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Amadeus	basic	commands	pdf

||	Amadeus	Quick	Reference	Guide	|	Amadeus	Command	|	Amadeus	Quick	Reference	|	Amadeus	Command	List	|	Amadeus	Command	Ticketing	|	Amadeus	GDS	Commands	||	Amadeus	GDS	Commands	Amadeus	Sign	in	&	Sign	out	Command	SIGN	IN	&	SIGN	OUTHE	SIGNSIGN	IN	TO	ONE	WORK	AREAJI	1234AK/ASSIGN	IN	TO	ONE	WORK	AREA	WITH
PASSWORD	PROTECTIONJI	1234	AK/AS-PASSWORDSIGN	IN	TO	ALL	WORK	AREASJI*1234AK/ASSIGN	IN	TO	ANOTHER	WORK	AREA	“C”JXCJUMP	MOVE	TO	WORK	AREA	“B”JMBJUMP	DISPLAYJDREDISPLAY	SIGN	MESSAGE	FOR	THE	DAYJBJUMP	OUT	FROM	CURRENT	AREA/ALL	SIGNED	AREAS/	PARTICULAR	WORK	AREAJO	/	JO*	/JOCSIGN
OUT	OF	SPECIFIC	WORK	AREAJOB	AIS	PAGESHE	AISVIEW	AIS	MAIN	MENUGG	AISPRODUCT	ANNOUNCEMENTS	IN	AMADEUSGG	NEWSINFORMATION	ON	AN	AIRLINE,	FOR	EX,	ULGG	AIR	ULAIRLINE	LOCAL	CONTACT	NUMBERSGG	AMA	IN	LCLUSEFUL	INFORMATION	PAGES	WITH	IN	AMADEUSGG	AMA	IN	USEINFORMATON	ON	A
PARTICULAR	COUNTRYGG	COU	FRINFORMATION	ON	A	SPECIFIC	AIRPORTGG	APT	NRTINFORMATION	ABOUT	THE	CONTACT	NUMBER	OF	AIRLINES	IN	ANOTHER	COUNTRY	(	EXAMPLE	OF	BA)GG	AIR	BA	GB	6	(GGAIRBA	is	the	default	format	for	the	British	Airlines	system	pages	followed	by	the	2	letter	country	code	and	6	is	the	default	page
for	the	airlines	contact	numbers)INFORMATION	ABOUT	THE	CONTACT	NUMBERS	OF	CONSULATES	&	EMBASSIES	IN	ANOTHER	COUNTRY	(EXAMPLE	OF	BA)GG	AIR	BA	GB	O	(GGAIRBA	is	the	default	format	followed	by	the	2	letter	country	code	and	O	is	the	default	page	for	the	Embassies	and	consulates	numbers)	CURRENT	WEATHER
FORECAST	FOR	A	CITYGG	WEA	LAXPARTICIPATING	CARRIER	ACCESS	&	FUNCTION	LEVELGG	PCA	xx	(	xx	=	carrier	code)TO	SEE	THE	LIST	OF	CARRIERS	STARTING	WITH	FIRST	LETTER	OF	CARRIER	CODEGG	PCAL	AIR	x	(X=	first	letter	of	the	airlines	name)TO	SEE	THE	LIST	OF	CARRIERS	SORTED	BY	ORIGIN	COUNTRYGG	PCAL	COU	x
(X=	first	letter	of	the	country	name)INFORMATION	ON	A	SPECIFIC	CAR	COMPANY	GG	CAR	ZEINFORMATION	ON	A	SPECIFIC	HOTEL	CHAINGG	HTL	RDINFORMATION	ON	TRAINING	SCHEDULES	GG	AMA	IN	TRx	(	Where	x	=	region	code,	for	ex	,	for	Delhi(North),	the	page	would	be	GG	AMA	IN	TRN)	(Where	N=North,	W=West,	E=East,
S=South,	A=ALL)	INFORMATION	ON	AMADEUS	LEARNING	CITYGG	AMA	IN	NYCINFORMATION	ABOUT	ETKT	LOCAL	GUIDELINESGG	AMA	IN	ETTINFROMATION	ON	INDIAN	AIRLINES	BOOKING	GUIDLINESGG	AMA	IN	INDAMADEUS	NEW	YORK	INFORMATION	PAGE	ON	RESERVATION	AND	TICKETING	GUIDLINESGG	AMA	IN	TKTTO	SEE
A	LIST	OF	INPUT	AND	OUTPUT	ACTION	CODESGG	CODETO	SEE	A	LIST	OF	ALL	LOCAL	CODES	STARTING	WITH	WGG	CODE	WAMADEUS	INPUT	AND	OUTPUT	ACTION	CODESGGCODE.64TO	SEE	THE	AIR	ALLIANCES	LISTGG	ALLIANCE	OFFICE	BRIEFING	PAGEHE	GDDISPLAY	YOUR	OFFICE	BRIEFING	PAGEGDEDIT	OFFICE	BRIEFING
PAGEGMD	HELPHEHELP	INDEX	BY	LETTERHE	AHELP	ON	NAME	ELEMENTHE	NMSTEP	BY	STEP	INSTRUCTIONS	FOR	COMMON	TASKSHE	STEPSHELP	ON	MEALSHE	MEAL	CODESHELP	ON	THE	LAST	TRANSCTION	ENTERED	HE/HELP	ON	TICKETLESS	ACCESSHE	TLA	TIMATIC	HE	TIIn	Amadeus	Selling	Platform,	follow	the	following
steps:	1:-	Verify	you	are	in	the	command	page	or	click	on	the	command	page	icon2:-	Click	on	the	Scripts	tab3:-	The	information	icon	on	the	extreme	right	under	the	scripts	tab	refer	to	Timatic	(it	is	says	Travel	information	)	use	a	mouseover	to	confirm.4:-	Click	on	the	icon	.	This	will	open	up	the	Timatic	window	where	you	can	check	Visa/Health
information	/	information	regarding	Customs,	taxes	to	be	paid	at	the	airport	etc.5:-	To	send	this	information	as	an	email,	click	on	the	FAX/Email	icon	and	then	click	on	Send.	Enter	email	address	of	receiver	and	click	on	Send.6:-	In	case	your	email	setup	is	not	configured,	do	that	first.	

CRYPTIC	COMMANDS:HE	TIMASK	FOR	VISA	INFORMATION	TIFVMASK	FOR	HEALTH	INFORMATIONTIFHMASK	FOR	VISA	AND	HEALTH	INFORMATION	TIFAREFRENCING	TIMATIC	FROM	A	PNR	TIRV/NAIN/S2-3INDEX	FOR	NEWS	ITEMSTINEWSINDEX	FOR	RULES,	TERMS	AND	DEFINATIONSTIRULESLIST	OF	AIRPORTS	FOR	A	SPECIFIC
COUNTRYTILCC/GERMANY	TO	CHECK	CUSTOMSTIDFT/IN/CSLIST	OF	COUNTRY	GROUP	CODES	AND	GROUP	NAMESTIRDLDISPLAY	MEMBER	COUNTRIES	FROM	GROUP	CODES	(where	SCHS	is	the	group	code	for	Schengen	states)TIRGL/SCHS	Note	:	The	Information	provided	in	the	TIMATIC	display	in	not	guaranteed	by	Amadeus.
ENCODE/DECODEHE	CONVERTENCODE	CITY	/AIRPORT	NAMEDAN	DELHIENCODE	FROM	PART	OF	CITY	NAMEDAN	CIN*ENCODE	ANY	LOCATION	CALLED	INDIA,	DELHI	ONLY	DAN	INDIA/DLTO	DISPLAY	THE	TEN	NEAREST	AIRPORT	TO	A	CITYDAN	DELHI/NDECODE	CITY/AIRPORT	NAMEDAC	DELTO	LIST	THE	CODES	ASSOCIATED	TO	A
CITYDB	DEL	or	DB	DELHIENCODE	AIRLINES	NAMEDNA	EMIRATESDECODE	AIRLINES	NAMEDNA	EKENCODE	COUNTRY	CODEDC	INDIADECODE	COUNTRY	CODEDC	INENCODE	A	HOTELDNH	TAJ	HOTELSDECODE	A	HOTELDNH	TJENCODE	A	CAR	COMPANYDNC	AVISDECODE	A	CAR	COMPANYDNC	ZIENCODE	A	STATEDNS
NEWYORKDECODE	A	STATEDNS	US	NYLIST	STATES	FOR	A	COUNTRY	DNS	INDECODE	AN	AIRCRAFT	TYPEDNE	IL9DECODE	A	HOTE	RATE	CODE	(EX	SUM)DNN	SUMDECODE	CAR	EQUIPMENTCE	PHN	DATE	AND	TIME	CONVERSIONSHE	DDCURRENT	TIME	IN	INDIADD	INDTIME	DIFFERENCE	BETWEEN	TWO	CITIESDD
NYC/ORDCOMPARE	TIME	IN	OTHER	CITYDD	NYC1600/ORDTO	CHANGE	THE	UTC	TIME	TO	LOCAL	TIME	DD	ZZZ1600/ORDDISPLAY	DAY	OF	WEEK	DD29AUG21DAYSDD29AUG21/30	MATHEMATICAL	CALCULATIONSHE	DFADD	VALUESDF	867;	5635;	947SUBTRACT	VALUES	DF	1893-485MULTIPLYDF	8326*25DIVIDEDF	896/3
AVAILABILITYHE	ANNEUTRAL	AVAILABILITY	AN10DECDELJFKAVAILABILITY	FOR	SPECIFIC	AIRLINEAN12JANDELJFK/AEKAVAILABILITY	FOR	SPECIFIC	AIRLINE	(up	to	6	carriers)AN15FEBDELJFK/AEK,AI,QREXCLUDE	SPECIFIC	AIRLINE	(up	to	6	airlines	can	be	excluded)AN20MARDELJFK/A-AI,EYAVAILABILITY	WITH	DEPARTURE
TIMEAN10DECDELJFK2000/AAIAVAILABILITY	WITH	SPECIFIC	BOOKING	CLASS	(RBD)	(max	3	can	be	added	)AN20APRDELLON/ALH/CTAVAILABILITY	WITH	SPECIFIC	CABIN	CLASSAN15OCTDELLHR/ALH/KYAVAILABILITY	AS	PER	NUMBERS	OF	SEATSAN17NOVDELLHR/B5AVAILABILITY	WITH	CARRIER	CODE,	NUMBER	OF	SEATS	AND	RBD
CLASS	SPECIFIEDAN25DECDELLHR/ALH/CM/B5AVAILABILITY	WITH	TRANSIT	POINTSAN22JANDELJFK/XDXBAVAILABILITY	WITH	2	TRASIT	POINTSAN27JANDELJFK/XDXBDOHAVAILABILITY	WITH	TRASIT	POINT	&	AIRLINEAN22JANDELJFK/AEK/XDXB	EXCLUDE	A	CONNECTING	POINTAN22JANDELJFK/X-CDG/ADLONLINE	CONNECTIONS
AN26FEBDELLAS/OCARRIER-PREFERRED	DISPLAYANEK15OCTDELDXBALLIANCE	AVAILABILITYAN*A17DECDELLON	(Star	Alliance)ALLIANCE	AVAILABILITY	AN*O19DECDELSYD	(One	World)ALLIANCE	AVAILABILITY	AN*S15JULDELEWR	(Sky	Team)AVAILABILITY	BY	ARRIVAL	TIMEAA15MARDELLHR1600SEVEN	DAY	SEARCH
ENTRYAN/26DECBOMEWR/AUAAIR	ASIA	AVAILABILITY	AN15APRDELKUL/AAICHANGE	TO	TICKETLESS	ACCESS	AIRLINE	DISPLAYACW1/B1	(where	first	1	is	the	line	number	and	second	1	is	the	number	of	seats)	SCROLLING	ENTERIESTO	MOVE	UP	TO	THE	PREVIOUS	SCREEN	MUTO	MOVE	DOWN	TO	THE	NEXT	SCREENMDTO	MOVE	TO
TOP	OF	THE	DISPLAYMTTO	MOVE	TO	THE	DISPLAY	FOR	THE	NEXT	DAYMNTO	MOVE	TO	THE	DISPLAY	FOR	THE	PREVIOUS	DAYMY	DUAL	CITY	PAIR	AVAILABILITY	HE	ANWITH	RETURN	ON	SAME	DAYAN15MARDELFRA/ABA*WITH	RETURN	DATE	SPECIFIED	AN15MARDELFRA/ABA*	16OCTWITH	ONWARD	DATE,	SECTOR	AND	AIRLINE
SPECIFIEDAN15MARDELFRA/ABA*	25JUNFRABOM/AAA	SCROLLING	IN	DUAL	CITY	PAIR	AVAILABILITYMOVE	UP/DOWN/NEXT/YESTERDAY	IN	FIRST	CITY	PAIRMUF	/	MDF	/	MNF	/	MYFMOVE	UP/DOWN/NEXT/YESTERDAY	IN	SECOND	CITY	PAIRMUS	/	MDS	/	MNS	/	MYS	DIRECT	ACCESSHE	DIR	XX	(Where	XX	=	Airline	Code)TO	SEE	WHAT
ALL	DIRECT	ACCESS	FUNCTIONALITIES	ARE	SUPPORTED	BY	AN	AIRLINEHE	DIR	BA	(FOR	BRITISH	AIRWAYS)DIRECT	ACCESS	AVAILABILITY	FOR	AIRLINE19W	AD12DECDELSINSCROLLING	IN	DIRECT	ACCESS	AVAILABILITY19W	MN	(MOVE	NEXT)SCROLLING	IN	DIRECT	ACCESS	AVAILABILITY	19W	MY	(MOVE	YESTERDAY)SCROLLING
IN	DIRECT	ACCESS	AVAILABILITY	19W	MD	(MOVE	DOWN)SCROLLING	IN	DIRECT	ACCESS	AVAILABILITY	19W	MU	(MOVE	UP)DIRECT	ACCESS	PNR	RETRIEVAL	BY	RECODE	LOCATOR1AIRT	H55PW	(Where	AI	is	the	carrier	supporting	direct	access	PNR	Display)DIRECT	ACCESS	FARE	DISPLAY	FOR	AIRLINE	19WFQDDELJFK	TIME	TABLE
ENTERIESHE	TNNEUTRAL	TIME	TABLE	TNDELJFKNEUTRAL	TIME	TABLE	FOR	AN	AIRLINES	(	this	displays	the	timetable	for	non-participating	carriers	as	well)TNDELJFK/AUANEUTRAL	TIME	TABLE	WITH	DATE	AND	AIRLINETN10JANDELJFK/AAITO	DISPLAY	THE	TIMETABLE	FOR	ALL	THE	YY	CARRIERS	(including	the	non-participating
carriers	)TN10JANDELJFK/AYY	SCHEDULE	ENTERIESHE	SNNEUTRAL	SCHEDULESNDELLHRNEUTRA	SCHEDULE	WITH	DATE	AND	AIRLINESSN15DECDELLHR/ADLTO	DISPLAY	THE	SCHEDULE	FOR	ALL	THE	YY	CARRIERSSN02MAYDELLHR/AYYDUAL	CITY	PAIR	SCHEDULESSN25SEPDELLHR*BOMCDGROUNDTRIP	SCHEDULE
DISPLAYSN25SEPDELLHR*15OCT	AVAILABILITY	CHANGE	ENTRIESHE	AC/	HE	ACRAVAILABILITY	CHANGE	TO	SPECIFIC	DATEAC	25JANAVAILABILITY	CHANGE	TO	5	DAY	AHEADAC	5AVAILABILITY	CHANGE	TO	5	DAY	PREVIOUS	AC-5AVAILABILITY	CHANGE	TO	SPECIFIC	AIRLINEAC/ALHAVAILABILITY	CHANGE	TO	YY
DISPLAYAC/AYYAVAILABILITY	CHANGE	TO	FARE	DISPLAYAC	FQAVAILABILITY	CHANGE	TO	SCHEDULEAC	SNCHANGE	CITY	OF	ORIGINAC	DELCHANGE	CITY	OF	DESTINATIONAC	//JFKAVAILABILITY	CHANGE	TO	RETURNACR30DECAVAILABILITY	CHANGE	TO	RETURN	WITH	DATE	AND	AIRLINEACR18DEC/ADLCHANGE	TO	DIRECT
ACCESS	DISPLAY	(where	applicable)ACLx	(where	X=	line	no	of	availability	display	Note	:	The	Segment	status	that	is	displayed	at	segment	sell	time	reflects	the	type	of	access	used	by	the	airlines	STATUS	CODE	SEEN	AT	SELL	TIMEDESCRIPTION	/	ACCESS	TYPEKLHOLDING	CONFIRMED/AMADEUS	ACCESS,	ACCESS	SELLHNHOLDING	NEED	/
AMADEUS	ACCESS,	ACCESS	SELLHLWAITLISTED	/	AMADEUS	ACCESS,	ACCESS	SELL	LKHOLDING	CONFIRMED	/	DIRECT	ACCESS	NK	HOLDING	CONFIRMED	/	DIRECT	ACCESS	,	PENDING	RECORD	LOCATOR	RETURN	SSSOLD/	ACCESS	UPDATE,	STANDARD	ACCESSNNNEED	SEGMENT/	ON	REQUEST	In	newly	sold	extended	air	segments,
before	end	of	transaction,	additional	status	codes	are	used	(list	below)	after	end	of	transaction,	these	code	are	changed	to	HK,	HN	or	HL	DKCONFIRMED	/	AMADEUS	ACCESS,	ACCESS	SELLDNON	REQUEST	/	AMADEUS	ACCESS,	ACCESS	SELLDWWAITLISTED	/	AMADEUS	ACCESS,	ACCESS	SELL	FLIGHT	INFORMATIONHE	DODISPLAY	FLIGHT
INFORMATION	BY	FLIGHT	NUMBER,	DATE	AND	SECTORDO	TG774/25DEC/BKKLAXDISPLAY	FLIGHT	INFORMATION	FROM	A	PNR	SEGMENT	OR	AVAILABLITIY	DO	2	(Where	2	is	the	segment	No	of	PNR	or	the	line	no	of	availability	display)DISPLAY	FLIGHT	INFORMATION	FROM	A	DIRECT	ACCESS	DISPLAYDO	20	Note	:	On	the	cryptic	screen,
if	you	right	click	on	the	highlighted	flight	number,	you	can	see	the	Do	information	MINIMUM	CONNECTING	TIME	HE	DMDISPLAY	MINIMUM	CONNECTING	TIME	FOR	CITYDM	LHRDISPLAY	MCT	FOR	INTER-AIRPORT	CONNECTION	DM	JFK-EWRDISPLAY	MCT	FOR	INTER-AIRPORT	CONNECTION	WITH	THE	TERMINALS	SPECIFIED	AS
WELLDM	ORYW-CDG2BDISPLAY	MCT	FOR	CARRIER	DM	LH/LHR/AADISPLAY	MCT	FOR	CARRIER	AND	AIRPORTDM	LH	/LHR-LGW/AADISPLAY	MCT	FROM	AN	AVAILABILITY	OR	SCHEDULE	DISPLAYDM2	DISPLAY	MCT	FROM	A	PNR	DISPLAY	(for	segment	2	and	4	of	the	PNR	)DM3/4	CHECK	MCT	AND	SEGMENT	CONTINUITY	IN	A	PNR	DMI
DISPLAY	CONNECTION	POINTSHE	DRTTO	DISPLAY	NEUTRAL	CONNECT	POINTSDRT	DEL	LHRTO	DISPLAY	CONNECT	POINTS	WITH	DATE	AND	SPECIFIC	AIRLINEDRT	25JAN	DELLHR	/ADLTO	DISPLAY	CONNECT	POINTS	WITH	SPECIFIC	AIRLINES	EXCLUDEDDRT	25JAN	DELLHR	/A-DLTO	DISPLAY	CONNECT	POINTS	WITH	A	CONNECT
POINT	OPTIONDRT	20AUG	DELJFK	/XDXBTO	DISPLAY	CARRIER	PREFERRED	CONNECT	POINTSDRT	EK	15FEBDELJFK	SEGMENT	SELLHE	SSSELL	ONE	SEAT	(Y	CLASS)	FROM	LINE	3	OF	AVAILABILITY	OR	SCHEDULE	DISPLAYSS1T1SELL	ONE	SEAT	(MULTIPLE	CLASS)	FROM	LINE	4SS1TK4SELL	TWO	SEATS	Y	CLASS	FROM	DUAL	CITY
PAIR	AVAILABILITY	DISPLAYSS1T1*8SELL	IN	DIFFERENT	CLASSES	OF	TRAVEL	OR	IN	DIFFERENT	RBDS	FROM	DUAL	CITY	PAIR	DISPLAYSS1T1*K8SHORT	SELL	ONE	SEAT	FOR	WAITLISTED	SEGMENTSS1T1/PELONG	SELL	ONE	SEATSSAI102M15JANDELJFK1LONG	SELL	FOR	WAITLISTED	SEGMENTSSAI102M15JANDELJFKPE1	SELL
FROM	DIRECT	ACCESS	DISPLAYSS1K21SELL	FOR	SELECTED	PASSENGERS	SS2C1/P1,3SELLING	SEATS	FOR	A	UMNR	FOR	A	SINGLE	CITY	PAIRSS1C3/UM5	(Where	5	is	the	age	of	the	UMNR)SELLING	SEATS	FOR	A	UMNR	FOR	A	DUAL	CITY	PAIRSS1C1/UM6*11/UM6	(	Where	6	is	the	age	of	the	UMNR)WHEN	THERE	IS	MORE	THAN	ONE
UMNR	IN	THE	SAME	PNRSS2C3/UM5,7SPACE	SELLING	FOR	STRETCHER	PASSENGER	FROM	AVAILABILITY	SS1Y1/ST	MANDATORY	PNR	ELEMENTS	–	HE	PNR	NAME	ELEMENTHE	NMBASIC	ENTERYNM1BHARDWAJ/AJEET	MRCOMMON	SURNAMENM2BHARDWAJ/AJEET	MR/ARUN	MRDIFFERENT	SURNAMENM1BHARDWAJ/AJEET	MR
1KUMAR/RAJU	MRACCOMPANIED	INFANTNM1BHARDWAJ/AJEET	MR	(INF/RITIK/03MAR21)INFANT	WTIH	DIFFERENT	SURNAMENM1BHARDWAJ/AJEET	MR	(INFSINGH/RITIK/03MAR21)CHILD	PASSENGERNM1BHARDWAJ/SHRISTI	MISS	(CHD/06MAR18)INFANT	WITH	A	SEATNM1BHARDWAJ/VAIBHAV	(INS)NAME	ELEMENT	FOR	A
STSREACHER	PASSENGERNM1RAM/KHUSHI	MR	(IDSTCR)	Note	1	:-	SSR	element	automatically	generates	with	the	child’s	and	infant’s	name	and	age.	

