
Payment Processing: P.O. Box 62182, Baltimore, MD 21264-2182 
Notices of Error or Information Requests: M&T Bank, P.O. Box 62986, Baltimore, MD 21264-2986 

   Mortgage account information: 1 800 724 1633, just a click away at mtb.com.

P.O. Box 840, Buffalo, NY 14240 

Dear Mortgage Customer(s): 

Thank you for taking the first step towards resolving your mortgage payment difficulties. The following is M&T Bank’s 
Mortgage Assistance Application that contains the required application materials. Please note, you will only need to 
provide M&T Bank with the required financial information requested in this package and complete the enclosed forms 
if you are looking to sell your property. Upon receipt of your documentation, we will be able to begin our review to 
determine if you qualify for a mortgage assistance option in accordance with investor guidelines. 

Important 
If you are looking to remain in your home and participate in a Home Retention mortgage assistance option, please 
contact us as soon as possible at 1-800-724-1633. If this is the case, you will not need to provide any documentation to 
us and you can disregard the forms enclosed with this letter. 

Investor guidelines may require that we review your file for home retention options first. If you qualify for a home 
retention option based on your investor guidelines, you may not be qualified to participate in a Pre-foreclosure Sale 
program.  

Getting Started 
The following information is only applicable if you are looking to sell your property and participate in a Home 
Disposition mortgage assistance option. 

Please refer to the next page of this application, for a checklist of the documents you are required to complete and 
return to us. The Borrower Financial Report and other required documents can be sent back to us by email, fax, or mail 
as indicated below. 

Email:  opsmtgsupport@mtb.com (in PDF format) 
Fax:  1-855-678-0866 
Mail:  M&T Bank, P.O. Box 840, Buffalo, NY 14240 

Our ability to review your request will depend on how quickly you submit a complete application. It is possible that after 
our review, additional information may be requested from you. A decision will be reached within thirty (30) days from 
the date M&T Bank receives all of the required documentation to determine if any mortgage assistance options are 
available. If applicable, this would include approval from the mortgage insurance company. If there are any other 
mortgage loans secured by the above property, please contact that servicer to discuss any available mortgage assistance 
options. If your property is in the state of Nevada, and if after reviewing your file we are able to offer you a mortgage 
assistance option, you will have 14 calendar days to accept or reject the offer.  

Until a decision is made with respect to your mortgage assistance request, you may still receive notices, and you should 
make every attempt to continue making your contractual payments during the review process. There is a possibility that 
the foreclosure process may commence/continue. If you do not intend to retain ownership of your home, understand 
that the owner of your loan requires that all properties be maintained until closing. Please keep the property in good 
condition and repair. 

If you need any assistance or have any questions, please do not hesitate to contact our Single Point of Contact Team at 
1-800-724-1633. Please note, if you have not received Consumer Credit Counseling, you should contact HUD-approved
credit counseling for assistance. To contact one of these agencies in your area, please call 1-800-569-4287 or visit
http://www.hud.gov/counseling.



Payment Processing: P.O. Box 62182, Baltimore, MD 21264-2182 
Notices of Error or Information Requests: M&T Bank, P.O. Box 62986, Baltimore, MD 21264-2986 

   Mortgage account information: 1 800 724 1633, just a click away at mtb.com.

Sincerely, 

Single Point of Contact Team 
Homeowner Assistance Center 
Hours: Mon.-Thur. 8am-9pm; Friday 9am-5pm EST 
Phone: 1-800-724-1633 
Fax: 1-855-678-0866 

M&T Bank may be considered a debt collector. M&T Bank is attempting to collect a debt and any information obtained 
will be used for that purpose.  To the extent your original obligation was discharged, or is subject to an automatic stay 
of bankruptcy under Title 11 of the United States Code, this correspondence is for compliance or informational 
purposes only and does not constitute an attempt to collect a debt or to impose personal liability for such obligation. 
However, M&T Bank retains rights under its security instruments, including the right to foreclose its lien. 

