
We are pleased to offer the following package for client's upcoming trip to New Zealand

Client Name: Query No:
Destination: Cities
Adult: Start Date

End Date
Duration:
Created By

Mr. Sample Itinerary
New Zealand 5
2 10-Dec-25
0 19-Dec-25
0 9Nights/10Days
16-Sep-2025 JS

Children (2-12)
Infant
Created On

Suggested Hotels
City Travel Dates Hotel Details

Auckland
Check in Name Crowne Plaza Auklan 4*

Check out Room Type
Duration Policy

Rotorua
Check in Name Newina Rotorua 4*

Check out Room Type
Duration Policy

Queenstown

Check in Name Hilton Queenstown Resort 5*

Check out Room Type

Duration Policy

Lake Tekapo

Check in Name Peppers Bluewater Resort 4*

Check out Room Type

Duration Policy

Christchurch
Check in Name Novotel Christchurch Cathedral Square 4*

Check out Room Type
Duration Policy

Proposed Itinerary, Activities and Other Inclusions
Date Transfer Type Activity

Single Entry Sky Tower Ticket

Inclusions; 

Exclusions

10 Dec 25

11 Dec 25

11 Dec 25

14 Dec 25

14 Dec 25

17 Dec 25

17 Dec 25

18 Dec 25

18 Dec 25

19 Dec 25

01 X Standard Room with City View, Breakfast (30 Sqm)

01 X City View Twin - 2 Queen Beds, Room Only

01 X King Hilton Relaxation Room with Hot Tub & Lake
View, Breakfast (46 Sqm)

01 X One Bedroom Villa Mountain View, Room Only (58
Sqm)

01 X Superior King Room, Breakfast (30 Sqm)

1

3

3

1

1

10 Dec 25 (Wed) Private Private Transfer From Auckland Airport (AKL) to Auckland Hotel

10 Dec 25 (Wed) Ticket Only

Main Observation level - 186 metres above street level on Level 51
The Lookout –192 metres above street level on Level 53

Sky Deck - our highest viewing platform at 220 metres above street level located on Level 60

; Anything not mentioned above

Note: Please note that from time to time an observation level (or part thereof) may be closed for a
private event*. However, you will still be able to access the other observation levels in the Sky Tower

during these periods.

Free cancel before 27-Nov-2025 1200 hrs IST

Free cancel before 27-Nov-2025 1200 hrs IST

Free cancel before 27-Nov-2025 1200 hrs IST

Free cancel before 27-Nov-2025 1200 hrs IST

Free cancel before 27-Nov-2025 1200 hrs IST

Mandatory city tax must be paid directly to the property.
 The property may request a security deposit at check-in.

 Services such as room view, early check-in, late check-out, adjacent rooms, or upgrades are subject to the hotel's discretion.
 Extra beds may vary (foldable bed, single twin bed, or mattress) depending on the hotel.

City Tax: 
Security Deposit:

Special Requests:
Extra Bed:



11 Dec 25 (Thu) RMP, Shared

Guided tour of Waitomo Caves, Boat ride through the Glowworm Grotto, Delicious
Picnic lunch, Guided tour of Hobbiton Movie Set

Free Wi Fi on board coaches, Complimentary hotel pick up/drop off available (Selected Hotels Only)

Car Seat for Children under 8: Mandatory by NZ law (NZ$20 per seat) – must notify 96
hours in advance, Anything not mentioned above

1. If the Waitomo Caves tour cannot operate, a free upgrade to the Ruakuri Cave will be provided
subject to availability. If the Ruakuri upgrade is provided, the Waitomo Caves portion is non

refundable.

2. Hobbiton Maintenance Notice: Construction at Hobbiton Movie Set is scheduled from 01 June to
Sept 2025. Tours will continue as normal with slight rerouting; guests will still view all major

highlights and witness behind-the-scenes restoration work.

7:30 am (Hotel pickups commence) -> 7:45 am (Arrive at Sky City Coach Terminal, check in and
board) -> 8:00 am (Coach departs Auckland)

11:00 am (Arrive at Waitomo Caves for guided tour) -> 12:30 pm (Depart Waitomo Caves) -> 2:00 pm
(Arrive at Hobbiton Movie Set for guided tour)

5:00 pm (Depart Hobbiton Movie Set) -> 6:15 pm (Arrive at Rotorua) -> 6:25 pm (Hotel drop offs
commence)

