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COMMERCIAL DUTY OF CARE:  
INVESTIGATION AND ENFORCEMENT 

COURSE INFORMATION 

All businesses have a duty of care to ensure that their waste is managed correctly and disposed in 
accordance with the law and regulations. When considering reports relating to commercial duty of 
care offences there are various methods available to officers involved in the investigation and 
enforcement of these offences. 

AUDIENCE 

This course has been designed for individuals from any organisation who are involved in the first 
response, investigation, enforcement and prosecution of commercial duty of care offences. The 
course is suitable for those who are new to the legislation up to an intermediate level. 

COURSE LENGTH AND DELIVERY METHODS 

The course is a half-day course and provides 3 CPD credits.  

It can be delivered virtually or in-person. 

COURSE OBJECTIVES 

By the end of this course, participants will be able to: 

• Have an understanding of the legislation surrounding commercial waste duty of case. 
• Identify the roles and responsibilities of businesses in managing commercial waste legally, 

including Simpler Recycling. 
• Conduct effective investigations into suspected breaches of commercial waste duty of 

care. 
• Consider various formal and informal methods of dealing with concerns relating to 

commercial duty of care.  
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