Terms & Conditions
Effective Date: 01/01/2026

By accessing or using the Chicago Chess Academy website, products, or services, you agree to the
following terms.

Use of Our Website
You agree to use our website for lawful purposes only and not to violate any applicable laws or
regulations.

Products & Services

All products are subject to availability. We reserve the right to modify or discontinue products at any
time without notice.

Program offerings, schedules, and instructors may change based on availability and enroliment.

Pricing & Payments

All prices are listed in U.S. dollars unless otherwise stated. Payments are processed securely through
third-party providers.

We reserve the right to update pricing at any time

Intellectual Property
All content on this site—including logos, designs, graphics, text, and artwork—is the property of
Chicago Chess Academy and may not be copied or used without written permission.

Limitation of Liability
Chicago Chess Academy is not liable for any indirect, incidental, or consequential damages arising from
the use of our website, products, or services.

Governing Law
These terms are governed by the laws of the State of lllinois.

Shipping & Fulfillment Policy
Chicago Chess Academy works with trusted print-on-demand and fulfillment partners to deliver
products directly to customers.
Processing Time
« Most items are produced within 2-7 business days
« Shipping times vary by product and destination
Shipping Notifications
You will receive tracking information once your order ships.

Contact
= termsandconditions@chicagochessacademy.com



Returns & Refund Policy
Because many of our products are custom-printed, we do not accept returns or exchanges for buyer’s
remorse or sizing issues.

Damaged or Defective Items
If your item arrives damaged or defective, please contact us within 7 days of delivery with photos of the
issue. We will gladly replace or refund eligible items.

= refund@chicagochessacademy.com



