CWAATSICh SERVICEs

Chuong trinh quan ly bénh man tinh
Diabetes dich vu

Strc khoe tim

Mat & Hearing HeAlTh

Y té/Outreach chuong trinh
Chuwong trinh Healthy Kids Outback
Dreamt chuong trinh chirng mat tri
Dich vu y té tré em

L&i séng lanh manh chwong trinh

Luva chon chét ngudi thudc 1a phong chéng

B An toan & Well-duoc

@ An sdng cau lac bd trong trwdng hoc

B Chuwong trinh lwa chon chét ngudi trong
truong hoc

Dich vu h6 tro y t& Nukal Murra

IAS-tham gia dy 4n

T6t nhanh chéng Tukka chuong trinh Healthy Food

Elder ctia ngudi cao nién tro choi

Tham quan chuyén gia/dich vu
Optometrist

Goolburri DentAl dich vu
I.D.E.A.SVan

SWHHS Midwife dich vu
Podiatrists

Tép thé duc PhysiOlogist
Dietician

Doi tuyén nhi

Ho hap Béc st

Liéu

Liéu phdp nghé nghiép

Loi néi tri liéu

NHIEU HON

Xin vui long hoi tai L& tan vé cac chuyén gia khac dén
tham hodc dich vu cé san.

TraNslatlon InTerpreter SerVices - 13 14 50
NaTioNaL RelaY serVicE 24hrs mot day, 7 days mot
week

A

CWAATSICH

CHARLEVILLE
Head Office
94 Edward Street
Charleville, QLD, 4470
P.0.Box 445
Phone: 07 4654 3277
Fax: 07 4654 3332

ROMA
60A Charles St,
Roma QLD 4455
PO Box 914
Phone: (07) 4622 4237
Fax: (07) 4622 1299

QUILPIE
49 Brolga St
Quilpie QLD 4480
PO Box 119
Phone: (07) 4656 1391
Fax: (07) 4656 2027

MITCHELL
46 Cambridge St
Mitchell QLD 4465
P.0.Box 190
Phone: (07) 4623 1011
Fax: (07) 4623 1786

Email: charleville@cwaatsich.org.au
Website: www.cwaatsich.org.au
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EWAATSIH

Char el ke e Wiz st o Abaiginal sra Tomes Soai ldands

Comimunity Health Lisnhiss

Thuc té
THONG TIN
BROCHURE




Tuyén bd clia chiing tdi cam két

Codng ty lam viéc phdi hop vaéi cdng ddng clia ching toi,
chinh phd va cac déi tac phi chinh phd dé 13nh dao viéc
thuec hién cdc md hinh y t& thyc hanh t6t nhat, cac
chuong trinh, giai phdp va dich vu tang do6 tho cao va
xay dung va duy tri tinh than, x3 héi, tinh cam, van
héa, strc khde 1am sang va hanh phuc clia ngudi Uc Tho
dén va cac dao Torres Strait.

Sau gio’ cham séc

AfteR HbursS carE tO clientS oF CWAATSICH iS

proVideD bY thE folloWinG hospital serViceS baseD on a
triagE system. This serVicE can duoc aCcEsseD bY
callinG PhonE Numbers listed below.

ChaRlevllle HOsPital 07 4650 5000
Mitchell HOsPital 07 4623 1277
QUilPie HOsPital 07 4656 0100

ROma HOsPital 07 4624 2700

If the hospital reQuires further métsSistance, an
AbOrigiNaL HeAlTh Bac sicaN be contacteD oN ThE
cholloWinG Number 0427 977 209

Chor emergencies please dial 000

Gia tri

Cac gia tri truyén théng cla viéc cham sdc, chia sé va
ton trong hinh thirc nén tang cho t8 chirc cla ching
t6i:Chuing t6i cham sdc cho cac thé chat, tinh than, van
hda, tinh cdm va x3 hdi t6t dwoc cla ngudi dan cla
ching t6i.Chung téi chia sé niém dam mé cla ching
toi. thoi gian, tai nguyén, ky ndng va kién thirc dé toi
wvu hdéa két qua y té€ cho nguwdi dan clda ching
t6i.Chang to6i tén trong tinh toan ven van hda, sy da
dang, quyén, quan diém, gia tri vd mong dgi cla nguoi
dan cla ching téi.

