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%\�'HQQLV�+RNH��)LUH�&KLHI��3DUDPHGLF��()2��GHQQLVKRNH#LYILUH�FRP 

7KH�EHORZ�DUWLFOH�LV�IURP�WKH�1DY\�)LUH�DQG�(PHUJHQF\�6HUYLFHV���&KLHI�+RNH�IRUJRHV�
KLV�DUWLFOH�WR�EULQJ�VRPH�LPSRUWDQW�OLIH�SODQQLQJ�LQIRUPDWLRQ� 
 
/LIH�$IWHU�<RX 
2ULJLQDOO\�DSSHDUHG�LQ�-XO\������LVVXH�RI�:KDW¶V�+DSSHQLQJ 
 
5XVV��QRW�KLV�UHDO�QDPH��ZDV�D�ILWQHVV�IDQDWLF�DQG�D�GHFHQW�ILUHILJKWHU�ZKR�ZDV�WRWDOO\�
GHYRWHG�WR�KLV�QHZ�ZLIH�DQG�WKHLU�IRXU�\HDU�ROG�ER\��+H�KDG�FHOHEUDWHG�KLV���UG�ELUWK�
GD\�D�IHZ�ZHHNV�EHIRUH�DQG�KDG�MXVW�UHWXUQHG�IURP�D�IDPLO\�WULS�XS�QRUWK�WKH�QLJKW�EH�
IRUH��+H�ZDV�LQ�EHG�KRUVH�SOD\LQJ�ZLWK�KLV�ZLIH�DQG�VRQ�HDUO\�WKDW�6DWXUGD\�PRUQLQJ�
DQG�IHOW�OLNH�KDYLQJ�D�FXS�RI�FRIIHH�RU�PD\EH�D�JODVV�RI�PLON��+LV�KHDUWEXUQ�ZDV�DFWLQJ�
XS��DW�OHDVW�WKDW�ZDV�KLV�FRPSODLQW�WR�KLV�ZLIH�DV�KH�KHDGHG�WR�WKH�NLWFKHQ��5XVV�QHYHU�
PDGH�LW�WR�WKH�FRIIHH�SRW��WKH�KHDUW�DWWDFN�ZDV�VR�VHYHUH�WKH�GRFWRUV�VDLG�KH�ZDV�SURED�
EO\�JRQH�EHIRUH�KH�IHOO��5XVV�KDG�XQGHUJRQH�KLV�DQQXDO�SK\VLFDO�D�IHZ�ZHHNV�EHIRUH�
KLV�ELUWKGD\�DQG�QRWKLQJ�XQXVXDO�VXUIDFHG��+H�ZRUNHG�RXW�RQ�D�UHJXODU�VFKHGXOH�EHLQJ�
VXUH�WR�FRYHU�HYHU\�PXVFOH�JURXS�DV�ZHOO�DV�KLV�IOH[LELOLW\�DQG�DHURELF�FDSDFLW\��+H 
KDGQ¶W�KDG�D�GULQN�LQ�\HDUV�DQG��ZLWK�WKH�H[FHSWLRQ�RI�D�VWUD\�FLJDU�HYHU\�QRZ 
DQG�WKHQ��KDG�TXLW�WREDFFR�ORQJ�EHIRUH�WKDW��+H�ORRNHG�PXFK�\RXQJHU�WKDQ�KLV 
\HDUV��$QG�WKHQ�KH�ZDV�JRQH� 
 
<RX�SUREDEO\�WKLQN�WKLV�LV�DQRWKHU�RI�P\�HVVD\V�DERXW�ZHOOQHVV�DQG�ILWQHVV�ZKLFK�LW�
FRXOG�HDVLO\�EH��EXW�,�ZDQW�WR�WDON�WR�\RX�DERXW�UHDGLQHVV�LQVWHDG�� 
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$V�WKH�VRQJ�VD\V��³QR�RQH¶V�JHWWLQJ�RXW�RI�KHUH�DOLYH´��7KLV�LV�D�FDXWLRQDU\�WDOH�EDVHG�RQ�D�WUXH�VWRU\�DQG�HDFK�
RQH�RI�\RX�QHHGV�WR�SD\�FORVH�DWWHQWLRQ��<RX�VHH��5XVV�ZDV�XQFRQGLWLRQDOO\�GHYRWHG�WR�KLV�IDPLO\�DQG�KH�ZDV�D�
MRXUQH\PDQ�ILUHILJKWHU�ZKR�SHUIRUPHG�KLV�MRE�ZHOO�EXW�ZDV�QRW�DV�³DWH�XS´�DV�VRPH��+H�VRPHWLPHV�OHW�WKLQJV�
VOLGH�DQG�VRPHWLPHV�VHHPHG�OLNH�KH�KDG�PRUH�LPSRUWDQW�WKLQJV�RQ�KLV�PLQG��6RPH�FDOOHG�KLP�ODFNDGDLVLFDO��
5XVV�ZDV�DOVR�VRPHZKDW�HVWUDQJHG�IURP�KLV�SDUHQWV�DIWHU�KLV�PRVW�UHFHQW�PDUULDJH��7KH�IRONV�GLG�QRW�HQGRUVH�
KLV�FKRLFH�DQG�ZHUH�QRW�VK\�DERXW�OHWWLQJ�KLP�DQG�KLV�QHZ�EULGH�NQRZ�KRZ�WKH\�IHOW��7KH\�GLG��KRZHYHU��DGRUH�
WKHLU�QHZ�JUDQGVRQ��5XVV�KDG�PDGH�KLV�SDUHQWV�KLV�EHQHILFLDU\�VKRUWO\�DIWHU�KLV�ODVW�PDUULDJH�HQGHG�DQG�ZDV�
DOZD\V�PHDQLQJ�WR�FKDQJH�WKDW�ZKHQ�KH�UHPDUULHG��+H�ZRXOG�WDNH�FDUH�RI�LW�RQ�KLV�QH[W�.HOO\�'D\��8QIRUWX�
QDWHO\�IRU�5XVV¶V�QHZ�ZLIH��KH�ZDLWHG�IRU�RQH�WRR�PDQ\�.HOO\�'D\V�DQG�ZKHQ�KH�SDVVHG�DZD\�WKH�GUDPD�EH�
JDQ�� 
 
+LV�SDUHQWV�ZHUH�WKH�OHJDO�EHQHILFLDULHV�DQG�KDG�QR�LQWHQWLRQ�RI�VKDULQJ�DQ\�RI�WKH�DVVHWV�ZLWK�WKH�QHZ�EULGH��,W�
ZDV�DOO�YHU\�XJO\�DQG�LQ�WKH�HQG�VKH�ZDV�HTXDOO\�XQ\LHOGLQJ�DQG�ZDV�XOWLPDWHO\�OHIW�GHVWLWXWH��$�YHU\�VDG�VWRU\�
JLYHQ�WKDW�HYHU\RQH�NQHZ�WKLV�ZDV�WKH�RSSRVLWH�RI�ZKDW�5XVV�ZRXOG�KDYH�ZDQWHG�� 
 
'R�\RX�QHHG�WR�XSGDWH�\RXU�EHQHILFLDULHV"�:KDW�LV�WKH�SODQ�IRU�\RXU�ORYHG�RQHV�ZKHQ�\RX�DUH�JRQH"�'R�\RX�
KDYH�D�SODQ"�'R�WKH\�NQRZ�ZKDW�LW�LV"�:H�DOO�NQRZ�DERXW�WKH�3XEOLF�6DIHW\�2IILFHUV�%HQHILWV�SURJUDP��EXW�GR�
WKH�SHRSOH�ZKR�GHSHQG�RQ�\RX�NQRZ" 
 
7KH�EHVW�WKLQJ�\RX�FDQ�GR�WR�LQVXUH�\RXU�ILQDO�ZLVKHV�DUH�FDUULHG�RXW�DQG�\RXU�ORYHG�RQHV�DUH�WDNHQ�FDUH�RI�
ZKHQ�\RX¶UH�JRQH�LV�WR�EH�UHDG\�-�GRQ¶W�JHW�UHDG\��7KH�LQWHUQHW�FRQWDLQV�WRQV�RI�HVWDWH�SODQQLQJ�LQIRUPDWLRQ�
DQG�,�HQFRXUDJH�\RX�WR�GR�\RXU�RZQ�VHDUFK��+HUH�LV�D�FKHFNOLVW�RI����WKLQJV�\RX�FDQ�GR�WR�JHW�\RXU�HVWDWH�LQ�
RUGHU�IURP�'DOODV�DWWRUQH\V�:HEE�DQG�:HEE��7DNH�D�OHVVRQ�IURP�P\�IULHQG�5XVV�DQG�PDNH�VXUH�\RXU�ILQDO�
ZLVKHV�DUH�NQRZQ�DQG�WKRVH�\RX�FDUH�DERXW�DUH�WDNHQ�FDUH�RI�ZKHQ�\RX�JR� 

(67$7(�3/$11,1* 
���0DNH�RU�XSGDWH�\RXU�ZLOO���$�ZLOO�DOORZV�\RX�WR�
GHWHUPLQH�ZKDW�KDSSHQV�WR�\RXU�PRQH\�DQG�SRVVHV�
VLRQV�ZKHQ�\RX�GLH��DQG�ZKR�EHFRPHV�WKH�JXDUGLDQ�RI�
\RXU�PLQRU�FKLOGUHQ���2WKHUZLVH��VWDWH�ODZV�DQG�FRXUWV�
PDNH�WKRVH�GHFLVLRQV�IRU�\RX� 
 
���0DNH�D�OLYLQJ�ZLOO���7KLV�GRFXPHQW�FDQ�VSHDN�IRU �
\RX�E\�RXWOLQLQJ�WKH�PHGLFDO�SURFHGXUHV�\RX�ZDQW�WDN�
HQ�LI�\RX�EHFRPH�WRR�LOO�WR�VWDWH�\RXU�ZLVKHV�\RXUVHOI� 
 
