TURKEY CREEK TROJANS

REFUND POLICY

Child’s Name: Date:

TURKEY CREEK TROJANS REFUND POLICY WRITTEN AS FOLLOWS:

ALL REFUNDS MUST BE IN WRITING AND ACCOMPANIED BY THE ORIGINAL RECEIPT
GIVEN AT THE TIME OF REGISTRATION. ALL REFUNDS ARE SUBJECT TO APPROVAL BY THE
BOARD OF DIRECTORS, REFUNDS ON REGISTRATION FEES WILL BE CONSIDERED
ACCORDING TO THE FOLLOWING:

e MEDICAL DISQUALIFICATIONS PRIOR TO THE FIRST DAY OF PRACTICE WILL BE
ELIGIBLE FOR A FULL REFUND, LESS THAN $100.00 NONREFUNDABLE
REGISTRATION FEE. MEDICAL NOTE FROM PHYSICIAN MUST BE PROVIDED.

e MEDICAL DISQUALIFICATIONS AFTER THE FIRST DAY OF PRACTICE ARE NOT
ELIGIBLE FOR A REFUND.

e |FCHILD/PARENT QUITS, THERE WILL BE NO REFUNDS.

e DISQUALIFICATIONS FOR BEHAVIOR OR VIOLATIONS PER BY-LAWS ARE NOT
ELIGIBLE FOR REFUNDS.

| HAVE READ THE TURKEY CREEK TROJANS REFUND POLICY AND | UNDERSTAND THE
TERMS ABOVE.

PARENT SIGNATURE: DATE:

PRINT NAME:

EXECUTIVE BOARD MEMBER SIGNATURE:

EXECUTIVE BOARD MEMBER PRINT:

DATE:




TURKEY CREEK TROJANS

CONCESSIONS & VOLUNTEER POLICY

Turkey Creek Trojans is volunteer organization and require help from all families to run and
maintain the park and concession. Failure to have enough help results in concessions not
being able to open.

All families are required to have an adult (18+) volunteer in the concession stand for the
following shifts:

e 3 Practices (2 Hour shifts 6:30PM - 8:30PM)
e 2 Saturday Games (Scheduled around your child’s play time)
e 1 Postseason practice if your child’s team makes it to post season.

You MUST choose shifts at the time of registration, each age group being cheer or football
has designated weeks they can choose from.

YOU UNDERSTAND THAT THIS POLICY OF TURKEY CREEK TRJOANS YOUTH FOOTBALL
AND CHEER IN REGARD TO CONCESSION AND VOLUNTEER SHIFTS AS STATED ABOVE. IF
YOU FAIL TO FULFILL ANY VOLUNTEER SHIFTS, YOU WILL BE CHARGED $20.00 PER
SHIFT.

Parent Signature: Team: [ | CHEER
Print Name: [ ] FOOTBALL
Age Group:

You have chosen your shifts on provided schedule at the time of registration:

Parent Signature:

Print Name: Date:

You have opted for and paid the buyout option of $100.00 at the time of registration:

Parent Signature:

Print Name: Date:




TURKEY CREEK TROJANS

CODE OF CONDUCT REVIEW

Turkey Creek Trojans is committed to providing every participant with a positive youth
football/cheer experience. Every participant, from players, managers, coaches, board
members, umpires and parents are volunteers. The league spends a tremendous number
of resources on supporting our volunteers with quality training, improved facilities, and the
best available equipment. The fabric of an all-volunteer league is held together by good
sportsmanship.

Turkey Creek Trojans believe that each participant deserves to be treated with respect. The
essential elements of character-building and ethics in youth sports are embodied in the
concept of sportsmanship and sic core principles:

e Trustworthiness
e Respect

e Responsibility

e Fairness

e Caring

e Good Citizenship

Turkey Creek Trojans has implemented the following Code of Conduct for the important
message is holds about the proper role of parents, volunteers, and the players have in
supporting children in youth sports. Parents need to read, understand, and acknowledge
these prior to their children participating in our league.

PARENT CODE OF CONDUCT

The Turkey Creek Trojan Board of Directors have implemented a Parent Code of Conduct to
highlight the proper role of the parents in supporting the youth of our community and their
children in youth sports. The essential elements of character development and ethics in
youth sports are the foundation of sportsmanship and are demonstrated by the core
principles of respect, responsibility, fairness, and good citizenship.

Any parent guilty of improper conduct at any game or practice will be asked to leave the
sports facility and be suspended from the following game. Repeating violations may cause
a multiple game suspension and/or the season forfeiture of the privilege of attending all
games.



