
QA authorities and responsibilities are clearly defined
in writing
Documented quality program includes quality policy,
manual, and procedures
QA program covers internal and third-party audits
Audit findings and corrective actions are retained for
at least 3 years
Corrective action procedure addresses discrepancies
from receiving or final inspections
RAS quality manual includes QA policy, program, and
organizational chart

ROBBINS ACCESSORY
SERVICE, INC. 

Robbins Accessory Service, Inc. (RAS) is an authorized
distributor and broker specializing in aircraft engine,
accessory, and propeller components. RAS maintains a
strong commitment to quality, holding an ISO 9001:2015
certification, which is publicly available on our website.
Our quality system is approved by several major industry
leaders, including StandardAero Ltd., Raytheon, and
Intracom Defense Electronics.

WHO WE ARE

Steven Robbins - President 
Susan Robbins - Vice President
Beverly Ingelson - Operations Manager 
Bryce Hamilton - Compliance Manager

ABOUT US

Single, adequately sized brick-and-mortar facility
Efficient layout with proper lighting, ventilation, and
workspace
Secure, compliant material storage with environmental
protection
Designated no food/drink areas as required
Shipping/receiving areas well-equipped with space,
lighting, shelving, and fire/security features
Work stands, ladders, and racks in good condition and
sufficient capacity
Safety equipment clearly marked
Non-smoking facility
Environmental controls meet industry standards

FACILITIES

MANAGEMENT AND
QUALITY ASSURANCE

QUALITY ASSURANCE

TRAINING AND RECORDS
NEW EMPLOYEE TRAINING

Documented training program 
Ongoing training to stay up to date with industry
standards
All training records are kept and maintained

RECORDS
Quality records maintained and traceable for at least 10
years
Obsolete documents are removed or marked
appropriately
Records are stored to prevent damage, alteration, or loss

TECHNICAL DATA
Controlled manuals and technical data are current
with revision status
Revision change records are retained

(310) - 477 - 3438
@ras4parts
www.ras4parts.com
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Supplier qualification system in place; approved supplier list maintained

Receiving and final inspections are documented and retained

Incoming materials inspected before use; inspection system established

Certificates of Conformity, FAA 8130-3, JAA forms, or other required traceability documents are retained

Materials are matched to purchase orders and certifications

Records show acceptance/rejection status and quantities

Rejected materials are segregated; suppliers notified of nonconformance

Corrective action requests issued for discrepant materials

INSPECTION/CONTROL OF PURCHASED MATERIAL

MATERIAL CONTROL
Material storage is secured to prevent unauthorized access

Customer assets are identified, segregated, and protected from damage

Shelf life program is documented and actively maintained

Shelf life items are labeled with expiration dates and monitored

Materials are handled to prevent contamination, damage, weather exposure, loss, or deterioration

ROBBINS ACCESSORY
SERVICE, INC. 

Material Packaging, Storage, and Handling:
Storage facilities are sufficient and maintained to preserve product quality from receipt to
shipment
Packaging controls ensure materials are protected from damage during handling and transit
Parts are stored in original manufacturer packaging when possible, retaining all original markings
Repackaged products meet or exceed applicable industry standards

MATERIAL PACKAGING, STORAGE, AND HANDLING


