What Customers Say About TeleSoft

TeleSoft International is noted for the integrity of the code, the expertise,
and the responsiveness of the technical support. TeleSoft is also noted for
delivering code on time. All of these characteristics will be important to
keeping your project on schedule and running smoothly in the field, and
especially critical to your success if you transfer the product to another Protocols
engineer for product maintenance. for Developers

P —

Customer references are often the best way to evaluate a vendor. A vendor of good quality will have many
references that have been in place for several years. Please make sure that you check the references
from all of the vendors so that you can determine for yourself if the vendor has a long history of treating all of
their customers with integrity.

TeleSoft International is noted for the integrity of the code, the expertise, and the responsiveness of the
technical support. TeleSoft is also noted for delivering code on time. All of these characteristics will be
important to keeping your project on schedule and running smoothly in the field, and especially critical to your
success if you transfer the product to another engineer for product maintenance.

Contact our Sales Department for a list of some of the TeleSoft references so that you can ask them if our
code is clean, if our technical support is knowledgeable, if we deliver code on time, and if the TeleSoft code in
our customers' products passes compliance testing easily.

Employee turnover within TeleSoft is extraordinarily low, much lower than most technology companies, so we
know the marketplace very well, we know our customers very well, and we know our competition's strengths
and weaknesses.

"TeleSoft gives us the option of seeing every information element and message OR we
can hide most of the Q.931 details. No vendor removes the need to know about Q.931,
but TsLink3 code gives us the option of minimizing the need to know by hiding most
of the Q.931 details so that we don't have to deal with them. You only need to address
a few application-specific Q.931 messages or information elements."

"TeleSoft code has fifty percent fewer ifdefs than their leading competitor.”

"With TsLink3, I'm able to find exactly where the dataflow is going and
where to make modifications to address my needs."

"I know exactly where the code is going - with the other company's code, | couldn't pin things down."

- Cisco

"TeleSoft gets a very high grade for being solid, reliable, and dependable.rock-solid throughout
the whole project. Performance was also quite good. Didn't have to touch the TeleSoft code."

- 3COM Primary Access

"TeleSoft solutions were an excellent value. They cut our development expense by 2/3rds."

- Patriot Scientific

éPrint this page



"TeleSoft code reduced our time-to-market by at least two man years."

- Workstation Technologies

"TeleSoft code made our ISDN product feasible; it saved us at least one year of market opportunity.”

- NxNetworks Proteon

"Telesoft has always been a great partner helping us to integrate the ISDN stack
into our application. Their code and support is superior. That's what sets them apart.”

- Voyant Technologies

"The Telesoft code gave us a fast way to add ISDN capabilities to the InstantOffice system. During
implementation, technical support responded very quickly with concise answers to our questions.
When the rare problem was found at a customer site, technical support was again right there,
helping us to quickly solve the problem."

- Vertical Networks

"The TeleSoft code shortened our development time. Their technical support greatly
exceeded our expectations in terms of both speed and depth of knowledge - super
prompt and incredible technical expertise."

- Dynalec

"We appreciated TeleSoft's code flexibility and the reliability of the technical support.
TeleSoft technical support ensures that customers can successfully integrate and
adapt TsLink3 code for their own platform.”

- Digicom
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