THE PEACE MODEL OF
INVESTIGATIVE INTERVIEWING

COURSE OVERVIEW

Effective investigative interviewing is a cornerstone of fair,
lawful, and robust criminal investigations. This one-day
course provides delegates with a clear understanding of
the PEACE model of investigative interviewing and how it
should be applied in day-to-day investigative work.

LEARNING OUTCOMES

* The purpose and principles of the PEACE model

* Developing an effective investigative mindset

* Gathering accurate and reliable information through
first account

* Conducting fair, structured, and effective investigative
interviews

e Common pitfalls in interviewing and how to avoid them

COURSE FORMAT
Duration: One day

Method: In person or online
Materials: Course handouts provided
Certification: Completion certificate provided

AUDIENCE

e Criminal investigators including housing, environmental
health, trading standards and waste crime officers

* Local authority and regulatory enforcement officers

* Managers and supervisors responsible for overseeing
investigations

No previous interviewing experience is required.
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