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Genetic counselling & carrier testing for Canadians 
by board-certified genetic counsellors in Canada 

I N F O R M A T I O N  F O R  P R O V I D E R S  

C A N A D A - W I D E  V I R T U A L  C A R E 
 

A partner for your carrier testing and genetic counselling referrals  

At GeneScreen, our mission is to improve access to genetic counselling and carrier testing services for all Canadians.   

HOW IT WORKS 

01 REFER 
Fax a referral or simply share our booking link with your 
patient.  Both work. We offer evening and weekend 
appointments that patients can self-schedule.  The initial 
consultation is always free, and our pricing is transparent. 

02 COUNSEL 
A qualified genetic counsellor sees every patient 

Pre- and post-test sessions with a board-certified genetic 
counsellor.  Informed consent and patient autonomy are 
always prioritized.   

  

03 TEST 
The right panel, the right lab 

We choose the best CAP/CLIA-accredited lab for the 
patient’s indication, and the saliva collection kit arrives at 
your patient’s doorstep within 2 days. Results are typically 
reported within 2-3 weeks.   

04 REPORT 
Summary back to you 

Results, risk assessment and recommended next steps are 
shared with your patient you, along with a full pedigree, and 
all test reports.  

 

WHAT WE OFFER 

• Expanded carrier screening for recessive and X-linked 
conditions, up to ~2,000 conditions 

• Reproductive partner screening with couple-based risk 
assessment 

• Targeted familial-variant testing when a variant is 
already known in the family 

• Healthy-person hereditary cancer screening across 50+ 
genes 

• Result interpretation and navigation, including what to 
do next and who to see 
 

About Andrea Shugar MS, CGC 

Founder of GeneScreen inc. 

I am a board-certified (ABGC) 
genetic counsellor with over 25 
years of experience in prenatal, 

adult, pediatric and laboratory genetics. GeneScreen 
inc. is based in Ontario, and serves Canadians in all 
Provinces 

WHO TO SEND 

• Patients planning a pregnancy, (or newly pregnant) who 
are interested in pursuing carrier testing  

• Consanguineous couples 

• Patients undergoing fertility care (including gamete 
donors requiring carrier testing) 

• A suspected or known genetic condition in the family 

• Any patient with a genetic concern 

• Anyone holding a genetic test report they do not 
understand  

 

BUILT FOR CLINICAL CONFIDENCE  

• Board-certified, experienced genetic counsellors (ABGC 
and CCGC)  

• Physician medical oversight with genetics expertise 

• CAP/CLIA-accredited laboratories only 

• Full liability insurance 

• PHIPA-compliant care through the JaneApp patient portal 

• A fully Canadian clinical service 

 

Refer a patient or learn more 
www.genescreen.ca 
info@genescreen.ca 
Fax 1-844-306-1983 
Patient booking portal 
www.genescreen.janeapp.com 
 

 

What we do not offer: Diagnostic testing. If your patient has 
symptoms, a personal cancer diagnosis, or needs a diagnostic 
workup, they belong in the Provincial Genetics system. We will 
tell you plainly if that is the case and suggest the most 
appropriate referral. 

http://www.genescreen.ca/
mailto:info@genescreen.ca
http://www.genescreen.janeapp.com/


 

GeneScreen inc. 
Genetic counselling and carrier testing for Canadians 
by board-certified genetic counsellors. 

I N F O R M A T I O N  F O R  P A T I E N T S  

C A N A D A - W I D E  V I R T U A L  C A R E  

 

Could you and your partner carry the 
same non-working gene? 

Almost all of us carry a few non-working genes for rare genetic 
conditions without ever knowing it. Carriers are healthy, usually with 
no symptoms and nothing in the family history to hint at it. The 
chance of having a child with a serious genetic condition rises when 
both partners happen to carry a non-working copy of the same gene, 
or when a female partner carries an X-linked genetic condition. 
Expanded carrier testing lets you and your partner find this out 
before starting a family (or early in pregnancy), while your options 
are open. GeneScreen helps you understand your risk from the 
comfort of home, with a board-certified genetic counsellor beside 
you from start to finish.  

 

W H A T  W E  O F F E R  

Genetic counselling 

Worried about something in your family history, or holding a 
test report nobody has explained? A board-certified counsellor 
helps you understand what it means and decide what to do. 

Expanded carrier screening 

A simple DNA test covering up to ~2,000 recessive conditions. 
Best done before pregnancy, and still useful in early pregnancy. 

Targeted testing for a known family condition 

If a specific variant has already been found in your family, we 
arrange focused testing and explain what your result means for 
you and your relatives. 

Hereditary cancer screening for healthy people 

Checks 50+ genes linked to hereditary cancer risk. Not suitable if 
you have already had a cancer diagnosis yourself. 

 
E X A M P L E S  O F  C O N D I T I O N S  W E  D E T E C T  

X-linked (Carrier female can have an affected son):  Fragile X 
syndrome, Duchenne muscular dystrophy, hemophilia  

Recessive (when both partners are carriers): Cystic fibrosis, 
spinal muscular atrophy, Tay-Sachs disease, albinism 

H O W  I T  W O R K S  

1 Book a free first consultation. Evenings and weekends 
available. No cost, no obligation to test. 

2 Meet your genetic counsellor. Together you choose the 
testing that actually fits your needs or decide you do not 
need any. 

3 Collect your sample at home. A saliva collection kit arrives at 
your door. 

4 Review your results together. Plain language, what it means, 
and exactly what to do next. 

 

W H A T  Y O U  C A N  C O U N T  O N  

A real genetic counsellor, twice. Before the test and after it. 

A pressure-free consultation that respects your values and 
choices 

Accredited labs only (CAP/CLIA). 

Your results stay yours. Private and PHIPA-compliant 
consultations through the JaneApp portal. 

A summary you can hand your doctor.  

A fully Canadian service, available in every Province.  

 

S T A R T  H E R E  

Book your free consultation 

genescreen.janeapp.com  ·  info@genescreen.ca    
www.genescreen.ca 

Bring your questions, not a decision. 

The first conversation costs nothing and 
commits you to nothing. Plenty of people finish 
it and decide no testing is needed. 

 

 

 
Andrea Shugar, MS, CGC, Founder. Board-certified (ABGC)  genetic counsellor with over  25 years in prenatal, adult, 
paediatric and laboratory genetics. GeneScreen Inc. is based in Ontario and serves Canadians in every province. 
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