
Terms and Conditions 
Updated 25.2.21 

In order to keep everyone safe at Forest School I would like you to be 
aware of and agree to the following: 

•  If you are taking part in Forest School please wear the clothes that 
are on the recommended Personal Protective Clothing. This will 
avoid stings, scratches, ticks, kneeling on wet ground. 

• It is recommended that you use insect repellent and sun cream at 
the appropriate time of year. 

•  You are required to disclose any medical needs/allergies or food 
intolerances during the online booking procedure. This is so we can 
cater appropriately and also use first aid appropriately if needed. 
ALL INFORMATION IS KEPT CONFIDENTIAL. 

• You are required to disclose any additional needs that may affect 
your child’s behaviour at Forest School. This is more relevant when 
you are not accompanying your child so we can prepare 
appropriately. 

• If children want to bring their own tools they must let one of the 
members of staff know. 

•  Children need to be independent with the toilet and changing their 
own clothes if required. If there is any chance that your child will 
need help please let staff know and we can plan for this together in 
order to meet Safegaurding requirements. 

https://img1.wsimg.com/blobby/go/468c5001-7fd4-49f7-867b-ccab8bb271c9/downloads/Forest%20School%20Handbook%202020.pdf?ver=1598776389280


•  Refunds - GRMB will give a full refund if: 
The session is cancelled due to high winds or lightening 
The session is cancelled by us for any other reason 
If someone in your household develops symptoms of Corona Virus 
and you need to self isolate. 
If a child is asked to leave Forest School due to inappropriate 
behaviour that risks the safety of others (see behaviour policy) the 
remaining days that are booked will be refunded. 

• GRMB will not give a refund if: 
If you do not give 24 hours notice of cancelling a session 

•  Users of the GRMB website are not permitted to download or 
screenshot any of the images shown on the website. 

• If you discover any information that is inappropriate or inaccurate 
please notify Sally Wolff using the contact details below. 

• All other forms of material contained within these web pages, unless 
otherwise stated, are copyright of Grass Roots Muddy Boots. 

• If you subscribe to receive email updates your privacy is respected. I 
will only send information that is in connection with Grass Roots 
Muddy Boots. Your name and email will be collected and I will not 
share this information with any third parties. 

Covid 19 current guidance - What is different? 

•  If any member of your household develops symptoms of Corona 
Virus you must notify before the session you must notify me on the 
number below as soon as possible. 

• Holiday Clubs will be run in bubbles of children as per current Gov 
guidelines at the time.  

• You are unable to transfer your ticket to another child. 

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools


• Your child and anyone else who is attending the session must be fit 
and well on the day. 

• If your child or anyone in your household has symptoms then you 
are required self isolate as per current Government guidance. 

• If your child develops symptoms during a session where they are 
unaccompanied bean adult we will call the contact number you have 
given and you will be required to collect your child as soon as 
possible. 

• Your child will be looked after outside of basecamp by an adult 
wearing appropriate PPE (personal protective equipment) 

• If a child or member of staff test positive for Covid-19 ALL of their 
social bubble must follow current Government guidance. Tests are 
now available for everyone. 

• The toilet will be cleaned regularly. 

• There will be a hand washing station for open access and hand 
sanitiser outside the toilet. 

• If you are dropping your child at Forest School, please could you 
adopt the stop, drop and go method. An adult will be available to 
greet your child and help them settle in to camp. There is no need 
for additional adults (not in the bubble) to come into camp. 

• The same process will be applied for collection. Children will have 
their bags ready and will be directed to you. 

Safeguarding information 
All staff are DBS checked and have experience working in the outdoors and activities are fully risk assessed. 
Staff are trained in paediatric outdoor first aid. We are fully insured for all activities. The site has clear 
boundaries and is secure. Please read GRMB policies and procedures in The Forest School Handbook for 
more information. 

https://img1.wsimg.com/blobby/go/468c5001-7fd4-49f7-867b-ccab8bb271c9/downloads/Forest%20School%20Handbook%202020.pdf?ver=1598776389280
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/what-your-test-result-means/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/what-your-test-result-means/
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/


•  It will be the accompanying adult’s responsibility to support their 
child to maintain social distances rules. Children and adults will be 
required to wash their hands at key points during the session.  These 
include entering, exiting and before and after eating.  Warm water, 
soap and hand gel are available to use.  

• Some activities may include the use of tools.  Children five and 
under may need the support of their accompanying adult.  Tools will 
be cleaned between each use unless we are working in a planned 
bubble of children (Holiday Clubs)  

• Where the use of a protective glove is required, antibacterial hand 
gel should be used before and after use. 

• Some activities may have been withdrawn or amended to adhere to 
Government Guidelines.  We are unable to offer hammock play and 
make your own pizza during this time.  

• Campfire food will be prepared before and brought into Forest 
School. 

More information about policies and procedures can be found in The 
Forest School Handbook. 

please give me a ring or a text on 07904214006 or email: 
sally@grassrootsmuddyboots.com.  

Please do not hesitate to contact me if you have any queries or questions 
we are happy to help. 

https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing
https://img1.wsimg.com/blobby/go/468c5001-7fd4-49f7-867b-ccab8bb271c9/downloads/Forest%20School%20Handbook%202020.pdf?ver=1598776389280
https://img1.wsimg.com/blobby/go/468c5001-7fd4-49f7-867b-ccab8bb271c9/downloads/Forest%20School%20Handbook%202020.pdf?ver=1598776389280
mailto:sally@grassrootsmuddyboots.com