���&UHDWH�GXUDEOH�SRZHU�RI�DWWRUQH\���7KHVH�GRFX�
PHQWV�DOORZ�\RX�WR�DSSRLQW�VRPHRQH�WR�PDNH�GHFL�
VLRQV�RQ�\RXU�EHKDOI�LI�\RX�EHFRPH�LQFDSDFLWDWHG���
7KHUH�DUH�WZR�W\SHV���RQH�WR�GHDO�ZLWK�\RXU�SHUVRQDO��
OHJDO�DQG�ILQDQFLDO�DIIDLUV��DQG�DQRWKHU�WR�GHDO�ZLWK�
KHDOWK-FDUH�GHFLVLRQV��� 
 
���&UHDWH�D�OHWWHU�RI�LQVWUXFWLRQ���7KLV�GRFXPHQW�
SURYLGHV�D�OLVW�RI�LQVWUXFWLRQV�IRU�\RXU�VXUYLYRUV�WR�IRO�
ORZ���)RU�H[DPSOH��LW�FDQ�VSHOO�RXW�IXQHUDO�ZLVKHV��SHR�
SOH�WR�FRQWDFW��DQG�ZKHUH�\RXU�ZLOO�DQG�RWKHU�NH\�SD�
SHUV�FDQ�EH�IRXQG���,W�DOVR�FDQ�SURYLGH�LQIRUPDWLRQ�
DERXW�\RXU�ILQDQFLDO�DFFRXQWV�DQG�DFWLYLWLHV��� 
 
���&DOFXODWH�\RXU�QHW�ZRUWK��LQFOXGLQJ�OLIH�LQVXU�
DQFH�SURFHHGV���,I�\RX�KDYH�VXEVWDQWLDO�QHW�ZRU WK��
FRQVLGHU�WDONLQJ�WR�D�WD[�RU�ILQDQFLDO�DGYLVHU�WR�GHWHU�
PLQH�VWHSV�QHFHVVDU\�WR�PLQLPL]H�RU�HOLPLQDWH�WKH�LP�

SDFW�RI�IHGHUDO�DQG�VWDWH�HVWDWH�WD[HV� 
 
���(VWDEOLVK�D�WUXVW�LI�DSSURSULDWH���$�WUXVW�LV�D�OHJDO�
HQWLW\�WKDW�KROGV�SURSHUW\�GHVLJQDWHG�E\�\RX�IRU�WKH�
EHQHILW�RI�\RX�DQG�\RXU�EHQHILFLDULHV���)RU�H[DPSOH��
\RX�PLJKW�QHHG�WR�VHW�XS�D�WUXVW�LI�\RX�QDPH�PLQRU�
FKLOGUHQ�DV�\RXU�OLIW�LQVXUDQFH�EHQHILFLDULHV��OHJDOO\�
WKH\�DUH�WRR�\RXQJ�WR�UHFHLYH�SURFHHGV�GLUHFWO\�� 
 
���&RQVLGHU�IXQHUDO�SUHSODQQLQJ���3UHSODQQLQJ�FDQ�
UHOLHYH�VWUHVV�RQ�\RXU�VXUYLYRUV�DQG�JLYH�\RX�FRQWURO�
RYHU�WKH�XOWLPDWH�FRVW�RI�\RXU�IXQHUDO���,I�\RX�DUH�D�
8�6��PLOLWDU\�YHWHUDQ��\RX�PD\�ZDQW�PLOLWDU\�KRQRUV�DW�
\RXU�VHUYLFH��FRQWDFW�\RXU�ORFDO�IXQHUDO�KRPH�RU�PLOL�
WDU\�LQVWDOODWLRQ�WR�FKHFN�RQ�HOLJLELOLW\�DQG�DYDLODELOLW\� 
 
���0DNH�DUUDQJHPHQWV�IRU�WKH�RUGHUO\�WUDQVIHU�RI�
EXVLQHVV�DVVHWV���%XVLQHVV�RZQHUV�FDQ�SUHGHWHUPLQH�
ZKDW�ZLOO�KDSSHQ�WR�DVVHWV�WKURXJK�OHJDO�DJUHHPHQWV�
DQG�OLIH�LQVXUDQFH�RQ�EXVLQHVV�SDUWQHUV� 
 
���%X\�RU�XSGDWH�\RXU�OLIH�LQVXUDQFH���/LIH�LQVXU�
DQFH�SURYLGHV�DQ�LPPHGLDWH�VRXUFH�RI�FDVK�WKDW�FDQ�EH�
H[HPSW�IURP�IHGHUDO�DQG�VWDWH�LQFRPH�WD[��EXW��LQ�JHQ�
HUDO��QRW�HVWDWH�WD[HV����,W�LV�LPSRUWDQW�WR�UHYLHZ�\RXU�
RZQHUVKLS��EHQHILFLDU\�DQG�FRYHUDJH�DPRXQW�HYHU\�
WZR�RU�WKUHH�\HDUV�WR�PDNH�VXUH�\RXU�SROLFLHV�VWLOO�UH�
IOHFW�\RXU�QHHGV�DQG�ZLVKHV� 
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25*$1,=,1*�),1$1&,$/�5(&25'6 
1RWH���,I�\RX�VWRUH�DQ\�RI�WKH�IROORZLQJ�LQIRUPDWLRQ�RQ�
\RXU�FRPSXWHU��PDNH�D�OLVW�RI�DOO�SDVVZRUGV��LQGLFDWH�
ZKHUH�DQ\�GLVNHWWHV�DUH�VWRUHG�DQG�ZKHUH�WKH�LQIRU�
PDWLRQ�FDQ�EH�IRXQG� 
 
����&UHDWH�D�OLVW�RI�ILQDQFLDO�DFFRXQWV���/LVW�DFFRXQW�
QXPEHUV�DQG�SHUWLQHQW�LQIRUPDWLRQ�DERXW�\RXU�LQYHVW�
PHQWV��EDQN�DFFRXQWV��LQVXUDQFH�SROLFLHV��OLIH��GLVDELO�
LW\���KRPHRZQHUV��FUHGLW�DQG�OLIH��DQG�RWKHU�ILQDQFLDO�
PDWWHUV� 
 
����/LVW�WKH�ORFDWLRQ�RI�YDOXDEOH�GRFXPHQWV���<RXU �
OLVW�PLJKW�LQFOXGH�GHHGV��FDU�WLWOHV��PLOLWDU\�UHFRUGV��
ELUWK�DQG�PDUULDJH�FHUWLILFDWHV��GLYRUFH�GHFUHHV�DQG�
HVWDWH�SODQQLQJ�GRFXPHQWV� 
 
����/LVW�\RXU�SHUVRQDO�GDWD���7KLV�FDQ�LQFOXGH�\RXU �
6RFLDO�6HFXULW\�QXPEHU��GULYHU¶V�OLFHQVH�QXPEHU��9$�
FODLP�QXPEHU��\RXU�GDWH�RI�ELUWK�DQG�WKH�QDPHV�DQG�
SKRQH�QXPEHUV�RI�IDPLO\�PHPEHUV� 
 
����0DNH�DUUDQJHPHQWV�IRU�DFFHVV�WR�\RXU�VDIH-
GHSRVLW�ER[���,Q�PDQ\�VWDWHV��VDIH-GHSRVLW�ER[HV�DUH�
FORVHG�XSRQ�GHDWK�DQG�DUH�QRW�RSHQHG�XQWLO�SUREDWH���
0DNH�VXUH�FRSLHV�RI�\RXU�ZLOO�DQG�RWKHU�LPSRUWDQW�
GRFXPHQWV�DUH�DYDLODEOH�RXWVLGH�RI�\RXU�VDIH-GHSRVLW�
ER[��� 
 
����/LVW�ORDQ�SD\PHQWV���7KLV�OLVWLQJ�VKRXOG�LQFOXGH�
LQIRUPDWLRQ�DERXW�FUHGLW�FDUGV��PRUWJDJHV��FRQVXPHU�
ORDQV��DQG�DXWR�DQG�SHUVRQDO�ORDQV� 

 
����/LVW�RWKHU�LQFRPH�VRXUFHV�DQG�JRYHUQPHQW�EHQ�
HILWV���7KLV�LQFOXGHV�SHQVLRQV�DQG�6RFLDO�6HFXU LW\���
)RU�LQIRUPDWLRQ�RQ�PLOLWDU\�EHQHILWV��FKHFN�ZLWK�WKH�
9HWHUDQ¶V�$GPLQLVWUDWLRQ�RU�\RXU�QHDUHVW�PLOLWDU\�LQ�
VWDOODWLRQ¶V�FDVXDOW\�DVVLVWDQFH�RIILFH� 
 
����/LVW�WKH�ORFDWLRQ�RI�WD[�UHFRUGV� 
 
����9HULI\�DFFRXQW�RZQHUVKLS�DQG�EHQHILFLDU\�GHV�
LJQDWLRQV���&KHFN�ILQDQFLDO�DFFRXQWV�DQG�LQVXUDQFH�
SROLFLHV�WR�PDNH�VXUH�WKHVH�FRQIRUP�WR�\RXU�HVWDWH�
SODQQLQJ�DUUDQJHPHQWV� 
 
����/LVW�DOO�RUJDQL]DWLRQV�LQ�ZKLFK�\RX�KDYH�PHP�
EHUVKLS���7KH\�PD\�SURYLGH�VSHFLDO�GHDWK�EHQHILWV�
DQG�VKRXOG�EH�QRWHG�IRU�\RXU�VXUYLYRUV� 

3(5621$/�3/$11,1* 
����3URYLGH�D�WUXVWHG�IDPLO\�PHPEHU�RU�IULHQG�ZLWK�
WKH�ORFDWLRQ�RI��FRQILGHQWLDO�RU�YDOXDEOH�LWHPV�\RX�PD\�
KDYH�SXW�DZD\�IRU�VDIHNHHSLQJ��� 
 
����3URYLGH�D�IDPLO\�PHPEHU�RU�IULHQG�ZLWK�WKH�OR�
FDWLRQ�RI�VSDUH�NH\V�DQG�VHFXULW\�FRGHV��� 
 
 

