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211 Orange County

www.2110c.org

714-646-4357

sauus Utility, Internet, & Phone Resources
Organization Address or Website Phone Services
211 Referrals to Health and Human

Services in Orange County.

1736 Family Crisis
Center

12391 Lewis St Ste 103
Garden Grove, CA 92840
www.1736familycrisiscenter.org

714-620-7303

Offers financial assistance to
veterans and their families.

Access Wireless

www.accesswireless.com/lifeline

888-321-5880

Free unlimited service, high
speed data, unlimited minutes,
unlimited text, 10GB mobile
hotspot and free Android
Smartphone.

Active Christians
Today (St. Angela
Merici Catholic

585 8 Walnut Ave, Brea, CA 92821

714-529-1821

Utility help when funds are
available. Open Mon, Wed, and

~Connectivity Program

www.affordableconnectivity.gov

877-384-2575

- ext-142 .
Church) , Fri 9am-1pm.
, Government program provides
Affordable 866-986-0963 discounted service fees for

home internet plans. Must
submit an application online.

Anaheim Public
Utilities

201 8. Anaheim Blvd, Anaheim, CA 92805
www.anaheim.net/1466/Bill-Assistance

714-765-3300

Provides $250 lifetime
assistance for Anaheim
residents needing assistance
with electric bill. Offers rebates

- on water-efficient appliances

and irrigation devices.

Assistance League of
Orange

124 S. Orange St, Orange, CA 92866
www.assistanceleague.org/orange

714-532-5800
657-291-4222

V\/_a’ger, gas and electric bill
payment assistance.

Assurance Wireless

WWw.assurancewireless.com

888-898-4888

Government phones for low-
income families.

AT&T/Access Low
Cost Internet

220 W. First St, 3rd Floor
Los Angeles, CA 90012
www.att.com

8565-220-5211

Low-cost internet service to
eligible households.

California Alternate
Rates for Energy
(CARE)

Www.cpuc.ca.gov/consumer-
support/ﬁnancial—assistance-savings—and-
discounts/california-alternate-rates-for-
energy

800-950-2356

Contact your utility company to
receive information about
discounted rates.

California LifeLine
Telephone Program

www.californialifeline.com/en/contact

866-272-0349

Provides discounted home
phone and cell phone services.

Charter Spectrum

www.'spectrum.com/browSe/cdntent/spectr
um-internet-assist.html

855-243-8892

Discounted home internet to
qualifying households.

LComcast

www.internetessentials.com

8565-8376

Affordable high-speed internet
for qualifying households.
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Assistance with water, gas or
11870 Manaeh St 714-839-6199 electric bill payments through
.Dept. of Health and Human

Garden Grove, CA 92841
WWW.capoc.org/wp- 800-660-4232 Services Low Income Home

Community Action

Partnership
ility.html .
content/energy/utllity.him Energy Assistance Program.
Cox ;
Connect2Compete www.cox.com/G2C 855-222-3252 | Low income Internet programs.
Assists people to understand
their home telephone, cell

phone, internet and utility bill.

Works with phone and utility

Delhi Center g S CaliRC S.anta i, ey 714-481-9600 | companies to address billing

www.delhicenter.org .
issues and set up payment

plans. Assists with filing out
applications for discounted utility

programs.
Electricity bill payment

EAF Program

www.sce.com/residential/assistance/energ
y-assistance-fund

N/A

assistance to seniors, families

with children, and veterans.
Offers individuals wireless

Excess Telecom

www.excesstelecom.com

800-615-0898

devices and discounted
broadband services.

Free Government phone, free

sTouchwireless

https://get.entouchwireless.com/ca

N/A

unlimited Data, talk and text.

Assistance with utility bills.

2801 N Brea Blvd Fullerton, CA 92835
www.evireefullerton.com

714-529-5544

EV Free Church

Family Assistance
Ministries

1030 Calle Negocio
San Clemente, CA 92673
https://lovefam.org/

049-492-8477
ext. 101

Assistance with utilities.

Contact utility company to

Family Electric rate
Assistance (FERA)

ww.cpuc.ca.gov/consumer-
support/financial-assistance and-discounts

800-655-4555

receive information about
discounted rates.

