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ABOUT CWAATSICH LTD
Charleville and Western Areas Aboriginal and Torres Strait Islander 
Community Health Limited, facilitates the culturally appropriate and 
community sensitive participation and access of Aboriginal and Torres 
Strait Islander people to quality health services.

OUR VISION

Within a generation, Aboriginal and Torres Strait Islander people live in inclusive 
communities that deliver equality in health, well-being and life expectancy outcomes.

MISSION

Our mission is to deliver holistic , culturally appropriate health services that improve 
health and well-being outcomes for Aboriginal and Torres Strait Islander people in our 
communities.

POSITION STATEMENT
As the lead agency in health, we partner with all stakeholders and communities to 
genuinely close the gap and improve life expectancy for Aboriginal and Torres Strait 
Islander Australians.

VALUES
The traditional values of Caring, Sharing and Respect form the foundation for 
our organisation.

•   We care for the physical, spiritual, cultural, emotional and social well-being of our 
people.

•   We share our passion, time, resources, skills and knowledge to optimise health 
outcomes for our people.

•   We respect the cultural integrity, diversity, rights, views, values and expectations of 
our people.

Our guiding principles  
support and guide our  

holistic approach toward  
the provision of quality  

health services for  
Aboriginal and Torres  
Strait Islander people.

CULTURAL  
RESPONSIVENESS

We will deliver our services in a  
culturally responsive manner.

HOLISTIC  
APPROACH
We maintain the use  

of best practice  
health models,  
programs and  

services that heal  
the physical,  

spiritual, cultural,  
emotional and social  
well-being of clients.

PROMOTING  
GOOD HEALTH

We commit to the  
sector-wide promotion of  

healthy options and choices  
that lead to responsible,  
independent and healthy  

lifestyles among Aboriginal  
and Torres Strait  

Islander people and  
communities.

INNOVATION AND 
CONTINUOUS 
IMPROVEMENT
We commit to ensuring an  
innovative and continuous  

improvement focus to meet  
new challenges, influence  
positive change, inform  

best practice and  
add value for money.

BUILDING 
CAPACITY

We commit  
to strengthening  

our or ganisational  
capacity and  
performance.

GOOD  
GOVERNANCE  

PRACTICES
We acknowledge our  

organisational and  
clinical governance  
responsibilities and  

commit to maintaining  
professional, honest and  

transparent management,  
planning and decision- 

making practices.

WORKFORCE  
EXCELLENCE

We commit to  
maintaining  
a culturally  
competent  

and highly skilled  
workforce and  
sustaining the  

viability of  
the organisation.

WORKING  
TOGETHER

We commit to working in  
collaboration and partnership  

with our communities,  
government and non- 

government partners to optimise  
Aboriginal and Torres Strait  

Islander people’s participation  
and access to quality primary, 

 secondary and tertiary  
health services.
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Our region encompasses the traditional lands of the following Aboriginal people.

Our Communities
Our organisation operates across the Roma Regional Council, Balonne, Quilpie and Murweh Shire Council boundaries 
and provides services to communities in the near south west and far south west Queensland Aboriginal and Torres Strait 
Islander Health Partnership Community of  interest profile areas.

There are members of  a number of  additional traditional Aboriginal people living throughout our region, and all have 
access to the services provided by our organisation.

With our head office in Charleville and offices in Mitchell, Roma and Quilpie, we also provide outreach services to 
Aboriginal and Torres Strait Islander people living in Surat, Windorah and surrounding areas.

On behalf  of  the Board, I am pleased to present the 
2020-2021 annual report to our members.  Even though 
COVID 19 pandemic is still impacting on our lives in 
the past twelve months and will continue to do so, 
CWAATSICH has been successful in keeping our doors 
open and the clinical operations functioning throughout 
these difficult times to meet community needs.

The challenges faced during these trying times by the 
clinic team enabled us to be proactive in reviewing 
our options and implementing measures to ensure our 
communities and staff ’s health, safety and welfare was 
paramount, whilst we still delivered a seamless primary 
health care service. I especially wish to commend the 
clinical staff  and the GPs who have worked tirelessly 
during the pandemic and ensured our communities 
were still receiving clinical care and social and emotional 
wellbeing support.

