
INSTRUCTIONS FOR USE

Cozy Zone has been designed to protect and improve body shape for anyone who has movement problems or a tendency to adopt habitual 
positions for extended periods. It can be used by anyone from over 12 months old to Elderly Care

CoZyZone will support the body in a straight and comfortable position and can be used during the night or day! It has been designed so that it is 
easy to use thus enabling a change of position or a stretch at anytime of the day.

CozyZone should only be used for the purposes for which it has been designed. If the equipment is altered in any way, or used in a way in which it 
has not been designed, Blackstone Innovations cannot take responsibility for any damages or injury caused.

Please note that altering the equipment or using it in a way for which it has not been designed will void the warranty.

Important Information.

These instructions must be kept with the product at all times. 

This product is a Prescribed Medical Device.

You must read these Instructions for Use carefully before use.
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CozyZone should only be used following advice/guidance from a Qualified Health Professional. If you have any 
doubts or concerns regarding this product please contact your Local Healthcare Professional or Blackstone 
Innovations LTD.

Do not use this system if you become concerned over any of the following: Breathing, Reflux, Temperature, 
Circulation or Discomfort. Please contact your Qualified Healthcare Professional or Blackstone Innovations 
LTD immediately.

CozyZone conforms to the EU Medical Device Regulation. It has not been tested in
conjunction with other manufacturer’s products. Do not add any accessories other than those approved 
by Blackstone Innovations LTD.

Any serious incident that has occurred in relation to CozyZone should be reported to the Blackstone Innovations 
LTD and the competent authority of the country in which the user and/or patient is established immediately.

It is essential that CozyZone is reviewed and thoroughly inspected at least annually by a Qualified Healthcare 
Professional for it’s continued suitability to the user and the user’s needs.

IMPORTANT SAFETY INFORMATION
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Blackstone Innovations LTD declares that the product confirms to the UK Medical 
Device Regulations 2002

Unique Device Identifier (UDI)

Serial Number

Manufacturer’s Address and Date of Manufacture.
Blackstone Innovations LTD, Ground Floor, Sterling House, Outram’s Wharf, Long Eaton, DE21 5EL

Batch Code

LABEL INFORMATION

SN

LOT
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CARE AND CLEANING INSTRUCTIONS
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Description Care and Cleaning Instructions
Receptor Sheet Machine wash at 75° and Tumble Dry. ONLY use Mild Detergents. DO NOT Iron. DO NOT use Bleach or Biological 

Cleaners.

Lateral Supports Wipe Clean with a Mild Detergent. DO NOT place against HOT surfaces. Contact Blackstone Innovations for 
replacement Hook Securing Strips for Lateral Supports.

Lateral Support Pads Wipe Clean with a Mild Detergent. DO NOT Tumble Dry. DO NOT use Bleach or Biological Cleaners.

CozyZone Overlay Wipe Clean with a Mild Detergent. DO NOT remove inner core. DO NOT use Bleach or Biological Cleaners.

Super Comfy Fitted Oversheets and Cushion Covers Machine wash at 75° and Tumble Dry. ONLY use Mild Detergents. DO NOT use Bleach or Biological 
Cleaners. DO NOT Dry Clean.

Cushions Wipe Clean with a Mild Detergent. DO NOT remove inner core. DO NOT use Bleach or Biological Cleaners. 
DO NOT Dry Clean.

Animal Leg Supports Remove Inner Cushions and Pads and Wipe Clean with a Mild Detergent.
The Printed Animal Covers can be machine washed at 75° and Tumble Dried. Please connect all securing 
straps before washing/drying and turn animal cover inside out. Blackstone LTD can take no responsibility for 
damage caused by incorrect washing/tumble drying.



MAINTENANCE AND INSPECTION
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Any CozyZone items returned to Equipment Services should be inspected, recorded, repaired, reissued in line with the national competent authority 
guidelines for products in their charge. Check the competent body website for the latest bulletins.

General Maintenance and Inspection

Fabrics and PU:
Is any fabric and PU in good, clean condition with no rips, wear or gaping of the cushions?

Plastic Lateral Supports:
Are the plastic in good order? Check for deformities, splinters or breaks.

Zips and Straps:
Are any Zips/Straps in good condition and not showing any signs of wear? Check straps for fraying and missing or broken buckles. Ensure all webbing end 
clips are in place. Check zips are fully intact.

Safety:
Is the product complete, safe and fit for use?

Products should be thoroughly decontaminated in line with national guidelines prior to inspection, storage and re-issue.

STORAGE: DO NOT store CozyZone or any of it’s accessories outside, in a damp environment or on hot surfaces.



WARRANTY INFORMATION
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The Instruction for Use of CozyZone should be followed carefully.

It is impossible to eliminate all risks inherently associated with the use of CozyZone.

Product failure or other unintended consequences may result because of such factors as improper storage, use or maintenance, unauthorised and 
inappropriate alteration or repair or improper or violent treatment, excessive strain, use of improper replacement parts, or because of normal wear and 
tear, all of which are beyond the control of the Manufacturer and Seller. Buyer and User assume all such risks.

Manufacturer and Seller warrant that this product will be free from defects in material and workmanship for a period of 12 months from the date of 
purchase and is reasonably fit for the purposes stated in the Instruction for Use, subject to the inherent risks under normal use conditions.

This Warranty does not extend to the use of the product contrary to the Instruction for Use, or under abnormal conditions, or under conditions not 
reasonably foreseeable to or beyond the control of the Manufacturer or Seller. Buyer and User assume the risk of any such use.

MANUFACTURER MAKES NO WARRANTIES OF SATISFACTORY QUALITY OR OF FITNESS FOR A PARTICULAR PURPOSE NOR ANY OTHER EXPRESS OR 
IMPLIED WARRANTY EXCEPT AS STATED ABOVE.

In no event shall Manufacturer or Seller be liable for any incidental, consequential or special damages resulting from the use of this product.

THE EXCLUSIVE REMEDY OF THE USER OR BUYER AND THE EXCLUSIVE LIABILITY OF MANUFACTURER AND SELLER FOR ANY AND ALL CLAIMS, LOSSES, 
INJURIES OR DAMAGES (INCLUDING CLAIMS BASED ON BREACH OF WARRANTY, CONTRACT, NEGLIGENCE, TORT STRICT LIABILITY OR OTHERWISE) 
RESULTING FROM THE USE OF THIS PRODUCT, SHALL BE THE RETURN OF THE PURCHASE PRICE OF THE PRODUCT OR THE REPLACEMENT OF THE 
PRODUCT.

Manufacturer and Seller offer this product, and Buyer and User accept it, subject to the foregoing conditions of sale and limitations of warranty and 
liability, which may not be modified except by written agreement signed by a duly authorised representative of the Manufacturer.



CONTACT PAGE

If you have any concerns over the safe use of your product.
If you would like to order replacement parts.

Or if you just have a question.

Please do contact us:

Email: dominic@blackstoneinnovations.co.uk 

Telephone: 07444 238908

Website: www.blackstoneinnovations.co.uk
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