The	system	error	will	be	created	when	the	above	information	is	not	provided.	APIS	VISA	INFORMATIONSRDOCO	LH	HK1-DELHI	IND-V-98765432-LONDON	GBP-20JAN22-IND/P1/S2where	SR=PRIMARY	TRANSACTION	CODEDOCO=	SSR	CODE(MANDATORY)LH=AIRLINE	CODEHK1=ACTION	CODE	AND	NUMBER	OF	SERVICES	REQUESTED
(MANDATORY)DELHI	IND-PASSENGER	PLACE	OF	BIRTHV=	TRAVEL	DOCUMENT	TYPE98765432=	VISA	NUMBERLONDON	GBP=VISA	PLACE	OF	ISSUE	20JAN22=DATE	OF	ISSUE	FOR	VISAIND=	COUNTRY/STATE	WHERE	THE	VISA	APPLIES/P1=PASSANGER	ASSOCIATION/S2=	SEGMENT	ASSOCIATION	APIS	ADDRESS
INFORMATIONSRDOCA	LH	HK1-D-IND-1671	TILAK	NAGAR-	NEW	DELHI	-DL-11042/P1/S2where	SR=PRIMARY	TRANSACTION	CODEDOCA=	SSR	CODE	(MANDATORY)LH=AIRLINE	CODEHK1=ACTION	CODE	AND	NUMBER	OF	SERVICES	REQUESTED	(MANDATORY)D=TYPE	OF	DESTINATION	(D	FOR	DESTINATION	&	R	FOR
RESIDENCE)IND=COUNTRY	(OPTIONAL)1671	TILAK	NAGAR	=ADDRESS	DETAILS	NEW	DELHI=CITY	(OPTIONAL)DL=STATE/PROVINCE/COUNTRY	AS	FREE	TEXT	(OPTIONAL	)11042=ZIP	CODE/POSTAL	CODE/P1=	PASSENGERS	ASSOCIATION/S3=	SEGMENT	ASSOCIATION	Note	1	:	Use	MI	to	signify	male	infant	and	FI	for	female	infantNote
2	:	For	3	letter	nationality	codes,	refer	to	DC	COUNTRY	CODE	or	DC	COUNTRY	NAME	Example	:	DC	IN	OR	DC	INDIA	ADVACNE	SEATING	THROUGH	SEAT	MAPHE	SMDISPLAY	SEAT	MAP	FOR	FLIGHT	DETAILSSMLH762/C/03NOVDELJFKDISPLAY	SEAT	MAP	FOR	A	PNR	SEGMENT	4SM4	OPEN	SEGMENTHE	SOOPEN	SEGMENT	FOR	A
SPECIFIC	CARRIER	SOLHCDELJFKOPEN	SEGMENT	FRO	A	SPECIFIC	DATESOLHC25DECDELJFKOPEN	SEGMENT	WITH	NO	CARRIER	SPECIFICATIONSOYYCDELJFK	INFORMATION	SEGMENTHE	SIINSERT	SURFACE	SEGMENT	TO	INDICATE	BREAK	IN	SEGMENT	CONTINUITYSI	ARNK	INSERT	FLIGHT	SEGMENT	FOR	INFORMATION
ONLYSISV219Y25DECDELJFKHK1/0812	2210	GHOST	SEGMENT	HE	SSADD	GHOST	SEGMENT	INTO	PNRSSAI102Y25DECDELJFKGK1/YKABH	(where	YKABH	is	the	airlines	record	locator)	FREEQUENT	FLYER	NUMBERHE	FFNCHECK	IF	THE	AIRLINE	USES	AMADEUS	FREQUENT	FLYER	DATABASEGG	PCA	XX	(where	XX=	carrier	code)PNR
CREATION	FROM	FREQUENT	FLYER	NUMBER	(The	entry	works	for	airlines	using	Amadeus	Frequent	Flyer	Database)FFAAI-9876543210DISPLAY	FREQUENT	FLYER	NAME	FROM	AIRLINE	DATABASE	(This	entry	works	for	airlines	using	Amadeus	Frequent	Flyer	Database)FFDAI-9876543210ADD	FREEQUENT	FLYER	NUMBER	INTO	PNR	FFNAI-
976543210/P1CHECK	FREQUENT	FLYER	AGREEMENTS	FOR	LHVFFD	AIPASS	KL	FREQUENT	FLYER	NUMBER	TO	PARTNER	CARRIERS	NW	AND	UK	AS	WELLFFNAI-9876543210,	KL,	UA,	LHFREQUENT	FLYER	THROUGH	SSRSR	FQTV	AI-FF253496	EXTENDED	SECURITYHE	ESSET	UP	A	READ	ONLY	SECURITY	(on	the	retrieve	PNR)ES
DEL22222-RSET	UP	A	READ	AND	WRITE	SECURITY	(on	the	retrieve	PNR)ES	DEL22222-RSET	UP	READ	AND	TICKET	SECURITYES	DEL22222-TDISPLAY	PNR	EXTENDED	SECURITY	AGREEMENT	(	on	the	retrieved	PNR)ESDCANCEL	PNR	EXTEDED	SECURITY	AGREEMENT	(on	the	retrieved	PNR)ESXRETRIEVED	A	PNR	ON	WHICH	EXTENDED
SECURITY	HAS	BEEN	RECEIVED	RT/DL22222-BHARDWAJ	(where	DEL22222	is	the	office	that	has	extended	the	security)TO	RETRIEVE	THE	SECURITY	ELEMENT	FOR	THE	CURRENT	PNR,	ENTERRTETO	RETRIEVE	THE	SECURITY	ELEMENT	HISTORY	FOR	THE	CURRENT	PNR.RHENote	:	The	ES	in	the	PNR	can	be	given	to	maximum	5	receivers
TICKET	NUMBER	TRANSMISSION	HE	FH/HE	OS	CHECK	THE	GGPCAxx	PAGE	ON	THE	SYSTEM	TO	SEE	THE	CORRECT	FORMAT	FOR	TKT	NO.	TRANSMISSION	(where	xx=carrier	code)	IF	THE	TKT	NO	TRANSMISSION	BOX	READ	“ALL”	TICKET	NUMBERS	ARE	ALWAYS	TRANSMITTED,	AUTOMATICALLY	VIA	FA	ENTERY	OR	MANUALLY	VIA
FHE	ENTRY,	“FA	ONLY”	:	TICKET	NUMBERS	ARE	ONLY	TRANSMITTED	VIA	FA	ENTERY	NOT	FHE.	TKT	NO.	TRANSMISSION	UNDER	FHM	(for	manually	issued	tickets)FHM	098-1234567AUTOMATED	TKT	NO	TRANSMISSION	UNDER	FHFHA	098-1234567ELECTRONIC	TICKET	NUMBER	TRANSMISSIONFHE	098-1234567ELECTRONIC	TICKET
NUMBER	TRANSMISSION	FOR	INFANT	TICKETFHE	INF	098-1234567ELECTRONIC	TICKET	NUMBER	TRANSMISSION	FOR	ADULT	PASSENGER	(WITH	ACCOMPANYING	INFANT)FHE	098-1234567/P2ELECTRONIC	TICKET	NUMBER	TRANSMISSION	FOR	CONJUCTION	TICKETSFHE	098-1234567-08/P3	WORKFLOW	TO	CREATE	TICKETLESS
AIRLINE	BOOKING	(Example	AIR	ASIA	PNR)HETLA/	HE	TICKETLESS1.	

PHONE	FIELD	HE	APCONTACT	INFORMATION	AS	PER	OFFICE	PROFILEAPENTER	CONTACT	INFORMATIONAP	NYC	CTC04562563ENTER	MOBILE	NUMBERAPM	–	DEL45698712ENTER	E-MAIL	ADDRESSAPE	–	ABC@YAHOO.COM*Remember	to	transmit	the	data	in	the	phone	field	to	the	airline	under	OSI	as	well	TICKETING	ARRANGMENTHE
TKTICKETING	IN	ORDERTKOKTICKETING	TIME	LIMIT	DATETKTL05NOVTICKETING	TIME	LIMIT	DATE	AND	TIMETKTL05NOV/1600AUTOMATIC	CANCELLATION	OF	THE	ITINERARY	TKXL/12MARPASSENGER	SPECIFIC	TK	ELEMENT	TKTL05NOV/1600/P1,4TICKETING	FOR	DOMESTIC	ITINERARY	TKDO05NOVTICKETING	FOR
INTERNATIONAL	ITINERARYTKIN05NOV*Remember	to	transmit	the	time	limit	to	the	airline	under	OSI	as	well	REFERENCEHE	RFREFERNCE	OF	PERSON	ACTIONING	BOOKINGRF	AJEET	END	TRANSCTION	HE	ER	/	HE	ETEND	AND	REDISPLAY	PNREREND	AND	IGNORE	PNRETEND	TRANSCTION,	CHANGE	ADVICE	CODES	AND
REDISPLAYERK	Note	:-	You	can	enter	all	the	mandatory	elements	together	by	combining	them	with	a	“;”	(semi	colom)	OPTIONAL	ELEMENTSHE	AB/	HE	AM/	HE	RM/	HE	RC/	HE	OP	/	HE	RIRBILLING	ADDRESSAB	1671	TILAK	NAGAR	DELHIBILLING	ADDRESS	(STRUCTURED	FORMAT)AB//CY-AMADEUS/A1-562	SECTOR	5	GREENPARK/CI-NEW
DELHI	/ZP-110048/CO-INDIA(where	CY-Company,	CI-City,	CO-Country)MAILING	ADDRESSAM	1258	BASANT	BHAWAN,	DELHIMAILING	ADDRESS	(	STRUCTURED	FORMAT)AM//CY-AMADEUS/A1-562	SECTOR	5	GREENPARK/CI-NEW	DELHI	/ZP-110048/CO-INDIA	(where	CY-Company,	CI-City,	CO-Country)	GENERAL	REMARK	ELEMENTRM	PAX
WILL	COLLLECT	TICKET	COPYCONFIDENTIAL	REMARKRC	PAX	MADE	PAYMENT	BY	CC	ENDING	XX27/1003CORPORATE	REMARK	RX	VIP	PAX	TAKE	CARE	/P1/S4ITINERARY	REMARKRIR	HAVE	WOUNDERFUL	FLIGHTITINERARY	REMARK	PLACED	AFTER	PARTICULAR	SEGMENT	OF	PNR	RIR	COMPLIMENTARY	CAR	TRANSFER	ON
ARRIVAL	/S5OPTION	ELEMENT	FIELD	OP	15JAN/US	VISA	TO	BE	APPLIED	OTHER	SERVICE	INFORMATIONHE	OSIADD	OSI	MESSAGE	FOR	CONTACT	INFORMATIONOS	EK	PAX	DEL	CTCH	123456789ADD	OSI	MESSAGE	FOR	CIP	PASSENGER	OS	EK	PAX	CIP	MD	ASIA	TYRES/P1ADD	OSI	MESSAGE	FOR	TIME	LIMITOS	EK	TIMELIMIT	15JAN
1400HRSADD	OSI	MESSAGE	FOR	ALL	THE	AIRLINES	IN	THE	PNROS	YY	PAX	CTCH	DEL	123456789ADD	OSI	MESSAGE	FOR	MOBILE	TRANSMISSIONOS	LH	CTCM	DEL	123456789	SPECIAL	SERVICE	REQUESTHE	SSRMEAL	REQUESTSR	AVMLMEAL	REQUEST	WITH	PASSENGERS	&	SEGMENTSR	HNML/P3/S1-2SEAT	REQUEST	(SEAT
WISH)ST/A	(NON	SMOKING	AISLE)ST/W	(NON	SMOKING	WINDOW)ST/E	(EXIT	ROW	SEAT)SPECIFIC	SEAT	NUMBER	REQUESTST/21A/P3FOLLOW	UP	ENTRY	TO	VIEW	THE	SEAT	CHARCTERSTICS	DETAILSRTSTRWHEELCHAIR	REQUESTSRWHCR/P1BASSINETT	REQUESTSRBSC/P3SSR	MESSAGE	WITH	FREE	FLOW	TEXT	:(Special	Meal
Request)SRSPML	–	ANNIVERSARY	CAKE/P1/S5(Meet	and	Assistance	Request)SRMAAS	–	PAX	WITH	INFANT/P2(Other	Services)SROTHS	UL-PLS	DAPO	CNFM	ASAPFORM	OF	IDENTIFICATION-FOIDSR	FOID	BA	HK1-DEL987456321/P1	(Please	refer	to	HE	FOID	for	more	details)TO	MANUALLY	CREATE	AN	SSR	FOR	UMNRSRUMNR-UM06	(Where
6	the	age	of	the	UMNR)TO	CREATE	THE	SSR	WHERE	THERE	ARE	MULTIPLE	UMNRS	IN	THE	PNRSRUMNR-UM06/07/08TO	SEE	THE	LIST	FOR	ALL	THE	SSR	CODESHESSR.510	APIS	TRAVEL	DETAILSHE	APISAPIS	PASSPORT	INFORMATIONSRDOCSLHHK1-P-IND-98746321-IND-15MAY92-M-25MAR25-BHARDWAJ-AJEET-KUMAR-
H/P2/S2where	SR=PRIMARY	TRANSACTION	CODEDOCS=SSR	CODE	FOR	APIS	PRIMARY	TRAVEL	DOCUMENTLH=AIRLINES	CODEHK1=ACTION	CODE	AND	NUMBER	OF	SERVICES	REQUESTED	(MANDATORY)P=TRAVEL	DOCUMENT	TYPEIND=TRAVEL	DOCUMENT	ISSUING	COUNTRY	/	STATE	USE	THE	THREE	LETTER	AIRIMP	COUNTRY
CODE98746321=TRAVEL	DOCUMENT	NUMBER	(UPTO	15	DIGITS	INCLUDING	SPACES)IND=PASSENGER	NATIONALITY	IN	THE	THERE	LETTER	AIRIMP	CODE15MAY92=DATE	OF	BIRTH	OF	THE	PASSENGERM=GENDER	OF	THE	PAX25MAR25=DATE	OF	EXPIRTY	OF	THE	PASSENGERBHARDWAJ=LAST	NAME	OF	THE
PASSENGERAJEET=FIRST	NAME	OF	THE	PASSENGERKUMAR=MIDDLE	NAME	OF	THE	PASSENGER	(IF	ANY)HK1=PASSPORT	HOLDER	INDICATOR	/P1=PASSENGER	ASSOCIATION/S2=SEGMENT	ASSOCIATION	APIS	PASSPORT	INFORMATION	WITH	PARTIAL	DATASR	DOCS	LH	HK1—–15MAY92-M-BHARDWAJ-AJEET/P1	Note:	The	minimum
information	for	the	partial	entry	contains-Full	Name,	Date	of	Birth,	Gender.	The	system	error	will	be	created	when	the	above	information	is	not	provided.	