12 Dec 25 (Fri) Shared

Departure Time:  8:00-8:30 AM
Return Time: 12:30-1:00 PM

 Visit Rotorua’s most natural and popular geothermal parks and thermal hot pools:
Wai O Tapu, Lady Knox geyser, Waimangu Volcanic Valley, Boiling mud pools, Rainbow Mountain

and its craters

Complimentary Pickup from Selected Hotels

Anything not mentioned above

12 Dec 25 (Fri) Ticket Only
No Transfers Polynesian spa -Lake View Private Pool - 45 Minutes

12 Dec 25 (Fri) Ticket Only
No Transfers

Live jade carving demonstration, Exclusive time with New Zealand jade artists in their
studio

Fully guided experience with jade experts, Take-home piece of New Zealand pounamu

Transfers, You do not get to carve your own pounamu. Instead, you will observe the
artists carving

Mountain Jade, 1288 Fenton Street, 3010, Rotorua, New Zealand, New Zealand

13 Dec 25 (Sat)
Ticket Only

with One-Way
Private Transfer

Timings: 0900, 1000, 1100, 1200, 1300, 1400, 1500, 1600

 2 ride passes per person (choose when you arrive between Swoop, Freefall Xtreme,
Shweeb Racer or Agrojet), One-way private transfer from hotel to Velocity Valley Adventure Park

Hotel Drop off, Anything not mentioned above

1️⃣ Agrojet: Minimum height 1m (3.3 ft)
2️⃣ Swoop: Minimum height 1.15m (3.3 ft) | Maximum combined weight 270kg | Maximum solo

weight 150kg. Children under 8 years must be accompanied by an adult on the Swoop

Smaller harnesses for children and taller harnesses for adults available
3️⃣ Shweeb Racer: Minimum height 1.3m (3.6 ft) | Maximum height 2m

4️⃣ Freestyle Airbag: Riders must be 8+ years | Parental consent and supervision required for 8–13
yrs | All riders must wear a helmet and knee/elbow covers (full-face helmet recommended but not

compulsory)
5️⃣ Freefall Xtreme: Maximum weight 110kg | Minimum weight 20kg | Minimum age 5 years

6️⃣ Vertigo: Minimum age 10 | Minimum weight 45kg | Maximum weight 110kg | Parental/guardian
consent required for ages 15 and under

1️⃣ VV Hat – NZ$40.00 per person
2️⃣ VV Hoodie – NZ$65.00 per person
3️⃣ Vertigo – NZ$150.00 per person

1️⃣ Standard Rides (Agrojet, Freefall Xtreme, Shweeb Racer and Swoop) = 1 pass per person
2️⃣ Premium Ride (Vertigo) = 3 passes per person

3️⃣ Velocity Valley Rotorua rides involve inherent risks (e.g., slips, falls, whiplash, motion-related
injuries) and are only suitable for physically fit individuals. Participation is entirely at guests’ own

risk, and guests are responsible for meeting ride requirements and disclosing any medical
conditions. Operator safety measures are in place but risk remains with the participant.

Hobbiton and Waitomo Caves Group Tour from Auckland @0730 – 10H30M

Inclusions:

Exclusions: 

Important:

Schedule: Itinerary

Wai-O-Tapu Entry TIckets with Shuttle Service - 5H

Highlights:

Inclusions: 

Exclusions: 

Mountain Jade Highlights Tour @1000 - 40 Minutes

Inclusions: 

Exclusions: 

Activity Location: 
Velocity Valley Adventure Park: 2 Ride Pass Per Person with One-Way Private Transfer 

Inclusions:

Exclusions: 

Rides Requirements:

Add-ons:

Note:

(Jade
Studio➝ Park)



13 Dec 25 (Sat) Private

10:00–15:30 (every 30 min)

Guided or self-guided geothermal walk, complimentary Māori carving, mud bath (20
min) & sulphur spas.

Food, drinks, towels, swimwear.

1. Free guided tours daily at 10:30am & 2:30pm (subject to availability); self-guided map provided.
2. Mud bath once a day, 20 min max. Min age: mud bath 2.5 yrs, sulphur spa 6 months, carving 12

yrs+.
3. Towels/swimwear will smell of sulphur; hire/buy options available.

4. Jewellery may tarnish; remove before bathing.
5. Free Rotorua shuttle (subject to availability). Pick-up 9:50am → Return 1:30pm OR Pick-up 1:50pm

→ Return 5:30pm. Book shuttle in advance.  To book, please phone +64 (0)7 345 3151 or send an
email to info@hellsgate.co.nz.

6. Hell's Gate Experience Last Entry - 3:30pm
14 Dec 25 (Sun) Private Private Transfer From Rotorua Hotel to Rotorua Airport (ROT)
14 Dec 25 (Sun)

14 Dec 25 (Sun) NA

14 Dec 25 (Sun) Ticket Only

 Entry + Mocktail

Transfer, Anythong not mentioned above
Note:

1. lease arrive 15mins prior to your booked time in order to complete check-in.
2. PLEASE NOTE: A valid form of ID is required to enter the venue (Passport, NZ driver license, Hanz

18+ or Kiwi Access card) and children under 18yo must be accompanied by their parent or legal
guardian.

