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Homeschoolers Academy: Data Protection Policy
Introduction
Homeschoolers Academy ("we," "our," or "us") is committed to protecting and respecting the privacy and confidentiality of our users’ personal data. This Data Protection Policy outlines how we collect, use, and safeguard personal information in compliance with data protection laws, including the General Data Protection Regulation (GDPR). This policy applies to all data subjects whose personal data we collect in the course of operating our business, including customers, users, and course participants.
1. Types of Personal Data We Collect
We may collect and process the following types of personal data:
· Personal Identifiers: Name, email address, phone number, and postal address.
· Course-Related Data: Details of the courses purchased, course progress, performance data, and any communications related to course inquiries.
· Payment Information: Payment method details, billing information, and transaction history (processed by third-party payment providers).
· Parental Information: In cases where the student is under the age of 18, the name and contact details of a responsible adult (e.g., a parent or guardian).
2. Purpose of Data Collection
We collect personal data for the following purposes:
· To process and manage course registrations and transactions.
· To communicate with users about their course progress, updates, or new courses.
· To provide support services, including responding to inquiries or resolving issues related to courses.
· To send marketing communications, provided the user has opted in.
· To maintain and improve the quality and content of our courses based on user feedback.
3. Legal Basis for Processing Data
We rely on the following legal bases for processing personal data:
· Consent: We will obtain consent when collecting personal data, particularly for marketing communications and certain course-related activities.
· Contractual Necessity: We process personal data to fulfill the contractual obligations of course provision, including registration and payment processing.
· Legal Obligation: We may process data to comply with legal obligations, such as record-keeping or tax-related information.
4. How We Protect Your Data
Homeschoolers Academy is committed to safeguarding your personal data. We implement appropriate technical and organisational measures to protect personal data from unauthorised access, alteration, disclosure, or destruction. These measures include:
· Secure storage of data through encryption and firewalls.
· Restricting access to personal data to authorised personnel only.
· Regular audits and assessments to ensure data protection practices are being followed.
5. Data Retention
We will retain personal data only for as long as necessary to fulfill the purposes outlined in this policy or as required by law. Once personal data is no longer needed, we will securely dispose of it in accordance with data retention guidelines.
6. Data Sharing and Third-Party Service Providers
We may share personal data with trusted third-party service providers to help us deliver our courses and services. These third parties may include:
· Payment processors (e.g., PayPal, Stripe).
· Email communication platforms (e.g., MailChimp, SendGrid).
· Cloud storage services (e.g., Google Drive, Dropbox).
These third parties will only process personal data in accordance with our instructions and are contractually obligated to protect the data we share with them.
7. Your Data Protection Rights
Under applicable data protection laws, you have the following rights concerning your personal data:
· Right of Access: You may request a copy of the personal data we hold about you.
· Right to Rectification: You may request that we correct any inaccuracies in your personal data.
· Right to Erasure: You may request the deletion of your personal data under certain circumstances.
· Right to Restriction of Processing: You may request the restriction of processing your personal data in certain situations.
· Right to Object: You may object to processing activities based on legitimate interests or for marketing purposes.
· Right to Data Portability: You may request that we transfer your personal data to another service provider in a structured, commonly used, and machine-readable format.
If you wish to exercise any of these rights, please contact us using the contact information provided below.
8. Cookies
Our website may use cookies to enhance the user experience. Cookies are small files stored on your device that allow us to remember preferences, track user behaviour, and improve our website’s functionality. You can manage cookie preferences through your browser settings.
9. International Data Transfers
We may transfer personal data to countries outside the European Economic Area (EEA) for processing by our service providers. In such cases, we ensure that appropriate safeguards are in place to protect your data in accordance with applicable laws.
10. Complaints
If you are not satisfied with how we have handled your personal data or if you wish to lodge a complaint, you have the right to file a complaint by contacting us on the details below. (please see our complaints policy for more details)
11. Contact Information
If you have any questions or concerns about this Data Protection Policy or how your personal data is processed, please contact us at:
Email: contactus@homeschoolersacademy.co.uk
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