
 

                                         

 

 

 

 

 

 

 

 

 

 

 

 
                                                                 

 

 

 

 

 

 

 

We are dedicated to promoting responsible 

ownership of dogs and at the same time improving 

the overall image of the dog within our 

communities. 

In doing so we are advancing public education 

with regards to care, health, management, control 

of dogs, law and training of both owners and dogs, 

not only for the safety of the general public at 

large, but also for the dogs themselves. 

We are concentration on the protection and 

preservation of public health and a more general 

protection from the nuisance of dog’s/dog owners 

by promoting the highest standards of responsible 

dog ownership within the community. 

This is being performed in order to bring together 

dog owners within a strongly supportive and 

friendly group in such a way that they can identify 

with a common purpose. 

We are working with other animal welfare and 

training organisations in order to promote training 

and welfare strategies and methods that are 

purely based on humane practices and that are 

promoted and supported by these organisations. 

Our three principal mission goals are therefore: 

• Supporting dogs and their owners 

• Raising training standard overall 

• Encouraging & Promoting dog training 

 

 

Our Mission Statement 



 

 

                                                                

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

At its core, the Norfolk K9 Training is an educational 

group, providing resources that promote under-

standing in dog training methods that focus on  

using positive reinforcement. Canine Life and  

Social Skills is not just about training dogs; it is about 

training people, too. 

 

Education is essential, as dog behaviour is often 

misunderstood, and myths have been perpetuated 

regarding their behaviour. Dogs are not furry little 

people, and problems can arise when humans  

apply human characteristics to explain dog  

behaviour. Dogs should be studied and understood 

as a distinct species.  

 

The more we understand dogs, the better the  

relationship we can have with our dog. For  

instance, most dogs are not behaving “badly” in a 

dog sense; they are just using normal dog  

behaviours to get their needs met or to resolve 

conflict. They use those behaviours because it’s 

what they know, and in dog culture, they usually 

work.  

 

Dogs do not feel guilty in the human sense of the 

word since dogs do not think in terms of right and 

wrong, but in terms of what works and what does 

not work for them. Dog behaviour is driven by 

doggy needs, not human emotion, or judgments.  

 

Through the Norfolk K9 program, students will find 

resources for learning about dog behaviour,  

including locating training professionals dedicated 

to advocating dog-friendly techniques.  

 

Norfolk K9 Training is more than an assessment of 

real-life skills, to which we feel we have bought up 

to modern day living standards throughout our 

training and assessment program. To which we 

intend to develop in time where training 

techniques improve, and changes take place. 

 

  

 
 

Our Vision 



 

                                        
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Here is an explanation of additional components 

and objectives through which students and dogs 

can benefit. 

Promote Positive Reinforcement Training  

Norfolk K9 Training through its curriculum and 

training resources, advocates the use of reward-

based training. Positive, reward-based training 

minimizes the use of punishment and is fun for you 

and your dog!  

 

Norfolk K9 Training aims to promote healthy 

relationship-based training, training in which the 

communication is two-way, the mutual trust is 

strong, and the student (i.e., dog owner) gets to 

know the dog as an individual to help him/her 

reach his/her potential. It is training that is 

instructive, telling the dog, without anger or force, 

what we would like the dog to do.  

The human tendency is to notice and react when 

a dog (or person) is doing something we don’t like. 

Yet we would have much better relationships if we 

rewarded the dog (and person!) for doing things 

we do like. Help set the dog up for success by 

giving feedback and rewards for behaviour you 

like, and by arranging the learning environment to 

make it easy for the dog to do the appropriate 

behaviour as well as NOT to do the behaviour you 

dislike.  

Positive, reward-based training does not mean that 

your training is indulgent or without restraint. Clear 

boundaries and rules still need to be set for our 

canine companions. For one, dogs feel more 

secure with clear boundaries, because they know 

what is expected of them. Two, boundaries are 

necessary to maintain harmony in the human 

household. With positive, reward-based training 

methods, those rules and boundaries can be 

established without creating a confrontational 

atmosphere.  

 

Our Objectives     



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Does Positive, Reward-Based Training Work?  

Positive reinforcement – rewarding a desired 

behaviour – is an effective and reliable method of 

teaching new behaviours or changing current 

behaviours in any physically and mentally healthy 

animal. Dogs are most likely to repeat behaviours 

that get rewarded, which is why positive 

reinforcement works. 

Furthermore, learning occurs readily in a reward-

based training program in which the dog feels safe 

and relaxed. Training that relies on the use of 

physical and emotional punishment creates stress, 

hinder the learning process, and can harm the 

relationship.  

Positive reinforcement training is not based on 

using only food as a reward—it is about 

understanding the science behind positive 

reinforcement. It is a simple rule that behaviours 

resulting in pleasant consequences will be 

repeated, and behaviours with no payoff will 

decrease.  

Positive consequences can be anything from 

massages and belly rubs, to going for a walk, to 

sitting next to you, to playing games. The trainer 

who understands dogs as individuals with unique 

personalities, likes, and dislikes, can effectively use 

a variety of rewards in addition to food in training.  

Strengthen Dog/Student Relationships  

Another objective of is to strengthen relationships 

between students and their canine companions. A 

positive approach develops and safeguards 

harmonious relationships by maintaining a mutual 

trust between dog and student.  

The Norfolk K9 Training program strengthens 

relationships through effective communication, 

understanding, and quality time spent together.  

 

 



 

 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 
 

Effective communication is essential to any 

relationship.  

Training is communicating to help a dog learn 

what we want him to do, not forcing him to do it. 

Dogs and humans are born speaking different 

languages. When a dog is brought into a human 

household, it is up to the human to communicate 

in a way the dog understands.  

Similarly, dogs have an expressive and well-

developed system of body language for 

communication. If we expect the dog to listen to 

us, we should listen to what the dog is telling us.  

The dog/student relationship is also strengthened 

through shared activity. With positive, rewards-

based training we spend quality time with the dog, 

resulting in the dog learning so that he has the 

social skills to spend more time with people.  

Dogs are living, emotional beings who thrive on 

social interaction; they require human attention to 

be well-adjusted, not to mention to learn 

appropriate social behaviour. A dog left out in the 

yard is not only deprived of required human 

attention and a sense of belonging, but the skills 

needed to live with humans, as dogs will do 

whatever works for them if left to their own devices. 

 

Encouragement of Ongoing Training  

With its emphasis on teaching and maintaining 

reliable life skills as well as opportunities to earn 

certificates, the Norfolk K9 Training program 

supports continual training and encourages owners 

to engage in more shared activities with their dogs. 

Dogs are continually learning with every behaviour, 

so why not use training to be proactive in what 

your dog does learn?  

 

 

 



 

 
There are so many reasons to continue training with 

your dog:  

- Training redirects your dog’s natural behav-

iours to acceptable outlets  

- Training builds your dog's behavioural  

repertoire  

- The more acceptable behaviours a dog 

learns, the less room there is for undesirable 

behaviours  

- Training is fun  

- Training increases the odds that a dog will 

stay in the family for his lifetime rather than 

be given up due to behaviour issues   

- Training makes it possible to engage in 

many more activities with a well-trained 

dog, such as:  

- Advanced training classes  

- Dog sports and games  

- Animal-assisted activities (i.e., visit nursing 

homes)  

- Outings  

- Vacations  

- Search and Rescue  
 


