
Cash Register Sales & Service, 2501 Union Rd, Cheektowaga, NY 14227
For Additional Assistance, Please Call (716) 668-1821

Merchandise Return (Refund) – SPS 500 Series

Merchandise Return with Open Keys on Keyboard (Refund)

1. Press MDSE RTRN button
2. Enter in Dollar Amount BEFORE TAX
3. Press Misc (or Misc Tax, etc.)
4. Press CASH (or Credit Card, etc) 

Merchandise Return with Open Keys on Keyboard with Tax
Shift (Refund)

1. Press MDSE RTRN button
2. Press TAX SHIFT
3. Enter in Dollar Amount 
4. Press Misc (or Misc Tax, etc.)
5. Press CASH (or Credit Card, etc)

Merchandise Return with Open Keys using PLU #'s (Refund)

1. Press MDSE RTRN button
2. Press PLU # 
3. Enter the # of the PLU needed to refund
4. Enter in Dollar Amount (Press OK on Amount)
5. Press CASH (or Credit Card, etc)