Federal

www.affordableconnectivity.gov

877-348-2575

Communications
Commission/FCC

Helps eligible households afford
broadband services needed for
home, work, or school. Monthly
discount towards internet
service with participating internet
companies. Offers one time
discount to purchase a laptop,

~ tablet, or desktop computer.

Government Program. Get a
Tablet with free WIFI for 4 years

Federal Tablet
with one time fee of $11.

Program/Outreach
Program Services of
¢ America

www.outreachprograms.us N/A
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- Ponderosa Park
Family Resource
Center

2100 S. Haster St, Anaheim, CA 92802
www.anaheim.net/1136/Ponderosa-Park-
Family-Resource-Center

714-750-2826

Assistance with utility bills.

Qlink Wireless

www.glinkwireless.com

Tech Support
855-754-6543

Offers free phone, 1000 minutes
monthly talk time, unlimited text
plus 1GB data. Can buy more
talk time and data if needed.

Radiant Health
Centers

17982 Sky Park Circle, Suite J
Irvine, CA 92614
www.radianthealthcenters.org

949-809-5700

Assistance with gas, and electric
bills, to people living with
HIV/AIDS

Safelink Wireless

www.safelinkwireless.com

800-723-3546

Free government phones for low-
income families.

Saint Elizabeth Ann
Seton Catholic Church

www.seasirvine.org

949-854-1000
ext. 236

Utility assistance to Irvine
residents.

Saint Irenaeus -
H.O.P.E

5201 Evergreen Ave, Cypress, CA 90603
www.sticypress.org

714-826-0760

Utility bill assistance, must live in
parish boundaries.

Saint Martin's
Outreach Center

19767 Yorba Linda Blvd
Yorba Linda, CA 92886

714-970-0147

Assistance with utility bills.

Saint Nicholas
Catholic Church

24252 El Toro Rd
Laguna Woods, CA 92637
www.st-nicholaschurch.org

949-614-0053

Utility and cell phone assistance
for those in Laguna Hills, North
Aliso Viejo, and Laguna Woods.

aint Timothy Catholic
" Church

29102 Crown Valley Parkway
Laguna Niguel, CA 92677

949-249-4091

Assistance with utilities for
Laguna Niguel and South Aliso
Viejo residents.

Saint Vincent De Paul
Orange County

https://svdpoc.org

714-542-0448

Assistance with utilities.

Saint Vincent de Paul-
Huntington Beach

8345 Talbert Ave
Huntington Beach, CA 92646

714-842-3000
ext. 109

Financial assistance based on
available funding for utility bills.

Salvation Army
Southern California

818 E. 3rd St, Santa Ana, CA 92701
www.salvationarmy-socal.org

714-783-2344

Utility assistance for those
experiencing financial crisis.

Salvation Army / Lake
Forest Family
Services

23401 El Toro Rd Suite 201
Lake Forest, CA 92630

949-366-6652

Utility assistance for South
Orange County.

Salvation Army /
Santa Ana Family
Services Office

1710 W. Edinger, Santa Ana, CA 92703
www.salvationarmyusa.org/usn/rent-
mortgage-and-utility-assistance

714-384-0481

Utility assistance for Central
Orange County.

San Diego Gas and
Electric for Orange

www.sdge.com/residential/energy—savings-

assistance-program-video

877-646-5525

Provides energy efficient home
improvements to income-eligible

County renters or homeowners.
Santa Clara De Asis 714-970-7885 | Financial assistance for utility

Church , wwyv.scdayl.qrg , ext. 222 bills based on available funding.
Share Our Selves  [1550 Superior Ave, Costa Mesa, CA 92627 949-270-2100 Electric and water bill assistance

(SOS) www.shareourselves.org B based on availability.

South County 7 Whatney Suite B, Irvine, CA 92618 9 49—687-2 420 Utility payment assistance when

.. Outreach WWw.sco-0c.org/programs Gk funding is available.
Atinet Bellonmd www.sce.com/residential/assistance 800-447-6620 Discount programs to SCE

Edison

customers who qualify.
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Friendly
Center/Placentia
Family Resource
Center

900 S. Melrose St, Placentia, CA 92870
www.factoc.org/friendlycenterplacentia

714-769-8660

Assistance with utility bills.

