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Massachusetts Financial Resources & Benefits 

 

Health Insurance 

For anyone with insurance concerns: HealthCare for all has an insurance helpline: 

https://hcfama.org/hcfas-helpline/ (800-272-4232) and the SHINE counselor program can 

be useful: https://www.mass.gov/info-details/serving-the-health-insurance-needs-of-

everyone-shine-program 

 

Care Management Resources 

This national agency, the Patient Advocate Foundation, provides a range of free services, 

including Case Management, a Co-Pay Relief Program and Financial Aid Funds.  

https://www.patientadvocate.org/  

Every town in MA is covered by a community action program, or CAP. CAPs can help with a 

variety of benefits and are also often connected with food pantries, which is extra helpful if 

you are outside Boston! You can look up the CAP for your town here. 

-You can ask your primary care office if they have a resource specialist or community 

health worker; if so, they can help you to access benefits. 

 

Housing Assistance 

Residential Assistance for Families in Transition (RAFT): 

Provides up to $7,000 per household within a 12-month period to help maintain current 

housing or move. Covers overdue rent, utilities, moving costs and mortgage payments.  

Apply for RAFT 

Massachusetts Rental Voucher Program (MRVP) & Alternative Housing Voucher 

Program (AHVP): 

Offers tenant and project-based assistance for low-income families and individuals. AHVP is 

specifically for low-income people under 60 with a disability.  Rental Assistance: Housing 

Vouchers 

Public Housing Programs: 

Affordable public housing is available for low-income families, elderly and disabled people 

