


A CONVERSATION STARTER

RECLAIMING
OUR TIME

If the access team is unavailable to stay past the agreed upon end time, what will you do?

Please consider the fact that the interpreters may have worked a long shift prior to your event with just enough mental 
and physical capacity to work the scheduled time. This helps you better frame the mindset of the access providers 
when unexpected time extensions occur.  

So, what are practices you will employ to be more proactive in considering and honoring the time commitments made 
to your event’s participants and access providers? We hope it will be in the spirit of recognizing that we are all  humans 
and so are the consumers we serve.

See “Combating Performative Accessibility” to learn other proactive strategies to support language access prior to and 
during your event. 

“We all move together.” This is a great mantra to apply when 
deciding the next step. It can also help you avoid the use of 
language which could be perceived as blaming. 
 
Do not prioritize one language over another. If the ENTIRE 
access team cannot  stay (across all languages being o�ered i.e. 
captioning, spoken languages, American Sign Language, chat 
translators, etc.), none of them should. 
 
Extending an event’s end time is unpredictable (5 minutes, 35 
minutes, 60 minutes). Leaving one member of the team alone 
can be detrimental to the provider of services, the quality of 
those services, and could risk the loss of all language service 
providers (possibly due to tech issues).
 
It’s good to be flexible and patient, but it’s better to over plan for 
time than to under plan. When you have under planned, be 
ready to close out the session in respect of everyone’s time. This 
means proactively factoring in temporal adjustments on the 
front end, and not reactively, on the back end.
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