The below forms are required documents if you are looking to sell your property. These must be completed and signed 
by all borrowers. If you are looking to remain in your home with a Home Retention mortgage assistance option, please 
contact us as soon as possible at 1-800-724-1633 instead of filling out these forms.  

Please note: If you are not a mortgagor on the loan, once your interest in the property has been confirmed and approved, 
you will need to send in a Mortgage Assistance Application (the below documentation) to be evaluated for mortgage 
assistance. 

 ___ Borrower Financial Report (710 Form for FHA loans) (attached in this package) 
 ___ IRS Form 4506-C (this allows us to verify tax return information) (attached in this package) 

You must also submit: 
___ Checking and Savings Account(s) Statements for the last two months 
___ Proof of all household income (Refer to 710 Form for additional document requirements) 

- Most recent paystubs for the past 30 days including year to date income
- Wage Earner Questionnaire for W2 wage earners
- Award letters and Monthly Statements (for income such as Social Security, Retirement, Unemployment)
- Court Orders (for income such as Alimony and Child Support)
- Lease Agreements for Real Estate/Rental Income 
- Signed / Notarized letters for Non-Borrower Contribution
- Profit and Loss Statement Template (attached in this package: you are only required to complete this if you are

self-employed)
- Other documentation to evidence income sources not listed above.

If you have any of the below, please include them in your Mortgage Assistance Application: 

___ M&T Bank Arm’s Length Addendum (attached in this package: must be signed & dated by the seller(s) & buyer(s)) 
___ Listing Agreement (current, non-expired listing agreement signed and dated by the sellers) 
___ Current MLS print out 
___ Purchase Contract (signed and dated by the seller(s) and buyer(s)) 
___ Preliminary HUD-1 Settlement Statement 
___ Buyer’s Pre-approval Letter or Proof of Funds for a Cash Offer 

Please see the attached Pre-Foreclosure Sale Information Sheet for more information if you are unable to maintain 
ownership of your property 

CL435 



















Loan Number: _____________________________ 

M&T Bank Profit & Loss Statement May 2018 

PROFIT AND LOSS STATEMENT (MINIMUM OF LAST FULL THREE MONTHS BUT NO MORE THAN 12) 

Please complete a separate Profit and Loss Statement for each business owned by the borrower(s) 
*This form also needs to be completed if you are a 1099 employee 

Company Name: __________________________________________________________________________________ 

Type of Business: 
Check one: Business is 

_______________________________________ _______Percentage of Ownership _____________% 
All year OR              Seasonal If seasonal, enter the number of months: ________  

For the Period: _____________ through _____________ Date of business formation: ______________ 
MM/DD/YYYY MM/DD/YYYY MM/DD/YYYY 

Name(s) of Business Owner(s): _______________________________________________________________________ 

Income: Gross Sales and Receipts…………………………………. _________________ 
Costs of Goods Sold………………………………………… _________________ 

Other Income: Interest, fees earned, etc……………………………….. _________________ 
Total Income (Gross Sales + Other Income) _________________ 

Business Only 
Expenses: Officer Wages and Salaries 

How are the wages received? W-2 Owner draws 
(if taxes deducted, provide 30 days current paystubs) _________________ 
Employee Wages and Salaries _________________ 
Payroll Taxes Business _________________ 
Utilities _________________ 
Business Rent and/or Mortgage Payments Insurance _________________ 
Advertising _________________ 
Telephone Office _________________ 
Expenses _________________ 
Repairs and Maintenance _________________ 
Business Travel, Meals, and Entertainment Supplies _________________ 
Other Business Expenses……………………………………………... _________________ 
Other Business Expenses……………………………………………... _________________ 
Other Business Expenses……………………………………………... _________________ 

Total Business Expenses _________________ 

Net Income/Loss: (Total Income minus Total Business Expenses) _________________ 

Amounts can be verified with my          Business Bank Statements          Personal Bank Statements 
This form accurately states my/our business expenses and self-employed income for the stated period. 