There	is	a	separate	handout	available	for	the	steps.	CRYPTIC	COMMANDS:HE	TIMASK	FOR	VISA	INFORMATION	TIFVMASK	FOR	HEALTH	INFORMATIONTIFHMASK	FOR	VISA	AND	HEALTH	INFORMATION	TIFAREFRENCING	TIMATIC	FROM	A	PNR	TIRV/NAIN/S2-3INDEX	FOR	NEWS	ITEMSTINEWSINDEX	FOR	RULES,	TERMS	AND
DEFINATIONSTIRULESLIST	OF	AIRPORTS	FOR	A	SPECIFIC	COUNTRYTILCC/GERMANY	TO	CHECK	CUSTOMSTIDFT/IN/CSLIST	OF	COUNTRY	GROUP	CODES	AND	GROUP	NAMESTIRDLDISPLAY	MEMBER	COUNTRIES	FROM	GROUP	CODES	(where	SCHS	is	the	group	code	for	Schengen	states)TIRGL/SCHS	Note	:	The	Information	provided	in
the	TIMATIC	display	in	not	guaranteed	by	Amadeus.	ENCODE/DECODEHE	CONVERTENCODE	CITY	/AIRPORT	NAMEDAN	DELHIENCODE	FROM	PART	OF	CITY	NAMEDAN	CIN*ENCODE	ANY	LOCATION	CALLED	INDIA,	DELHI	ONLY	DAN	INDIA/DLTO	DISPLAY	THE	TEN	NEAREST	AIRPORT	TO	A	CITYDAN	DELHI/NDECODE	CITY/AIRPORT
NAMEDAC	DELTO	LIST	THE	CODES	ASSOCIATED	TO	A	CITYDB	DEL	or	DB	DELHIENCODE	AIRLINES	NAMEDNA	EMIRATESDECODE	AIRLINES	NAMEDNA	EKENCODE	COUNTRY	CODEDC	INDIADECODE	COUNTRY	CODEDC	INENCODE	A	HOTELDNH	TAJ	HOTELSDECODE	A	HOTELDNH	TJENCODE	A	CAR	COMPANYDNC	AVISDECODE	A
CAR	COMPANYDNC	ZIENCODE	A	STATEDNS	NEWYORKDECODE	A	STATEDNS	US	NYLIST	STATES	FOR	A	COUNTRY	DNS	INDECODE	AN	AIRCRAFT	TYPEDNE	IL9DECODE	A	HOTE	RATE	CODE	(EX	SUM)DNN	SUMDECODE	CAR	EQUIPMENTCE	PHN	DATE	AND	TIME	CONVERSIONSHE	DDCURRENT	TIME	IN	INDIADD	INDTIME
DIFFERENCE	BETWEEN	TWO	CITIESDD	NYC/ORDCOMPARE	TIME	IN	OTHER	CITYDD	NYC1600/ORDTO	CHANGE	THE	UTC	TIME	TO	LOCAL	TIME	DD	ZZZ1600/ORDDISPLAY	DAY	OF	WEEK	DD29AUG21DAYSDD29AUG21/30	MATHEMATICAL	CALCULATIONSHE	DFADD	VALUESDF	867;	5635;	947SUBTRACT	VALUES	DF	1893-
485MULTIPLYDF	8326*25DIVIDEDF	896/3	AVAILABILITYHE	ANNEUTRAL	AVAILABILITY	AN10DECDELJFKAVAILABILITY	FOR	SPECIFIC	AIRLINEAN12JANDELJFK/AEKAVAILABILITY	FOR	SPECIFIC	AIRLINE	(up	to	6	carriers)AN15FEBDELJFK/AEK,AI,QREXCLUDE	SPECIFIC	AIRLINE	(up	to	6	airlines	can	be	excluded)AN20MARDELJFK/A-
AI,EYAVAILABILITY	WITH	DEPARTURE	TIMEAN10DECDELJFK2000/AAIAVAILABILITY	WITH	SPECIFIC	BOOKING	CLASS	(RBD)	(max	3	can	be	added	)AN20APRDELLON/ALH/CTAVAILABILITY	WITH	SPECIFIC	CABIN	CLASSAN15OCTDELLHR/ALH/KYAVAILABILITY	AS	PER	NUMBERS	OF	SEATSAN17NOVDELLHR/B5AVAILABILITY	WITH
CARRIER	CODE,	NUMBER	OF	SEATS	AND	RBD	CLASS	SPECIFIEDAN25DECDELLHR/ALH/CM/B5AVAILABILITY	WITH	TRANSIT	POINTSAN22JANDELJFK/XDXBAVAILABILITY	WITH	2	TRASIT	POINTSAN27JANDELJFK/XDXBDOHAVAILABILITY	WITH	TRASIT	POINT	&	AIRLINEAN22JANDELJFK/AEK/XDXB	EXCLUDE	A	CONNECTING
POINTAN22JANDELJFK/X-CDG/ADLONLINE	CONNECTIONS	AN26FEBDELLAS/OCARRIER-PREFERRED	DISPLAYANEK15OCTDELDXBALLIANCE	AVAILABILITYAN*A17DECDELLON	(Star	Alliance)ALLIANCE	AVAILABILITY	AN*O19DECDELSYD	(One	World)ALLIANCE	AVAILABILITY	AN*S15JULDELEWR	(Sky	Team)AVAILABILITY	BY	ARRIVAL
TIMEAA15MARDELLHR1600SEVEN	DAY	SEARCH	ENTRYAN/26DECBOMEWR/AUAAIR	ASIA	AVAILABILITY	AN15APRDELKUL/AAICHANGE	TO	TICKETLESS	ACCESS	AIRLINE	DISPLAYACW1/B1	(where	first	1	is	the	line	number	and	second	1	is	the	number	of	seats)	SCROLLING	ENTERIESTO	MOVE	UP	TO	THE	PREVIOUS	SCREEN	MUTO	MOVE
DOWN	TO	THE	NEXT	SCREENMDTO	MOVE	TO	TOP	OF	THE	DISPLAYMTTO	MOVE	TO	THE	DISPLAY	FOR	THE	NEXT	DAYMNTO	MOVE	TO	THE	DISPLAY	FOR	THE	PREVIOUS	DAYMY	DUAL	CITY	PAIR	AVAILABILITY	HE	ANWITH	RETURN	ON	SAME	DAYAN15MARDELFRA/ABA*WITH	RETURN	DATE	SPECIFIED	AN15MARDELFRA/ABA*
16OCTWITH	ONWARD	DATE,	SECTOR	AND	AIRLINE	SPECIFIEDAN15MARDELFRA/ABA*	25JUNFRABOM/AAA	SCROLLING	IN	DUAL	CITY	PAIR	AVAILABILITYMOVE	UP/DOWN/NEXT/YESTERDAY	IN	FIRST	CITY	PAIRMUF	/	MDF	/	MNF	/	MYFMOVE	UP/DOWN/NEXT/YESTERDAY	IN	SECOND	CITY	PAIRMUS	/	MDS	/	MNS	/	MYS	DIRECT
ACCESSHE	DIR	XX	(Where	XX	=	Airline	Code)TO	SEE	WHAT	ALL	DIRECT	ACCESS	FUNCTIONALITIES	ARE	SUPPORTED	BY	AN	AIRLINEHE	DIR	BA	(FOR	BRITISH	AIRWAYS)DIRECT	ACCESS	AVAILABILITY	FOR	AIRLINE19W	AD12DECDELSINSCROLLING	IN	DIRECT	ACCESS	AVAILABILITY19W	MN	(MOVE	NEXT)SCROLLING	IN	DIRECT
ACCESS	AVAILABILITY	19W	MY	(MOVE	YESTERDAY)SCROLLING	IN	DIRECT	ACCESS	AVAILABILITY	19W	MD	(MOVE	DOWN)SCROLLING	IN	DIRECT	ACCESS	AVAILABILITY	19W	MU	(MOVE	UP)DIRECT	ACCESS	PNR	RETRIEVAL	BY	RECODE	LOCATOR1AIRT	H55PW	(Where	AI	is	the	carrier	supporting	direct	access	PNR	Display)DIRECT
ACCESS	FARE	DISPLAY	FOR	AIRLINE	19WFQDDELJFK	TIME	TABLE	ENTERIESHE	TNNEUTRAL	TIME	TABLE	TNDELJFKNEUTRAL	TIME	TABLE	FOR	AN	AIRLINES	(	this	displays	the	timetable	for	non-participating	carriers	as	well)TNDELJFK/AUANEUTRAL	TIME	TABLE	WITH	DATE	AND	AIRLINETN10JANDELJFK/AAITO	DISPLAY	THE
TIMETABLE	FOR	ALL	THE	YY	CARRIERS	(including	the	non-participating	carriers	)TN10JANDELJFK/AYY	SCHEDULE	ENTERIESHE	SNNEUTRAL	SCHEDULESNDELLHRNEUTRA	SCHEDULE	WITH	DATE	AND	AIRLINESSN15DECDELLHR/ADLTO	DISPLAY	THE	SCHEDULE	FOR	ALL	THE	YY	CARRIERSSN02MAYDELLHR/AYYDUAL	CITY	PAIR
SCHEDULESSN25SEPDELLHR*BOMCDGROUNDTRIP	SCHEDULE	DISPLAYSN25SEPDELLHR*15OCT	AVAILABILITY	CHANGE	ENTRIESHE	AC/	HE	ACRAVAILABILITY	CHANGE	TO	SPECIFIC	DATEAC	25JANAVAILABILITY	CHANGE	TO	5	DAY	AHEADAC	5AVAILABILITY	CHANGE	TO	5	DAY	PREVIOUS	AC-5AVAILABILITY	CHANGE	TO	SPECIFIC
AIRLINEAC/ALHAVAILABILITY	CHANGE	TO	YY	DISPLAYAC/AYYAVAILABILITY	CHANGE	TO	FARE	DISPLAYAC	FQAVAILABILITY	CHANGE	TO	SCHEDULEAC	SNCHANGE	CITY	OF	ORIGINAC	DELCHANGE	CITY	OF	DESTINATIONAC	//JFKAVAILABILITY	CHANGE	TO	RETURNACR30DECAVAILABILITY	CHANGE	TO	RETURN	WITH	DATE	AND
AIRLINEACR18DEC/ADLCHANGE	TO	DIRECT	ACCESS	DISPLAY	(where	applicable)ACLx	(where	X=	line	no	of	availability	display	Note	:	The	Segment	status	that	is	displayed	at	segment	sell	time	reflects	the	type	of	access	used	by	the	airlines	STATUS	CODE	SEEN	AT	SELL	TIMEDESCRIPTION	/	ACCESS	TYPEKLHOLDING	CONFIRMED/AMADEUS
ACCESS,	ACCESS	SELLHNHOLDING	NEED	/	AMADEUS	ACCESS,	ACCESS	SELLHLWAITLISTED	/	AMADEUS	ACCESS,	ACCESS	SELL	LKHOLDING	CONFIRMED	/	DIRECT	ACCESS	NK	HOLDING	CONFIRMED	/	DIRECT	ACCESS	,	PENDING	RECORD	LOCATOR	RETURN	SSSOLD/	ACCESS	UPDATE,	STANDARD	ACCESSNNNEED	SEGMENT/	ON
REQUEST	In	newly	sold	extended	air	segments,	before	end	of	transaction,	additional	status	codes	are	used	(list	below)	after	end	of	transaction,	these	code	are	changed	to	HK,	HN	or	HL	DKCONFIRMED	/	AMADEUS	ACCESS,	ACCESS	SELLDNON	REQUEST	/	AMADEUS	ACCESS,	ACCESS	SELLDWWAITLISTED	/	AMADEUS	ACCESS,	ACCESS	SELL
FLIGHT	INFORMATIONHE	DODISPLAY	FLIGHT	INFORMATION	BY	FLIGHT	NUMBER,	DATE	AND	SECTORDO	TG774/25DEC/BKKLAXDISPLAY	FLIGHT	INFORMATION	FROM	A	PNR	SEGMENT	OR	AVAILABLITIY	DO	2	(Where	2	is	the	segment	No	of	PNR	or	the	line	no	of	availability	display)DISPLAY	FLIGHT	INFORMATION	FROM	A	DIRECT
ACCESS	DISPLAYDO	20	Note	:	On	the	cryptic	screen,	if	you	right	click	on	the	highlighted	flight	number,	you	can	see	the	Do	information	MINIMUM	CONNECTING	TIME	HE	DMDISPLAY	MINIMUM	CONNECTING	TIME	FOR	CITYDM	LHRDISPLAY	MCT	FOR	INTER-AIRPORT	CONNECTION	DM	JFK-EWRDISPLAY	MCT	FOR	INTER-AIRPORT
CONNECTION	WITH	THE	TERMINALS	SPECIFIED	AS	WELLDM	ORYW-CDG2BDISPLAY	MCT	FOR	CARRIER	DM	LH/LHR/AADISPLAY	MCT	FOR	CARRIER	AND	AIRPORTDM	LH	/LHR-LGW/AADISPLAY	MCT	FROM	AN	AVAILABILITY	OR	SCHEDULE	DISPLAYDM2	DISPLAY	MCT	FROM	A	PNR	DISPLAY	(for	segment	2	and	4	of	the	PNR	)DM3/4
CHECK	MCT	AND	SEGMENT	CONTINUITY	IN	A	PNR	DMI	DISPLAY	CONNECTION	POINTSHE	DRTTO	DISPLAY	NEUTRAL	CONNECT	POINTSDRT	DEL	LHRTO	DISPLAY	CONNECT	POINTS	WITH	DATE	AND	SPECIFIC	AIRLINEDRT	25JAN	DELLHR	/ADLTO	DISPLAY	CONNECT	POINTS	WITH	SPECIFIC	AIRLINES	EXCLUDEDDRT	25JAN	DELLHR
/A-DLTO	DISPLAY	CONNECT	POINTS	WITH	A	CONNECT	POINT	OPTIONDRT	20AUG	DELJFK	/XDXBTO	DISPLAY	CARRIER	PREFERRED	CONNECT	POINTSDRT	EK	15FEBDELJFK	SEGMENT	SELLHE	SSSELL	ONE	SEAT	(Y	CLASS)	FROM	LINE	3	OF	AVAILABILITY	OR	SCHEDULE	DISPLAYSS1T1SELL	ONE	SEAT	(MULTIPLE	CLASS)	FROM	LINE
4SS1TK4SELL	TWO	SEATS	Y	CLASS	FROM	DUAL	CITY	PAIR	AVAILABILITY	DISPLAYSS1T1*8SELL	IN	DIFFERENT	CLASSES	OF	TRAVEL	OR	IN	DIFFERENT	RBDS	FROM	DUAL	CITY	PAIR	DISPLAYSS1T1*K8SHORT	SELL	ONE	SEAT	FOR	WAITLISTED	SEGMENTSS1T1/PELONG	SELL	ONE	SEATSSAI102M15JANDELJFK1LONG	SELL	FOR
WAITLISTED	SEGMENTSSAI102M15JANDELJFKPE1	SELL	FROM	DIRECT	ACCESS	DISPLAYSS1K21SELL	FOR	SELECTED	PASSENGERS	SS2C1/P1,3SELLING	SEATS	FOR	A	UMNR	FOR	A	SINGLE	CITY	PAIRSS1C3/UM5	(Where	5	is	the	age	of	the	UMNR)SELLING	SEATS	FOR	A	UMNR	FOR	A	DUAL	CITY	PAIRSS1C1/UM6*11/UM6	(	Where	6	is	the
