BASIC SAMPLING AND TESTER SUPPORT
FEBRUARY 2025 SHIP *DELAYED**

Basic sampling for the month of February and the January tester orders placed in Elite are delayed in shipping
from our Distribution and Financial Center (“DFC”).

Below are the updated shipping details per retailer:

e Bloomingdales: shipped 2/14

e Von Maur: shipped 2/12

e Dillard’s: scheduled to be picked up from DFC on 2/20

e Nordstrom: scheduled to be picked up from DFC on 2/19

e Macy’s: scheduled to be picked up on from DFC 2/21

Should you need any further information, please contact USA-Clarins Sales Operations
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