GP VISNGING HOURS
Charleville, Roma & Quilpie
Thir hai d&n thd sdu: 9:00am 5:00pm

Mitchell
Th 2 dén th 5:8: 30am-4::00

GP tham quan ngay thang cé thé khac nhau do sy san c6 cla cac

hoc vién néi chung. Lién hé vai dich vu dia phuong cla ban dé
xac nhan cac ngay dich vu GP.

StandarD cOnsultatiNgayS choR docbér’s motppolnTments
motre 15 MiNutes. Long cOnsultatiNgays motrE avAiLaBle theo
yéu cau.

Trang ch thim

Gid thudng xuyén ma thdm nha duoc tién hanh. Trang ch
thdm cé thé duoc thue hién bén ngoai nhitng thoi gian bang
cach sdp x&p trudc véi cac nhan vién tiép tan theo y cla bac si.

Giao thong

CWAATSICH ProVides moét traNsporT ServicE choR ouR clientS
to appolnTments, Programs, wHodckCtra hangS Etc. métnD
alsO to oTheR medicAl facllitieS.

Tw van/két qua bang dién thoai

Khach hang ciia CWAATSICH cé thé truy cap vao mot bdc st
bang dién thoai chi khi GP d3 yéu cau nay dé thao luan vé
chdm sdc 1am sang cla ho. Bac si s& tw van néu két qua co
thé duoc dua ra trén dién thoai hodc néu mot mat dé
tham khdo y kién phai d6i mat |3 can thiét, duoc tdm an
toan 1dm sang va bado mat cia khach hang. Khach hang
duoc tu van néu mét khoan phi sé duwoc phat sinh cho céac
|0 khuyén dién thoai.

Truy cp xe lan b

Thcong ty e dam bao cac co s& clia minh cé thé truy cap cho
nhi*ng ngudi Khuyét tat dé tham gia vao

ching téi cung cap dich vu va tham gia vao cac chuong trinh va
hoat déng ctia ching toi.

Lé phi

CWAATSICH Ia mét phong mach thanh toan s6 lwong

I&n va 1é phi cho cac dich vu chi dap dung cho:

Chd s& hiru thé khong Medicare

Lam viéc medicals

Lam viéc chdng ngira

Yéu cau phép ly cho hd so bénh nhan va béo céo

B4t ky dich vu n3o khéng dép (rng céc tiéu chi MBS dé
duoc hang loat lap hoa don

Tuw van ban dau $130,00

Cap mdt tw van < 15mins $25,00

Cap B ngan tu van < 20mins $40,00

Cap C Long tu van > 20mins $75,00

Mtrc D Long tu van > 40mins $110,00

T4t ca cac khodn phi dwoc trd vao thoi diém tham khao
y kién cla ban s& khéng dwoc phat hanh.

Bdo mat variéng tu.

Chung tdi c6 sy riéng tu cha ban rat nghiém tuc. Vui
long tham khao huwdng dan vé sy riéng tu tai quay I&
tan.

Khen va khiéu nai

Phan hoi cla ban 13 quan trong déi v&i chiing tdi, va
ching toi s& danh gia rat nhiéu ban danh thoi gian dé
hoan thanh nhitng 1&i khen ngoi va mau don khiéu nai.
Chung tdi hoan nghénh tat ca cac dé xuat va y tudng
dé cai thién dich vu cla ching toi.

Néu khéng cé phan hoi cla ban, ca tich cuc va tiéu
cye, ching t6i khong thé lam viéc dé cai thién dich vu
cla chung téi cho cdng déng.

Da&i véi bat ky hinh thirc trén hodc dé thuc hién mot 1oi
khen chinh thirc hodc khiéu nai xin vui Idng xem d6i
ngili tiép tan.