age	of	the	UMNR)WHEN	THERE	IS	MORE	THAN	ONE	UMNR	IN	THE	SAME	PNRSS2C3/UM5,7SPACE	SELLING	FOR	STRETCHER	PASSENGER	FROM	AVAILABILITY	SS1Y1/ST	MANDATORY	PNR	ELEMENTS	–	HE	PNR	NAME	ELEMENTHE	NMBASIC	ENTERYNM1BHARDWAJ/AJEET	MRCOMMON	SURNAMENM2BHARDWAJ/AJEET	MR/ARUN
MRDIFFERENT	SURNAMENM1BHARDWAJ/AJEET	MR	1KUMAR/RAJU	MRACCOMPANIED	INFANTNM1BHARDWAJ/AJEET	MR	(INF/RITIK/03MAR21)INFANT	WTIH	DIFFERENT	SURNAMENM1BHARDWAJ/AJEET	MR	(INFSINGH/RITIK/03MAR21)CHILD	PASSENGERNM1BHARDWAJ/SHRISTI	MISS	(CHD/06MAR18)INFANT	WITH	A
SEATNM1BHARDWAJ/VAIBHAV	(INS)NAME	ELEMENT	FOR	A	STSREACHER	PASSENGERNM1RAM/KHUSHI	MR	(IDSTCR)	Note	1	:-	SSR	element	automatically	generates	with	the	child’s	and	infant’s	name	and	age.	lowuxexuduzoda	If	the	infant’s	DOB	is	not	provided	the	system	will	take	the	PNR	Creation	date	as	the	infant’s	DOB.	Note	2	:-	Do	not
use	the	child	(CHD)	passenger	type	in	the	name	when	booking	an	unaccompanied	minor.	PHONE	FIELD	HE	APCONTACT	INFORMATION	AS	PER	OFFICE	PROFILEAPENTER	CONTACT	INFORMATIONAP	NYC	CTC04562563ENTER	MOBILE	NUMBERAPM	–	DEL45698712ENTER	E-MAIL	ADDRESSAPE	–	ABC@YAHOO.COM*Remember	to	transmit
the	data	in	the	phone	field	to	the	airline	under	OSI	as	well	TICKETING	ARRANGMENTHE	TKTICKETING	IN	ORDERTKOKTICKETING	TIME	LIMIT	DATETKTL05NOVTICKETING	TIME	LIMIT	DATE	AND	TIMETKTL05NOV/1600AUTOMATIC	CANCELLATION	OF	THE	ITINERARY	TKXL/12MARPASSENGER	SPECIFIC	TK	ELEMENT
TKTL05NOV/1600/P1,4TICKETING	FOR	DOMESTIC	ITINERARY	TKDO05NOVTICKETING	FOR	INTERNATIONAL	ITINERARYTKIN05NOV*Remember	to	transmit	the	time	limit	to	the	airline	under	OSI	as	well	REFERENCEHE	RFREFERNCE	OF	PERSON	ACTIONING	BOOKINGRF	AJEET	END	TRANSCTION	HE	ER	/	HE	ETEND	AND	REDISPLAY
PNREREND	AND	IGNORE	PNRETEND	TRANSCTION,	CHANGE	ADVICE	CODES	AND	REDISPLAYERK	Note	:-	You	can	enter	all	the	mandatory	elements	together	by	combining	them	with	a	“;”	(semi	colom)	OPTIONAL	ELEMENTSHE	AB/	HE	AM/	HE	RM/	HE	RC/	HE	OP	/	HE	RIRBILLING	ADDRESSAB	1671	TILAK	NAGAR	DELHIBILLING	ADDRESS
(STRUCTURED	FORMAT)AB//CY-AMADEUS/A1-562	SECTOR	5	GREENPARK/CI-NEW	DELHI	/ZP-110048/CO-INDIA(where	CY-Company,	CI-City,	CO-Country)MAILING	ADDRESSAM	1258	BASANT	BHAWAN,	DELHIMAILING	ADDRESS	(	STRUCTURED	FORMAT)AM//CY-AMADEUS/A1-562	SECTOR	5	GREENPARK/CI-NEW	DELHI	/ZP-110048/CO-
INDIA	(where	CY-Company,	CI-City,	CO-Country)	GENERAL	REMARK	ELEMENTRM	PAX	WILL	COLLLECT	TICKET	COPYCONFIDENTIAL	REMARKRC	PAX	MADE	PAYMENT	BY	CC	ENDING	XX27/1003CORPORATE	REMARK	RX	VIP	PAX	TAKE	CARE	/P1/S4ITINERARY	REMARKRIR	HAVE	WOUNDERFUL	FLIGHTITINERARY	REMARK	PLACED
AFTER	PARTICULAR	SEGMENT	OF	PNR	RIR	COMPLIMENTARY	CAR	TRANSFER	ON	ARRIVAL	/S5OPTION	ELEMENT	FIELD	OP	15JAN/US	VISA	TO	BE	APPLIED	OTHER	SERVICE	INFORMATIONHE	OSIADD	OSI	MESSAGE	FOR	CONTACT	INFORMATIONOS	EK	PAX	DEL	CTCH	123456789ADD	OSI	MESSAGE	FOR	CIP	PASSENGER	OS	EK	PAX	CIP
MD	ASIA	TYRES/P1ADD	OSI	MESSAGE	FOR	TIME	LIMITOS	EK	TIMELIMIT	15JAN	1400HRSADD	OSI	MESSAGE	FOR	ALL	THE	AIRLINES	IN	THE	PNROS	YY	PAX	CTCH	DEL	123456789ADD	OSI	MESSAGE	FOR	MOBILE	TRANSMISSIONOS	LH	CTCM	DEL	123456789	SPECIAL	SERVICE	REQUESTHE	SSRMEAL	REQUESTSR	AVMLMEAL	REQUEST
WITH	PASSENGERS	&	SEGMENTSR	HNML/P3/S1-2SEAT	REQUEST	(SEAT	WISH)ST/A	(NON	SMOKING	AISLE)ST/W	(NON	SMOKING	WINDOW)ST/E	(EXIT	ROW	SEAT)SPECIFIC	SEAT	NUMBER	REQUESTST/21A/P3FOLLOW	UP	ENTRY	TO	VIEW	THE	SEAT	CHARCTERSTICS	DETAILSRTSTRWHEELCHAIR	REQUESTSRWHCR/P1BASSINETT
REQUESTSRBSC/P3SSR	MESSAGE	WITH	FREE	FLOW	TEXT	:(Special	Meal	Request)SRSPML	–	ANNIVERSARY	CAKE/P1/S5(Meet	and	Assistance	Request)SRMAAS	–	PAX	WITH	INFANT/P2(Other	Services)SROTHS	UL-PLS	DAPO	CNFM	ASAPFORM	OF	IDENTIFICATION-FOIDSR	FOID	BA	HK1-DEL987456321/P1	(Please	refer	to	HE	FOID	for	more
details)TO	MANUALLY	CREATE	AN	SSR	FOR	UMNRSRUMNR-UM06	(Where	6	the	age	of	the	UMNR)TO	CREATE	THE	SSR	WHERE	THERE	ARE	MULTIPLE	UMNRS	IN	THE	PNRSRUMNR-UM06/07/08TO	SEE	THE	LIST	FOR	ALL	THE	SSR	CODESHESSR.510	APIS	TRAVEL	DETAILSHE	APISAPIS	PASSPORT	INFORMATIONSRDOCSLHHK1-P-IND-
98746321-IND-15MAY92-M-25MAR25-BHARDWAJ-AJEET-KUMAR-H/P2/S2where	SR=PRIMARY	TRANSACTION	CODEDOCS=SSR	CODE	FOR	APIS	PRIMARY	TRAVEL	DOCUMENTLH=AIRLINES	CODEHK1=ACTION	CODE	AND	NUMBER	OF	SERVICES	REQUESTED	(MANDATORY)P=TRAVEL	DOCUMENT	TYPEIND=TRAVEL	DOCUMENT
ISSUING	COUNTRY	/	STATE	USE	THE	THREE	LETTER	AIRIMP	COUNTRY	CODE98746321=TRAVEL	DOCUMENT	NUMBER	(UPTO	15	DIGITS	INCLUDING	SPACES)IND=PASSENGER	NATIONALITY	IN	THE	THERE	LETTER	AIRIMP	CODE15MAY92=DATE	OF	BIRTH	OF	THE	PASSENGERM=GENDER	OF	THE	PAX25MAR25=DATE	OF	EXPIRTY
OF	THE	PASSENGERBHARDWAJ=LAST	NAME	OF	THE	PASSENGERAJEET=FIRST	NAME	OF	THE	PASSENGERKUMAR=MIDDLE	NAME	OF	THE	PASSENGER	(IF	ANY)HK1=PASSPORT	HOLDER	INDICATOR	/P1=PASSENGER	ASSOCIATION/S2=SEGMENT	ASSOCIATION	APIS	PASSPORT	INFORMATION	WITH	PARTIAL	DATASR	DOCS	LH	HK1
—–15MAY92-M-BHARDWAJ-AJEET/P1	Note:	The	minimum	information	for	the	partial	entry	contains-Full	Name,	Date	of	Birth,	Gender.	The	system	error	will	be	created	when	the	above	information	is	not	provided.	APIS	VISA	INFORMATIONSRDOCO	LH	HK1-DELHI	IND-V-98765432-LONDON	GBP-20JAN22-IND/P1/S2where	SR=PRIMARY
TRANSACTION	CODEDOCO=	SSR	CODE(MANDATORY)LH=AIRLINE	CODEHK1=ACTION	CODE	AND	NUMBER	OF	SERVICES	REQUESTED	(MANDATORY)DELHI	IND-PASSENGER	PLACE	OF	BIRTHV=	TRAVEL	DOCUMENT	TYPE98765432=	VISA	NUMBERLONDON	GBP=VISA	PLACE	OF	ISSUE	20JAN22=DATE	OF	ISSUE	FOR	VISAIND=
COUNTRY/STATE	WHERE	THE	VISA	APPLIES/P1=PASSANGER	ASSOCIATION/S2=	SEGMENT	ASSOCIATION	APIS	ADDRESS	INFORMATIONSRDOCA	LH	HK1-D-IND-1671	TILAK	NAGAR-	NEW	DELHI	-DL-11042/P1/S2where	SR=PRIMARY	TRANSACTION	CODEDOCA=	SSR	CODE	(MANDATORY)LH=AIRLINE	CODEHK1=ACTION	CODE	AND
NUMBER	OF	SERVICES	REQUESTED	(MANDATORY)D=TYPE	OF	DESTINATION	(D	FOR	DESTINATION	&	R	FOR	RESIDENCE)IND=COUNTRY	(OPTIONAL)1671	TILAK	NAGAR	=ADDRESS	DETAILS	NEW	DELHI=CITY	(OPTIONAL)DL=STATE/PROVINCE/COUNTRY	AS	FREE	TEXT	(OPTIONAL	)11042=ZIP	CODE/POSTAL	CODE/P1=	PASSENGERS
ASSOCIATION/S3=	SEGMENT	ASSOCIATION	Note	1	:	Use	MI	to	signify	male	infant	and	FI	for	female	infantNote	2	:	For	3	letter	nationality	codes,	refer	to	DC	COUNTRY	CODE	or	DC	COUNTRY	NAME	Example	:	DC	IN	OR	DC	INDIA	ADVACNE	SEATING	THROUGH	SEAT	MAPHE	SMDISPLAY	SEAT	MAP	FOR	FLIGHT
DETAILSSMLH762/C/03NOVDELJFKDISPLAY	SEAT	MAP	FOR	A	PNR	SEGMENT	4SM4	OPEN	SEGMENTHE	SOOPEN	SEGMENT	FOR	A	SPECIFIC	CARRIER	SOLHCDELJFKOPEN	SEGMENT	FRO	A	SPECIFIC	DATESOLHC25DECDELJFKOPEN	SEGMENT	WITH	NO	CARRIER	SPECIFICATIONSOYYCDELJFK	INFORMATION	SEGMENTHE	SIINSERT
SURFACE	SEGMENT	TO	INDICATE	BREAK	IN	SEGMENT	CONTINUITYSI	ARNK	INSERT	FLIGHT	SEGMENT	FOR	INFORMATION	ONLYSISV219Y25DECDELJFKHK1/0812	2210	GHOST	SEGMENT	HE	SSADD	GHOST	SEGMENT	INTO	PNRSSAI102Y25DECDELJFKGK1/YKABH	(where	YKABH	is	the	airlines	record	locator)	FREEQUENT	FLYER
NUMBERHE	FFNCHECK	IF	THE	AIRLINE	USES	AMADEUS	FREQUENT	FLYER	DATABASEGG	PCA	XX	(where	XX=	carrier	code)PNR	CREATION	FROM	FREQUENT	FLYER	NUMBER	(The	entry	works	for	airlines	using	Amadeus	Frequent	Flyer	Database)FFAAI-9876543210DISPLAY	FREQUENT	FLYER	NAME	FROM	AIRLINE	DATABASE	(This	entry
works	for	airlines	using	Amadeus	Frequent	Flyer	Database)FFDAI-9876543210ADD	FREEQUENT	FLYER	NUMBER	INTO	PNR	FFNAI-976543210/P1CHECK	FREQUENT	FLYER	AGREEMENTS	FOR	LHVFFD	AIPASS	KL	FREQUENT	FLYER	NUMBER	TO	PARTNER	CARRIERS	NW	AND	UK	AS	WELLFFNAI-9876543210,	KL,	UA,	LHFREQUENT	FLYER
THROUGH	SSRSR	FQTV	AI-FF253496	EXTENDED	SECURITYHE	ESSET	UP	A	READ	ONLY	SECURITY	(on	the	retrieve	PNR)ES	DEL22222-RSET	UP	A	READ	AND	WRITE	SECURITY	(on	the	retrieve	PNR)ES	DEL22222-RSET	UP	READ	AND	TICKET	SECURITYES	DEL22222-TDISPLAY	PNR	EXTENDED	SECURITY	AGREEMENT	(	on	the	retrieved
PNR)ESDCANCEL	PNR	EXTEDED	SECURITY	AGREEMENT	(on	the	retrieved	PNR)ESXRETRIEVED	A	PNR	ON	WHICH	EXTENDED	SECURITY	HAS	BEEN	RECEIVED	RT/DL22222-BHARDWAJ	(where	DEL22222	is	the	office	that	has	extended	the	security)TO	RETRIEVE	THE	SECURITY	ELEMENT	FOR	THE	CURRENT	PNR,	ENTERRTETO	RETRIEVE
THE	SECURITY	ELEMENT	HISTORY	FOR	THE	CURRENT	PNR.RHENote	:	The	ES	in	the	PNR	can	be	given	to	maximum	5	receivers	TICKET	NUMBER	TRANSMISSION	HE	FH/HE	OS	CHECK	THE	GGPCAxx	PAGE	ON	THE	SYSTEM	TO	SEE	THE	CORRECT	FORMAT	FOR	TKT	NO.	TRANSMISSION	(where	xx=carrier	code)	IF	THE	TKT	NO
TRANSMISSION	BOX	READ	“ALL”	TICKET	NUMBERS	ARE	ALWAYS	TRANSMITTED,	AUTOMATICALLY	VIA	FA	ENTERY	OR	MANUALLY	VIA	FHE	ENTRY,	“FA	ONLY”	:	TICKET	NUMBERS	ARE	ONLY	TRANSMITTED	VIA	FA	ENTERY	NOT	FHE.	TKT	NO.	

