
Complaint to Club 
Discipline Secretary

1- INVESTIGATION

2- DISCIPLINARY PANEL

3- APPEAL PANEL 
(Internal Club Matter)

Debrief

CCS consultation, risk 
management and 

investigation planning

CCS independent advice 
to panel

CCS deploy independent 
professional investigators

CCS supply independent 
panel members

Decision and Sanction

Appeal on grounds of 
new evidence

CCS deploy independent 
professional investigators

CCS supply independent 
panel members

CCS process and policy 
review

CCS independent advice 
to panel

Club Conduct Solutions 

Email: neil@clubconduct.com

Web: clubconduct.com
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