
RESOURCES 

FAMILIA SERVICES NM 
CONSULTING AGENCY 

Physical Address: 
4801 Lang AVE NE  Albuquerque, NM 87109 
Telephone: 505-420-1028 Fax: 505-596-6500 

Mailing Address: 
7915 Mataro RD NW  
Albuquerque, NM 87109 

CONDUENT/PALCO 
FINANCIAL MANAGEMENT AGENCY (FMA) 

Physical Address: 1720‐A Randolph Road SE 
Albuquerque, NM  87106 
Toll Free: 866‐916‐0310 Fax:  866‐302‐6787 

Mailing Address: PO Box 27460 
Albuquerque, NM  87125‐7460 
Email: docprocessing@conduent.com 

MANAGED CARE ORGANIZATIONS (MCO) 

Blue Cross Blue Shield 
800‐325‐8334 or 505‐291‐3585 

Presbyterian Health Plan 
505‐923‐5256 

Molina HealthCare 
1(855) 826-3458 

United HealthCare 
1-866-801-4409

New Mexico Crisis and Access Line 
1‐855‐662‐7474 

New Mexico Suicide Hotline  
1‐866‐HELP‐1‐NM 

New Mexico Poison Information  
1‐800‐432‐6866 

COMMUNITY RESOURCES 

New Mexico Developmental Disabilities Planning Center 
625 Silver Ave. SW, Suite 100A 
Albuquerque, NM 87102 
Front desk: (505) 841-4519 
Guardianship: (505) 841-4549 
Special Ed: (505) 841-4565 

DOH - Incident Management Bureau 
1‐800-445-6242 

Child Protective Service (CPS) 1‐855‐333‐7233 

OTHER RESOURCES 

Mailing Address: 
New Mexico Human Services Department Office of Inspector General 
8909 Adams St. NE, Suite A Albuquerque, NM 87113 
Telephone: 1‐800‐ 228‐4802 
Fax: 505‐797‐5127 
Email:  HSDOIGFraud@state.nm.us 

CRISIS CENTER 

Aging and Long‐Term Services  1‐800‐432‐2080 