If	the	infant’s	DOB	is	not	provided	the	system	will	take	the	PNR	Creation	date	as	the	infant’s	DOB.	Note	2	:-	Do	not	use	the	child	(CHD)	passenger	type	in	the	name	when	booking	an	unaccompanied	minor.	PHONE	FIELD	HE	APCONTACT	INFORMATION	AS	PER	OFFICE	PROFILEAPENTER	CONTACT	INFORMATIONAP	NYC	CTC04562563ENTER
MOBILE	NUMBERAPM	–	DEL45698712ENTER	E-MAIL	ADDRESSAPE	–	ABC@YAHOO.COM*Remember	to	transmit	the	data	in	the	phone	field	to	the	airline	under	OSI	as	well	TICKETING	ARRANGMENTHE	TKTICKETING	IN	ORDERTKOKTICKETING	TIME	LIMIT	DATETKTL05NOVTICKETING	TIME	LIMIT	DATE	AND
TIMETKTL05NOV/1600AUTOMATIC	CANCELLATION	OF	THE	ITINERARY	TKXL/12MARPASSENGER	SPECIFIC	TK	ELEMENT	TKTL05NOV/1600/P1,4TICKETING	FOR	DOMESTIC	ITINERARY	TKDO05NOVTICKETING	FOR	INTERNATIONAL	ITINERARYTKIN05NOV*Remember	to	transmit	the	time	limit	to	the	airline	under	OSI	as	well
REFERENCEHE	RFREFERNCE	OF	PERSON	ACTIONING	BOOKINGRF	AJEET	END	TRANSCTION	HE	ER	/	HE	ETEND	AND	REDISPLAY	PNREREND	AND	IGNORE	PNRETEND	TRANSCTION,	CHANGE	ADVICE	CODES	AND	REDISPLAYERK	Note	:-	You	can	enter	all	the	mandatory	elements	together	by	combining	them	with	a	“;”	(semi	colom)
OPTIONAL	ELEMENTSHE	AB/	HE	AM/	HE	RM/	HE	RC/	HE	OP	/	HE	RIRBILLING	ADDRESSAB	1671	TILAK	NAGAR	DELHIBILLING	ADDRESS	(STRUCTURED	FORMAT)AB//CY-AMADEUS/A1-562	SECTOR	5	GREENPARK/CI-NEW	DELHI	/ZP-110048/CO-INDIA(where	CY-Company,	CI-City,	CO-Country)MAILING	ADDRESSAM	1258	BASANT	BHAWAN,
DELHIMAILING	ADDRESS	(	STRUCTURED	FORMAT)AM//CY-AMADEUS/A1-562	SECTOR	5	GREENPARK/CI-NEW	DELHI	/ZP-110048/CO-INDIA	(where	CY-Company,	CI-City,	CO-Country)	GENERAL	REMARK	ELEMENTRM	PAX	WILL	COLLLECT	TICKET	COPYCONFIDENTIAL	REMARKRC	PAX	MADE	PAYMENT	BY	CC	ENDING
XX27/1003CORPORATE	REMARK	RX	VIP	PAX	TAKE	CARE	/P1/S4ITINERARY	REMARKRIR	HAVE	WOUNDERFUL	FLIGHTITINERARY	REMARK	PLACED	AFTER	PARTICULAR	SEGMENT	OF	PNR	RIR	COMPLIMENTARY	CAR	TRANSFER	ON	ARRIVAL	/S5OPTION	ELEMENT	FIELD	OP	15JAN/US	VISA	TO	BE	APPLIED	OTHER	SERVICE
INFORMATIONHE	OSIADD	OSI	MESSAGE	FOR	CONTACT	INFORMATIONOS	EK	PAX	DEL	CTCH	123456789ADD	OSI	MESSAGE	FOR	CIP	PASSENGER	OS	EK	PAX	CIP	MD	ASIA	TYRES/P1ADD	OSI	MESSAGE	FOR	TIME	LIMITOS	EK	TIMELIMIT	15JAN	1400HRSADD	OSI	MESSAGE	FOR	ALL	THE	AIRLINES	IN	THE	PNROS	YY	PAX	CTCH	DEL
123456789ADD	OSI	MESSAGE	FOR	MOBILE	TRANSMISSIONOS	LH	CTCM	DEL	123456789	SPECIAL	SERVICE	REQUESTHE	SSRMEAL	REQUESTSR	AVMLMEAL	REQUEST	WITH	PASSENGERS	&	SEGMENTSR	HNML/P3/S1-2SEAT	REQUEST	(SEAT	WISH)ST/A	(NON	SMOKING	AISLE)ST/W	(NON	SMOKING	WINDOW)ST/E	(EXIT	ROW
SEAT)SPECIFIC	SEAT	NUMBER	REQUESTST/21A/P3FOLLOW	UP	ENTRY	TO	VIEW	THE	SEAT	CHARCTERSTICS	DETAILSRTSTRWHEELCHAIR	REQUESTSRWHCR/P1BASSINETT	REQUESTSRBSC/P3SSR	MESSAGE	WITH	FREE	FLOW	TEXT	:(Special	Meal	Request)SRSPML	–	ANNIVERSARY	CAKE/P1/S5(Meet	and	Assistance	Request)SRMAAS	–
PAX	WITH	INFANT/P2(Other	Services)SROTHS	UL-PLS	DAPO	CNFM	ASAPFORM	OF	IDENTIFICATION-FOIDSR	FOID	BA	HK1-DEL987456321/P1	(Please	refer	to	HE	FOID	for	more	details)TO	MANUALLY	CREATE	AN	SSR	FOR	UMNRSRUMNR-UM06	(Where	6	the	age	of	the	UMNR)TO	CREATE	THE	SSR	WHERE	THERE	ARE	MULTIPLE	UMNRS
IN	THE	PNRSRUMNR-UM06/07/08TO	SEE	THE	LIST	FOR	ALL	THE	SSR	CODESHESSR.510	APIS	TRAVEL	DETAILSHE	APISAPIS	PASSPORT	INFORMATIONSRDOCSLHHK1-P-IND-98746321-IND-15MAY92-M-25MAR25-BHARDWAJ-AJEET-KUMAR-H/P2/S2where	SR=PRIMARY	TRANSACTION	CODEDOCS=SSR	CODE	FOR	APIS	PRIMARY	TRAVEL
DOCUMENTLH=AIRLINES	CODEHK1=ACTION	CODE	AND	NUMBER	OF	SERVICES	REQUESTED	(MANDATORY)P=TRAVEL	DOCUMENT	TYPEIND=TRAVEL	DOCUMENT	ISSUING	COUNTRY	/	STATE	USE	THE	THREE	LETTER	AIRIMP	COUNTRY	CODE98746321=TRAVEL	DOCUMENT	NUMBER	(UPTO	15	DIGITS	INCLUDING
SPACES)IND=PASSENGER	NATIONALITY	IN	THE	THERE	LETTER	AIRIMP	CODE15MAY92=DATE	OF	BIRTH	OF	THE	PASSENGERM=GENDER	OF	THE	PAX25MAR25=DATE	OF	EXPIRTY	OF	THE	PASSENGERBHARDWAJ=LAST	NAME	OF	THE	PASSENGERAJEET=FIRST	NAME	OF	THE	PASSENGERKUMAR=MIDDLE	NAME	OF	THE
PASSENGER	(IF	ANY)HK1=PASSPORT	HOLDER	INDICATOR	/P1=PASSENGER	ASSOCIATION/S2=SEGMENT	ASSOCIATION	APIS	PASSPORT	INFORMATION	WITH	PARTIAL	DATASR	DOCS	LH	HK1—–15MAY92-M-BHARDWAJ-AJEET/P1	Note:	The	minimum	information	for	the	partial	entry	contains-Full	Name,	Date	of	Birth,	Gender.	The	system
error	will	be	created	when	the	above	information	is	not	provided.	APIS	VISA	INFORMATIONSRDOCO	LH	HK1-DELHI	IND-V-98765432-LONDON	GBP-20JAN22-IND/P1/S2where	SR=PRIMARY	TRANSACTION	CODEDOCO=	SSR	CODE(MANDATORY)LH=AIRLINE	CODEHK1=ACTION	CODE	AND	NUMBER	OF	SERVICES	REQUESTED
(MANDATORY)DELHI	IND-PASSENGER	PLACE	OF	BIRTHV=	TRAVEL	DOCUMENT	TYPE98765432=	VISA	NUMBERLONDON	GBP=VISA	PLACE	OF	ISSUE	20JAN22=DATE	OF	ISSUE	FOR	VISAIND=	COUNTRY/STATE	WHERE	THE	VISA	APPLIES/P1=PASSANGER	ASSOCIATION/S2=	SEGMENT	ASSOCIATION	APIS	ADDRESS
INFORMATIONSRDOCA	LH	HK1-D-IND-1671	TILAK	NAGAR-	NEW	DELHI	-DL-11042/P1/S2where	SR=PRIMARY	TRANSACTION	CODEDOCA=	SSR	CODE	(MANDATORY)LH=AIRLINE	CODEHK1=ACTION	CODE	AND	NUMBER	OF	SERVICES	REQUESTED	(MANDATORY)D=TYPE	OF	DESTINATION	(D	FOR	DESTINATION	&	R	FOR
RESIDENCE)IND=COUNTRY	(OPTIONAL)1671	TILAK	NAGAR	=ADDRESS	DETAILS	NEW	DELHI=CITY	(OPTIONAL)DL=STATE/PROVINCE/COUNTRY	AS	FREE	TEXT	(OPTIONAL	)11042=ZIP	CODE/POSTAL	CODE/P1=	PASSENGERS	ASSOCIATION/S3=	SEGMENT	ASSOCIATION	Note	1	:	Use	MI	to	signify	male	infant	and	FI	for	female	infantNote
2	:	For	3	letter	nationality	codes,	refer	to	DC	COUNTRY	CODE	or	DC	COUNTRY	NAME	Example	:	DC	IN	OR	DC	INDIA	ADVACNE	SEATING	THROUGH	SEAT	MAPHE	SMDISPLAY	SEAT	MAP	FOR	FLIGHT	DETAILSSMLH762/C/03NOVDELJFKDISPLAY	SEAT	MAP	FOR	A	PNR	SEGMENT	4SM4	OPEN	SEGMENTHE	SOOPEN	SEGMENT	FOR	A
SPECIFIC	CARRIER	SOLHCDELJFKOPEN	SEGMENT	FRO	A	SPECIFIC	DATESOLHC25DECDELJFKOPEN	SEGMENT	WITH	NO	CARRIER	SPECIFICATIONSOYYCDELJFK	INFORMATION	SEGMENTHE	SIINSERT	SURFACE	SEGMENT	TO	INDICATE	BREAK	IN	SEGMENT	CONTINUITYSI	ARNK	INSERT	FLIGHT	SEGMENT	FOR	INFORMATION
ONLYSISV219Y25DECDELJFKHK1/0812	2210	GHOST	SEGMENT	HE	SSADD	GHOST	SEGMENT	INTO	PNRSSAI102Y25DECDELJFKGK1/YKABH	(where	YKABH	is	the	airlines	record	locator)	FREEQUENT	FLYER	NUMBERHE	FFNCHECK	IF	THE	AIRLINE	USES	AMADEUS	FREQUENT	FLYER	DATABASEGG	PCA	XX	(where	XX=	carrier	code)PNR
CREATION	FROM	FREQUENT	FLYER	NUMBER	(The	entry	works	for	airlines	using	Amadeus	Frequent	Flyer	Database)FFAAI-9876543210DISPLAY	FREQUENT	FLYER	NAME	FROM	AIRLINE	DATABASE	(This	entry	works	for	airlines	using	Amadeus	Frequent	Flyer	Database)FFDAI-9876543210ADD	FREEQUENT	FLYER	NUMBER	INTO	PNR	FFNAI-
976543210/P1CHECK	FREQUENT	FLYER	AGREEMENTS	FOR	LHVFFD	AIPASS	KL	FREQUENT	FLYER	NUMBER	TO	PARTNER	CARRIERS	NW	AND	UK	AS	WELLFFNAI-9876543210,	KL,	UA,	LHFREQUENT	FLYER	THROUGH	SSRSR	FQTV	AI-FF253496	EXTENDED	SECURITYHE	ESSET	UP	A	READ	ONLY	SECURITY	(on	the	retrieve	PNR)ES
DEL22222-RSET	UP	A	READ	AND	WRITE	SECURITY	(on	the	retrieve	PNR)ES	DEL22222-RSET	UP	READ	AND	TICKET	SECURITYES	DEL22222-TDISPLAY	PNR	EXTENDED	SECURITY	AGREEMENT	(	on	the	retrieved	PNR)ESDCANCEL	PNR	EXTEDED	SECURITY	AGREEMENT	(on	the	retrieved	PNR)ESXRETRIEVED	A	PNR	ON	WHICH	EXTENDED
SECURITY	HAS	BEEN	RECEIVED	RT/DL22222-BHARDWAJ	(where	DEL22222	is	the	office	that	has	extended	the	security)TO	RETRIEVE	THE	SECURITY	ELEMENT	FOR	THE	CURRENT	PNR,	ENTERRTETO	RETRIEVE	THE	SECURITY	ELEMENT	HISTORY	FOR	THE	CURRENT	PNR.RHENote	:	The	ES	in	the	PNR	can	be	given	to	maximum	5	receivers
TICKET	NUMBER	TRANSMISSION	HE	FH/HE	OS	CHECK	THE	GGPCAxx	PAGE	ON	THE	SYSTEM	TO	SEE	THE	CORRECT	FORMAT	FOR	TKT	NO.	TRANSMISSION	(where	xx=carrier	code)	IF	THE	TKT	NO	TRANSMISSION	BOX	READ	“ALL”	TICKET	NUMBERS	ARE	ALWAYS	TRANSMITTED,	AUTOMATICALLY	VIA	FA	ENTERY	OR	MANUALLY	VIA
FHE	ENTRY,	“FA	ONLY”	:	TICKET	NUMBERS	ARE	ONLY	TRANSMITTED	VIA	FA	ENTERY	NOT	FHE.	TKT	NO.	TRANSMISSION	UNDER	FHM	(for	manually	issued	tickets)FHM	098-1234567AUTOMATED	TKT	NO	TRANSMISSION	UNDER	FHFHA	098-1234567ELECTRONIC	TICKET	NUMBER	TRANSMISSIONFHE	098-1234567ELECTRONIC	TICKET
NUMBER	TRANSMISSION	FOR	INFANT	TICKETFHE	INF	098-1234567ELECTRONIC	TICKET	NUMBER	TRANSMISSION	FOR	ADULT	PASSENGER	(WITH	ACCOMPANYING	INFANT)FHE	098-1234567/P2ELECTRONIC	TICKET	NUMBER	TRANSMISSION	FOR	CONJUCTION	TICKETSFHE	098-1234567-08/P3	WORKFLOW	TO	CREATE	TICKETLESS
AIRLINE	BOOKING	(Example	AIR	ASIA	PNR)HETLA/	HE	TICKETLESS1.	TO	CHECK	THE	NEUTRAL	AVAILABILITY	OF	AIR	AISA	AN12JUNTRZKUL/AAK2.	sagohabafi	TO	CHANGE	THE	DISPLAY	TO	TICKETLESS	DISPLAYACW1/B1(where	first	1	is	the	line	number	and	second	1	is	the	number	of	seats)3.	TO	SELL	THE	SEATS	FROM	THE	TICKETLESS
DISPLAYSS1V14.	PNR	CREATION	WITH	MANDATORY	ELEMENTSa.	Name	ElementNM1WILLIAMS/ANNIE	MSb.	Phone	ElementAP	PAX	CTC	DEL	91	9865621231c.	E	Mail	AddressAPE	A	HYPERLINK	“mailto:WIILLIAMS@BINGO.COM”WIILLIAMS@BINGO.COMd.	Ticketing	ElementTKOKe.	Pricing	the	PNR	through	FXP	entryFXPView	the	Stored
fareTQTf.	Form	of	Payment	(Either	Credit	Shell	or	Credit	Card)FPAGFPCCVI4111111111111111/1212/*CV123/	HOLDER	NAMEg.	End	the	transaction	and	retrieve	the	PNRRFAGENT;ER5.TO	SYNCHRONISE	THE	AIR	ASIA	BOOKINGSRTLC	Note:	Once	the	PNR	is	saved	the	FOP	in	the	PNR	gets	utilized.	USE	AMADEUS	QUEUES	TO	WORK	MORE
EFFICIENTLY	PNR	RETRIEVAL	&	DISPLAYHE	RTRETRIEVAL	BY	PNRRT	QVH1A5RETRIEVAL	BY	SURNAMERT/SINGHRETRIEVAL	BY	SURNAME	AND	INITIALRT/SINGH/JRETRIEVAL	OF	ACTIVE	PNRS	ONLYRT/SINGH/J*ARETRIEVE	PNR	AT	LINE	4	OF	LISTRT4RETURN	TO	LISTRT0RETRIEVAL	BY	FLIGHTRTLH761/14SEPDELFRA-
SENRETRIEVE	PNR	BY	TICKET	NUMBER	(contained	in	FA	or	SSR	element)RTTKT/016-1234567890REDISPLAY	CURRENT	PNRRTDISPLAY	ONLY	ITINERARY	SEGMENTSRTIDISPLAY	GENERAL	FACTS	INCLUDING	OSI	/	SSR	ELEMENTSRTGDISPLAY	REMARKS	ONLYRTRDISPLAY	PNR	ELEMENTS	RELATED	TO	FARE,	TICKETING	AND
ITINERARY	ONLYRTF,K,IDISPLAY	ELEMENTS	FOR	ONE	PASSENGER	ONLYRT/P2DISPLAY	AIRLINE	RECORD	LOCATOR	IN	PNRRLDISPLAY	AIRLINE	RECORD	LOCATOR	IN	NUMERIC	FORMATRLNDISPLAY	NUMERIC	RECORD	LOCATOR	WHILE	RETIEVING	PNRRLN	YBH22MRETRIEVE	PNR	BY	NUMERIC	RECORD	LOCATORRT
123456789012RETRIEVE	PNR	ON	WHICH	EXTENDED	SECURITY	HAS	BEEN	RECEIVEDRT/DELI22123-SMITH	(where	DELI22123	is	theoffice	that	has	extended	the	security)DISPLAY	FLIGHT	INFORMATION	FROM	RETRIEVED	PNRRTSVI3	(Segment3)RETRIEVE	PNR	FROM	CUSTOMER	PROFILE	DISPLAYRTURETRIEVE	PNR	FROM	DISPLAYED
E-TICKET	RECORDRT*EDISPLAY	ALL	QUEUES	WHERE	PNR	IS	PLACEDRTQTO	SYNCHRONISE	THE	AIR	ASIA	BOOKINGSRTLCRETRIEVAL	OF	THE	PNR	WITH	NUMERIC	RECORD	LOCATORRT1234569778TO	RETRIEVE	THE	NUMERIC	RECORD	LOACTOR	IN	THE	PNRRLNTO	RETIEVE	THE	NUMERIC	RECORD	LOCATOR	WITH	ALPHA
NUMERIC	RECORD	LOCATORRLN	ZSD3WSTO	RETIEVE	THE	ALPHA	NUMERIC	RECORDLOCATOR	WITH	NUMERIC	RECORD	LOCATORRLN	12345666655	PNR	CLAIMHE	ROSTEP	1RETRIEVING	THE	PNR	CREATED	IN	ANOTHER	OFFICE	(BY	RECORD	LOCATOR)RO	CO	ABC123	(where	CO	is	the	airline	and	ABC123	is	the	airline	record
locator)RETRIEVAL	BY	FLIGHT	NUMBER,	DATE	AND	NAMERO	AA	042/23AUGDELCHI-SHARMARETRIEVAL	FROM	A	SIMILAR	NAME	LISTRO	3	(where	3	is	the	line	number	of	the	PNR	on	the	list)RETURNING	TO	THE	SIMILAR	NAME	LISTRO	0STEP	2CLAIMING	RESPONSIBILITY	FOR	THE	PNRER	or	ET	PNR	CLAIM	IS	A	2	STEP	PROCESS.THE
INITIAL	STEP	CAUSES	THE	PNR	TO	BE	DISPLAYED	IN	ITS	ORIGINAL	FORMAT.	THE	SECOND	STEP	CONSISTS	OF	PERFORMING	AN	END	OF	TRANSACTION	ENTRY	PNR	MODIFICATIONSHE	XE/HE	XI/HE	DL/HE	RR/HE	SBCANCEL	SPECIFIED	SEGMENTXE	4CANCEL	RANGE	OF	SEGMENTSXE	4-8CANCEL	NON-CONSECUTIVE
SEGMENTSXE	4,6DELETE	ELEMENT	(TO	REMOVE	INACTIVE	STATUS	CODES	SUCH	AS	HX,	UC	FROM	THE	PNR	FACE)DL4ACCEPT	STATUS	AS	HK	FOR	SEGMENT8/HKADD	OR	CHANGE	PASSENGER	ASSOCIATION7/P1,4CANCEL	ITINERARYXIACCEPT	ALL	STATUS	UPDATES	AND	REDISPLAY	PNR/	END	TRANSACTIONERK	or	ETKCHANGE
CLASS	TO	Y	FOR	SEGMENT	6	OF	PNRSBY6CHANGE	CLASS	TO	Y	FOR	ALL	SEGMENTSSBYCHANGE	DATE	FOR	SEGMENT	7	OF	PNRSB25DEC7	Note:	For	Standard	access	carriers,	do	not	use	the	SB	entries	PNR	AND	ITINERARY	PRINTINGHE	IED/HE	IEPITINERARY	BASIC	DISPLAY	FOR	PASSENGER1IBD/P1ITINERARY	BASIC	PRINT	FOR	ALL
PASSENGERSIBPITINERARY	EXTENDED	DISPLAY	FOR	PASSENGER	2IED/P2ITINERARY	EXTENDED	PRINT	FOR	PASSENGER	2IEP/P2ITINERARY	EXTENDED	PRINT	FOR	PASSENGER	2	IN	FRENCH	LANGUAGEIEP/LP	FR/P2PRINT	SINGLE	JOINT	ITINERARY	FOR	ALL	PASSENGERSIEPJPRINT	ENTIRE	ITINERARY	(NORMAL	SCREEN
VIEW)WRA/RTPRINT	ENTIRE	HISTORYWRA/RH	VIEW	BACKDATED	FARES	UPTO	TWO	YEAR	IN	THE	PAST	SPLIT	BOOKINGSHE	SPMANUAL	SPLIT	IS	A	3	STEP	PROCESS.	RETRIEVE	THE	PNR	AND1/SPECIFY	PASSENGERS	TO	BE	SPLITSP	1,42/END	AND	FILE	NEW	PNR	BEING	CREATEDRF	AMIT;	EF3/END	TRANSACTION	IN	PARENT	PNRRF
AMIT;ETRETRIEVE	SPLIT	PNR	RECORDSRT	AXR	(in	the	retrieved	parent	PNR)	Note:	Action	changes	in	the	new	PNR	only	after	airline	record	locator	has	been	received	in	the	PNR	HANDLING	NON	HOMOGENEOUS	PNR	CONDITION	(AUTOMATIC	SPLIT)HE	NHPINCREASING/DECREASING	THE	SEATS	WITH	SEGMENT	ASSOCIATION	(segment
number	/number	of	seats	required)3/2ASSOCIATING	THE	SEGMENT	SOLD	WITH	THE	PASSENGER3	/	P2	OR	4-5/P1-2END	AND	RECEIVE	THE	PNR	FILERFSC;ERRETRIEVE	SPLIT	PNR	RECORDSRT	AXR	NHP	is	a	unique	feature	of	Amadeus	provided	to	the	user	wherein	the	system	performs	an	automatic	split	at	PNR	creation	stage.	This	happens
when	the	number	of	services	requested	does	not	match	the	number	of	passengers	in	the	PNR	Note:	Automated	Split	cannot	be	performed	on	the	saved	PNRs,	it	only	happens	when	PNR	is	in	the	creation	stage	COPY	PNRHE	RRNCOPY	THE	WHOLE	PNRRRNCOPY	PNR	FOR	FOUR	PASSENGERSRRN/4COPY	PNR	FOR	7	DAYS	LATER	THAN	ORIGINAL
BOOKINGRRN/DP7COPY	PNR	FOR	3	DAYS	EARLIER	THAN	ORIGINAL	BOOKINGRRN/DM3COPY	FOR	SPECIFIC	SEGMENTS	ONLYRRN/S2,6COPY	PNR	WITH	DIFFERENT	DATE	ON	PARTICULAR	SEGMENTRRN/S5D12SEPCOPY	PNR	AND	CHANGE	CLASS	OF	SERVICERRN/CYCOPY	PNR	TO	CREATE	LINKED	“AXR”RRACOPY	PASSENGER	DATA
ONLYRRP/P2COPY	PNR	AND	CHANGE	CLASS	OF	SERIVICE	FOR	A	SPECIFIC	SEGMENTRRN/S2CY/S3CJCOPY	ITINERARY	SEGMENTS	ONLYRRI	USE	FARE	DIAGNOSTIC	TO	TARGET	SPECIFIC	FARES.	HE	FARE	DIAGNOSTIC	PNR	HISTORYHE	RHTO	SEE	THE	LIST	OF	PNR	HISTORY	DISPLAY	OPTIONSHE	RHFOR	A	LIST	OF	PNR	HISTORY
CODES,	REFER	TO	HE	RH	and	then	GP	CODEHERH.148DISPLAY	PNR	HISTORYRHDISPLAY	PARTIAL	PNR	HISTORY	FOR	AIR	SEGMENTS	ONLYRHADISPLAY	HISTORY	OF	GENERAL	FACTS	(SSR,	OSI)RHGRETRIEVE	SEGMENT	HISTORY	(SEGMENT	1)RHS1DISPLAY	QUEUE	HISTORYRHQDISPLAY	PNR	HISTORY	WITH	QUEUE	HISTORYRH/ALL
PNR	RECALL	ENTRIESHE	RPDRECALL	PURGED	PNR	BY	AMADEUS	RECORD	LOCATORRPD/RLC-A123B4/03JUL09	(any	date	between	PNR	creation	and	PNR	purge)RECALL	PURGED	PNR	BY	FLIGHT/DATE	SEGMENTRPD/AF7708/16JUL09	(flight	date)	Note:	The	purged	amadeus	pnr	data	can	be	retrieved	for	past	3	years.	
