Dear Call to Action,

| had a consumer problem and had been looking for help for weeks. | was asking for help from the
state and numerous oversight agencies and even lawyers. | was running out of options and hope
when Linda from Call To Action rang my phone. Linda listened to me, asked questions and
understood the issue | was facing. Because she called and understood, she gave me the hope I had
been looking for after weeks of distress. | was so grateful after feeling so ignored. | learned an
important lesson about the limited options folks have when the issue is significant to them
on a personal level but insignificant to the rest of the world.

As it turns out, my initial letter writing/calling campaign kicked in a few days after | spoke to Linda
and my issue was resolved. | haven't forgotten the lesson | learned and | realized the important roll
Call To Action helps to fill. Thank you for providing this service to the community. Please accept this
donation in support of your good work. Please thank Linda for her service; she was a huge morale
boost when | really needed it.

Thank You,

L

Kirsten
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