
TERMS AND CONDITIONS 
 

In order to receive driving lessons, you must: 

• Be aged 17 or older (16 or over if disabled) 

• Hold a driving licence that is valid for the UK (provisional, full or an 

appropriate foreign licence) 

• Meet the minimum driving eyesight standards*1 

 

 *1 - Gov.uk Driving eyesight rules 

To legally drive a car (Group 1 licence) in the UK, you must be able to read a standard vehicle 

number plate from 20 metres away in good daylight. You must also have a visual acuity of at 

least decimal 0.5 (6/12) on the Snellen scale and an adequate field of vision. 

 

It is your responsibility to provide your instructor with proof that you have a 

valid licence to drive, and that you meet the eye sight standards.  Your licence 

will be checked, both with the Gov.uk website*2, and at the start of the first 

driving lesson, as well as an eye test.  If you fail to provide a valid licence, 

and/or you fail the eye test, your Instructor is entitled to refuse to conduct the 

driving lesson, but may still charge you. 

 

*2 – Part of the driving licence details are now held online.  In order for the Driving 

Instructor (or equivalent authority (eg. Police) to be able to check to ensure that the person 

is legally entitled to be on the road, a check code will be required prior to the start of the 

first lesson.  This is a standard one-off driving licence background check.  Instructions are 

given at the time of booking, or can be found at https://www.gov.uk/view-driving-licence, 

and the code created is valid for 21 days. 

 

Driving and theory lessons are conducted at the highest professional standards 

in accordance with the DVSA code of conduct, with the aim of ensuring that 

the pupil gains skills which will last all of their driving life. 

 

THEORY LESSONS 

These lessons will be conducted in a neutral area using the Driving Schools' 

software and equipment, usually 2 hours in duration, and will be subject to the 

cancellation policy as below. 

https://www.gov.uk/driving-eyesight-rules
https://www.gov.uk/view-driving-licence
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DRIVING LESSONS 

Lessons will be conducted using a manual, dual-controlled vehicle.  Lessons are 

usually 2 hours in duration at the beginning, or of a duration agreed prior to 

lessons commencing.  Lessons will be of a lesser duration (1½ or 1 hour), if it is 

deemed only necessary for the subject or exercise, and is agreed in car.  Any 

overpayment will be adjusted upon the following lesson or refunded.  Various 

training aids are used to ensure the best learning practice and pace for the 

individual.  No pupil will be put under pressure to progress beyond their 

capability and understanding until they are safe.   

 

DRIVING TESTS 

Learners must book their own appointment for car driving tests, and will be 

agreed with the Instructor as to when the pupil is to be ready, and meet the 

driving test standards. 

 

CANCELLATION POLICY 

You must give at least 48 hours’ notice to your Instructor if you wish to cancel 

or re-arrange a booked driving/theory lesson.  Failure to do so may result in 

your Instructor charging you the full amount for that lesson.  A text will be sent 

advising of this policy upon the initial contact.   

 

Your Instructor also reserves the right to refuse to conduct a lesson, if it is 

suspected that the pupil is under the influence of alcohol/drugs, and will also 

may result in you being charged the full amount for that lesson. 

 

PAYMENT 

Payment is usually by bank transfer, details of how to pay will be given at the 

time of the booking of the first lesson, and will need to be paid prior to the 

date/time of the booked appointment. 
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REFUNDS 

In the event a refund is required, this is provided via a bank transfer within 7 

days. 

 

COMPLAINTS 

In the first instance, please discuss with your Instructor to determine a 

resolution.  In the unlikely event that a solution cannot be found, the DVSA can 

be contacted – instructorconduct@dvsa.gov.uk. 

 

LINKS TO OTHER SITES 

When you activate any of these links, you will leave this website and as such 

we have no control over and will accept no responsibility or liability in respect 

of the material on any such other website. By allowing links with third party 

websites, we do not intend to solicit business or offer any security to any 

person in any country, directly or indirectly. 

 

 

Thank you for your interest in Pegasus School of Motoring.  Booking of 

appointments is your acceptance of these terms and conditions. 

mailto:instructorconduct@dvsa.gov.uk