MULTI	LIST-SEARCH	BY	FLIGHTHE	LPMULTI	LIST	PNR	RETRIEVALLP/TG316/12FEB/DELBKKMULTI	LIST	FOR	WAITLIST	SEGMENTSLP/W/TG316/12FEB/DELBKKNote:	For	a	list	of	Search	Option	codes,	go	to	HE	LP	and	then	GPLP2PLACE	LIST	ON	QUEUELP/W/TG316/12FEB/DELBKK-Q25C0SEND	LIST	TO
PRINTERLP/W/TG316/12FEB/DELBKK-PMULTI	LIST	FOR	RECONFIRMED	SEGMENTSLP/R/TG316/12FEB/DELBKKMULTI	LIST	FOR	SPECIFIC	SSRLP/S(FQTV)/TG316/12FEB/DELBKKRETRIEVE	PNR	AT	LINE	4	OF	LISTLP4RETURN	TO	LISTLP0	SEARCH	BY	OFFICEHE	LPOTO	SEE	THE	LPO	SEARCH	CODESHELPO.358SEARCH	BY
CRITERIALPO/A(AF,BA)B(CPH)SEARCH	BY	CRITERIA	AND	PLACE	SEARCH	RESULTS	ON	SPECIFIC	QUEUELPO/A(AF,BA)B(CPH)	–	Q29C2Under	LPO	command	we	need	to	highlight	this	commandLPO/W(*X)SEARCH	BY	CRITERIA	FOR	HOTEL	SEGMENTSLPO/N(HTL)SEARCH	BY	CRITERIA	FOR	INSURANCE	SEGMENTSLPO/N(INS)SEARCH	BY
CRITERIA	FOR	CAR	SEGMENTSLPO/N(CCR)DISPLAY	THE	PASSENGER	LIST	STATUS	TABLELPS/PSDISPLAY	THE	SEARCH	RESULTSLPS/D3RETRIEVE	A	PNR	FROM	THE	LISTLPS23RETURN	TO	LISTLPS0REMOVE	A	SEARCH	FROM	THE	TABLELPX/3-5,7	QUEUESHE	QUEUESDISPLAY	TOTAL	QUEUE	COUNTQTDISPLAY	ALL	EXISTING
QUEUES	FOR	AN	OFFICEQTQSTART	QUEUE	PROCESSINGQS97C0D1REMOVE	ITEM	FROM	QUEUE,	DISPLAY	NEXT	ONEQNDELAY	ITEM,	DISPLAY	NEXT	ONEQDDELAY	PNR	TO	SPECIFIC	DATE	AND	TIMEQD09DEC/1200EOT	AND	EXIT	QUEUE	MODEQFIGNORE	PNR	AND	EXIT	QUEUE	MODEQIREDISPLAY	QUEUE	MESSAGEQUPLACE	PNR
TO	QUEUE	CATEGORY	OF	OWN	OFFICEQE8C1PLACE	PNR	TO	ANOTHER	OFFICE	QUEUEQE/DEL1A0900/0C0INFORMATION	PAGE	TO	SEE	THE	QUEUE	ADDRESSES	OF	THE	AIRLINESGGAMAINUSE.161	SEND	FREE	FLOW	TEXT	MESSAGEQE/DELA0900/97	(ctrl+enter	for	new	line)WRITE	TEXT	OF	MESSAGE	(ctrl+enter)REGARDS//	(END
Message	with	//)	(enter)	DISPLAY	COMBINED	CONTENT	OF	GDS	AND	NON	GDS	HOTEL	AVAILABILITY	AND	RATES	THROUGH	AMADEUS	HOTEL	MULTISOURCE	QUEUE	NICKNAMESHE	QUEUE	and	then	GP	NICADD	A	NICKNAME	TO	A	QUEUEQLAJANE/30C1DISPLAY	NICKNAME	LISTQLDPLACE	PNR	ON	QUEUE	SPECIFIED	BY
NICKNAMEQE.JANE	QUEUE	SORTATIONHE	QUEUE	and	then	GP	SORACTIVATE	THE	SIGN-ASSOCIATED	CATEGORYQAC6C21-21NAME	THE	CATEGORYQAR6C21NAME	or	QAN6C21NAME	QUEUE	VIEWHE	QVTO	DISPLAY	A	LIST	OF	PNRS	ON	A	SPECIFIC	QUEUEQV/8	or	QV/8C41D1SCROLLING	DOWN	IN	THE	DISPLAYQVMDTO	OPEN	A	PNR
FROM	THE	LISTQV2	QUEUE	PLANNERHE	QVRQUEUE	SUMMARY	PLANNER	–	DISPLAY	BY	RECORD	LOCATORQVRQUEUE	TICKETING	PLANNER	–	DISPLAY	BY	RECORD	LOCATORQVRTQUEUE	TICKETING	PLANNER	BY	SPECIFIC	DATEQVRT/12AUGQUEUE	OPTION	PLANNERQVRO/12APR	QUEUE	MONITORHE	QOADD	QUEUE	MONITOR
FOR	A	SPECIFIC	QUEUEQOA2ADD	QUEUE	MONITOR	FOR	A	SPECIFIC	QUEUE,	ALL	CATEGORIES	AND	DATE	RANGESQOA97CADA	There	is	a	functionality	known	as	“Automated	Ticketing	Timelimit”.	This	functionality	enables	the	airlinesto	automatically	assign	and	manage	the	timelimts	for	ticket	issuance	in	Amadeus.	The	PNR	contains	two
elements	“OPW”	and	“OPC”.	OPW	element	notifies	your	office	by	queue	placement	24	hours	prior	to	the	automatic	cancellation	of	the	AIR	segments	that	are	associated	to	an	ATL.The	“OPC”element	is	used	to	track	the	ticketing	time	limit,	to	initiate	automatic	cancellation	of	ATL	associated	segments	and	to	queue	place	the	PNR	after	cancellation.	The
que	catagory	associated	with	Automated	Ticketing	Timelimit	is	Queue	1	and	Catagory	7	and	8	AIRLINE	OFFICES	CAN	ADD	AN	OPQ	OPTION	ELEMENT	TO	THE	PNR	SO	THAT	ON	A	SPECIFIED	DATE,	THE	PNR	IS	PLACED	ON	THE	QUEUE	OF	A	DESIGNATED	OFFICE.	THE	OPQ	ELEMENT	CAN	ONLY	BE	ENTERED	BY	AUTHORIZED	ATO/CTOS.
wuwiwesoni	IF	YOU	ENTER	AN	OPQ	ELEMENT,	THE	PNR	WILL	BE	SENT	TO	THE	QUEUE	PLANNER	OF	THE	DESIGNATED	OFFICE	AT	END	OF	TRANSACTION.	ON	THE	SCHEDULED	DATE,	DURING	THE	NIGHTLY	FILE	MAINTENANCE	PROCESS,	THE	PNR	WILL	BE	PLACED	ON	THE	QUEUE	OF	THE	DESIGNATED	OFFICE.	AMADEUS	LCC
SMART	IS	AN	EASY	TO	USE,	SMART-TAB	BASED	GRAPHICAL	INTERFACE	FOR	BOOKING	SELECT	LOW	COST	CARRIERS	AMADEUS	E	MAILHE	EMAILTO	REGISTER	THE	TERMINAL	FOR	THE	FIRST	TIME	FOR	AMADEUS	E-MAILWM/SEND	ITINERARY	MAIL	(Perform	this	entery	on	retrieved	PNR)IEP-EML-ABC@YAHOO.COMSEND	ITINERARY
MAIL	USING	CONTACT	INFORMATION	FROM	APE	ELEMENT	OF	THE	PNRIEP-EMLASEND	FREE	FLOW	TEXT	EMAILWMP	(ctrl+enter)EML	ABC@YAHOO.COM;	(ctrl+enter)FREE	FLOW	TEXT	(ctrl+enter)LLLL	/	SEND	(enter)SEND	FREE	FLOW	TEXT	EMAIL	TO	MULTIPLE	EMAIL	ADDRESSESWMP	(ctrl+enter)EML	ABC@YAHOO.COM;
(ctrl+enter)EML	XYZ@YAHOO.COM;(ctrl+enter)EML	LMN@YAHOO.COM;	(ctrl+enter)FREE	FLOW	TEXT	(ctrl+enter)LLLL	/	SEND	(enter)FORWARD	A	TIMETABLEWM/FWD/EML	ABC@YAHOO.COM/	TN15AUGDELBOMDEFINE	NICKNAMEWM	/	ADD	/	NIC	/	EML	/	JOHN	/	JOHNM@YAHOO.	COMUSE	A	NICKNAMEWMP	(ctrl+enter)EMLN	JOHN	;
(ctrl+enter)FREE	FLOW	TEXT	(ctrl+enter)FREE	FLOW	TEXT	(ctrl+enter)FREE	FLOW	TEXT	(ctrl+enter)LLLL	/	SEND	/	APPEND-MSG	NO.	(enter)TO	VIEW	THE	E-MAIL	QUEUEWM	/	MSGTO	VIEW	E-MAIL	QUEUE	FOR	OFFICEWM	/	MSG	/ODISPLAY	AGENT	MESSAGE	FROM	QUEUEWM	/	MSG-2DISPLAY	OFFICE	MESSAGE	FROM	QUEUEWM	/
MSG-2/ODISPLAY	MESSAGE	LOGWM	/	LOG	USE	AMADEUS	MASTER	PRICER	EXPERT	FOR	SEARCHING	LOW	FARE	AVAILABLE	RECOMMENDATIONS	WITH/WITHOUT	PNR	E	MAIL	STATSHE	EMAILTO	SEE	THE	NUMBER	OF	E	MAILS	SENT	FROM	YOUR	TERMINALWM	/	HSTTO	SEE	THE	NUMBER	OF	E	MAILS	SENT	FROM	ALL	TERMINALS
IN	THE	OFFICEWM/HST/O	FARE	QUOTE	RATE	OF	EXCHANGEHE	FQADISPLAY	ROE	FOR	COUNTRY	OR	CURRENYFQAINDIA	or	FQA	INRDISPLAY	BACK	DATE	ROEFQAINDIA/23AUG09	FARE	QUOTE	EXCESS	BAGGAGEHE	FQXEXCESS	BAGGAGE	RATE	FOR	SECTORFQXDELLON/35EXCESS	BAGGAGE	RATE	WITH	CARRIER	AND
DATEFQXDELLON/12JUN10/35/BA	CREDIT	CARD	APPROVALHE	DEREQUEST	MANUAL	APPROVALDECCVI578588875885/1212/50000/AF	FARE	QUOTE	CURRENCYHE	FQCCURRENCY	CONVERSION	FROM	USD	TO	LKRFQC100USD/LKRCURRENCY	CONVERSION	TO	NUC	AMOUNTFQC1000USD/NUC	Note:	To	get	the	Currency	Code	encode	or
decode	the	country.	FARE	QUOTE	DISPLAYHE	FQDFARE	QUOTE	DISPLAY	FOR	A	CITY	PAIRFQDDELPARFARE	DISPLAY	ON	SPECIFIC	CARRIERFQDDELBKK/ATGFARE	DISPLAY	WITH	MULTIPLE	CARRIERS(MAX	3)FQDDELLAX/ABA,	AF,	LHFARE	DISPLAY	FOR	SPECIFIC	DATEFQDDELPAR/AAF/D15DECFARE	DISPLAY	WITH	DATE
RANGEFQDDELPAR/AAF/D12DEC**16JANFARE	DISPLAY	FOR	A	PAST	DATE	(upto	2	years	in	the	past)FQDDELPAR/AAF/D12JUN09FARE	DISPLAY	INCLUSIVE	OF	TAXESFQDDELPAR/AAF/R,ATDISPLAY	TAX	BREAK	DOWN	FOR	FARE	AT	LINE	4FQK4SHOPPERS	FARE	DISPLAYFQDDELLHR/D10SEP/SFARE	DISPLAY	IN
NUCFQDDELPAR/AAF/D23DEC/R,NUCFARE	DISPLAY	FOR	ONE-WAY	ONLYFQDDELPAR/AAF/IOFARE	DISPLAY	IN	HALF	ROUND	TRIP	NUCFQDDELPAR/AAF/D23DEC/IHFARE	QUOTE	DISPLAY	FOR	THE	ROUND	THE	WORLD	ROUTINGFQDDELDEL/ABA/VRWFARE	DISPLAY	FOR	SPECIFIC	GLOBAL	ROUTINGFQDDELLAX/D23DEC/VATFARE
DISPLAY	IN	REVERSE	ORDERFQDDELLON/ABA/IXROUND-TRIP	FARESFQDBOMLON/ABA/IRFARE	DISPLAY	FOR	PARTICULAR	CABIN	CLASSFQDDELLON/ABA/KFFARE	DISPLAY	FOR	PARTICULAR	BOOKING	CLASS	(RBD)FQDDELLON/ABA/CSCONVERT	THE	CURRENCY	AT	LINE	5	OF	THE	FARE	DISPLAY	TO	GBPFRC5/GBPFARE	DISPLAY	FOR
ONLY	SPECIFIC	AIRLINEFQDDELLON/A-BAFARE	DISPLAY	WITH	EXACT	OUTBOUND	AND	INBOUND	DATESFQDDELLON/A9W/D10SEP*15SEPFARE	DISPLAY	WHEN	INBOUND	AND	OUTBOUND	DATES	ARE	SAMEFQDDELBOM/A9W/D10SEP*FARE	DISPLAY	WHEN	OUTBOUND	DATE	IS	THE	CURRENT	DATE	AND	INBOUND	DATE	IS
SPECIFIEDFQDDELBOM/A9W/D*10SEP	CONTACT	AMADEUS	HELP	DESK	THROUGH	LIVE	CHAT,	SUPPORTED	AS	A	SMART	TAB	IN	AMADEUS	SELLING	PLATFORM	HISTORICAL	FARESHEFQDFARE	DISPLAY	FOR	A	SPECIFIC	PAST	DATE	FQDDELLON/ABA/D15APR09FQDDELLON/ABA/D15APR09FARE	DISPLAY	FOR	THE	PAST
MONTHFQDDELLON/ABA/DMAR13FARE	DISPLAY	FOR	THE	3-MONTH	PERIODFQDDELLON/ABA/DJAN	Note:	The	system	can	display	fares	upto	24	months	in	the	past	FARE	DISPLAY	FOR	INDIAN	AIRLINES’	CORPORATE	FARESAMEX	GOLD	CARDFQDDELBOM/AIC/R,U*AXGOLDAMEX	SILVER	CARDFQDDELBOM/AIC/R,U*AXSILVERAMEX
GREEN	CARDFQDDELBOM/AIC/R,U*AXGREENABN	AMRO	CO-BRANDED	CARD	HOLDERSFQDDELBOM/AIC,R,U*IAABN	Note:	Form	of	payment	for	these	fares	has	to	be	through	credit	card.	Fare	basis	has	to	be	passed	to	IC	in	the	SSR	format	FARE	QUOTE	DISPLAY	CHANGE	ENTRIESCHANGE	LOCAL	CURRENCY	DISPLAY	TO
NUCFQDNCHANGE	BACK	TO	LOCAL	CURRENCYFQDLDISPLAY	A	FARE	AT	LINE	7	IN	ANOTHER	CURRENCYFRC7/GBPCHANGE	TO	AIRLINE	SPECIFIC	DISPLAYFQDC/AAFDISPLAY	MILEAGE	SURCHARGE	BAND	FOR	FARE	AT	LINE	1	OF	DISPLAYFRM1DISPLAY	LIST	OF	FARE	REQUEST	TYPE	CODESFQL*	FARE	QUOTE	NOTESHE
FQNDISPLAY	FARE	NOTES	FOR	FARE	AT	LINE	4FQN4DISPLAY	FARE	NOTES	WHERE	FARE	HAS	MULTIPLE	COMPONENTSFQN1-1DISPLAY	FARE	NOTES	IN	LIST	FORMATFQN4*LDISPLAY	CATAGORIESFQN4*AP,PE,CD	or	FQN4//PEDISPLAY	INFORMATIONAL	NOTESFQN	LH/0448DISPLAY	BY	RULE	NUMBERFQN	A200TAX	INFORMATION
FOR	A	COUNTRYFQNTAX/FR	(where	FR	is	the	country	code)TAX	INFORMATION	FOR	A	UNIQUE	TAX	CODEFQN	TAX/XATAX	INFORMATION	FOR	A	UNIQUE	TAX	CODE	IN	A	COUNTRYFQN	TAX/GB/YO	FARE	QUOTE	BOOKING	CLASSHE	FQSDISPLAY	BOOKING	CLASS	INFORMATIONBOOKING	CODE	INFORMATION	FOR	FARE	WITH	MULTIPLE
FARE	COMPONENTSFQS3-3FARE	QUOTE	CLASS	FOR	A	DIFFERENT	AIRLINEFQS/ACO	FARE	QUOTE	ROUTINGHE	FQRDISPLAY	ROUTING	INFORMATION	FOR	FARE	AT	LINE	4FQR4VIEW	ROUTING	INFORMATION	WHERE	THE	FARE	HAS	MULTIPLE	FARE	COMPONENTSFQR	2-1	FARE	QUOTE	PRICINGHE	FQPFARE	QUOTE
PRICINGFQPDELPARZRHPARDELFARE	QUOTE	PRICING	WITH	LON	AS	STOPOVERFQPDELZRHLHR-PARDELFARE	QUOTE	PRICING	WITH	ZRH	AS	TRANSIT	AND	PAR	AND	LON	AS	STOPOVERFQPDELZRHLHR-PAR-DELFARE	QUOTE	PRICING	THROUGH	MASKFQPDELLHRJFK-CDG-DEL/SFARE	QUOTE	PRICING	FOR	CHILD
PASSENGERFQPDELPARZRH-PARDEL/RCHFARE	QUOTE	PRICING	FOR	INFANT	PASSENGERFQPDELPARZRH-PARDEL/RINFARE	IMAGE	FOR	FARE	ON	LINE	NUMBER	3FQQ3FARE	QUOTE	PRICING	–	LOWEST	FAREFQPDELLHRDEL/LFARE	QUOTE	PRICING	ONLINE	ON	PARTICULAR	AIRLINEFQPDELCDGDEL/OAFFARE	QUOTE	PRICING
WITH	DATE,	AIRLINE	AND	CLASSFQPDEL/ABA/D12DEC/CYLHRFARE	QUOTE	PRICING	WITH	SURFACE	SEGMENTFQPDELBKKKUL-	-SIN-BKK-DELFARE	QUOTE	PRICING	WITH	SURFACE	&	STOPOVERFQPDELBKKKUL-	–	-SIN-BKK-DELFARE	QUOTE	PRICING	WITH	TAX	EXEMPT(FT	TAX)FQPDELPARJFK-PAR-DEL/R,ET-FTFARE	QUOTE
