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ACCESS AND VISIBILITY
In order to more efficiently track, manage, and address user issues within the Elite application, please submit a Help Desk ticket, as follows:
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While contacting an individual directly may seem like an easier and faster way to get the answer you are seeking, it can create bottlenecks for IT and delay the response.

Thanks so much for your support.
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Subject ACTION: Indicate Overall Issue

Detailed explanation of the issue, with photo(s), would assist the IT team in addressing quickly.‘

Caron Rimsky (She/Hers/Her)
Vice President, Sales Operations

1400 Broadway, New York, NY 10018

‘Making life more beautiful, passing on a more beautiful planet.’
FOLLOW OUR BRANDS #e@wexi | www.groupeclarins.com