����3URYLGH�HDV\�DFFHVV�WR�\RXU�ZLOO�DQG�\RXU�GXUD�
EOH�SRZHUV�RI�DWWRUQH\���.HHS�VLJQHG��RU LJLQDO�FRS�
LHV�LQ�\RXU�DWWRUQH\¶V�RIILFH�DV�ZHOO�DV�D�FRS\�LQ�D�ILUH�
SURRI�ILOH�DW�KRPH���$OVR��JLYH�D�VLJQHG�FRS\�WR�\RXU�
H[HFXWRU� 
 
����3URYLGH�WKH�QDPH�RI�\RXU�YHWHULQDULDQ�DQG�FDUH�
LQVWUXFWLRQV�IRU�SHWV��LI�DSSURSU LDWH� 

����&RQVLGHU�EX\LQJ�KHDOWK�PHGLFDO�LQVXUDQFH���
7KHUH�DUH�WKUHH�PDMRU�W\SHV�RI�FRYHUDJH�WKDW�KHOS�SUR�
WHFW�DQG�VWUHWFK�\RXU�DVVHWV���/RQJ-7HUP�&DUH�HQDEOHV�
\RX�WR�FRYHU�WKH�FRVW�RI�ORQJ-WHUP�KHDOWK�FDUH�LQ�\RXU�
KRPH�RU�DW�D�ORQJ-WHUP�FDUH�IDFLOLW\��0DMRU�0HGLFDO�
SURWHFWV�\RX�DJDLQVW�WKH�HYHU�ULVLQJ�FRVW�RI�PHGLFDO�
FDUH��DQG�'LVDELOLW\�KHOSV�SURWHFW�\RXU�LQFRPH�LI�\RX�
QR�ORQJHU�FDQ�ZRUN� 
 
����5HYLHZ�\RXU�SHQVLRQ�SODQ¶V�VXUYLYRU�EHQHILWV���

7KLV�PLJKW�EH�D�SODQ�RIIHUHG�WKURXJK�\RXU�HPSOR\HU�RU�
WKH�PLOLWDU\¶V�6XUYLYRU�%HQHILW�3ODQ��6%3����6%3�
FKRLFHV�PDGH�DW�UHWLUHPHQW�FDQ�EH�FKDQJHG�LI�\RX�GL�
YRUFH�RU�PDUU\���$OVR��WKH�JRYHUQPHQW�SHULRGLFDOO\�
RIIHUV�RSHQ�HQUROOPHQW�SHULRGV�WKDW�HQDEOH�WKH�SODQ�
RZQHU�WR�PDNH�FKDQJHV� 
 
����5HYLHZ�\RXU�,5$������N��DQG�RWKHU�UHWLUHPHQW�
SODQV�IRU �EHQHILFLDU\�DU UDQJHPHQWV�DQG�EHQHILWV� 
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+ RZ�GR�\RX�EXLOG�WUXVW�ZLWKLQ�DQ�RUJDQL]D�WLRQ"�,W�VWDUWV�IURP�WKH�WRS�GRZQ�DQG�IURP�
WKH�ERWWRP�XS��7KLV�LV�D�WZR�ZD\�ODGGHU�
ZKHUH�WKH�WRS�PDQDJHPHQW�KDV�WR�EH�WKH�

H[DPSOH�IRU�RWKHUV�WR�IROORZ�DQG�ZLVK�WR�HPXODWH�RU�
DVSLUH�WR�EH�OLNH��7KH�OHDGHU�RI�DQ�RUJDQL]DWLRQ�RU�
FRPSDQ\�QHHGV�WR�KDYH�D�GHVLUH�WR�VHH�WKH�EHVW�LQ�LWV�
HPSOR\HHV�RU�VXERUGLQDWHV��WR�VKRZ�WKDW�WKH\�DUH�WUXVW�
ZRUWK\�LQ�HYHU\WKLQJ�WKH\�GR�E\�NHHSLQJ�WKHLU�SURPLV�
HV��DFWLYHO\�OLVWHQLQJ��JLYLQJ�JRRG�IHHGEDFN�DQG�GRLQJ�
ZKDW�LV�EHVW�IRU�WKH�ZKROH���+RZHYHU��WKLV�LV�QRW�D�RQH�
ZD\�VWUHHW��7KH�OHDVW�DPRQJ�WKH�RUJDQL]DWLRQ�PXVW�DOVR�
GR�WKHLU�SDUW�WR�FUHDWH�D�WUXVW�ZRUWK\�RUJDQL]DWLRQ�RU�
FRPSDQ\�DV�ZHOO��7KLV�LV�EHVW�DFFRPSOLVKHG�E\�GRLQJ�
ZKDW�LV�ULJKW�LQVWHDG�RI�ZKDW�LV�HDV\��EH�TXLFN�WR�UH�
VSRQG��EH�NLQG�DQG�KXPEOH��H[WHQG�WUXVW�WR�RWKHUV��EH�
FRQVLVWHQW�LQ�ZKDW�\RX�GR�DQG�EHFRPH�D�FRQWLQXDO�
OHDUQHU�� 
 
,W�LV�IDU�HDVLHU�WR�EH�QHJDWLYH�ZLWK�JULSHV�DQG�FRP�
SODLQWV��WR�WDON�EHKLQG�VRPHRQH
V�EDFN�DQG�VXEWO\�WHDU�
WKHP�GRZQ�WKDQ�LW�LV�WR�EH�VRPHRQH�SRVLWLYH�ZKR�XS�
OLIWV�DQG�EXLOGV�RQH�DQRWKHU�WR�EH�PRUH�WKDQ�WKH\�DUH��
=LJ�=LJODU�RQFH�VDLG��<RX�FDQ�KDYH�HYHU\WKLQJ�LQ�OLIH�
\RX�ZDQW��LI�\RX�ZLOO�MXVW�KHOS�HQRXJK�RWKHU�SHRSOH�JHW�
ZKDW�WKH\�ZDQW���7KLV�LV�D�SKLORVRSK\�RI�OLIH�WKDW�RIWHQ�
WLPHV�LV�KDUG�WR�IXOO\�FRPSUHKHQG��+RZ�FDQ�,�JHW�
DKHDG�LI�,
P�DOZD\V�KHOSLQJ�RWKHUV�WR�JHW�DKHDG�ILUVW�
\RX�PLJKW�DVN�\RXUVHOI"�:KHQ�ZH�DUH�ZLOOLQJ�WR�SODFH�
RWKHU
V�QHHGV�EHIRUH�RXU�RZQ��WKH\�LQ�WXUQ�ZLOO�ORRN�IRU�
RSSRUWXQLWLHV�WR�KHOS�\RX�RU�RSHQ�GRRUV�IRU�\RX�WKDW�
\RX�QHYHU�WKRXJKW�ZDV�SRVVLEOH��:KHQ�\RX�KDYH�JHQX�
LQH�JHQHURVLW\�DQG�NLQGQHVV�WRZDUGV�RWKHUV��SHRSOH�
WDNH�QRWLFH��WKH\�LQ�UHWXUQ�ORRN�IRU�RSSRUWXQLWLHV�WR�
UHWXUQ�WKDW�NLQGQHVV��,W�LV�DOVR�WUXH�WKDW�ZKHQ�ZH�FDXVH�
KDWH�DQG�GLVFRQWHQW��WKLV�WRR�LV�DOVR�QRWLFHG�EXW�YHU\�
IHZ�ZLVK�WR�EH�QHDU�WKHP�PXFK�OHVW�IHHO�FRPSHOOHG�WR�
UHZDUG�WKHLU�EHKDYLRU� 
 

:H�DUH�RQ�WKH�YHUJH�RI�D�VLJQLILFDQW�FKDQJH�ZLWKLQ�RXU�
RUJDQL]DWLRQ��:LWK�WKH�KLULQJ�RI���QHZ�ILUHILJKWHU�SRVL�
WLRQV��FRPHV�WKH�SRWHQWLDO�IRU�D�FXOWXUH�VKLIW�WKDW�PD\�
QRW�EH�HDV\�WR�DGMXVW�WR�TXLFNO\��7HPSHUV�FDQ�HOHYDWH�
DQG�IUXVWUDWLRQV�FDQ�EXLOG�EXW�ZH�QHHG�WR�VWDUW�ZLWK�D�
VROLG�IRXQGDWLRQ�DQG�FRQWLQXHG�VXSSRUW�IURP�WKH�WRS�
PDQDJHPHQW�GRZQ�WR�WKH�UDQN�DQG�ILOH��5HPHPEHU�WKH�
ZRUGV�IURP�=LJ�=LJODU�DQG�EXLOG�XS�DQG�VWUHQJWKHQ�
RQH�DQRWKHU�VR�WKDW�ZH�FDQ�PDLQWDLQ�D�KHDOWK\�HOHPHQW�
RI�WUXVW�ZLWKLQ�RXU�RUJDQL]DWLRQ�DQG�WKH�FRPPXQLW\�
FDQ�EH�SURXG�RI�HYHU\WKLQJ�ZH�GR�DQG�VD\��,W�WDNHV�
\HDUV�WR�EXLOG�WUXVW�DQG�RQO\�VHFRQGV�WR�EUHDN�LW�GRZQ� 