Friendly
Center/Orange Family
Resource Center

147 W. Rose Ave, Orange, CA 92967
www.friendlycenter.org

714-771-5300

Assistance with gas and electric
bills based on available funding.

Home Energy

One-time per year assistance for

Assistance Program www.csd.ca.gov N/A qualified households with utility
(HEAP) assistance on electric or gas bill.
human-I-T www.human-i-t.org/request-internet 888-391-7249 LOW_COTC’t !nternet SEIICES 10
qualifying households.
25300 dana Point Harbor Dr o Iy et el
iHOPEoC Dana Point, CA 92629 949-388-3633 :

www.ihopeoc.org

bus passes, toiletries, light
clothing.

La Habra Family
Resource Center

501 S. ldaho St Suite 303
La Habra, CA 92831
www.frdlahabra.org

714-447-3460

Assistance with utility bills.

Life Wireless

www.lifewireless.com

888-543-3620

Offers a cell phone, talk, and
text services to qualifying
individuals.

" Low Income
Household Water
Assistance/California
Dept of Community

Services

2389 Gateway Oaks Dr, Suite 100
Sacramento, CA 95833
www.csd.ca.gov/

866-675-6623
or
916-263-1402

Offers a one-time payment to
help pay past due water bills and
pay overdue bills.

Lutheran Social
Services

247 E. Amerige Ave, Fullerton, CA 92832

www.Isss.org

714-534-6450

Provides utility services for
female victims of crime.

Magnolia Park Family
Resource Center

11402 Magnolia St
Garden Grove, CA 92841
www._factoc.org/magnoliapark

714-530-7413

Assistance with utility bills.

Mental health
Association of Orange
County

2416 S. Main St, Santa An, CA 92707
www.mhaoc.ord

714-668-1530

Utility assistance to veterans
residing in Irvine.

Mission Basilica

31611 El Camino Real
San Juan Capistrano, CA 92675
www.missionparish.org/groups-
ministries/serras-pantry

949-234-1302

Utility assistance provided on a
case-by-case basis.

Our Lady of Mount

9496733775

1441 W. Balboa Blvd Assistance with utilities for
Carmel Newport Beach, CA 92661 ext. 7 Newport Beach residents.
Pacific Gas & Electric v Energy credit to low-income
. : 00-743-5000 e
Company www-pge-com . %2900 families for up to $300.

Pathways of Hope

www.pohoc.org

714-680-3691

Utility assistance when funding
is available.
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Sotithern California

Gas

www.socalgas.com

877-238-0092

Discount programs to customers
who qualify.

Southern Californig
Indian Center

10175 Slater Ave
Fountain Valley, CA 92708
www.indiancenter.org

800-250-6393

Utility assistance for American
Indian, Alaskan Native, and
Native Hawaiians.

Southern California
Tribal Chairman's
Association

218 W. Lincoln Ave, Orange, CA 92865

www.sctca.net/tribal-tanf

714-450-9240

Services to Native American

families: Low Income Home
Energy Assistance Program.

Southwest Community

Center

1601 W. 2nd St, Santa Ana, CA 92703
Www.swecommunitycenter.org

714-547-4073

Utility assistance to residents of
Santa Ana.

Susan G. Komen
Orange County

www.komen.org/treatment-assistance-
program

877-465-6636

Assistance to those who are
going through breast cancer
medical treatment. Utilities
assistance and more.

United States
Veterans |nitiative

733 S. Hindry Ave, Inglewood, CA 90301

www.usvetsinc.org

657-400-1326

Utility assistance to veterans
and their families.

Walking Shield

3100 Airway Ave Ste 118
Costa Mesa, CA 92626
www.walkingshield.org

657-900-2197

Utility assistance provided to
Native American.

We Care Family
Support Center

3788 Cerritos Ave, Los Alamitos, CA
90720 www.wecarelosalamitos.org

562-598-9790

Utility payment assistance when
funding is available.

X
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