in more than 230 towns in Massachusetts.  Public Housing Programs 

https://secure-web.cisco.com/12nOlzfY67WFIhJ_wSlQ1fYtMvSJ7kUOmp327MJtF4zwnt96nSV3rn5tjSDCe4nqb1Ov7TPnk27YZEjzp8uUTtz2lr7-4iSF0zSdfs_g-Z60JG0wP5ri1KPZaS3VaA3y9yG8sjbw9g909TxplnKq30jYw3zIkUnIQuqmEladXisfg-a_x4BZysWp3owtlQOoOx7pCNqb0p0LjfekgKhe99eo7G1dH8SO5VSnKIVeA1f6hdLgVBWmQcfDbog-8Q0MrZFoEszBTtZndsnN6ZwQegMDGnhiPhxUZ_-N-cmXA3IWT8ZNcVW5GrkwnA3bZUO7A/https%3A%2F%2Fhcfama.org%2Fhcfas-helpline%2F
https://secure-web.cisco.com/12nOlzfY67WFIhJ_wSlQ1fYtMvSJ7kUOmp327MJtF4zwnt96nSV3rn5tjSDCe4nqb1Ov7TPnk27YZEjzp8uUTtz2lr7-4iSF0zSdfs_g-Z60JG0wP5ri1KPZaS3VaA3y9yG8sjbw9g909TxplnKq30jYw3zIkUnIQuqmEladXisfg-a_x4BZysWp3owtlQOoOx7pCNqb0p0LjfekgKhe99eo7G1dH8SO5VSnKIVeA1f6hdLgVBWmQcfDbog-8Q0MrZFoEszBTtZndsnN6ZwQegMDGnhiPhxUZ_-N-cmXA3IWT8ZNcVW5GrkwnA3bZUO7A/https%3A%2F%2Fhcfama.org%2Fhcfas-helpline%2F
https://secure-web.cisco.com/1q1LM4oacRqr0rmDTrffJ-C_866KjUemm3YgPyF5swJX-WaDCLa6wmRqwdfQyTwISsHqkFjsKkKOjdKrqiMEgNiWGyMOYhigXZE5OmAsDkNLR-jPSIXY0fjtY8l7GU4n4XxV6ovYu0NJAtXqTIB-hTySM_K2eB3uC3qolSQTFyxUOB9TPOyAx84Brl1aNoDGxXxcsbWHGyBADtXIKlSdRhT8gHfbvN-YS7KoqGajcwKGBE8d7oUNlJqx605V_pwQk_btn1Fs1M4Q8cKq-no1K8OSaetdjNIV-S_sHGMzPEfd9S_iZTdCBZA_lzNzBCozA/https%3A%2F%2Fwww.mass.gov%2Finfo-details%2Fserving-the-health-insurance-needs-of-everyone-shine-program
https://secure-web.cisco.com/1q1LM4oacRqr0rmDTrffJ-C_866KjUemm3YgPyF5swJX-WaDCLa6wmRqwdfQyTwISsHqkFjsKkKOjdKrqiMEgNiWGyMOYhigXZE5OmAsDkNLR-jPSIXY0fjtY8l7GU4n4XxV6ovYu0NJAtXqTIB-hTySM_K2eB3uC3qolSQTFyxUOB9TPOyAx84Brl1aNoDGxXxcsbWHGyBADtXIKlSdRhT8gHfbvN-YS7KoqGajcwKGBE8d7oUNlJqx605V_pwQk_btn1Fs1M4Q8cKq-no1K8OSaetdjNIV-S_sHGMzPEfd9S_iZTdCBZA_lzNzBCozA/https%3A%2F%2Fwww.mass.gov%2Finfo-details%2Fserving-the-health-insurance-needs-of-everyone-shine-program
https://secure-web.cisco.com/1UntLFHT2-jF3_UQoD5FIr-9LY-KhCq_j0fsauXEp5Lpr6WMGVG2DLNvRj6AbNrDOrVFDLvFcabmyDLH3w1gec-LmW6ibhbSBq_8Ro9J1MP1HSFRBmN41-zyfW6HT5inUqgaWVgvHxE6HO6gj3baJ3Vkugt-CbGalbph2FhMR1vv56Pqw67fZ3LqNa_eayH7z70N80dIheOzuUoBlQsz8M6CgZsYHa2_NFnfdtGyTFi9NtN8hrOiBA7qDBRVNJUrSMLNH1wabSFv5Yn_Gtx0X5rqMeUYa4tCmo4w3SYHCLkysZyMS3I30hJ0ptfWyMMmw/https%3A%2F%2Fwww.patientadvocate.org%2F
https://secure-web.cisco.com/1wvm0wBrlvTtm0FuDCwm7CO3pO906aux9RMyKKNWrVhtJ53X3kqPrS0C8en95Qh_10wSZxFO5GfIHyborzf520xDebnDeLPyTob4H0qJ7hl93HVwN3kShLtowXPp-OqhqHlnpHJ2EgYi9V1eUD6bu5g7i_rudGl-5Yt5nNKOOlwC0nsh72O2jlmkUlL7d8BvbZ933e738ULseT189lY1IaAa-nU9HVIFQoyDZ34125etFBNa4abI6dfRElDE0mL-OFJiI9Nun2dIyFXs2Jj4PE9gGpZVyC0T4PYwmNSS5Xfo02Hkd1jYyqLSL2uvd4R2L/https%3A%2F%2Fwww.masscap.org%2F
https://secure-web.cisco.com/1vEPuIvllI-jgM9q-DY5jsjbqaL-g6pSOcZ0JHRuiAa2pBNmXfcJtAlHpj1su34KZMlV6P1WT08yfoGnRhdztQeMUXlhKzpd2MMC4gdG6JtDhiplHoGaq9korsxiLsfYd9tm3zuuiGOpOD1QotSa7rkWI_sfN0kVjLq5-TRyVW-MLv92BAbWye5RBNQhBvlSexrRVWvqTEEhdo0GCRXKO-KQjpRNNRs9dz_YFUjW5EBXzMvoCxdfzojAOuZcGvZASgJeHbe6c5Q7cV4VZCbJblyqKvv6tSWYCK7qVxbzC-LgF_FMPZuVcwCa8GylRD8Rk/https%3A%2F%2Fwww.masscap.org%2Fagencies%2F
https://www.mass.gov/how-to/apply-for-raft-emergency-help-for-housing-costs
https://www.mass.gov/rental-assistance-housing-vouchers
https://www.mass.gov/rental-assistance-housing-vouchers
https://www.mass.gov/public-housing-programs
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HomeBASE: 