I am pleased to advise the members, the Board in 
conjunction with the CEO and finance team, have ended 
the 20-21 financial year with a sound financial position. 
This leaves the organisation in a good position to deliver 
ongoing innovative and ongoing comprehensive primary 

health care to our communities 
going forward.

I would like to thank my Board 
members for their commitment 
and passion to maintaining 
good governance and risk 
management to ensure our 
strategic goals and operational 
requirements met our legal 
obligations to our funding bodies.

In closing I would like to acknowledge Sheryl Lawton, 
CEO and the senior management team on their 
continued leadership and management of  CWAATSICH 
over the past year. I congratulate them on another 
positive year in closing the gap and improving the life 
expectancy of  our people and communities. 

Lastly, but most importantly, thank you to our staff, 
who are on the ground each day and continue to work 
hard to ensure we deliver the best health care to our 
communities.

CHAIRPERSON ANNUAL REPORT 2020/21
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NORMAN BURNS 
Chairperson

Norman has been a 
Board of  Director since 
11th October 2008

JANET GAULTON 
Director

Janet has been a Board 
of  Director for over  
16 years

JOHN MARIS 
Director

John has been a Board  
of  Director for over  
20 years

VERONICA HOLLAND 
Director

Veronica has been a Board 
of  Director since 2007

MICHAEL MCGUANE 
Director

Michael has been a Board 
of  Director since 6th May 
2017

ANNETTE HOLLEY 
Director

Annette has been a 
Board of  Director since 
10th October 2015

CWAATSICH LTD DIRECTORS PROFILECWAATSICH ORGANISATIONAL CHART
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Welcome to the 2020-2021 Financial Year Report which 
has seen many challenges still facing our communities.  
COVID 19 continues to have an impact on the way 
we deliver primary health care, the way we work and 
socialise within our communities.

The consequences of  COVID lockdowns and uncertainty 
of  COVID outbreaks in the first half  of  the financial 
year have impacted on several areas of  CWAATSICH 
service delivery to our communities. They include travel 
restrictions for our GPs which has resulted in limited 
GP clinics but improved telehealth consults, decreased 
referrals to specialist appointments through the Nukkal 
Murra services, scheduled operations having to be 
cancelled, limited service delivery of  our men’s, women’s 
and youth programs. 

In light of  these challenges, I believe CWAATSICH’s 
response to ensure our people still continue to have 
access to GP services demonstrates our commitment and 
flexibility to deliver effective health care and improved 
health outcomes within this COVID environment is 
ongoing.

Due to technology and the inception of  Zoom and Teams, 
have seen an increase in meetings which has allowed us 
to work with our partners and stakeholders to leverage 
our ability to optimise the health and social wellbeing and 
to ensure clients have access to an expanded range of  
support services that are culturally appropriate and meets 
our people’s needs.  For instance, telehealth has assisted 
clients to access specialist appointment without the 
necessity of  long-distance travel, counselling support with 
Ed Mosby (Psychologist) and SEWB team during these 
trying times of  COVID.  

The last half  of  the financial year from February to 
June saw an increased commitment to providing more 
programs through our Social Emotional & Wellbeing 
(SEWB), Indigenous Activity Services (IAS) and NDIS 
Remote Connector branch across the region. 

The highlights included 
participating in the Outback 
Senior Games which was won 
by the Sandhill Six team (first 
time they have competed 
in the games), our women’s 
group participating in the” 
Canvas to Catwalk” as part 
of  the WOW project.  This 
project saw a dozen of  our 
Aboriginal women from varying age groups model their 
own created fabric designs on the catwalk.  The SEWB 
team hosted the Community Culturally Connected 
Opportunities with Promotion and Education Project 
(CCCOPE) across the CWAATSICH, channel country 
and Winton and Longreach region which was funded by 
WQPHN and PM&C funds.  The IAS team conducted 
vacation care in partnership with other service providers 
and continued to deliver the school programs for our 
young people. The NDIS Remote Connector program 
continues to work with our community to ensure they 
have access to appropriate disability supports and to 
register with NDIS, if  eligible.