7UDLQLQJ�DQG�6DIHW\ 
%\�-HII�*DYOLN��'HSXW\�&KLHI� 
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Y HVWHUGD\�,�ZDV�DEOH�WR�VLW�LQ�RQ�D�ZHELQDU�RQ�WKH�ELJ�RQH��&DVFDGLD�(YHQW���,W�ZDV�RQ�WVXQDPLV�DQG�
HDUWKTXDNHV��7KH�2UHJRQ�2IILFH�RI�(PHUJHQF\�0DQ�
DJHPHQW�WHDP�KDV�FKDQJHG�VWDQFH�RQ�WKH����KRXU�NLWV�
WR���:HHNV�5HDG\��6WXGLHV�VKRZ�WKDW�ZH�PD\�EH�ZLWK�
RXW�DQ\�DVVLVWDQFH�IRU�TXLWH�D�ZKLOH�LQ�WKH�HYHQW�RI�DQ�
HDUWKTXDNH��,W
V�QRW�LI�EXW�ZKHQ�ZH�KDYH�WKH�ELJ�RQH�LW�
FRXOG�EH��-��\HDUV�IRU�WKH�XWLOLWLHV�WR�FRPH�EDFN�RQ�
OLQH���-��\HDUV�IRU�PHGLFDO�IDFLOLWLHV�WR�UHRSHQ��DQG���
RU�PRUH�\HDUV�IRU�WKH�URDG�V\VWHPV�WR�UHRSHQ��6R�LW�
PD\�QRW�KXUW�WR�JDWKHU�XS�PRUH�VXSSOLHV�IRU�WKDW�WLPH��
\RX�VKRXOG�VLW�GRZQ�ZLWK�WKH�IDPLO\�DQG�GHFLGH�ZKDW�
\RX�ZDQW�WR�VWRFN�XS�RQ��)RRG��ZDWHU��IXHO��EDWWHULHV��
FORWKLQJ�LWHPV����'RQ
W�IRUJHW�WR�URWDWH�VKRUW�FRGHG�
LWHPV��,I�\RX�DUH�JRLQJ�WR�EX\�ORQJ�WHUP�VWRUDJH�LWHPV�
KRZ�PXFK�ZDWHU�DUH�\RX�JRLQJ�WR�QHHG��+HUH�LV�D�
KDQGRXW�WKDW�,�IRXQG�RQ�WKH�2UHJRQ�2IILFH�RI�(PHU�
JHQF\�0DQDJHPHQW�ZHEVLWH��*HW�UHDG\�EH�SUHSDUHG�� 
 

)RU�PDQ\�\HDUV��ZH¶YH�EHHQ�WDONLQJ�DERXW�WKH�LP�
SRUWDQFH�RI�EHLQJ�SUHSDUHG�IRU����KRXUV��7KLV�LV�D�
JRRG�VWDUW��DQG�KHOSIXO�LQ�WKH�HYHQW�RI�VKRUW-WHUP�SRZ�
HU�RXWDJHV�RU�WHPSRUDU\�HYDFXDWLRQ��%XW�D�ODUJH�HDUWK�
TXDNH�DQG�WVXQDPL�ZLOO�OHDYH�PXFK�RI�WKH�DUHD¶V�WUDQV�
SRUWDWLRQ�URXWHV�GHVWUR\HG��2UHJRQLDQV�ZLOO�KDYH�WR�
FRXQW�RQ�HDFK�RWKHU�LQ�WKH�FRPPXQLW\��LQ�WKH�ZRUN�
SODFH�DQG�DW�KRPH�LQ�RUGHU�WR�EH�VDIH�XQWLO�UHVSRQGHUV�
FDQ�UHDFK�\RX� 
  
7KH�2UHJRQ�2IILFH�RI�(PHUJHQF\�0DQDJHPHQW�HQ�
FRXUDJHV�SHRSOH�WR�EH�SUHSDUHG�WR�EH�RQ�WKHLU�RZQ�IRU�
D�PLQLPXP�RI�WZR�ZHHNV��7KLV�OHVVHQV�WKH�VWUDLQ�RQ�
HPHUJHQF\�UHVSRQGHUV�ZKR�QHHG�WR�IRFXV�OLPLWHG�UH�
VRXUFHV�RQ�LQMXUHG�DQG�RWKHU�YXOQHUDEOH�SRSXODWLRQV�
LPPHGLDWHO\�IROORZLQJ�D�GLVDVWHU� 
  
6WDUW�QRZ��(DFK�ZHHN��RXU ��:HHNV�5HDG\�)DFH�
ERRN SDJH�ZLOO�VXJJHVW�DQ�DFWLYLW\�RU�LWHP�WR�LQFOXGH�
LQ�\RXU�SUHSDUHGQHVV�NLW��3LFN�XS�DQ�H[WUD�LWHP�DW�WKH�
JURFHU\�VWRUH�RQFH�RU�WZLFH�D�PRQWK��FKHFN�RXW�JDUDJH�
VDOHV�RU�WKULIW�VWRUHV�IRU�WRROV�DQG�JHDU��<RX�SUREDEO\�
KDYH�PDQ\���:HHNV�5HDG\�LWHPV�DOUHDG\��VR�FKHFN�
DURXQG�WKH�KRXVH�EHIRUH�SXUFKDVLQJ�D�QHZ�LWHP� 
  
:KDW�GRHV�WZR�ZHHNV�ORRN�OLNH" 
7KHUH�LV�QR�RQH�FRUUHFW�ZD\�WR�SXW�WRJHWKHU�WZR�
ZHHNV¶�ZRUWK�RI�VXSSOLHV�DV�ZH�DOO�KDYH�LQGLYLGXDO�GL�
HWDU\�DQG�PHGLFDO�QHHGV��,I�\RXU�IDPLO\�LQFOXGHV�FKLO�
GUHQ��VHQLRUV�RU�SHWV��\RX�ZLOO�KDYH�DGGLWLRQDO�QHHGV��

(YHU\RQH¶V�NLW�ZLOO�ORRN�GLIIHUHQW�EXW�IRU�D�EDVLF�VWDUW�
LQJ�SRLQW��UHIHUHQFH�WKH�OLVW�RI�LWHPV�RQ�SDJH���RI�WKH�
$PHULFDQ�5HG�&URVV�&DVFDGH�5HJLRQ 3UHSDUH��JXLGH�
�DYDLODEOH�RQ�OLQH�� 
  
<RX¶UH�PRUH�SUHSDUHG�WKDQ�\RX�WKLQN� 
%HLQJ�SUHSDUHG�WR�EH�VHOI-VXIILFLHQW�IRU�WZR�ZHHNV�LV�
DQ�DFKLHYDEOH�JRDO��0DQ\�RI�WKH�VWDQGDUG�SUHSDUHGQHVV�
NLW�LWHPV�VXFK�DV�IODVKOLJKWV��JORYHV��KDQG-FUDQN�UDGL�
RV��WUDVK�EDJV�DQG�D�ILUVW-DLG�NLW�DUH�DOUHDG\�LQ�\RXU���-
KRXU�NLW��7KH�ELJJHU�WKLQJ�WR�WKLQN�DERXW�LV�IRRG�DQG�
ZDWHU� 
  
3UHSDUH�<RXU�3DQWU\ 
 
3UHSDUH�WR�+\GUDWH 
  
7KLQN�DERXW�LW��7DON�DERXW�LW� 
%HLQJ�SUHSDUHG�LV�QRW�MXVW�KDYLQJ�WZR�ZHHNV�RI�IRRG��
ZDWHU�DQG�VXSSOLHV��7KHUH�DUH�RWKHU�FRQVLGHUDWLRQV�LQ�
SODQQLQJ�WKH�EHVW�ZD\�WR�ERXQFH�EDFN�DIWHU�D�GLVDVWHU��
+DYH�D�PHDQLQJIXO�FRQYHUVDWLRQ�ZLWK�WKH�PHPEHUV�RI�
\RXU�KRXVHKROG�WR�GLVFXVV�WKH�IROORZLQJ� 
  
· 'R�\RX�KDYH�EDFNXS�WUDQVSRUWDWLRQ�PHWKRGV�DQG�
URXWHV" 
· :KR�ZLOO�FDUH�IRU�WKH�NLGV��JUDQGSDUHQWV�DQG�SHWV�
LI�\RX¶UH�VWXFN�RQ�WKH�RWKHU�VLGH�RI�WKH�ULYHU�IRU�VHYHUDO�
KRXUV" 
· :KHUH�ZLOO�\RX�PHHW�\RXU�IDPLO\"�$W�VFKRRO��DW�
WKH�ORFDO�SDUN��DW�WKH�FRUQHU�RI�WKH�QHLJKERUKRRG" 
'R�\RX�KDYH�DQ�RXW�RI�VWDWH�FRQWDFW"�+DYH�D�FRQYHUVD�
WLRQ�ZLWK�\RXU�IDPLO\�DQG�IULHQGV�DQG�KDYH�RQH�SHUVRQ�
GHVLJQDWHG�WR�EH�WKH�PDLQ�FRQWDFW�IRU�\RXU�JURXS�  

'LVDVWHUV�–�ODUJH�DQG�VPDOO�–�FDQ�VWULNH�DQ\�WLPH��
%HJLQ�\RXU���:HHNV�
5HDG\�SODQQLQJ�WR�
GD\�  
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2SHUDWLRQV�	�3UHYHQWLRQ 
%\�.DPURQ�,VPDLOL��'LYLVLRQ�&KLHI�2SHUDWLRQV�DQG�3UHYHQWLRQ 

)LUHILJKWLQJ�LV�FLWHG�DV�RQH�RI�WKH�PRVW�VWUHVVIXO�RFFX�
SDWLRQV��,QGHHG��RFFXSDWLRQDO�VWUHVV�LV�LQKHUHQW�WR�WKLV�
MRE��+RZHYHU��WKH�ORQJ-WHUP�HIIHFWV�RI�XQPDQDJHG�
VWUHVV�FDQ�KDYH�GHWULPHQWDO�HIIHFWV�RQ�ILUHILJKWHUV¶�
KHDOWK��6WUHVV�FDQ�QHJDWLYHO\�DIIHFW�WKH�PLQG��ERG\��
PRRG�DQG�EHKDYLRU��7KH�KXPDQ�ERG\�ZDV�GHVLJQHG�WR�
UHVSRQG�WR�VWUHVV��EXW�QRW�PDGH�WR�KDYH�D�FRQWLQXRXVO\�
DURXVHG�VWUHVV�UHVSRQVH���&KURQLF�VWUHVV�WKDW
V�OHIW�XQ�
FKHFNHG�FDQ�FRQWULEXWH�WR�PHQWDO�KHDOWK�SUREOHPV��
VXFK�DV�DQ[LHW\�DQG�GHSUHVVLRQ��DV�ZHOO�DV�SK\VLFDO�
KHDOWK�SUREOHPV��VXFK�DV�KLJK�EORRG�SUHVVXUH�DQG�D�
ZHDNHQHG�LPPXQH�V\VWHP��&KURQLF�VWUHVV�KDV�DOVR�
EHHQ�VKRZQ�WR�OHDG�WR�MRE�GLVVDWLVIDFWLRQ�DQG�VXEVH�
TXHQW�EXUQRXW��,I�ILUHILJKWHUV�DUH�DEOH�WR�UHFRJQL]H�
FRPPRQ�V\PSWRPV�RI�VWUHVV�ZLWKLQ�WKHPVHOYHV��WKHQ�
WKH\�ZLOO�EH�DEOH�WR�EHWWHU�FRPEDW�WKH�QHJDWLYH�HIIHFWV� 
 