PRICING	FOR	PTA	FARE	(WHERE	DEL	IS	CITY	OF	SALE	AND	JFK	IS	CITY	OF	TICKET	ISSUE)FQPJFKDELJFK/R,DEL.JFKFARE	FOR	ADULT,	CHILD	AND	INFANTFQPDELSINDEL/OAI/RADTCHINTO	CALCULATE	THE	TOTAL	OF	SEVERAL	FARES	FROM	THE	FQP	DISPLAYFQU1//2//3TO	MULTIPLY	A	FARE	AMOUNT	WHEN	YOU	HAVE	MORE	THAN
ONE	PASSENGER	TRAVELLING	ON	THE	SAME	FAREFQU	1/X2//2/X2//3/X4(Fare	at	line	1	for	2	passengers	plus	the	fare	at	line	2	for	2	passengers	plus	the	fare	at	line	3	for	4	passengers)FARE	QUOTE	PRICING	WITH	VALIDATING	CARRIER	SPECIFIEDFQPDELLHRDEL/R,VC-AIFARE	QUOTE	PRICING	WITH	TRAVEL	CARRIER	AND	VALIDATING
CARRIER	SPECIFIEDFQPSINDPSSIN/OGA/R,VC-SQ	FARE	QUOTE	MILEAGEHE	FQMMILEAGE	CALCULATIONFQMDELSINTYOLAXSFOHNLDISPLAY	MILEAGE	TABLEFQM*LONLAXCalculate	mileage	from	a	PNRFRM/S4-6CALCULATE	MILEAGE	FROM	A	FARE	DISPLAYFRM1	ITINERARY	PRICINGHE	FXX/HE	FXPITINERARY	PRICING	WITH	NO
TST	CREATIONFXXITINERARY	PRICING	WITH	TST	CREATIONFXPNote	:	This	entry	also	generates	FV	and	FE	automatically	into	the	PNRALSO	GENERATES	FV	FEITINERARY	PRICING	FOR	SPECIFIED	PASSENGERSFXP/P2,4ITINERARY	PRICING	FOR	AN	INFANTFXP/INFITINERARY	PRICING	FOR	ADULT,	CHILD	AND
INFANTFXX/RADTCHINITINERARY	PRICING	FOR	SPECIFIED	SEGMENTSFXP/S5,7ITINERARY	PRICING	WITH	FT	TAX	EXEMPTFXP/R,ET-FTSELECT	THE	FARE	AT	LINE	4	TO	CREATE	THE	TSTFXT04SELECT	THE	FARE	AT	LINE	4	FOR	PASSENGER	1	AND	AT	LINE	5	FOR	PASSENGER	2	TO	CREATE	THE	TSTSFXT04/P1//05/P2PRICE	AS	PER
VALIDATING	CARRIERFXP/R,VC-BAVIEW	THE	STORED	TST	IN	THE	PNRTQTDELETE	THE	TST	FROM	THE	PNRTTE	OR	TTE/T1VIEW	THE	DISPLAY	FOR	TST	NUMBER	1TQT/T1	FARE	DIAGNOSTICHE	FARE	DIAGNOSTICUSE	ITINERARY	PRICING	TO	DIAGNOSE	THE	FARE	BASIS	Y2RTFXX/D	F-Y2RTUSE	INFORMATIVE	PRICING	TO	DIAGNOSE
THE	FARE	BASIS	Y2RTFQPLONSINTYO/S/DF-Y2RT	THIS	ALLOWS	YOU	TO	TARGET	A	SPECIFIC	FARE	WHILE	PRICING	AND	IF	THE	FARE	IS	NOT	APPLICABLE,	DISPLAYS	THE	REASON	FOR	THE	PRICING	FAILURE	Note:	After	doing	the	entry	move	down	to	view	the	diagnostic	panel.	BEST	PRICERHE	FXA	/	HEFXB	/	HEFXRREBOOK	TO	THE
LOWEST	FARE	AND	DO	NOT	CREATE	A	TSTFXRREBOOK	TO	THE	LOWEST	FARE	AND	CREATE	A	TSTFXBDISPLAY	A	LIST	OF	LOWER	FARESFXASELECT	A	FARE	AFTER	FXA,REBOOK	AND	CREATE	A	TSTFXU2SELECT	A	FARE	AFTER	FXA,REBOOK	AND	DO	NOT	CREATE	A	TSTFXZ2DISPLAY	THE	LOWEST	POSSIBLE	FARE,	AND	ADVISE	THE
SEAT	AVAILABILITYFXL	Note:	Do	not	use	the	automatic	rebooking	option	for	the	airlines	sold	on	standard	access	ACCESS	LEVELDESCRIPTIONDynamic	AccessIndicated	by	a	(!)	in	the	availability	display.This	is	the	highest	level	of	connectivity	and	links	the	Amadeus	Central	System	with	the	hotel	company’s	own	reservation	system.	All	availability
and	rates	for	the	hotel	chain	are	returned	seamlessly	from	the	hotel	chain’s	own	system.	The	hotel	company	responds	with	a	confirmation	and	other	information	within	four	to	eight	seconds.Hotel	Complete	Access	PlusIndicated	by	a	(+)	in	the	avaialbility	display.	Information	on	the	single	property	display	is	directly	from	the	hotel	chain’s	reservation
system.	
Bookings	are	sent	to	the	hotel	chain	via	a	high-	speed	communication	link	when	the	sale	is	made	and	the	hotel	system	immediately	returns	the	confirmation	number	and	other	dataHotel	Complete	AccessIndicated	by	a	(/)	in	the	availability	display	The	information	on	the	availability	display	comes	from	the	distribution	system.	Bookings	are	processed
like	Complete	Access	Plus.	A	confirmation	number	is	returned	within	four	to	eight	seconds,	even	before	you	save	the	PNRHotel	Standard	AccessIndicated	by	a	blank	space	(	)	in	the	availability	display.	Booking	requests	are	sent	to	the	hotel	chain	via	teletype	when	you	save	your	PNR.	The	hotel	then	updates	your	PNR	with	the	confirmation	number.
There	are	4	types	of	access	levels	that	Amadeus	provides	for	Hotel	companies.	kawonulijuco	The	level	of	access	is	indicated	in	the	availability	display	in	the	space	between	the	hotel	chain	code	and	the	hotel	name	BEST	AVAILABLE	RATE	(BAR)	GUARANTEEThe	BAR	indicator	acts	as	a	guarantee	that	the	rates	available	in	the	distribution	system	are
the	best	available	public	rates	for	Rack	Rate,	Non	negotiated	rates,	Corporate	Rates,	Weekend	Rates,	Lowest	Unrestricted	Rates,	Promotional	Search	Rates.	The	BAR	is	guaranteed	by	the	hotel	chain.	In	the	event	of	a	rate	discrepancy,	contact	the	hotel	chain	provider	directly.	HOTEL	AIS	AND	HELP	PAGESHE	HOTELHOTEL	COMPANY	AIS	PAGES

https://img1.wsimg.com/blobby/go/265e4750-7d90-4688-b690-eade04357632/downloads/57986594793.pdf
https://livre-de-recettes-auto-cuisto.chanceforchanges.com/nitimafugewudabujim.pdf
https://img1.wsimg.com/blobby/go/7e5e24b5-fad4-4bea-953b-7760a8892915/downloads/netinitaretugojofigo.pdf
https://img1.wsimg.com/blobby/go/26303d8b-f1dc-49b0-987e-9af56dbe6b1d/downloads/caixa_eletronico_24_horas_proximo_de_mim.pdf


DISPLAYGG	HTL	UI	(where	UI	is	the	chain	code)HOTEL	COMPANY	HELP	PAGESHE	HTL	RDHELP	ON	HOTEL	DISPLAY	CODESHE	HTL	CODESDECODE	SPECIAL	RATE	CODE	WKDDNN	WKDENCODE	A	HOTEL	CHAINDNH	TAJDECODE	A	HOTEL	CHAIN	CODEDNH	HLINFORMATION	ABOUT	THE	NET	TRANSGG	HTL	NET	TRANSINFORMATION
ABOUT	THE	TIDS	PROGRAMGG	TIDS	HOTEL	LIST	DISPLAYHE	HLHOTEL	LOCATION	LIST	DISPLAY	FOR	A	CITY	CODEHL	PARHOTEL	LOCATION	LIST	FOR	A	CITY	CODE	WITH	AREA	AND	CHAIN	CODE	SPECIFIEDHL	HKG	/AR-D	/CO-UIHOTEL	LIST	WITH	DISTANCE	FROM	CITY	OR	PORHLNCE/DI-8KHOTEL	LIST	FROM	PNR	SEGMENTHL
S3HOTEL	LIST	FOR	ALL	PROPERTIES	OF	A	PARTICULAR	CHAIN	IN	A	PARTICULAR	COUNTRY	(for	all	Taj	hotels	in	India)HL	TJ	IN	HOTEL	AVAILABILITYHE	HAHOTEL	AVAILABILITY	FOR	3	NIGHTSHA	ZRH	07DEC-3HOTEL	AVAILABILITY	WITH	CHECK-OUT	DATEHA	ZRH	07DEC-10DECHOTEL	AVAILABILITY	WITH	AREA	&	CURRENCYHA	LON
10JUL-4/AR-D/FC-INRHOTEL	AVAILABILITY	FROM	SEGMENT3	OF	PNRHA	S3HOTEL	AVAILABILITY,	OCCUPANCY,	ALL	STATUS	TYPESHA	DEL	14JUL-2/RT-2/ST-ALLHOTEL	AVAILABILITY	WITH	TRANSPORTATION	TYPEHAPAR12DEC-2/TR-F-LNote:	The	Occupancy	Level	can	be	upto	9FOLLOW	UP	ENTRY	TO	DISPLAY	ALTERNATE
PROPERTIESHA8	(WHERE	THE	PROPERTY	AT	LINE	8	HAS	CLOSED	STATUS)FOLLOW	UP	ENTRY	TO	DISPLAY	AVAILABILITY	FOR	THE	ALTERNATE	PROPERTY	AT	LINE	1	OF	THE	DISPLAYHA	1FOLLOW	UP	ENTRY	TO	DISPLAY	HOTEL	FEATURES	FOR	THE	ALTERNATE	PROPERTY	AT	LINE	1	OF	THE	DISPLAYHF	1HOTEL	AVAILABILITY	BY
SPECIFYING	SPECIAL	RATE	CODEHA	ZRH	12DEC-2	/SR-WTTAVAILABILITY	FOR	SPECIFIC	CHAIN	CODE	AND	NAME	OF	HOTELHA	BLR	03SEP	/CO-TJ/	HN-WEST	ENDHOTEL	AVAILABILITY	WITH	MASTER	CHAIN	CODEHA	EM	LON	12SEP-2	(where	EM	is	the	Master	Chain	code	for	Marriott	group	of	hotels.	To	know	if	the	hotel	chain	has	a	Master
Chain	code	supported,	use	DNH	MARRIOTT)HOTEL	AVAILABILITY	FOR	YATRA	CHAIN	HOTELSHA	BLR	11SEP-6/CO-YTHOTEL	AVAILABILITY	FOR	MORE	THAN	7	AREAS(AREA	CODE	PLUS	ALL	OPTION)HA	LON	12SEP-2	/AR-D-N-S-EHOTEL	AVAILABILITY	OF	ASSOCIATED	CITIESHA	NCE	17JUN-1	/AR-ALLHOTEL	AVAILABILITY	WITH	RATE
UPTO	SPECIFIED	LEVELHA	PAR	10JUN-2	/FC-USD	/QU-250HOTEL	AVAILABILITY	WITH	PREFERRED	RATE	RANGE	SPECIFIEDHA	ZRH	23JUN-2	/FC-INR	/QU-3000-5000HOTEL	AVAILABILITY	WITH	HOTEL	CATEGORYSPECIFIEDHA	PAR	10OCT-4	/AR-D	/FC-INR	/HC-L	(where	L=	LUXURY.	Check	for	codes	on	HE	HTL	CODES)HOTEL
AVAILABILITY	WITH	MULTIPLE	NUMBER	OF	ROOMSHALON12DEC-3/NR-2/RT-2HOTEL	AVAILABILITY	FOR	LOWEST	RATESHALON12DEC-3/LOWHOTEL	AVAILABILITY	FOR	LOWEST	RATES	WITH	ALL	STATUSHALON12DEC-3/LOW/ST-ALLHOTEL	SEARCH	BY	FLEXIBLE	LOCATION	(For	non	geo-coded	countries,	the	search	by	IATA	or	non-IATA
city	code.	
For	geo-coded	countries	,	you	can	search	by	landmark,	IATA	or	non	IATA	city	or	hotel	property	name)HADEL12APR/LOC-GURGAONHOTEL	SEARCH	FOR	CITY	OTHER	THAN	IATA	CITY(Works	for	non-geocoded	countries	as	well)HA*IN12APR-4/CT-GURGAONHOTEL	AVAILABILITY	WITH	AMADEUS	TRAVELPREFERENCES	MANAGER	(you	need	to
have	the	displayed	profile	in	the	background)HA	FRA	25AUG	/RT-2	/ST-ALL	/TCHOTEL	AVAILABILITY	WITH	SEARCH	BASED	ON	SPECIFIC	FACILITIES	REQUIRED	(Check	for	codes	on	HE	HTL	CODES)HA	PAR	10OCT-4	/AR-D	/FF-SWI-CONMOVE	TO	HOTEL	SINGLE	COMPANY	DISPLAY	FOR	LINE	3	OF	AVAILABILITYHA3	Note:	Yatra	hotels	are
available	on	the	selling	platform	with	the	net	rates	and	are	saleable	through	deposit	option	only.	Note:	Pls	note	that	/LOW	option	works	with	various	search	parameters	like	/TC-,	/HN-,	/LOC,	/RP-,	/-DI-,	/-TPR	SCROLLING	ENTRIESRETURN	TO	HOTEL	MULTI	PROPERTY	DISPLAYMPHMRETURN	TO	HOTEL	SINGLE	PROPERTY	DISPLAYMPHA	HOTEL
SELLHE	HSHOTEL	SELL	FROM	LINE	3,	COLUMN	A	OF	HOTEL	SINGLE	PROPERTY	DISPLAYHS3HOTEL	SELL	WITH	GUARANTEE,	SUPPLEMENTARY	INFORMATION	AND	PASSENGER	ASSOCIATIONHS3A	/G-CCAX376919082501005EXP1209	/SI-	PREFERS	POOL	FACING	ROOM	/P1HOTEL	SELL	AND	MANUALLY	SEND	ARRIVAL	DETAILS,	BY
SEGMENT	ASSOCIATIONHS1/	ARR-S2HOTEL	SELL	AND	MANUALLY	SEND	ARRIVAL	DETAILSHS1/ARR-AF7715-NCE-LON-3-0930	HOTEL	FEATURESHE	HFHOTEL	FEATURES	DISPLAY	FROM	MULTI	PROPERTY	AVAILABILITY	DISPLAYHF3HOTEL	FEATURES	DISPLAY	FROM	PNR	SEGMENTHF	S3HOTEL	FEATURES	DISPLAY	FROM	SINGLE
PROPERTY	AVAILABILITY	DISPLAYHF	HOTEL	POLICY	INFORMATIONHE	HP,	HE	HRTO	SEE	THE	HOTEL	POLICY	IN	A	RETRIEVED	HOTEL	PNR	FOR	SEGMENT	2	OF	PNR	DISPLAYRTSVCH2	HOTEL	PRICINGHE	HPTO	SEE	HOTEL	PRICING	DETAILS	FOR	RATE	AT	LINE	1COLOUMN	A	OF	HOTEL	SINGLE	PROPERTY	DISPLAYHP1TO	SEE	HOTEL
PRICING	DETAILS	FOR	HOTEL	AT	SEGMENT	4	IN	PNRHP	S4	Hotel	pricing	is	a	display	that	you	can	request	from	from	a	single	property	hotel	availability	display	or	from	a	hotel	PNR	segment.It	is	available	for	hotels	in	Amadeus	Dynamic	Access(DA)	and	Hotel	Complete	Access	Plus(CA+)only.	