Provides financial assistance to help families facing homelessness pay for rent, utilities and 

moving costs. HomeBASE Information 

Emergency Housing Assistance: 

Offers shelter programs and related services for individuals and families seeking 

emergency housing. Emergency Housing Assistance 

Wayfinders 

Assists with home loans to fund accommodations due to disability. Wayfinders 

 

 

Utility & Energy Assistance 

You can ask your doctor for a letter of medical necessity that you can provide to utility 

companies to avoid shut-offs. 

Low-Income Home Energy Assistance Program (LIHEAP): 

Helps homeowners and renters pay for heating costs during the winter heating season. 

Learn about Home Energy Assistance – HEAP 

Good Neighbor Energy Fund: 

Provides financial assistance to help pay for energy costs for Massachusetts residents who 

are not eligible for other utility assistance programs.  Financial Assistance during the 

COVID-19 crisis 

There are also Fuel Assistance (LIHEAP) benefit programs you can access through the state. 

 

Food Assistance 

Fair Foods 

Fair Foods: if you are in the Boston area, they offer sites throughout the week around the 

city where you can get fresh food for $2 or free if needed. 

 

Supplemental Nutrition Assistance Program (SNAP): 

Provides monthly funds to help low-income individuals and families purchase food. SNAP 

Benefits 

Women, Infants, & Children (WIC) Nutrition Program: 

Offers nutrition assistance to pregnant women, new mothers, and young children. WIC 

Program 

https://www.mass.gov/info-details/homebase
https://www.mass.gov/emergency-housing-assistance
https://secure-web.cisco.com/1eyDRn4uOI-G_msZzsotOSGLDcQdLYFAXtbbLw2G2A0tOA3LsiZVEgvVX-WtxOldjLbNaJnxVAiF-R8pOigcfv2UJIK2UOrwfyFRD43WNt11IBm6XHZGpnrqPIKJzZguYBkTYNK73eGdyDMgk10H5F3HGIJFyqWQAlGM3w9DOthGAD-cSoyMTsx9r68ilTj25STlrHFL2wJ2sQ-6dFXMdzFEis1_Nceg2Tm0areUKOexoughEBnp821NiVAQItcvTcr9-P-1PF69BCEHS1u6IvCytxPoILZNML6zfNBgxOkNfakP5WU9V7VyIpBcatdEj/https%3A%2F%2Fwww.wayfinders.org%2Fhousing-help%2Femergency-and-rental-assistance%2Fhome-modification-loan-program-hmlp%2F
https://www.mass.gov/info-details/learn-about-home-energy-assistance-heap
https://www.mass.gov/info-details/financial-assistance-during-the-covid-19-crisis
https://www.mass.gov/info-details/financial-assistance-during-the-covid-19-crisis
https://secure-web.cisco.com/1PSovT05AV5jzXh3yILb3T1r-gqgV_yVCoJIgp6TkdCz_1eMy2PFsWcZkiOFkqfvPZ2d77LEr1Nn4nU8PZxs1rO7Qdh_VXTvq7q8lOiaFsm2ip3zaWpJCA7ltDiXJu_GgXddNm1qZznK2-vwWtt5RTCI1Rbaj89UN6dEQDGe2UKUpd7vdZTctiGFNr7_3GcjMuz5rNcz8OtGFYOLKDCgEFzx2Xtp0eeFizoS1-SqFLQePu-nDOgQR1qRWQ5Jd-RX13mGFlF9ntENb2HvKzwq780iSKqAN4MqKeVDVY1yDM2XNRPEqlcXPqifv3jjF5h4c/https%3A%2F%2Fwww.mass.gov%2Fservice-details%2Flearn-about-home-energy-assistance-liheap
https://secure-web.cisco.com/1fcp4TM1nRKnaNJ8F-kz6UbFI4m8rNqRpC5QY4lJqjyIRGe6tfwgs7Kwk60ja0tGJcw7D-U7us4qMlLu0UTesMmg6JpjKAxciWM-kbhkIEHskrnqYi-RNLBWkTO_7AHU4PUPLe_jizyrJQwPFV2EjbnbaV1AwL1jrvpOZhCpgdl4rykUVoKJIrN_i5WBxlJkTGNNczXj_gg5RZHNG6wECZonT7uOCg5lNbDt7f0L33V_tHvDQDBV3qaFcVFKiWLIS3abwQcdhjMttfxzH7Nzk7_EO4asxAsRJHRYWyMlvXoucz8mce2LNtlXMUHQCadr-/https%3A%2F%2Fwww.fairfoods.org%2Foursites
https://www.mass.gov/snap-benefits-formerly-food-stamps
https://www.mass.gov/snap-benefits-formerly-food-stamps
https://www.mass.gov/topics/food-cash-assistance
https://www.mass.gov/topics/food-cash-assistance
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Massachusetts Food and Cash Assistance: 