,PSDFW�RQ�PHQWDO�KHDOWK 
 
(YHU\RQH�HQFRXQWHUV�VWUHVV�LQ�WKHLU�ZRUN�DQG�SHUVRQDO�
OLYHV��3HRSOH�RIWHQ�DUJXH�WKDW�VWUHVV�FDQ�EH�KHOSIXO�LQ�
YDULRXV�ZD\V��H�J���PRWLYDWLRQ���7KLV�FDQ�EH�WUXH��GH�
SHQGLQJ�RQ�WKH�IUHTXHQF\��LQWHQVLW\�DQG�GXUDWLRQ�RI�
VWUHVV��6KRUW-WHUP�VWUHVV�FDQ�LJQLWH�RXU�³)LJKW-RU-
)OLJKW´�UHVSRQVH��$V�D�ILUHILJKWHU��WKLV�VWUHVV�WHQGV�WR�
EH�D�VWDSOH�RQ�VKLIW�DQG�FDQ�JLYH�WKDW�DGUHQDOLQH�UXVK�
RQ�FDOOV��EXW�DW�ZKDW�SRLQW�GRHV�VWUHVV�EHFRPH�EDG" 
 
8QIRUWXQDWHO\��WKHUH�LV�QRW�D�ELJ�UHG�VLGH-HIIHFW�ODEHO�
RQ�VWUHVV��VR�ZKHQ�ILUHILJKWHUV�IHHO�FRPPRQ�VLJQV�RI�
VWUHVV��VXFK�DV�DQ[LRXVQHVV��LUULWDELOLW\��QHUYRXVQHVV�RU�
HYHQ�H[SHULHQFH�PHPRU\�DQG�FRQFHQWUDWLRQ�LPSDLU�
PHQWV��VWUHVV�PD\�QRW�VHHP�OLNH�WKH�REYLRXV�FXOSULW��
$QG�DV�QRWHG��FKURQLF�VWUHVV�FDQ�OHDG�WR�PHQWDO�KHDOWK�
SUREOHPV��VXFK�DV�GHSUHVVLRQ�DQG�DQ[LHW\��1RW�RQO\�
GRHV�VWUHVV�LPSDFW�PHQWDO�KHDOWK�ZLWK�PRRG�FKDQJHV��
EXW�LW�FDQ�KDYH�ODVWLQJ�HIIHFWV�RQ�WKH�EUDLQ��&KURQLF�
VWUHVV�WKDW�LV�QRW�SURSHUO\�PDQDJHG�UHOHDVHV�FRUWLVRO��
ZKLFK�FDQ�DOWHU�WKH�EUDLQ¶V�VWUXFWXUH�DQG�FDXVH�GDPDJH�
RYHU�D�ORQJ�SHULRG�RI�WLPH� 
 
,PSDFW�RQ�SK\VLFDO�KHDOWK 
 
6WUHVV�FDQ�PDQLIHVW�LWVHOI�QRW�RQO\�PHQWDOO\�EXW�DOVR�
SK\VLFDOO\��)LUHILJKWHUV�IDFH�SK\VLFDOO\�JUXHOLQJ�FKDO�
OHQJHV�RQ�WKH�MRE��IURP�WUDQVSRUWLQJ�SDWLHQWV�WR�FOLPE�
LQJ�IOLJKWV�RI�VWDLUV�ZKLOH�ZHDULQJ�EXQNHU�JHDU��7KH�

SK\VLFDO�DELOLWLHV�WKDW�D�ILUHILJKWHU�QHHGV�WR�KDYH�LQ�RU�
GHU�WR�SHUIRUP�DW�RSWLPXP�OHYHO�FDQ�EH�JUHDWO\�DIIHFW�
HG�E\�VWUHVV��6RPH�RI�WKH�FRPPRQ�SK\VLFDO�V\PSWRPV�
RI�VWUHVV�LQFOXGH�GL]]LQHVV��KHDGDFKHV��JULQGLQJ�WHHWK�
RU�FOHQFKHG�MDZV��JDVWURLQWHVWLQDO�SUREOHPV��H�J���LQGL�
JHVWLRQ��QDXVHD���PXVFOH�WHQVLRQ��GLIILFXOW\�VOHHSLQJ��
H[FHVV�IDWLJXH��UDFLQJ�KHDUW��ZHLJKW�IOXFWXDWLRQ�DQG�
FKDQJHV�LQ�DSSHWLWH��2YHU�WLPH��V\PSWRPV�RI�VWUHVV�
FDQ�GHWHULRUDWH�WKH�SK\VLFDO�KHDOWK�RI�ILUHILJKWHUV�E\�
ZHDNHQLQJ�WKH�LPPXQH�V\VWHP�OHDGLQJ�WR�PRUH�VLFN�
GD\V�DQG��LQ�WKH�ORQJ�WHUP��FRQWULEXWLQJ�WR�PXVFXODU�
SDLQ��KHDUW�GLVHDVH��REHVLW\�DQG�GLDEHWHV� 
 
6HOI-FDUH 
 
6WUHVV�LV�SDUW�RI�WKH�MRE��EXW�LW�FDQ�EHFRPH�GHWULPHQWDO�
LI�QRW�SURSHUO\�DGGUHVVHG��7KH�QXPHURXV�PHQWDO�DQG�
SK\VLFDO�KHDOWK�SUREOHPV�WKDW�VWUHVV�FDXVHV�PDNH�LW�
YLWDO�IRU�ILUHILJKWHUV�WR�WDNH�SDUW�LQ�VHOI-FDUH��,I�ILUH�
ILJKWHUV�DUH�DEOH�WR�QRWLFH�FRPPRQ�VLJQV�DQG�V\PS�
WRPV�RI�VWUHVV�LQ�WKHPVHOYHV��WKHQ�WKH\�FDQ�WDNH�WKH�
QHFHVVDU\�VWHSV�WR�GH-VWUHVV��&RPPRQ�PDODGDSWLYH�
ZD\V�SHRSOH�GH-VWUHVV�LQFOXGH�RYHUHDWLQJ�RU�XVLQJ�DO�
FRKRO��WREDFFR�RU�RWKHU�VXEVWDQFHV��7KHUH�DUH�KHDOWKLHU�
DOWHUQDWLYHV��6R�ZKDW�FDQ�ILUHILJKWHUV�GR�WR�PDQDJH�WKH�
PHQWDO�DQG�SK\VLFDO�VWUHVV�RI�WKH�MRE" 
 
,GHQWLI\�7ULJJHUV��5HFRJQL]LQJ�ZKDW�WULJJHUV�\RXU�
XQLTXH�VWUHVV�UHVSRQVH�LV�WKH�ILUVW�VWHS�WR�PDQDJLQJ�
\RXU�VWUHVV��$OWKRXJK�\RX�FDQ�WU\�WR�DYRLG�WKHVH�WULJ�
JHUV��VRPH�PD\�EH�XQDYRLGDEOH��7KHUHIRUH��ILQGLQJ�
SRVLWLYH�FRSLQJ�PHFKDQLVPV�WR�GHDO�ZLWK�XQDYRLGDEOH�
VWUHVV�LV�WKH�QH[W�EHVW�WKLQJ� 
 
+HDOWK\�1XWULWLRQ��5HPHPEHU�WR�K\GUDWH�DQG�HDW�D�
KHDOWK\�EDODQFHG�GLHW��H�J���OHDQ�PHDWV��IUXLWV�DQG�YHJ�
HWDEOHV���5HDFK�IRU�D�EDQDQD�WKH�QH[W�WLPH�\RX�IHHO�
VWUHVVHG��DV�SRWDVVLXP�FDQ�KHOS�UHJXODWH�EORRG�SUHV�
VXUH��ZKLFK�FDQ�EH�HOHYDWHG�GXULQJ�VWUHVV��'ULQNLQJ�
SOHQW\�RI�ZDWHU�LV�LPSRUWDQW�WR�IOXVK�RXW�WKH�VWUHVV-
UHODWHG�WR[LQV�LQ�\RXU�ERG\��7KH�ULJKW�IRRG�ZLOO�JLYH�
\RX�WKH�SURSHU�HQHUJ\�WR�WDFNOH�ZKDWHYHU�FKDOOHQJHV�
PD\�FRPH�\RXU�ZD\� 
 
3K\VLFDO�$FWLYLW\��*HW�SK\VLFDO�H[HUFLVH��ZKHWKHU�LW�EH�
D�JDPH�RI�EDVNHWEDOO��UXQQLQJ��VZLPPLQJ��F\FOLQJ�RU�
HYHQ�MXVW�WDNLQJ�WKH�GRJ�IRU�D�ZDON��7KH�HQGRUSKLQV�

+RZ�)LUHILJKWHUV�&DQ�0DQDJH�6WUHVV 
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UHOHDVHG�FDQ�ULG�WKH�ERG\�RI�WR[LQV�WR�KHOS�ILJKW�VWUHVV� 
 