3. No alcohol to be served on ANZAC day before 1pm, Good Friday, Easter Sunday - Mocktail only.

14 Dec 25 (Sun) Ticket Only

 1000- 2100 (Every 15 Minutes)
Unlimited Time, Glow in the Dark Room, Customise your Course!

Free Digital Score Card, Wifi for Score Card, Unlimited Rounds

Transfers, Anything not mentioned above

Putt'N'Glow is more than just Mini Golf - offering 9 holes and 8 challenges around the
course, you and your friends will need to challenge yourselves in more than just your putting skills!

Unlimited fun for unlimited time, as we offer New Zealand's only Mini Golf course where you can
play as many rounds as you like. Immersive yourself in our glow-in-the-dark world which has been
created in cooperation with local artists. Our Mini Golf is fully interactive, as you can rearrange all

obstacles on the course to make it easier, harder, or just a little bit different! And if you want to play
hard, you can spin our challenge spinners!

14 Dec 25 (Sun) Ticket Only

Duration: approx. 30–45 minutes
Timings: 1730, 1800, 1830

Step into a dreamlike world at LUMA Enchanted—an intimate night walk through
Queenstown's Kiwi Park where glowing forests, mythical creatures, and whimsical sculptures come

alive. Encounter talking trees, sip mulled wine under starlit canopies, and explore New Zealand
nature reimagined.

Note: Please note we remain flexible on the time, you can come at any suitable time between
5:30pm and 9:30pm on the date of your ticket.

15 Dec 25 (Mon) Ticet Only

0930, 1100, 1200, 1330, 1430
12–13 Hours

Pure Milford Cruise Tickets, Picnic Lunch

Transfers, Anything not mentioned above

 Driving time from Te Anau is 2.5 hours, and 4.5 hours from Queenstown with paid parking
available within walking distance of the terminal.

The Hell’s Gate Experience with Private Two-Way Transfers

Slots: 

Inclusions: 

Exclusions: 

Notes:

Pick-up the Rental Car at Queenstown Airport

Vehicle Type: Nissan X-Trail AWD / Similar Mid Size SUV
Unliited Kilometers

Pick-up Time: Noon
Minus 5° ICE BAR Antarctic Experience

Includes:

Exclusions: 

Putt'N'Glow - Indoor Mini Golf
Slot Timings:

Highlights: 

Inclusions: 

Exclusions: 

Description: 

Luma Enchanted - Ticket

Description: 

Self-Drive & Cruise - Milford Sound with Picnic Lunch
Timings: 

Total Duraion: 

Inclusion: 

Exclusions: 

Note:

Private Transfer from (Velocity Park ➝  Hell’s Gate ➝  Hotel)

Flight Indirect Flight from Rotorua to Queenstown



16 Dec 25 (Tue) Shared

 3.5 Hours (approx.)
Age Limit: 16+ years, under 150kg, good English required.

400cc ATV Quad Bikes (2.25 hrs), All-weather clothing, goggles & safety gear,
Professional guide & training session

Light refreshments, Transfers & selected accommodation pickups, Admission to Queenstown Hill
Station

Food, personal expenses

1️⃣ Health Restrictions: Not suitable for expecting mothers or people with conditions (hearing loss,
vision impairment, mobility issues).

2️⃣ Parking: Free at 420 Tucker Beach Rd (Tucker Beach Reserve). Inform in advance if using this
option. Park it there at your own risk

3️⃣ Risk Warning: Quad biking is high-risk, with potential for serious injury even when following
safety rules. Riders participate at their own risk.

4️⃣ Training & Safety: All riders undergo training. If unable to demonstrate safe riding or
communicate in plain English, participation will be denied.

5️⃣ Physical Demands: Quad biking requires strength; smaller/slighter riders may be restricted for
safety.

6️⃣ Alternatives: If unsafe to ride, options include: pillion with guide (not guaranteed) or NZD 50
partial refund.

7️⃣ Credit Card Policy: A valid card is required at check-in. In case of accident, up to NZD 2,500 may
be charged for damage, repairs, or insurance excess.

16 Dec 25 (Tue) Ticket Only

Timings: 1000 - 1800 (Every Hour)

1. Children aged 2-4 years travel free of charge. There must be one adult for every infant booked.
2. Children must be accompanied by an adult

3. Please advise our staff if you have a physical or medical condition that may affect the enjoyment
of your ride

4. If you are pregnant, you are unable to ride on the Jet boat
5. Please bring a waterproof jacket or you can purchase a poncho for $5 before your Jet boat ride

16 Dec 25 (Tue) Ticket Only

Includes Skyline PhotoPass: Capture and share memorable moments from
Queenstown. Luge photography sold separately.