General resources for food, cash, and economic help.  Food & Cash Assistance 

 

Employment & Financial Assistance 

Department of Transitional Assistance (DTA): 

Provides cash benefits and employment support to low-income individuals and families. 

Programs include TAFDC and EAEDC.  Department of Transitional Assistance 

Paid Family and Medical Leave (PFML): 

Offers paid leave for medical or family reasons to eligible employees. Paid Family and 

Medical Leave 

State Supplement Program (SSP): 

Provides supplementary benefits to those who qualify for Supplemental Security Income 

(SSI).             State Supplement Program 

 

Disability Services 

Massachusetts Rehabilitation Commission (MassAbility): 

Assists individuals with disabilities in achieving independence through vocational 

rehabilitation and community living programs.  MassAbility 

Massachusetts Office on Disability (MOD): 

Provides information, guidance, and training on disability-related civil rights and 

architectural access. Massachusetts Office on Disability 

 

Legal Aid & Advocacy 

Greater Boston Legal Services (GBLS): 

Provides free civil legal assistance to low-income individuals and families in the Boston 

area. 

GBLS 

Disability Law Center (DLC): 

Offers legal assistance to individuals with disabilities. 

Disability Law Center 

Health Law Advocates (HLA): 

Provides free legal assistance to income-eligible Massachusetts residents facing barriers to 

https://www.mass.gov/topics/food-cash-assistance
https://www.mass.gov/orgs/department-of-transitional-assistance
https://www.mass.gov/info-details/financial-assistance-and-supports-for-people-with-disabilities
https://www.mass.gov/info-details/financial-assistance-and-supports-for-people-with-disabilities
https://www.mass.gov/info-details/financial-assistance-and-supports-for-people-with-disabilities
https://www.mass.gov/orgs/massability
https://www.mass.gov/orgs/massachusetts-office-on-disability
https://www.gbls.org/home
https://www.dlc-ma.org/
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healthcare access. 

Health Law Advocates 

Fair Employment Project: 

Offers legal information and assistance to Massachusetts workers facing employment 

discrimination or other workplace issues. 

Fair Employment Project 

Community-Based Support 

City Mission Boston: 

Works to prevent homelessness and promote economic self-sufficiency through education 

and advocacy. 

City Mission Boston 

Project Hope Boston: 

Partners with women and families in the Roxbury and Dorchester communities to improve 

housing stability and economic mobility. 

Project Hope Boston 

Massachusetts Association for Community Action (MASSCAP): 

The statewide network of Community Action Agencies offering advocacy, benefits, and 

support. 

MASSCAP 

FindHelp: 

An online directory to find local financial assistance programs. 

FindHelp 

 

https://www.healthlawadvocates.org/
https://www.fairemploymentproject.org/
https://weconnectforgood.org/listing-item/city-mission-boston/
https://www.prohope.org/
https://www.masscap.org/
https://www.findhelp.org/money/financial-assistance--boston-ma