0XVFOH�5HOD[DWLRQ�%UHDWKLQJ�([HUFLVHV��<RJD�PD\�QRW�
EH�HYHU\RQH¶V�FXS�RI�WHD��EXW�LW�GRHV�KDYH�D�ORQJ�OLVW�RI�
EHQHILWV�WR�KHOS�WKH�ERG\�SK\VLFDOO\�XQZLQG��(YHQ�LI�
\RJD�LVQ¶W�RQ�\RXU�WR-GR�OLVW��VLPSOH�EUHDWKLQJ�H[HUFLV�
HV�KDYH�EHHQ�VKRZQ�WR�EDODQFH�FDUERQ�GLR[LGH�DQG�R[�
\JHQ�LQ�WKH�ERG\�WR�KHOS�PHQWDOO\�DQG�SK\VLFDOO\�UH�
VWRUH�WKH�ERG\� 
 
6OHHSLQJ�+DELWV��0DNLQJ�VXUH�\RX�DUH�JHWWLQJ�D�TXDOL�
W\�QLJKWV�UHVW�LV�YHU\�LPSRUWDQW��'XULQJ�VOHHS�WKH�ERG\�
UHSDLUV�LWVHOI��VR�D�ODFN�RI�TXDQWLW\�DQG�TXDOLW\�RI�VOHHS�
FDQ�OHDG�WKH�ERG\�WR�EH�XQDEOH�WR�ILJKW�WKH�VWUHVVRUV�RI�
WKH�GD\��+DELWV�OLNH�VWD\LQJ�DZD\�IURP�FDIIHLQH�DQG�
RWKHU�VWLPXODQWV�EHIRUH�JRLQJ�WR�EHG�DQG�FUHDWLQJ�D�
FRRO��FDOP�DQG�GDUN�VOHHSLQJ�HQYLURQPHQW�ZLOO�KHOS�
SURJUDP�\RXU�ERG\�WR�GLDO�GRZQ�EHIRUH�VOHHS��$GRSW�
LQJ�KHDOWK\�VOHHS�K\JLHQH�KDELWV�FDQ�KHOS�FRPEDW�
VWUHVV� 
 
+XPRU��/DXJKLQJ�KDV�VKRZQ�WR�KDYH�QXPHURXV�EHQH�
ILWV�LQFOXGLQJ�VWUHVV�UHOHDVH��/DXJKLQJ�FDQ�SK\VLFDOO\�
DQG�PHQWDOO\�FKDQJH�WKH�ZD\�\RXU�ERG\�UHDFWV�WR�
VWUHVV�LQFOXGLQJ�ERRVWLQJ�\RXU�LPPXQH�V\VWHP��VWLPX�
ODWLQJ�RUJDQV��UHGXFLQJ�WHQVLRQ�DQG�LPSURYLQJ�RYHUDOO�
PRRG� 
 

7UHDW�\RXUVHOI��7DNH�WLPH�WR�HQJDJH�LQ�DFWLYDWHV�WKDW�
\RX�HQMR\��ZKHWKHU�WKH\�EH�E\�\RXUVHOI�RU�ZLWK�D�
JURXS�RI�IULHQGV��7DNLQJ�SDUW�LQ�KREELHV�RU�DFWLYLWLHV�
WKDW�\RX�HQMR\�DOORZV�IRU�WKH�PLQG�DQG�ERG\�WR�FRQ�
FHQWUDWH�RQ�VRPHWKLQJ�RWKHU�WKDQ�ZKDW�LV�FDXVLQJ�\RX�
VWUHVV� 
 
,Q�VXP 
 
,I�\RX�IHHO�\RX�DUH�VWUXJJOLQJ�ZLWK�VWUHVV��SOHDVH�VHHN�
KHOS�IURP�D�PHGLFDO�SUDFWLWLRQHU�RU�D�PHQWDO�KHDOWK�
SURIHVVLRQDO��$OVR��WKHUH�PD\�EH�GHSDUWPHQWDO�UH�
VRXUFHV�WKURXJK�\RXU�(PSOR\HH�$VVLVWDQFH�3URJUDP�
RU�RXWVLGH�RUJDQL]DWLRQV�WKDW�DUH�DYDLODEOH� 
 
E\�7RGG�-��/H'XF��6DUDK�+HQGHUVRQ��(VWHIDQLD�0DVL�
DV��-XG\�&RXZHOV��9LQFHQW�9DQ�+DVVHOW�2Q�)HE����
�����)LUHKRXVH 

%DFN�WR�6FKRRO�6WDUWV�7XHVGD\��6HSWHPEHU��WK� 
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%\�1HG�%RRWK 
 
7ULDJH� 
 
:H�KDYH�DOO�VHHQ�WKH�YLGHR�DQG�PD\EH�HYHQ�SDUWLFLSDW�
HG�LQ�D�PDVV�FDVXDOW\�GULOO��$�JURXS�RI�UHVSRQGHUV�JR�
WKURXJK�D�EXLOGLQJ�DQG�WULDJH�D�PDVV�JURXS�RI�SDWLHQWV���
WKH\�WDJ�DQG�GHFRUDWH�WKHP�ZLWK�FRORUHG�ULEERQV�WKHQ�
DGGLWLRQDO�UHVSRQGHUV�PRYH�WKHP�WR�D�VWDJLQJ�DUHD�
ZKHUH�PRUH�UHVSRQGHUV�SXW�WKHP�RQ�FRORUHG�WDUSV�DQG�
SURYLGH�PRUH�PHGLFDO�KHOS���$PEXODQFHV�VKRZ�XS�
IURP�HYHU\ZKHUH�WR�WUDQVSRUW�WKHP�WR�DQ�DGYDQFH�
PHGLFDO�FHQWHU���,¶YH�PRUH�WKDQ�OLNHO\�OHIW�VRPHWKLQJ�
RXW��EXW�WKH�WDNH�DZD\�LV���HYHQ�KHUH�LQ�&DYH�-XQFWLRQ��
LI�ZH�KDYH�D�PDVV�FDVXDOW\�HYHQW��ZH�ZLOO�KDYH�DORW�RI�
UHVSRQGHUV�ZLWK�$/6�FRPLQJ�LQ�IURP�DOO�RYHU�-RVH�
SKLQH�DQG�-DFNVRQ�FRXQWLHV��� 
 
1RZ�OHWV�WDON�DERXW�&(57—:H�FHUWDLQO\�WUDLQ�IRU�WKH�
DERYH�PDVV�FDVXDOW\�LQFLGHQW���:H�DOVR�WUDLQ�IRU�D�
PRUH�SHUVRQDO�W\SH�RI�PDVV�HYHQW���,Q�RXU�DUHD�WKDW�
ZRXOG�EH�D�&DVFDGLD�(DUWKTXDNH��&(4����:H�VKRXOG�
QRW�H[SHFW�DQ\�UHDO�KHOS�IRU�DW�OHDVW���PRQWKV���$V�
&(57�WUDLQLQJ�JRHV��LW�LV�DOZD\V�)$0,/<�),567��
1(,*+%256�6(&21'�DQG�WKHQ�WKH�UHVW�RI�WKH�YDO�
OH\��� 
 
*HWWLQJ�EDFN�WR�7ULDJH—,�DP�QRW�JRLQJ�WR�WHOO�\RX�
KRZ�WR�WULDJH�\RXU�IDPLO\��WKDW�LV�XS�WR�\RX�EXW�SOHDVH�
UHDOL]H�\RX�PD\�KDYH�WR���1RZ�WKDW�\RX¶YH�WDNHQ�FDUH�
RI�\RXU�IDPLO\�DQG�\RX��WKH�RQO\�WUDLQHG��VW�UHVSRQGHU�
LQ�\RXU�DUHD��PRYH�WR�\RXU�QHLJKERU���+HUH�LV�ZKHUH�
SHUVRQDO�WULDJH�FRPHV�LQ�WR�SOD\����'R�WKH�UXOHV�
FKDQJH"��+RZ�PXFK�WLPH�GR�\RX�VSHQG�ZLWK�WKLV�IDP�
LO\�EHIRUH�\RX�GULYH�WR�WKH�QH[W�QHLJKERU"��,I�\RX�KDYH�
D�QXPEHU�RI�KRPHV�WR�FKHFN�RQ��KRZ�GR�\RX�NHHS�
WUDFN�RI�ZKHUH�\RX�KDYH�EHHQ��ZKDW�WKHLU�VWDWXV�LV��
ZKHQ�\RX�SURPLVHG�WR�UHWXUQ���WUXVW�PH�\RX�ZLOO�SURP�
LVH����)(0$�KDV�DOO�NLQGV�RI�IRUPV�EXW�QRQH�DUH�XVHG�
IXOO\�IRU�WKLV�W\SH�RI�HYHQW���0\�VXJJHVWLRQ�LV�WR�FDUU\�
D���ULQJ�ELQGHU�VR�\RX�FDQ�DGG�D�SDJH�IRU�HDFK�QHLJK�
ERU���3DWW\�DQG�,�DUH�SUH-EXLOGLQJ�D�ELQGHU�IRU�RXU�
QHLJKERUKRRG�ZLWK�QDPHV�DQG�DGGUHVVHV�DOUHDG\�ILOOHG�
RXW�� 
 
:H�DOO�KDYH�VRPH�W\SH�RI�PHGLFDO�WUDLQLQJ��ZH�FDQ�
WDNH�FDUH�RI�WKH�$%&¶V���%XW�ZKDW�WR�GR�ZLWK�D�GHDG�
ERG\"��2XU�ORFDO�IXQHUDO�GLUHFWRUV�DVVRF��SURYLGHG�WKH�
IROORZLQJ�LQIR� 
 

7KHVH�DUH�UHFRPPHQGDWLRQV�LI�ZH�GR�QRW�KDYH�LPPH�
GLDWH�KHOS�FRPLQJ� 
 
�� %XULDO�QHHGV�WR�KDSSHQ�ZLWKLQ�WKH�ILUVW����KRXUV 

· 6RRQHU�LI�LW�LV�KRW��DIWHU�WKDW�LW�ZLOO�EH�YHU\�
GLIILFXOW�IRU�DQ\�RI�XV�WR�KDQGOH�WKH�ERG\��� 

· ,W�ZLOO�VPHOO�DQG�EH�RR]LQJ�DIWHU�WKDW 
�� 33(� 
�� 7DNH�3LFWXUHV��SXW�SDSHU�RQ�FKHVW�ZLWK�QDPH��DG�

GUHVV�DQG�66��� 
�� :UDS�LQ�SODVWLF��LI�SRVVLEOH� 
�� 'XFW�WDSH��LI�SRVVLEOH� 
�� :ULWH�QDPH�DQG�DGGUHVV�RQ�SODVWLF�ZLWK�VKDUSLH� 
�� %XULDO—ZKDW�VKRXOG�EH�FRQVLGHUHG� 

