
Parkview Pointe Senior Living
Americans with Disabilities Act (ADA)
Transportation Policy and Procedures

Notice Under the Americans with Disabilities Act (ADA) 
In accordance with the requirements of Title II of the Americans with Disabilities Act of 1990 (ADA), Parkview Pointe Senior Living will not discriminate against qualified individuals with disabilities on the basis of disability in its services, programs or activities.
Employment: Parkview Pointe Senior Living does not discriminate on the basis of disability in its hiring or employment practices and complies with all regulations promulgated by the U.S. Equal Employment Opportunity Commission under Title I of the ADA.
Effective Communication: Parkview Pointe Senior Living will generally, upon request, provide appropriate aids and services leading to effective communication for qualified persons with disabilities so they can participate equally in the Parkview Pointe Senior Living programs, services, and activities, including qualified sign language interpreters, documents in Braille, and other ways of making information and communications accessible to people who have speech, hearing, or vision impairments.
Modifications to Policies and Procedures: Parkview Pointe Senior Living will make all reasonable modifications to policies and programs to ensure that people with disabilities have an equal opportunity to enjoy all of its programs, services, and activities. For example, individuals with service animals are welcomed in our offices, even where pets are generally prohibited.
Anyone who requires an auxiliary aid or service for effective communication, or a modification of policies or procedures to participate in a program, service, or activity of Parkview Pointe Senior Living, should contact:
Candi Craig
Administrator
PO Box 1127
721 SW 2nd Street
Laverne, OK 73848
(580) 921-7275
parkviewpointeok@gmail.com

The ADA does not require Parkview Pointe Senior Living to take any action that would fundamentally alter the nature of its programs or services, or impose an undue financial or administrative burden.
Complaints that a program, service, or activity of Parkview Pointe Senior Living is not accessible to persons with disabilities should be directed to the Parkview Pointe Senior Living Administrator listed above.
[bookmark: _Hlk179209675]Parkview Pointe Senior Living will not place a surcharge on a particular individual with a disability or any group of individuals with disabilities to cover the cost of providing auxiliary aids/services or reasonable modifications of policy, such as retrieving items from locations that are open to the public but are not accessible to persons who use wheelchairs.
ADA Policies
Mobility Devices
Drivers will provide lift/ramp service assistance to any passenger requesting it, regardless of ambulatory status. All safety straps and restraints must be operable and used when using the lift. Drivers are not permitted to lift individuals needing to transfer from a mobility device to regular vehicle seating. Passengers requiring such assistance must provide their own personal care attendant to assist in their transfer.
Parkview Pointe Senior Living will accommodate all devices that fit on lifts, meeting access board guideline dimensions (30” by 48”) and meeting a maximum of 800 pounds or 1000 pounds (depending on lift or ramp capacity) for device/user combined.
Securement
Seat belts must be worn at all times when riding demand response vehicles. The driver will ensure that all passengers are appropriately secured before the vehicle is in motion.
Mobility Devices
Section 37.3 of the DOT regulations implementing the Americans with Disabilities Act of 1990 (ADA) (49 CFR Parts 27, 37, and 38) defines a “wheelchair” as a mobility aid belonging to any class of three— or more—wheeled devices, usable indoors, designed or modified for and used by individuals with mobility impairments, whether operated manually or powered.
Drivers will provide lift/ramp service assistance to any passenger requesting it, regardless of ambulatory status. All safety straps and restraints must be operable and used when using the lift.
The Americans with Disabilities Act mandates transportation of motorized carts. Drivers will:
· Use best efforts to restrain or confine the device to the secured area.
· Not deny transportation to a passenger because their mobility device cannot be secured to or restrained to the system’s satisfaction.
· Not require that a device user transfer into a vehicle seat but will confirm the mobility device and user are secured before transportation.
· Prevent other persons from using the lift and/or securement devices.
· Respect the passenger’s preference in regard to entering a lift platform and vehicle in a particular direction.
· Allow passengers using canes, walkers, and other individuals with disabilities that do not use devices, but have difficulty using steps, to use the lift on request.
· Allow adequate time for passengers with disabilities to board the vehicle.
· Allow passenger to choose to stay in mobility device or to move to another seat on the vehicle.
Service Animals 
For the purposes of this Policy, Parkview Pointe Senior Living considers animals as either service animals or pets. Pets are prohibited on all Parkview Pointe Senior Living vehicles.
Service animals will be transported with their owners without restriction or extra cost. Service animals must be supervised, and the owner/handler must retain full control of the animal at all times. The owner/handler is responsible for cleanup of any waste and will be liable for any damages resulting from, or related to, the animal. Failure to keep control of the animal, will result in denial of transportation.
No documentation proving that the animal is a service animal is required and questioning of the passenger about the animal is limited by law. Drivers may ask the following (and only the following) questions.
(1) Is the animal a service animal required because of a disability?
(2) What work or task has the animal been trained to perform?
Drivers should document responses to both questions and provide information to administrator.
Transporting Medical Equipment
All medical equipment is allowed on the transit vehicle. Riders traveling with respirators, portable oxygen and other life- support equipment must follow safety procedures that ensure protection of all passengers and transit employees. 
Reasonable Accommodations Requests
Individuals with disabilities may request that Parkview Pointe Senior Living make a reasonable accommodation in order for that individual to fully use transit services. All requests should be made in advance by filling out and submitting a Reasonable Accommodation Request form to Parkview Pointe Senior Living. Reasonable Accommodation Request Forms may be obtained from our drivers, from our office, and are posted on our website.
