
FAQs

Log in to play!

BINGO

How do I add to my cash balance?
• Take your card to ticket sales or self service - add your cash
• Play MCB or Gaming Machines 
• Explore our food and beverage menu

How do I log in?
Enter your membership number first, then your 
PIN number which is the first 4 digits of your DOB
Do I still need to shout when I win?
Yes! As loud as possible!
How do I collect my balance?
Simply take your membership card to ticket sales
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STEP 1
Turn Auto-Dob On 
to automatically
mark your tickets!

STEP 3
Be sure to shout and 
press the claim
button when you win.

STEP 2
The number you 
need to win will 
appear here.

STEP 2
Turn Auto-Dob On 
to automatically 
mark your tickets!

STEP 3
Numbers you need to win
will appear here. Don’t 
forget to press claim.

Zoom in or out 
to see more or 

less tickets!

STEP 1
Before the game starts, 
touch the cards to 
bring them into play.

Speak 
to staff 

for more 
guidance.

Customise 
your eCUB’s 
view here.

Customise 
your eCUB’s 
theme here.

Customise your 
dabbers and 
highlights here.