TURKEY CREEK TROJANS

CODE OF CONDUCT REVIEW

As a Turkey Creek Trojans parent, | hereby pledge to provide positive support, care, and

encouragement for each child participating in Turkey Creek Trojans League by adhering to
the following code of conduct:

I will encourage good sportsmanship by always demonstrating positive support.

I will remember that children participate to have fun. The game is for the youth, not
the adults.

I will not engage in any kind of unsportsmanlike conduct with any official, coach,
volunteer, player, or parent such as booing, taunting, refusing to shake hands and/or
using profane language.

I will teach my child that doing one’s best is more important than winning.

I will respect the officials and their authority during and/or after games.

I will not confront coaches, managers, volunteers and/or other parents at anytime
during and/or after games or competitions.

I will refrain from coaching my child or other players during games.

Alcohol and/or drug use before or during any Turkey Creek Trojan event is not
allowed.

| also agree that if | fail to abide by the rules or guidelines, | will be subjected to disciplinary
action levied by the Turkey Creek Trojans Board of Directors or Code of Conduct

Committee that could include but not limited to:

Verbal Warning

Written Warning

Parental Suspension from Games

Parental Removal from all League Activities

The Turkey Creek Trojans Board of Directors retains the sole authority to determine what, if

any, disciplinary action is appropriate for any conduct infractions.

COMPLAINTS

Complaints, concerns, and/or misunderstandings regarding your child’s team are to be

addressed in the following manner:

Address the HEAD COACH in accordance with his/her established team policy.
If this is not resolved, request a meeting with the Football/Cheer Trustee will be
scheduled.



TURKEY CREEK TROJANS

CODE OF CONDUCT REVIEW

e If notresolved, submit a summary letter to the PRESIDENT/VICE PRESIDENT. They
will be in contact with all parties to determine a course of action to find a solution.

e Complaints, concerns, and/or misunderstandings will not be addressed on game
days. All complaints, concerns, and/or misunderstandings will be addressed at the
following practice.

Organizational complaints, concerns, and/or misunderstandings, NOT TEAM RELATED,
can be addressed in the following manner:

o Aletter addressed to the EXECUTIVE BOARD OF DIRECTORS may be hand
delivered to an EXECUTIVE BOARD MEMBER.

e To be addressed, you must include your contact information. The letter will be
presented to the board at the next board meeting scheduled.

e Aletterto the RECORDING SECRETARY (EXECUTIVE BOARD), requesting to
present a spokesman to address the concern in the open forum of the next
scheduled board meeting. This letter must include a subject and summary of the
issue and is to include your recommended solution(s).

Parent Signature:

Print Name: Date:

EXECUTIVE BOARD MEMBER SIGNATURE:

EXECUTIVE BOARD MEMBER PRINT:

DATE:




TURKEY CREEK TROJANS

Registration Fees/Sponsorship/Hardship Policies

Itis extremely important that we recognize that TCT is a non-profit organization, and it relies
on registration fees, dues, and owed amounts to be paid in a timely manner.

e ALL DUES MUST BE PAID BY THE FIRST SEASON’S GAME - If your child’s
registration fee is not paid in full by the first game of the season, he/she will not be
permitted to participate, they will be benched until it is paid in full.

e If you/your child quits before the start of season and uniforms have been
ordered for your player, you will be responsible for the uniform costs. Please
refer to TCT Refund Policy if you have paid in full.

e Ifyour child secures a sponsorship, the check MUST be made out to Turkey Creek
Trojans and on the “memo” line have the child’s name to ensure it gets applied
correctly. Only ONE child is sponsored PER $500.00 given.

e Ifyoufeellike your child falls under Hardship Sponsorship — You will need to provide
all documents to prove the hardship, and it will be voted on as a board. It is solely
up to the members to approve or deny the request.

Parent Signature:

Print Name: Date:

EXECUTIVE BOARD MEMBER SIGNATURE:

EXECUTIVE BOARD MEMBER PRINT:

DATE:




TURKEY CREEK TROJANS

AKNOWLEDGEMENT

Please understand all the information provided in this packet. It is very important, as we
will stand by our policies and procedures.

We all would love to have a strong, successful, meaningful season and it starts with you.
Everyone at this youth organization needs to be ateam and help in all aspects if needed.

We truly appreciate all our parents, athletes, and volunteers. Without you, we would not be
able to do the things we do and provide what we provide.

Parent Signature:

Print Name: Date:

EXECUTIVE BOARD MEMBER SIGNATURE:

EXECUTIVE BOARD MEMBER PRINT:

DATE:




