
IMPORTANT INFORMATION
Terms and Conditions

 
 
 

In order to keep your children safe as per our risk assessments, please adhere to
the following:

 
 It is recommended that adults and children must wear long trousers and adhere to

the season appropriate kit list on the website.
 

 Depending on the time of year please wear suncream and insect repellent.
 

 You must record any relevant medical history inc. allergies that your child has and
any medication that they are currently taking.

 
 Children should not bring their own tools unless discussed with Sally.

 
 If your child has specific needs, for example behaviour, educational or physical
please record this on your booking form and Sally will contact you prior to the

session to make appropriate plans. (Please also see disclaimer)
 

Toilet safeguarding - There will be toilet facilities for children and adults if they are
staying all day. We will provide a camping toilet with a toilet tent around it for

privacy. Children are allowed to go to the toilet whenever they want and do not have
to ask. The rule is one person at once in the toilet. If however your child needs

assistance then an adult can help them. If you think this is the case for your child
please discuss this with Sally as we need permission to assist your child. Please

also pack some changes of clothes in case of accidents!
 

 Cancellation - GRMB will cancel a session and give a full refund or transfer of ticket
if:

If the number of children booked on is not viable to run the session  
 High winds or extreme temperatures (see risk assessment)

 Sessions go ahead in all other weathers including rain and snow.
 

Ticket holders may cancel up to 24 hours  before the event they are booked on and
receive a refund or ticket transfer option. Please contact Sally if you have

extenuating circumstances and are outside the 24 hour cancellation period.
 
 