Individual tickets are non-transferable and sold on a per-person basis, Luge rides can be only
shared within family passes, Children must be at least 110cm to ride the luge solo. To ride tandem

with an adult, Pre-schoolers must be at least 85cm.

Exclusions: Transfer, Anything note mentioned above
17 Dec 25 (Wed) NA Self Drive from Queens town to Lake Tekap Via Mount Cook

17 Dec 25 (Wed) RMP, Shared

⏱ Duration:  55mins (incl. Glacier Landing)
🕘 Slots: 08:30 | | 16:30

Beautiful views right from takeoff, 2️⃣Tasman Terminal Lake
3️⃣ Aoraki/Mt Cook, Mt Tasman, and Mt Sefton, 4️⃣ Fox and Franz Josef Glaciers

Stunning views of the West Coast of New Zealand, Full length of the Tasman Glacier
5️⃣ Hochstetter Icefall, Grand Plateau and Plateau Hut, 6️⃣Snow/ice all year round

7️⃣ Total duration includes 10-15min landing in the Tasman Glacier

 Helicopter flight over Ben Ohau mountains, Alpine landing in the Ben Ohau range,
Live English commentary

Transfers to base, Anything not mentioned above

1. Bring warm jacket, sturdy shoes, sunglasses, sunscreen, camera
2. No bags, selfie sticks, iPads, loose clothing, scarves

3. Allow about 1 hr including check-in, briefing and flight
4. Flights subject to weather/pilot discretion; timings approximate

5. Minimum 4 adults required  before the flight will operate; weight limits apply
6. Children with adult; disclose medical conditions in advance

7. Participation at own risk; insurance recommended not included
8. Time of departure will be confirmed 24 hours prior to date of flight

Queenstown Quad Safari (Morning) @0815
Duration:

✅ Inclusions: 

❌ Exclusions: 

KJet - 60 Minute Trip - Shotover and Kawarau Rivers

Note:

Gondola + 5 Luge Rides

Inclusions: 

🚁 55-Minute Grand Circle Helicopter

  

✨ Highlights:
1️⃣ 

✅ Inclusions:

❌ Exclusions: 

Important Notes:

ℹ️ Important Notes:

15:30



18 Dec 25 (Thu) RMP, Shared

Minimum Age: 10 years and above.
Timings: , 0030, 0115, 0215, 2000, 2100, 2130, 2215, 2300, 2330

 ECW (Extreme Cold Weather) jackets provided for warmth and comfort, Expert
astronomy guides share their intimate knowledge of the Southern skies

Exclusive access to Mount John's 1,029 metre peak, View the night sky with the naked eye (guided
by the handheld lasers of guides)

Look through our powerful telescopes, and through our Mount John Observatory dome, Return
transport from Tekapo to the summit of Mount John

New Zealand’s premier mountaintop astronomy experience

Anything not mentioned above
18 Dec 25 (Thu) NA Self Drive from Lake Tekapo to Opuke Thermal Pools & Spa

18 Dec 25 (Thu) RMP, Shared

Timings: 1000, 1230, 1500, 1730

Solar warmed hot tub with water temperature up to 40°C, Sauna access
Rejuvenating outdoor cold showers, Personalised food and beverage service

Complimentary artisanal bread paired with our signature dips, Luxurious robe, towel and locker,
Full access to Tranquility & Discovery pools

 Transfers, Anything not mentioned above

Location Site: 35 Mt Hutt Station Road
18 Dec 25 (Thu) NA Self Drive from Opuke Thermal Pools & Spa to Christchurch Hotel

19 Dec 25 (Fri) NA

Summit Experience (English) - 12 AM

Inclusions:

Exclusions: 

Opuke Thermal Pools & Spa
Serenity Experience - 2 Hour session

Inclusions: 

Exclusions:

Drop Off the rental car at Christchurch airport

Dropoff Time: Noon

0000

Important Terminology

Private - 
No Transfers - 
Ticket Only - 
Disposal - 
Rail/Pass- 

Shared - 
RMP, Shared - 
RMP, One Way - 
RMP, Walking - 
Self - 

Private Pick Up/Drop from/to Hotel
No Transfer services of any kind

Only Entrance Ticket Included
Vehicle on Disposal for hours mentioned
Specific Rail Network

Shared tour with other travelers, pick & drop at Hotel
Reach Meeting Point on own, shared tour

One way transfer to Meeting point included
Reach meeting point on own, Walking tour

Guest to use their own transport (Public, Self-Driver, or taxi)