It	provides	detailed	information	for	a	specific	room	rate	on	the	price	and	conditions	associated	to	the	room	rate.The	information	on	Hotel	pricing	displays	is	supplied	directly	from	the	hotel	chain’s	own	reservation	system.	HOTEL	RATE	CHANGEHE	HRDISPLAY	HOTEL	RATE	CHANGE	INFORMATION	(IF	APPLICABLE)	FOR	PROPERTY	AT	LINE	2	OF
HOTEL	MULTI	PROPERTY	DISPLAYHR2DISPLAY	HOTEL	RATE	CHANGE	(IF	APPLICABLE)FROM	HOTEL	SINGLE	PROPERTY	DISPLAYHRDISPLAY	HOTEL	RATE	CHANGE	(IF	APPLICABLE)	FROM	HOTEL	PNR	SEGMENTHR	S2	If	the	room	rate	changes	in	the	period	you	are	booking,	it	is	indicated	in	a	single	property	display	with	an	asterix	(*)	next
to	the	availability	status	code.	Check	the	hotel	chain’s	policy	on	rate	change	by	entering	HE	HTL	XX	(xx=hotel	chain	code).	If	the	property	belongs	to	an	Amadeus	Dynamic	Access	or	Hotel	Complete	Access	Plus	chain,	the	HP	x	(where	x	=	line	number	of	the	rate)	entry	performed	on	the	single	property	display	gets	you	the	most	up-to-	date	rate
information.	The	information	comes	directly	from	the	hotel	chain’s	central	reservation	system.	For	Hotel	Standard	Access	and	Complete	Access	Hotels,	the	information	about	room	rates	is	stored	in	the	distribution	system	and	is	updated	regularly	by	the	hotel	chain.	To	obtain	room	rate	information,	enter	the	hotel	single	property	display	and	use	the
HR	command	to	display	hotel	rate	change	information.	HOTEL	TERMSHE	HTTO	DISPLAY	HOTEL	TERMS	FROM	LINE	2	COLOUMN	A	OF	SINGLE	PROPERTY	DISPLAYHT	2TO	DISPLAY	HOTEL	TERMS	FROM	SEGMENT	4	OF	PNRHT	S4	Hotel	Terms	display	is	only	available	for	Hotel	Standard	Access	or	Hotel	Complete	Access	chains.	A	Hotel	Terms
display	gives	you	the	following	information	about	a	specific	rate	–	what	the	rate	includes,	the	cancellation	policy,	the	booking	requirements.	HOTEL	POINTS	OF	REFERENCEHE	PORDISPLAY	POINT	OF	REFERENCE	CATAGORIESDRP-CATHOTEL	AVAILABILITY	WITH	PORHA	LON	12DEC-4	/RP-ATT-BIGBENLIST	HOTELS	NEAR	EIFFEL	TOWER	IN
PARISHL	PAR	/RP-ATT-EIFFEL	TOWERLIST	ALL	SHOPPING	AREAS	IN	LONDONDRP*/	LON-SHOLIST	ALL	ATTRACTIONS	IN	GREAT	BRITAINDRP*/	GB-ATTDISPLAY	DETAILS	OF	LINE	12	FROM	ABOVE	DISPLAYDRP	12AVAILABILITY	FROM	DRP	LISTHA	L9/DT-12DEC-4DISPLAY	A	LIST	OF	HOTELS	FROM	DRP	LIST	RETURN	TO	THE	DRP	LIST
DRPHL	L2DISPLAY	HOTEL	LIST	BY	GIVNG	COUNTRY	CODEHL*GB/RP-SPO-WEMBLEY	A	Point	of	Reference	is	a	building/monument	or	any	other	type	of	landmark	considered	important	enough	to	be	used	as	a	criterion	when	searching	for	and	booking	hotels.Each	point	of	reference	is	assigned	to	a	category	according	to	its	nature.	For	example:	An
airport,	a	university,	a	sports	stadium	or	a	tourist	attraction	in	a	particular	country.You	can	search	for	hotels	that	are	less	than	a	certain	distance	from	the	point	of	reference.	giropiya	In	some	countries	partial	geo	coding	is	applied	which	means	that,	one	or	several	areas	of	a	country	are	including	in	POR	but	not	the	whole	country.	HOTEL
MODIFICATIONS	/	CANCELLATIONHE	HTL	and	then	GP	CHATO	CHANGE	CHECK-IN	DATE5/	DT-9MAYTO	CHANGE	CHECK-OUT	DATE5/	DD-29MAYTO	DELETE	SEGMENT	DATA,	ENTER	THE	OPTION	IDENTIFIER	WITHOUT	UPDATE	TEXT5/	SI-TO	CANCEL	A	CONFIRMED	HOTEL	SEGMENTXE	3	(Check	the	cancellation	policy	in	RTSVCH	display
before	cancelling	the	segment)TO	DELETE	AN	INACTIVE	SEGMENT	/	TO	ACCEPT	ALL	STATUS	CHANGES	ON	THE	RETRIEVED	PNRDL3,	ERK	or	ETKREMOVE	ARRIVAL	INFORMATION6/ARR-	Note:	A	change	in	the	hotel	segment	may	result	in	the	segment	getting	cancelled	and	rebooked.	There	are	2	types	of	options,	Critical	and	Non-Critical.	For
Complete	Access	and	Complete	Access	Plus	car	companies,	when	you	enter	a	critical	option,	Amadeus	tries	to	book	a	new	segment.	If	the	new	request	is	accepted,	the	old	segment	is	cancelled.	If	the	new	request	is	rejected,	the	old	segment	is	retained.	In	the	case	of	non-critical	options,	the	new	information	is	added	to	the	existing	reservation,	the
segment	is	modified,	but	not	rebooked.	Which	options	are	Critical	and	which	are	Non	–	critical	varies	from	company	to	company.	
To	see	which	options	are	critical	for	a	company,	see	HE	HOTEL	XX	(where	XX=Company	code)	The	following	options	cannot	be	modified	for	Hotel	Complete	Access	Plus	chains:	/RO-	/RT-	/SR-	For	Standard	Access	bookings,	any	change	causes	the	old	segment	to	be	cancelled	and	a	new	one	to	be	booked.	You	cannot	modify	or	cancel	a	hotel	segment	if
the	guest	has	already	checked	in	or	if	it	is	a	past	date	segment.	Note:	In	the	hotel	supports	Interactive	cancellation,	a	cancellation	number	is	returned	by	the	hotel	provider	and	is	appended	to	the	hotel	segment	immediately.	A	remark	with	confirmation	and	cancellation	number	remains	appended	in	the	PNR	on	EOT.	
To	see	if	the	hotel	chain	supports	Interactive	Cancellation,	check	HE	HTL	XX	CARS	HE	CARThere	are	3	types	of	access	that	Amadeus	provides	for	car	companies.	xemucibeye	The	level	of	access	is	indicated	in	the	availability	display	in	the	space	between	the	car	chain	code	and	the	car	company	name.	ACCESS	LEVELS	DESCRIPTIONComplete	Access
Plus	(Seamless)The	availability	information	is	directly	obtained	from	the	providers	system.	The	bookings	are	also	sent	via	a	high	speed	link	at	sell	time.	
Represented	by	a	(+)	sign	in	the	availability	displayComplete	AccessBookings	are	sent	via	a	dedicated	high-speed	communication	link	at	sell	time.	The	car	company	returns	a	confirmation	number	and	other	data	within	4-8	seconds	after	segment	sell.	Represented	by	a	(/)	in	the	availability	displayStandard	AccessThe	booking	is	sent	to	the	car	company
via	a	teletype	link.	tozugimemetigo	
The	confirmation	number	is	returned	after	End	of	Transaction.	Represented	by	a	blank	space	(	)	in	the	availability	displayDECODE	A	CAR	COMPANY	CODEDNC	ZEENCODE	A	CAR	COMPANYDNC	BUDGETCAR	COMPANY	AIS	PAGESGG	CAR	ZI	(where	ZI	is	the	chain	code)CAR	COMPANY	AIS	PAGE	FOR	SPECIFIC	CITYGG	CAR	ZI	FRACAR
COMPANY	HELP	PAGESHE	CAR	SXHELP	ON	CAR	DISPLAY	CODESHE	CAR	CODES	or	GP	CODHELP	PAGE	ON	CAR	CLASSIFICATION	CODESCGDISPLAY	LIST	OF	EQUIPMENT	CODES	FOR	CAR	COMPANYCE/CO-ZDDECODE	CAR	EQUPMENT	CODECE	PHN	CAR	LIST	DISPLAYHE	CLDISPLAY	CAR	LIST	FOR	HERTZ	CAR	RENTALSCL	MAD/CO-
ZETO	DISPLAY	CAR	LOCATION	POLICY	FOR	A	CAR	COMPANY	AND	SPECIFIC	AIRPORTCPO	ZI	LHRTO	DISPLAY	CAR	LOCATION	POLICY	FOR	A	CITY	LOCATIONCPO	ZI	MAD-CTO	DISPLAY	CAR	LOCATION	POLICY	FOR	A	NON-AIRPORT	LOCATIONCPO	ZE	LONC61	CAR	AVAILABILITY	DISPLAYHE	CADISPLAY	CAR	AVAILABILITY	FOR	3	DAYS
RENTAL	WITH	PICK-UP	AND	DROP-OFF	TIMECA	LHR	15NOV-3/ARR-1000-1200AVAILABILITY	SPECIFYING	VEHICLE	TYPE	INFORMATIONCALHR11DEC-2/ARR-1100-1100/VT-ECMN	(CHECK	HE	CAR	CODES	OR	CG	FOR	THE	CAR	CODE	EXPLANATIONS)DISPLAY	CAR	AVAILABILITY	FROM	SEGMENT	3	OF	PNRCAS3MOVE	TO	CAR	SINGLE
COMPANY	DISPLAY	FOR	CAR	COMPANY	AT	LINE	3	OF	DISPLAYCA3COLLECTION	ADDRESS	OF	THE	CUSTOMER	(the	address	where	the	vehicle	will	be	collected	from	the	customer)/COL-A1-73	EAST	42ND	STREET-CI-NEW	YORK-	ST-NY-CO-US-ZP-10017-PH-123	45678DELIEVERY	ADDRESS	OF	THE	CUSTOMER	(the	address	where	the	vehicle
will	be	delievered	to	the	customer/DEL-A1-73	EAST	42ND	STREET-CI-NEW	YORK-	ST-NY-CO-US-ZP-10017-PH-123	45678	CAR	RATE	FEATURES,	CAR	TERMSHE	CR,	HE	CTDISPLAY	CAR	RATE	FEATURES	FOR	LINE	3	OF	AN	AVAILABILITY	DISPLAYCR	3	(FOR	COMPLETE	ACCESS	PLUS	COMPANIES)DISPLAY	CAR	TERMS	FOR	LINE	3	OF	AN
AVAILABILITY	DISPLAY	ACCESS	PLUS,	CAR	TERMS	ARE	SUPPORTED)CT	3	(FOR	ACCESS	TYPES	OTHER	THAN	COMPLETEDISPLAY	ALL	CAR	TERMS	FOR	THE	SPECIFIED	CAR	SEGMENT	IN	THE	PNRRTSVCC7	CAR	SCROLLING	ENTRIESHE	CARRETURN	TO	PREVIOUS	MULTI	COMPANY	DISPLAYMPCMRETURN	TO	PREVIOUS	SINGLE
COMPANY	DISPLAYMPCA	CAR	SELLHE	CSCAR	SELL	LINE	3CS3CAR	SELL	WITH	SUPLEMENTARY	INFORMATION	AND	PASSENGER	ASSOCIATION	(FOR	PNR	CONTAINING	MORE	THAN	1	PASSENGER	NAME,	USE	PASSENGER	ASSOCIATION	WITH	THE	SELL	ENTRY)CS3/SI-PAX	PREFERS	BLACK	CAR/P1CAR	SELL	WITH	EQUIPMENT	TYPE
REQUESTCS3/SQ-PHN	CAR	MODIFICATIONSHE	CAR	and	then	GP	CHATO	ADD	OR	MODIFY	INFORMATION,	ENTER	THE	SEGMENT	NUMBER	FOLLOWED	BY	THE	OPTIONS	WITH	THE	NEW	OR	MODIFIED	INFORMATION4/VT-ECAR	(to	modify	the	vehicle	type	requested)TO	DELETE	INFORMATION,	ENTER	THE	SEGMENT	NUMBER	THEN	THE
OPTION	WITH	NO	FOLLOWING	TEXT4/SQ-TO	DELETE	A	CAR	SEGMENT	WITH	AN	INACTIVE	STATUS	CODE	(UC,	HX)	AND	MOVE	IT	TO	PNR	HISTORYDL	4TO	CHANGE	THE	PICK	UP	TIME4/ARR-1800TO	CHANGE	THE	RETURN	TIME4/RT-0900TO	CHANGE	THE	PICK	UP	DATE4/DT-02SEPTO	CHANGE	THE	RETURN	DATE4/DD-11OCT	For	Car
Standard	Access	Companies,	any	change	causes	the	old	segment	to	be	cancelled	and	a	new	one	to	be	booked.	For	complete	access	bookings	which	options	cause	a	rebook	varies	between	the	Complete	Access	companies.If	your	changes	cause	the	old	segment	to	be	cancelled,	then	the	rebooking	is	only	made	if	all	the	sale	conditions	are	met.	If	they	are
not	met,	Amadeus	ignores	the	change	request	but	gives	a	new	availability	display	based	on	the	modified	parameters,	and	an	explanation	of	why	the	sale	request	was	rejected.	Check	to	see	if	the	option	you	are	modifying	is	a	critical	option.	Critical	options	are	those	that	affect	the	price	of	the	booking.	Note:	Check	HE	CAR	xx	to	see	what	modification
options	are	supported	by	the	particular	car	company	CUSTOMER	PROFILEHE	PROFILESENTER	PROFILE	MODEPMEXIT	PROFILE	MODEPMEIGNORE	&	EXIT	PROFILE	MODEPEECREATE	TRAVELLER	PROFILE	(you	need	to	be	in	profile	mode)NM1BROWN/BAKER	MRCREATE	COMPANY	PROFILE	(you	need	to	be	in	profile	mode)PCN/BLUE	SEAS
INTLNote:	the	same	entry	is	also	used	to	associate	a	traveller	to	an	existing	company	profile.TO	ADD	A	NICKNAME	OR	INDEX	TO	THE	PROFILEPIN/NICKNAMEADD	FOLLOW	UP	ENTRY	TO	A	PROFILEPFO/	US	VISA	TO	BE	REAPPLIED	/	04OCT2009SAVE	PROFILE	(you	need	to	be	in	profile	mode)PERDISPLAY	COMPANY	PROFILE	BY	NAMEPDN/
BLUE	SEAS	INTLDISPLAY	TRAVELLER	PROFILE	BY	NAMEPDN/-BROWNREDISPLAY	ACTIVE	PROFILEPDPROFILE	IGNOREPICREATE	PNR	FROM	DISPLAYED	PROFILEPT*RETRIEVE	TRAVELLER	PROFILE	BY	NICKNAME	(INDEX)PDI/NICKNAMENote:	It	is	advisable	to	sell	the	segments	prior	to	this	so	that	seat,	meal	preferences,	frequent	flyer
numbers	can	get	transferred	as	well	from	profile	to	PNRBILLING	ADDRESS	(STRUCTURED	FORMAT)AB//CY-AMADEUS/A1-156	SECTOR	24/A2-	GREENPARK	AVENUE/CI-NEWDELHI/ZP-110070/	CO-INDIA(Where	CY=company,	CI=city,CO=country)MAILING	ADDRESS	(STRUCTURED	FORMAT)AM//CY-AMADEUS/A1-156	SECTOR	24/A2-
GREENPARK	AVENUE/CI-NEWDELHI/ZP-110070/	CO-INDIA(Where	CY=company,	CI=city,CO=country)	Note:	The	address	in	the	customer	profiles	only	goes	in	the	structured	format.	CREATE	PROFILE	FOR	PAX	1	OF	PNRPC/	-1DISPLAY	LIST	OF	ALL	TRAVELLER	PROFILESPLTDISPLAY	LIST	OF	ALL	COMPANY	PROFILESPLCDISPLAY	LIST	OF
ALL	TRAVELLERS	ASSOCIATED	TO	COMPANY	BLUE	STARPLT	//	BLUE	STARDISPLAY	PROFILE	3	FROM	LISTPD3DISPLAY	PROFILE	FOLLOW	UP	LISTPLFDISPLAY	MERGED	PROFILE	FOR	THE	SIGN-INJGU/PMG-BDEACTIVATE	A	PROFILE	(you	need	to	be	in	profile	mode)DEACTIVATE	PROFILE	FROM	LIST	(you	need	to	be	in	profile	mode)LIST
OF	CANCELLED	/	DEACTIVATED	PROFILES	Note:	Deactivated	profiles	remain	in	the	system	database	for	30days,	within	which	time	you	can	reactivate	the	profile	if	required.Otherwise	it	gets	permanently	deactivated.	
REACTIVATE	A	PROFILE	(you	need	to	be	in	profile	mode)PRREACTIVATE	PROFILE	FROM	LIST	(you	need	to	be	in	profile	mode)PR	2	Note:	Profiles	not	used	or	retrieved	in	the	last	2	years	will	be	auto	purged	from	the	system	

https://bush-reading-children-s-book.biaremodelor.org/34704541996.pdf
https://img1.wsimg.com/blobby/go/7e5e24b5-fad4-4bea-953b-7760a8892915/downloads/94858495401.pdf
https://img1.wsimg.com/blobby/go/6361d08b-bba6-45e7-8b9e-6b779c9d43f5/downloads/can_you_replace_a_thermostat_yourself.pdf

