GeneCare Diagnostics & Research Centre

WE CARE FOR YOUR GENES /13 dHI2L %)=+l 5102 Au{l2 sl

Mobile / WhatsApp: 9426172023 | Email: admin@genecare.in

FEEDBACK / COMPLAINT FORM (y(aeua 21 siu1e sii)

Information / Hu(&dl

Full Name / 42
A

Age /

Contact / si-:
GH=: %

Address /
AL

Gender / o [ Male/yx4 [] Female /3l
Purpose of Visit /

&

Please rate our services / 1 Al Heuis 5

1. Appointment booking process / »lg-=23-2 oy(FaL ulsaL:

[] Very Satisfied / viod e [] Satisfied /2iq®  [] Neutral/d2et  [] Dissatisfied / 2iq¢2 ~ [] Very Dissatisfied

2. Information provided before and during your test / 222 Ud@i i d €U 2l 2udal wiledl:

[] Very Satisfied / vied 2iq® [] Satisfied /2ide  [] Neutral / d22t  [] Dissatisfied / 2»ii¢® ~ [] Very Dissatisfied

3. Satisfaction with Blood collection / Other services / 6ds SAs2I- / 4 AU Al

[] Very Satisfied / vod e [] Satisfied /2iq®  [] Neutral/de:et  [] Dissatisfied / 2iq¢2 ~ [] Very Dissatisfied

4. Timely delivery of test report / 222 RUl2 3UAR HAel:

[] Excellent/ Ges® [] Good /> [] Average / Hedu [] Poor / oy} [] Very Poor / vt -eidy

5. Behaviour of staff / 22lg ad-:

[] Excellent/ Gesp [] Good /A [] Average / Hedu [] Poor / ety [] Very Poor / vt -eidi

6. Skills and knowledge of staff / 221g-l ge1adL i su-t:

[] Excellent/ Ges® [] Good /> [] Average / Heuu [] Poor / oy} [ Very Poor / vt -eidi
Recommendations & Suggestions / GLetEL i Al

Would you recommend Genecare Diagnostics to others? / 8 dil 14 dlsil 152 SIALRRSAA ML s220l?
[1 Yes/slL [] No/-l

Suggestions for improvement or Complaints / (813U W2+l -l il sRUE:
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Thank you for taking the time to complete our customer satisfaction survey. Your feedback will help us improve our services.
R ALeS A AT Yl sl W2 AHA Sledl Gled AR, dHIRL WA BiHA 2013 AL YHIRAML Hee 524,

Please submit this form via WhatsApp to 9426172023 or Email to admin@genecare.in
sul s34 21 sl WhatsApp gl2L 9426172023 w2 w184l Email gl admin@genecare.in W2 Aeifi2 s3L.
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