Business Owner’s Signature Date 

Business Owner’s Signature Date 

750-3376-0618F 









Information Sheet
Pre-foreclosure Sale Procedure

U. S. Department of Housing and
Urban Development

Office of Housing
Federal Housing Commissioner

OMB Approval No. 2502-0589 
(Expire 7/31/2026) 

Public reporting burden for this collection of information is estimated to average 15 minutes per response,
including the time for reviewing instructions, searching existing data sources, gathering and maintaining the 
data needed, and completing and reviewing the collection of information. This information is required to obtain
benefits. HUD may not collect this information, and you are not required to complete this form, unless it          
displays a currently valid OMB control number. 

Section 1064 of the Stewart B. McKinney Homeless Assistance Amendments Act of 1988 authorizes the 
Secretary to pay an insurance claim that “bridges the gap” between the fair market value proceeds from the 
HUD-approved third party sale of a property. The respondents are lenders, counselors, and homeowners who 
are attempting to sell their properties prior to foreclosure. The Privacy Act of 1974 pledges assurances of 
confidentiality to respondents. HUD will not disclose this information except where permitted or required by law. 

Homeowners who have defaulted on their mortgages
often attempt to sell their properties in order to avoid
foreclosure and to protect their credit standing.
However, because of declining property values in
certain areas, some homeowners cannot realize
enough from the sale to pay off their mortgage
balances.

Therefore, the Department of Housing and Urban
Development (HUD) has implemented the Pre- 
foreclosure Sale (PFS) Program.  This program 
permits homeowners to attempt to sell their home for
a fair market sale price, which can be less than the
amount owed to the lender.  HUD then reimburses the
lender for the difference between the sale proceeds
and the outstanding mortgage indebtedness.

Homeowners who sell their properties under the PFS
Program may also benefit by avoiding the effect of a
foreclosure on their credit rating.

Upon review of the homeowner’s financial  situation, 
the lender will determine the type of PFS process for 
which the homeowner qualifies: (1) Standard PFS, (2)
Streamlined PFS, or (3) Streamlined PFS for
Servicemembers with Permanent Change of Station
Orders.

Once the type of PFS has been determined, there are
certain criteria which must be met before the
homeowner may be permitted to pursue a PFS.

Homeowners must engage the services of a real 
estate broker/agent. The real estate broker/agent 
selected must have no conflict of interest with the 
homeowner, lender, appraiser, or buyer associated
with the PFS transaction.  The transaction must be
between two unrelated parties and be characterized
by a selling price and other conditions that would

prevail in a typical real estate sales transaction.  If the 
homeowner secures a sales contract prior to receiving 
the Approval to Participate, the homeowner may 
submit the contract to the lender for consideration of 
PFS Program approval.

Owner-occupant homeowners who are not required 
to make minimum cash reserve contributions and 
successfully sell their properties using this program 
are relieved of their mortgage obligation and may 
be entitled to a cash incentive up to $3,000. The 
homeowner may apply a portion or the entire 
amount of the $3,000 consideration to resolve junior 
liens and to offset the sales transaction costs not 
paid by HUD (including a home warranty plan fee, 
costs of optional repairs, and buyer’s closing 
expenses).   Eligible homeowners are permitted at 
closing to receive the remaining amount from the 
aforementioned $3,000 consideration. This 
remaining amount may only be used for transition or 
relocation assistance.

If, after a good faith effort, an acceptable purchase 
offer is not obtained within the allotted time, the lender 
may accept a Deed-in-Lieu (DIL) of Foreclosure from 
the homeowner.  While a DIL is less desirable than a 
PFS on a homeowner’s credit record, it is still looked 
upon more favorably by creditors than a foreclosure.

By calling this number, 1-800-724-1633, the
homeowner will receive further details from their 
lender about the procedure and whether they may 
qualify. Please NOTE that the homeowner is under 
no obligation to make this call.
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