The primary health care section has provided extensive 
COVID support through the provision of  vaccination 
information, protecting oneself  and others through safe 
hygiene practices. Through the various one-off  funding 
received from QAIHC and NACCHO has enabled 
CWAATSICH to distribute food hampers to assist 
families and safe hygiene packs to all families over the 
christmas period to ensure our communities stayed safe 
and protected. 

In closing I would like to thank staff, community members, 
Allied Health Services and our partners for working 
with CWAATSICH, as we continue to work together to 
achieve our goals.  I would like to take this opportunity 
to thank the Board of  Directors for their leadership, time 
and energy in ensuring our health service continues to 
work towards Closing the Gap in Aboriginal Torres Strait 
Islander Health.

Sheryl Lawton 
CEO

CWAATSICH LTD CEO REPORT 2020/21

INTEGRATED TEAM CARE (ITC) PROGRAM
The upgrading of  the Nukal Murra client Data Base and 
financial systems have been an ongoing progress with 
regular catch ups with WQPHN IT Manager to ensure 
the continuity and improvement processes are consistent 
with the reporting requirements.

Ongoing fortnightly Zoom meetings continues with 
WQPHN Executive and Nukal Murra Alliance Members 
(ACCHO CEO’s) with discussions around the service 
delivery model of  both the SEWB and ITC Programs 

CONSULTATIONS/MEETINGS/CLIENT 
VISITS 
The ongoing roll out of  the ITC Program continues 
with assisting all Aboriginal and or Torres Strait Islander 
patients/clients within the South West, Central West, 
North West and Lower Gulf  communities to: -

•  obtain primary health care as required

•  provide care coordination services to eligible Aboriginal 
and/or Torres Strait people with Chronic Disease/s 
who requires support with coordinated supplementary 
services ie; allied health or specialist services, medical 
aids, transport and or medication etc as well as 
providing assistance to improve access to culturally 
appropriate mainstream primary health care services.  

Over the past 6 months due to the coronavirus pandemic 
all staff  had no face to face meetings, consultations or 
client visits. All contact was provided and conducted 
by telephone as well as correspondence.  The ongoing 
distribution of  regular COVID-19 updates were and 
continues to be received within the program area both 
internally and externally through public health alerts.

CLINICAL CHAPTER MEETINGS
Scheduled dates for all Clinical Chapter Meetings have 
continued to be on the WQPHN Agenda across the 
WQHN region for the Southwest, Central West and North 
West Communities.  Zoom connections will continue for 
all service providers to participate in the meetings.

HEALTH REPORT CARDS – STATISTICAL 
DATA – 01ST JULY 2019 TO 30TH JUNE 2020
Attached report card for your information provides the 
extraction of  the past financial year statistical data for the 
South West and Central West Communities

STAFFING - UPDATE
Staffing update within the four (4) ACCHO’s across the 
South West, Central West and North West regions are as 
follows: -

1. CWAATSICH – 2 Carelink Coordinators  
 -  1 full-time position covering Charleville, Quilpie, 

Roma, Mitchell Surat & Injune

 -  1 full-time position covering Central West 
communities (Longreach, Barcaldine, Winton, Tambo, 
Blackall and other small outlying towns including the 
Western Corridor communities (Bedourie, Boulia, 
Birdsville, Windorah)

2. CACH – 1 Carelink Coordinator 
 - 1 covering Cunnamulla and Thargimondah

3. GOONDIR – 1 Carelink Coordinator  
 -  1 covering St. George and Dirranbandi and other 

small outlying towns

4. GIDGEE HEALING – 4 Carelink Coordinators 
 -  Covering the area of  Cloncurry, Mt. Isa and 

surrounding communities including the Lower Gulf  
Communities (Doomadgee, Mornington Island, 
Normantion)

