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Warranty Company-Supplied & Aftermarket 

Parts Disclaimer 

At Done Right Diesel, we recommend using OEM (Original Equipment Manufacturer) 

parts whenever possible because they are designed to meet the manufacturer's 

specifications for quality, fit, and reliability. 

In some cases, an extended warranty company may require the use of a non-OEM, 

aftermarket, remanufactured, or warranty company-supplied part instead of the OEM 

component we recommend. These parts are selected and supplied by the warranty 

provider, not by Done Right Diesel, and we are not given the opportunity to evaluate or 

approve the quality or manufacturer of those parts before installation. 

When a warranty company-supplied or non-OEM fuel pump (or other component) is 

installed: 

• The replacement part is covered only by the warranty provided by its 

manufacturer or the warranty company. 

• Done Right Diesel's labor warranty and parts warranty do not apply to failures of 

warranty company-supplied or non-OEM parts. 

• If the aftermarket or warranty company-supplied part fails, any labor required for 

diagnosis, removal, replacement, reinstallation, programming, calibration, fluids, 

shop supplies, towing, downtime, or other related expenses are the responsibility 

of the customer or the warranty company unless those costs are specifically 

authorized and paid by the warranty provider. 

• Done Right Diesel is not responsible for defects in, or premature failure of, 

customer-supplied, warranty company-supplied, or non-OEM aftermarket parts. 

By authorizing repairs using a warranty company-supplied or non-OEM part, the 

customer acknowledges that they have been informed of these limitations and accepts 

that warranty coverage for the part and any related labor is governed solely by the part 

manufacturer and/or the warranty company. 


