


https://eventing.ulta.com/events/all
mailto:eventportal1@ulta.com


New! Category 





•

•



Only brands with event access can utilize 
this feature



Only brands with event access can utilize 
this feature



Only brands with event access can utilize 
this feature



Only brands with event access can utilize 
this feature



Only brands with event access can utilize 
this feature



Only brands with event access can utilize 
this feature









•

•

•





Please ensure your password 

follow the guidelines shown in the 

pictured “red box”. When the 

password meets all requirements 

all boxes should be green 

checkmarks.



Do brand partners still need to check in?
Yes, brand partners are still required to follow the normal check in process upon arrival. Ask for the manager on duty 
and utilize the sign in log

Will selling support visits have a goal, stock lift or payroll included?
No, only events have goal, stock lift, payroll included. However, reporting will be pulled for selling support visits

If a brand has an event scheduled, will they also enter a selling support visit?
Brands will enter one or the other to reflect their visit. Events will follow the normal process of approval through the 
event team. Selling support visits will auto approve and auto cancel upon brand entry

Where will store generated events live? As an event or selling support visit?
In the selling support visit field. Continue to work directly through store teams to plan SGE’s. Brand will then enter 
visit details as a selling support visit and enter SGE in the description field. Corporate events will continue process of 
being requested in the portal as an “event”

Why can’t I select Create Events?
Brands must first work through event team to build event strategy and be able to participate in corporate events. 
Please reach out to your merchant partner and event team with questions

How far in advance do I need to schedule my selling support visit?
2 weeks ahead of visit date is preferred however you can enter or cancel a selling support visit at any time

What if my schedule changes or I need to switch locations and I do not have access to the event portal?
Reach out to someone from your brand that can quickly access the event portal. If this is not possible, call the new 
store location to let them know you are visiting



Will selling support visits ever be approved or denied?
Brand partners are welcome to support as needed. Visits are quick and easy to enter or cancel and will be auto 
approved and auto cancelled. Store teams may reach out with feedback about visits, but all entries will be auto 
approved and auto cancelled

What is the best way to utilize the portal for upcoming events and or selling support visits?
Remember to utilize the filters, especially the new Category filter. Filters are a great way to navigate through the portal 
and streamline your view

Can I export selling support visits?
Yes, feel free to use the export feature. We also encourage you to utilize the portal regularly since it has most accurate 
and up to date information

What if I need to edit a visit?
To make this process simplified for our brands you will only need to enter visits or cancel. For minor edits work directly 
through the store team. If you need to switch stores, you must cancel and re enter new location

Can another brand provide selling support while I am hosting an event?
Yes, we welcome brands to still provide selling support when another brand is eventing. The event brand will be the 
focus for the store team that day, but we encourage all brands to collaborate to win!

Will everyone on my team need their own login?
Brands will use a generic brand log in for every member of their team. Make sure to have 1-2 members from each 
brand own password updates and cascade to all event portal users asap. For trouble logging in or accessing the portal 
please reach out to eventportal1@ulta.com

Remember to utilize our brand partner guiding principle as a tool for successful brand visits in store
For technical event portal questions or selling support visit questions please reach out to eventportal1@ulta.com 
For event questions please continue to reach out to your direct event partners as notated in the event portal
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What if a brand representative supports multiple brands within 1 visit?
Enter visit as your highest priority brand. Within the description, please notate additional brands you will be 
supporting. Reporting will only pull for brand entered

Since my brand team will share one brand login, can multiple users from my brand access the portal at the same time? 
Yes, multiple users can access the portal at the same time. You will determine as a brand who will have access to the 
event portal

Is portal usage accessible through an app?
There are future plans for technology enhancements. Stay tuned!

What is the process for non selling support visits?
Continue to follow the normal process of working through your merchant partner

Remember to utilize our brand partner guiding principle as a tool for successful brand visits in store
For technical event portal questions or selling support visit questions please reach out to eventportal1@ulta.com 
For event questions please continue to reach out to your direct event partners as notated in the event portal
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