Western Queensland Primary Health Network 
(WQPHN) continues to financially invest over the next 
12 months in the ongoing delivery of  the Integrated Team 
Care Services Program for Aboriginal and Torres Strait 
Islander people with Chronic Disease illnesses across the 
WQ Region.  
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NUKAL MURRA ALLIANCE STRUCTURE

Nukal Murra is supported by funding from the Australian Government under the PHN Program.
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MODEL OF CARE

Nukal Murra is supported by funding from the Australian Government under the PHN Program.
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CWAATSICH COVID-19 RESPONSE

COVID-19
PROTECT YOURSELF AND

OTHERS FROM GETTING SICK

Avoid touching 
eyes, nose 
and mouth

When coughing and  
sneezing, cover your  
nose and mouth  
with a tissue or a  
flexed elbow

Throw the tissue
into a closed bin
Immediately
after use

Clean your hands with an alcohol based 
hand rub or with soap and hot water for  
at least 20 seconds:
• After coughing or sneezing
• When caring for the sick
•  Before, during and after 

preparing food
• Before eating
• After toilet use
• When hands are visibly dirty

•  Providing Specialist Services at one Location 

•   Offering clients information about Mental Health 
Awareness (Mental Health First Aid)

•   Group Activities (Art, Crafts and Other hands-on 
activities)

•   Community BBQ 

•   NDIS Promo 

•    COVID Awareness and Information for when Clients 
Travel to Bigger Centre’s 

•   All Clients entering to complete Stay Strong 
Assessment 

We traveled 3000 klms across the 
CWAATSICH Region meeting and 
Promoting Awareness around Mental 
Health, NDIS and also COVID. 
Our Team 

•   Mark Vaggs Generalist Social Worker Stay Strong 
Assessment 

•   Shelley Lawton-Williams Aboriginal Liaison Officer 
SEWB

•  Sheryl Lawton CEO 

•  Patricia Fraser Aboriginal Liaison Officer SEWB

•  Troy Williams NDIS Coordinator 

•  Ron Murphy Massage 

•  June Stevenson Reflexology

•  Alara Geebung Artist 

•  Warren Lawton Nukal Murra

•  Rhonda Nichols Spiritual Healer 

•  And also, Clinic Staff  Charleville, Mitchell and Roma

•  Finance Team  

Education and Promotion Program about COVID, NDIS And Mental 
Health Awareness across the CWAATSICH Service Areas. Charleville, 
Mitchell, Roma First Road Trip. Quilpie, Windorah, Boulia, Birdsville, 
Bedourie, Winton, Longreach, Blackall, Tambo and Augathella 

CCCOPE – CWAATSICH, Cultural, Connection, 
Opportunity, Promotion, Education

Quilpie
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Quilpie

Betoota

Birdsville

Mitchell & Roma
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The WOW event was curated in partnership with 
Red Ridge Label and Murweh Shire Council that 
brought a unique program for our CWAATSICH 
Women’s Circle of  Strength group to celebrate 
the achievements of  women and girls living in 
regional and remote areas, while recognising 
and acknowledging their cultural journeys and 
personal stories depicted on fabric.

This popular event got under way with a Canvas 
to Catwalk, the first fashion performance of  
the new ready-to-wear collections by Red 
Ridge, a fashion label that shines a spotlight on 
Aboriginal artists expressing their work through 
fashion, alongside a special collection of  one-
off  gowns featuring artwork from “Walali 
Wadynana Gumbi’ (Strong Black Women), 
local artist collectives Murweh Women and 
Far West Indigenous Family Violence Service 
young girls’ group. 

CWAATSICH Social Emotional Wellbeing 
Women’s group worked tirelessly for months 
to produce their individual artwork, practice 
their walk routine, that was then sent away and 
transferred to a fabric and a beautiful garment was 
hand sewn by our wonderful seamstress Narelle 
Paterson. 

WOW EVENT – WOMEN’S CIRCLE OF  
STRENGTH GROUP
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94 Edward Street PO Box 445 Charleville QLD 4470

p: (07) 4654 3277  f: (07) 4654 3332 

www.cwaatsich.org.au