· :DWHU�WDEOH��FUHHN��ULYHU��SRQG� 
· 2Q�WKH�RWKHU�VLGH�RI�WKH�KRXVH�DZD\�IURP�

WKH�ZHOO 
· 6RLO�FRQGLWLRQV��FDQ�\RX�GLJ�D��¶�KROH�RU�

VKDOORZHU�ZLWK�URFNV�RU�WUHHV�RQ�WRS� 
· �0RYH�WR�D�EXLOGLQJ�WKDW�KDVQ¶W�FROODSVHG�

�JDUGHQ�VKHG��ZKHUH�DQLPDOV�&$1127��
UHDFK�WKH�ERG\��RU�LI�WKH�VKHG�PRYHV�GLJ�D�
VKDOORZ�KROH�DQG�SXW�WKH�VKHG�RYHU�LW� 

�� 7DNH�SLFWXUHV�RI�VLWH�ZLWK�LGHQWLI\LQJ�ODQG�PDUNV� 
�� 'UDZ�D�PDS 
��� +RZ�PDQ\�LQ�RQH�JUDYH"��XS�WR�\RX� 
��� 5HPHPEHU��LW�QHHGV�WR�KDSSHQ�ZLWKLQ�WKH�ILUVW����

KRXUV��VRRQHU�LI�LW�LV�KRW�� 
��� ,I�\RX�FDQ��ILQG�D�QHLJKERU�WKDW�FDQ�KHOS�WKH�IDPLO\ 

)21'�)$5:(// 
72�68(�:,//,$06 

 
 
 
 
 
 
 
 
 
 
 

%(67�:,6+(6�21�<285�1(;7�
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&KHWFR�%DU�)LUH«�� 
0LOOHU�&RPSOH[�)LUH«� 
(DJOH�&UHHN�)LUH«� 
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602.(�6,*1$/6�LV�D�PRQWKO\�QHZVOHWWHU�SXEOLVKHG�E\�WKH�,OOLQRLV�9DOOH\�)LUH�'LVWULFW�
IRU�YROXQWHHUV��VWDII�DQG�IULHQGV��� 

7R�JHW�D�FRS\�SOHDVH�VWRS�E\�RXU�DGPLQLVWUDWLRQ�RIILFH�DW�����&DYHV�+Z\� 
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%\�3UDPDGD�.LVLHOD� 
 

6WRYH�7RS�5LFH�3XGGLQJ 
 
6LQFH�,�KDYHQ
W�KDG�D�JRRG�RYHQ�IRU�D�ORQJ�WLPH�
�UHFHQWO\�JRW�D�QHZ-WR-XV�RYHQ��WKDQN�\RX���-�,�KDYHQ
W�
PDGH�EDNHG�GHVVHUWV�IRU�TXLWH�VRPH�WLPH���7KHUHIRUH��
,
YH�PDGH�6WRYH�7RS�5LFH�3XGGLQJ�PRUH�WKDQ�D�IHZ�
WLPHV���,W�LV�HDV\��DOWKRXJK�UHTXLUHV�D�ORW�RI�VWLUULQJ�DQG�
WKXV�D�ELW�RI�WLPH��DQG�LV�GHOLFLRXVO\�FUHDP\���1HLO�
OLNHV�LW�PXFK�PRUH�WKDQ�EDNHG�ULFH�SXGGLQJ���,W�LV�D�
SOHDVDQW�GHVVHUW�IRU�KRW�ZHDWKHU�DV�LW�LV�FRRO��JRHV�ZHOO�
ZLWK�VRPH�IUXLWV��DQG�XQOHVV�\RX�HDW�D�KXJH�DPRXQW��
\RX�GRQ
W�IHHO��VWXIIHG�DIWHUZDUGV���,�XVXDOO\�PDNH�LW�
ZLWK�D�JDOORQ�RI�PLON�DW�D�WLPH��IRU�VPDOOHU�DPRXQWV�
FXW�DOO�LQJUHGLHQWV�LQ�KDOI���7KH�SXGGLQJ�WKLFNHQV�GXH�
WR�WKH�VWDUFKLQHVV�RI�WKH�ULFH�DQG�WKH�PLON�UHGXFHV�E\�
FRRNLQJ��VR�WKH�SXGGLQJ�LV�QRW�RQH�JDOORQ�ZKHQ�ILQ�
LVKHG���7KDW�PD\�VHHP�OLNH�D�ORW�EXW�LW�NHHSV�D�IHZ�
GD\V�LQ�WKH�IULGJH���,W�LV�PXFK�OHVV�IDWWHQLQJ�WKDQ�LFH�
FUHDP��ZLWK�D�ORW�PRUH�SURWHLQ��VR�\RX�GRQ
W�KDYH�WR�
IHHO�JXLOW\� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
,QJUHGLHQWV� 
��JDOORQ�ZKROH�PLON 
������FXSV�ZKLWH�ULFH��EDVPDWL�LV�WDVW\ 
������FXSV�VXJDU 
 
��ODUJH�KHDY\�ERWWRP�SRW�-�PLQH�LV�D���JDOORQ�VL]H 
��ZRRGHQ�RU�EDPERR�IODW�VWLUULQJ�VSRRQ� 
 
2SWLRQDO�IODYRULQJV�RU�DGGLWLRQV 
��W��YDQLOOD�RU�DOPRQG�H[WUDFW 
��W��FLQQDPRQ 
����W��FDUGDPRP 
��FXS�FKRSSHG�GDWHV 

0HWKRG� 
,Q�D�ODUJH�KHDY\�ERWWRPHG�SRW��SRXU���JDOORQ�ZKROH�
PLON�DQG�DGG�������FXSV�ZDVKHG�ZKLWH�ULFH���,�OLNH�WR�
OHW�LW�VRDN�D�ZKLOH�DV�,�
WKLQN�LW�VSHHGV�XS�FRRN�
LQJ��EXW�WKLV�LV�QRW�QHFHV�
VDU\���%ULQJ�WR�D�ERLO�RQ�
KLJK�VHWWLQJ��DQG�LW�0867�
EH�VWLUUHG�DOPRVW�FRQ�
VWDQWO\�XQWLO�LW�FRPHV�WR�D�
ERLO���7KH�ULJKW�NLQG�RI�
ZRRGHQ�RU�EDPERR�VWLU�
ULQJ�VSRRQ�LV�HVVHQWLDO�WR�
NHHS�LW�IURP�VWLFNLQJ�DQG�EXUQLQJ��,I�QRW�VWLUUHG��WKH�
ULFH�:,//�VWLFN�WR�WKH�ERWWRP�RI�WKH�SRW�DQG�EXUQ��DVN�
PH�KRZ�,�NQRZ�WKLV����2QFH�WKH�PLON�DQG�ULFH�FRPH�WR�
D�KLJK�ERLO��WXUQ�WKH�KHDW�GRZQ�VR�WKH�ERLO�LV�ORZHU�DQG�
ZRQ
W�RYHUIORZ�WKH�SRW��1RZ�\RX�GRQ
W�KDYH�WR�VWLU�
FRQVWDQWO\�EXW�FKHFN�LW�YHU\�RIWHQ�DQG�VFUDSH�WKH�ERW�
WRP�UHJXODUO\��� 
 
<RX�ZLOO�VHH�WKH�PLON�UHGXFLQJ�DQG�VWDUWLQJ�WR�JHW�
WKLFNHU�DV�WKH�ULFH�FRRNV���'DWHV�FDQ�EH�DGGHG�RQFH�WKH�
ULFH�LV�DOPRVW�VRIW���,I�XVLQJ�FLQQDPRQ��XVH�D�SLHFH�RI�
FLQQDPRQ�VWLFN��DQG�FDUGDPRP�QHHGV�WR�EH�WKH�EODFN�
VHHGV��DV�DGGLQJ�SRZGHUHG�VSLFHV�ZLOO�FDXVH�FOXPSLQJ���
7KH�ULFH�SXGGLQJ�LV�DOPRVW�GRQH�RQFH�WKH�ULFH�LV�VRIW�
DQG�HDVLO\�VTXLVKHV�EHWZHHQ�\RXU�ILQJHUV���$W�WKLV�
SRLQW�WXUQ�WKH�KHDW�GRZQ���VWLU�LQ�WKH�VXJDU�DQG�FRRN���
WR���PRUH�PLQXWHV��VWLUULQJ�FDUHIXOO\�DV�LW�OLNHV�WR�VWLFN�
DW�WKLV�SRLQW���7DNH�RII�WKH�KHDW�DQG�DGG�DQ\�IODYRULQJV�
VXFK�DV�YDQLOOD�RU�DOPRQG�IODYRULQJ���/HW�LW�FRRO�GRZQ�
EHIRUH�SXWWLQJ�LQ�WKH�IULGJH�WR�JHW�FROG���7KLV�PD\�
VRXQG�OLNH�D�ORW�RI�ZRUN��EXW�LW�LV�QRW�WULFN\�RU�GLIILFXOW��
LW�MXVW�WDNHV�D�OLWWOH�WLPH�DQG�FDUHIXO�VWLUULQJ���,W�PD\�
EHFRPH�\RXU�IDYRULWH�ULFH�SXGGLQJ�WRR� 
 
'HOLFLRXV�VHUYHG�WRSSHG�ZLWK��� 
6OLFHG�EDQDQDV 
&KRSSHG�SHDFKHV 
%OXHEHUULHV��EODFNEHUULHV�RU�UDVSEHUULHV 
6SULQNOHG�ZLWK�FLQQDPRQ�RU�FDUGDPRP 
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%\�1HLO�.LVLHOD� 
 

