[bookmark: exco-capital-cookie-notice]EXCO CAPITAL COOKIE NOTICE
Effective date: 18 July 2026
[bookmark: introduction]1. Introduction
This Cookie Notice explains how Exco Capital (Pty) Ltd (“Exco Capital”, “we”, “us” or “our”) uses cookies and similar technologies on www.excocapital.com.
The website is created and hosted using GoDaddy Websites + Marketing.
This Cookie Notice should be read together with the Exco Capital Privacy Policy and Terms of Use and Service.
[bookmark: what-cookies-are]2. What cookies are
Cookies are small data files placed on a browser or device when a person visits a website.
Cookies and similar technologies may be used to:
1. operate and secure the website;
1. remember a visitor’s choices;
1. understand how the website is used;
1. measure website performance;
1. process forms and enquiries; and
1. support third-party analytics or marketing tools where these have been enabled.
Where cookie or tracking information identifies, or can reasonably be linked to, an identifiable person, it may constitute personal information.
[bookmark: X63a532ec42f21cbc5d9e1ae2987439527852ee2]3. How the GoDaddy website platform uses information
The GoDaddy Websites + Marketing platform may automatically process technical and anonymous website-visit information required to operate, secure and measure the performance of the website.
This may include:
1. internet protocol address;
1. browser and device information;
1. date and time of access;
1. pages visited;
1. referring source;
1. general location information;
1. website-performance information; and
1. system and security logs.
GoDaddy indicates that raw server logs and website traffic information may be processed in data centres in the United States.
Where website features are used to collect information through forms, mailing lists, appointments or similar functions, that information may also be stored through GoDaddy systems in the United States.
Further information concerning international processing appears in the Exco Capital Privacy Policy.
[bookmark: necessary-website-technologies]4. Necessary website technologies
Certain cookies and technologies are required to:
1. operate the website;
1. maintain security;
1. enable forms and requested functionality;
1. maintain sessions;
1. prevent misuse; and
1. remember a visitor’s cookie choice.
These technologies may operate without optional consent because the website may not function properly without them.
[bookmark: optional-tracking]5. Optional tracking
Exco Capital may enable optional tracking tools, including:
1. website analytics;
1. behavioural measurement;
1. advertising or campaign measurement;
1. social-media pixels; or
1. other third-party tracking integrations.
Where optional tracking is enabled, the website’s cookie banner allows visitors to accept or decline that tracking.
Optional third-party tracking should load only after the visitor has accepted it through the cookie banner.
If the visitor declines, closes, or dismisses the banner, the GoDaddy website platform should not activate optional behavioural and third-party tracking.
[bookmark: website-analytics]6. Website analytics
GoDaddy may provide aggregated or anonymised website analytics and performance information separately from individual behavioural tracking.
This information may help Exco Capital understand:
1. whether the website is receiving visitors;
1. which pages are being used;
1. how the website performs;
1. whether pages load correctly; and
1. general website traffic trends.
Exco Capital may also activate third-party analytics in future. Where such analytics involve optional individual tracking, they will be subject to the visitor’s cookie choice where required.
[bookmark: third-party-tools]7. Third-party tools
The website may use or link to third-party tools or services, such as:
1. Google Analytics;
1. Meta Pixel;
1. embedded video or social-media content;
1. online forms;
1. scheduling tools; or
1. other external services.
Not all of these tools are necessarily active on the website at any particular time.
Where a third-party tool places optional tracking cookies through the GoDaddy website, it should be activated only after the visitor accepts optional tracking.
Third-party providers may process information under their own privacy policies and may process information outside South Africa.
[bookmark: your-cookie-choice]8. Your cookie choice
When visiting the website, you may be asked to:
Accept optional cookies and tracking; or
Decline optional cookies and tracking.
Declining optional tracking should not prevent access to the general website, although certain embedded or additional features may not function as intended.
The website may store a necessary cookie to remember your choice.
[bookmark: changing-your-choice]9. Changing your choice
You may remove stored cookies or change cookie controls through your browser settings.
Most browsers allow users to:
1. view cookies;
1. delete cookies;
1. block cookies;
1. block third-party cookies; and
1. receive a warning before cookies are stored.
Deleting cookies may cause the website to prompt you to choose your cookie preferences again.
Where the website platform provides a cookie-preference control, that control may also be used to update your choice.
[bookmark: information-submitted-through-forms]10. Information submitted through forms
Information that you deliberately submit through an enquiry, contact or registration form is not governed only by this Cookie Notice.
Such information is processed in accordance with the Exco Capital Privacy Policy.
Website forms may use necessary security and session technologies to:
1. prevent spam;
1. protect submissions;
1. maintain the form session; and
1. route the enquiry correctly.
[bookmark: international-processing]11. International processing
GoDaddy and certain third-party service providers may process website and customer information outside South Africa, including in the United States.
Exco Capital will seek to ensure that international processing is carried out on an appropriate legal basis and with safeguards under applicable data protection law.
Further information is available in the Exco Capital Privacy Policy.
[bookmark: changes-to-this-cookie-notice]12. Changes to this Cookie Notice
Exco Capital may update this Cookie Notice when:
1. website functionality changes;
1. GoDaddy’s platform functionality changes;
1. new analytics or tracking tools are enabled;
1. third-party providers change; or
1. legal or regulatory requirements change.
The latest version will be published on the website with its effective date.
[bookmark: contact]13. Contact
Questions concerning cookies or website tracking may be directed to:
Exco Capital (Pty) Ltd
Information Officer: G Botha
Email: support@excocapital.com
Website: www.excocapital.com
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