          CITY OF MCMECHEN 

WATER PROJECT COMPLAINT FORM

Name: ______________________________________________  Date: ______________________________
Address: ________________________________________________________________________________
Phone number: __________________________  2nd number (optional): _____________________________
Email: __________________________________________________________________________________   
Please explain in as much detail as possible the nature of your complaint. Please provide or identify all known persons, documents, or witnesses to your concern (please use the back/additional paper if needed).
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Please provide any positive solutions you feel will help resolve the issue:
______________________________________________________________________________________________________________________________________________________________________________
Please provide any comments you wish to be considered when investigating your complaint.
______________________________________________________________________________________________________________________________________________________________________________
*********************************** OFFICE USE ONLY ************************************
Date complaint was addressed: _____________   How was it addressed (phone, email):________________
Resolution: ______________________________________________________________________________
_______________________________________________________________________________________
Is this complaint resolved or does it require further action?     □ Resolved       □ Action required
If so what action: _________________________________________________________________________

_______________________________________________________________________________________
                   Project Manager                                                                                                          Date

THE CITY OF MCMECHEN IS A EQUAL OPPORTUNITY EMPLOYER