6DYLQJ�/LYHV 
 
7RGD\�,�ZHQW�WR�WKH�5RXJK�DQG�5HDG\�&UHHN�DORQJ�ZLWK�VRPH�YLVLWLQJ�UHODWLYHV�WR�ZDWFK�WKH�HFOLSVH���,�QRWLFHG�
5RXJK�DQG�5HDG\��ZLWK�WKH�H[FHSWLRQ�RI�D�IHZ�SXGGOHV��KDG�JRQH�XQGHUJURXQG�DV�LW�GRHV�HYHU\�\HDU���:KLOH�
ZDONLQJ�DORQJ�WKH�VWRQHV��ZDWFKLQJ�RXW�IRU�VQDNHV��,�VWXPEOHG�XSRQ�D�VSRW�EHWZHHQ�URFNV�ZLWK�D�OLWWOH�ELW�RI�ZD�
WHU�ZLWK�D����LQFK�ILVK�LQ�LW���$V�VRRQ�DV�WKH�ILVK�VDZ�PH��KH�JRW�IULJKWHQHG�DQG�WULHG�WR�HVFDSH���7KHUH�ZDV�QRW�
HQRXJK�ZDWHU�VR�KH�ZDV�IORSSLQJ�SDUWO\�DERYH�WKH�ZDWHU��DV�WKHUH�ZDV�EDUHO\�HQRXJK�WR�FRYHU�KLP���7KHQ�WKH�
ILVK�WKRXJK�WKDW�KH�KLG�EHKLQG�D�VPDOO�URFN��EXW�,�FRXOG�VHH�KLP�HDVLO\���:KHQ�,�WRXFKHG�WKH�ZDWHU�LW�ZDV�TXLWH�
ZDUP�EHFDXVH�LW�ZDV�VXFK�DV�VPDOO�VSRW���7KHUH�ZDV�QR�ZD\�WKH�ILVK�FRXOG�ODVW�DQRWKHU�WZR�GD\V��� 
 
2QH�RI�WKH�IDPLO\�PHPEHUV�KDG�EURXJKW�D�ERZO�WR�HDW�FHUHDO�LQ�WKH�FDU�VR�,�DVNHG�KLP�WR�ILOO�LW�XS�ZLWK�ZDWHU����,�
VORZO\�VWUHWFKHG�P\�KDQG�WRZDUGV�WKH�ILVK�DQG�KH�GLGQ
W�HYHQ�WU\�WR�HVFDSH�DV�WKHUH�ZDV�QR�SODFH�KH�FRXOG�
VZLP�WR��KH�GLGQ
W�VWUXJJOH�RU�DQ\WKLQJ���,�SXW�KLP�LQ�WKH�ERZO��SXW�D�SODVWLF�EDJ�RYHU�LW�WR�SUHYHQW�KLP�IURP�
MXPSLQJ�RXW���8QGHU�WKH�EULGJH�WKHUH�ZDV�VWLOO�D�VLJQLILFDQW�DPRXQW�RI�ZDWHU�VR�,�GHFLGHG�WR�IUHH�KLP�WKHUH� 
 
,�VTXDWWHG�GRZQ���SXW�WKH�ERZO�LQWR�WKH�ODUJHU�DUHD�RI�ZDWHU�DQG�KH�VZDP�RXW�IURP�WKH�ERZO���,�WKRXJKW�KH�
ZRXOG�EH�JRQH�LQVWDQWO\�EXW�WR�P\�VXUSULVH�KH�WXUQHG�WRZDUGV�PH�DQG�VZDP�VWUDLJKW�WRZDUGV�PH�VHYHUDO�LQFKHV��
OLIWHG�KLV�H\HV�DQG�ORRNHG�DW�PH�IRU����WR����VHFRQGV���+H�WKHQ�PRYHG�EDFNZDUGV�D�IHZ�LQFKHV�DQG�VZDP�WR�
ZDUGV�PH�DJDLQ��ULJKW�WR�WKH�HGJH�RI�WKH�ZDWHU�DQG�ORRNHG�DW�PH���,W�VHHPHG�DV�WKRXJK�KH�ZDV�WKDQNLQJ�PH�IRU�
VDYLQJ�KLV�OLIH���7KHQ�KH�VORZO\�WXUQHG�DZD\�DQG�VZDP�WR�
WKH�GHHSHU�ZDWHU�� 
 
6DYLQJ�OLYHV�-�KXPDQ�RU�DQLPDO�-�LV�VDWLVI\LQJ�DQG�UHZDUG�
LQJ���,W
V�DPD]LQJ�KRZ�PDQ\�WLPHV�ZH�PD\�JHW�DQ�RSSRU�
WXQLW\�WR�VDYH�D�OLIH�RI�D�OLYLQJ�FUHDWXUH���)RU�H[DPSOH��
LQVWHDG�RI�VSHHGLQJ�XS�DQG�KLWWLQJ�WKDW�WXUNH\��ZH�VORZ�
GRZQ���:H�WU\�WR�DYRLG�KLWWLQJ�WKDW�VTXLUUHO�ZKR�LV�MXVW�
JRLQJ�DIWHU�KLV�RZQ�DIIDLUV���)LUHILJKWHUV�DUH�LQ�WKH�EXVL�
QHVV�RI�VDYLQJ�OLYHV�DQG�WKHQ�VDYLQJ�SURSHUWLHV����&KLHI�
,VPDLOL�UHFHQWO\�VDYHG�D�KXPDQ�OLIH�ZKLOH�RII�GXW\��KH�
VDLG�LW�ZDV�D�QDWXUDO�LQVWLQFW�IRU�KLP����,�WKLQN�,�JRW�D�
JOLPSVH�RI�ZKDW�KH�WDONLQJ�DERXW��HYHQ�D�ILVK�KDV�LWV�RZQ�
OLIH�WR�OLYH�DQG�DSSUHFLDWHV�EHLQJ�VDYHG�� 

 

³1RW�DOO�RI�XV�FDQ�GR�JUHDW�WKLQJV��%XW�ZH�FDQ�GR�VPDOO�
WKLQJV�ZLWK�JUHDW�ORYH�´ � 

 0RWKHU�7KHUHVD 
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Joys and Concerns: 

,�ZDQW�WR�7KDQN�DOO�WKH�
PHPEHUV�RI�WKH�,OOLQRLV�
9DOOH\�ZKR�KDYH�
EURXJKW�LQ��RU�VHQW�LQ��
GRQDWLRQV�WR�WKH�)LUH�
'LVWULFW���<RXU�JHQHU�
RVLW\�

LV�JUHDWO\�
DSSUHFLDW�
HG� 

 

675(66 

'XH�WR�VRPH�FXUUHQW�HYHQWV�,�KDYH�
KDG�ILUVW�KDQG�NQRZOHGJH�RI�KRZ�
VWUHVV�FDQ�DIIHFW�RXU�KHDOWK���,�KDG�
P\�ILUVW�LQWHUYHQWLRQ�ZLWK�RXU�
(07¶V�DQG�PHGLFV��ZKRP�,�WKDQN�
YHU\�PXFK�IRU�WKHLU�FDUH�DQG�H[SHU�
WLVH����,�VHULRXVO\�WKRXJKW�,�ZDV�
KDYLQJ�D�KHDUW�DWWDFN� 

$OWKRXJK�VWUHVV�LV�D�QRUPDO�SV\�
FKRORJLFDO�DQG�SK\VLFDO�UHDFWLRQ�WR�
WKH�GHPDQG�RI�OLIH�LW�FDQ�SXVK�XV�
EH\RQG�RXU�DELOLW\�WR�FRSH�� 

2XU�EUDLQV�DUH�KDUG-ZLUHG�VR�WKDW�
ZKHQ�LW�SHUFHLYHV�D�WKUHDW�LW�VLJQDOV�
RXU�ERGLHV�WR�UHOHDVH�D�EXUVW�RI�KRU�
PRQHV�WKDW�LQFUHDVH�RXU�KHDUW�UDWH�
DQG�EORRG�SUHVVXUH��7KLV�³ILJKW—
RU—IOLJKW�UHVSRQVH�IXHOV�XV�WR�GHDO�
ZLWK�WKH�WKUHDW��8QIRUWXQDWHO\�ZKHQ�
RXU�OLYHV�FRQWLQXH�WR�WKURZ�REVWD�
FOHV�LQ�RXU�ZD\�RXU�ERGLHV�GRQ¶W�
JHW�WKH�UHOD[DWLRQ�RU�³GRZQ�WLPH´�LW�
QHHGV�WR�JR�EDFN�WR�LW¶V�QRUPDO�OHY�
HOV��&KURQLF�VWUHVV�FDQ�OHDG�WR�VHUL�
RXV�KHDOWK��LVVXHV�VXFK�DV�VWRPDFK�
XOFHUV��VWURNH��DVWKPD��DQG�KHDUW�
GLVHDVH��� 

,�DP�SUREDEO\�WKH�ZRUVH�SHUVRQ�WR�
WDON�WR�\RX�JX\V�DERXW�VWUHVV�PDQ�
DJHPHQW��VLQFH�,�KDYH�EHHQ�XQDEOH�
WR�PDQDJH�P\�RZQ��EXW�EHOLHYH�PH�
ZKHQ�,�WHOO�\RX�LW¶V�YHU\�VFDU\�QRW�
NQRZLQJ�LI�\RX�DUH�KDYLQJ�D�KHDUW�
DWWDFN�RU�QRW�� 

'RQ
W�ZDLW�XQWLO�VWUHVV�GDPDJHV�
\RXU�KHDOWK��UHODWLRQVKLSV�RU�TXDOLW\�
RI�OLIH��6WDUW�SUDFWLFLQJ�VWUHVV�PDQ�
DJHPHQW�WHFKQLTXHV�WRGD\«�2K�
DQG�EH�H[WUD�QLFH�WR�\RXU�DGPLQLV�
WUDWRU�VKH¶V�KDG�D�URXJK�ZHHN���ORO 


