@ CONTENT PILLARS FOR RICHARD’S PAINTING

This content system is designed to:

build trust before homeowners request a quote

reduce price shopping and bad leads

visually separate Richard’s Painting from handymen

attract homeowners who value quality, protection, and professionalism

PILLAR 1 — Your Trusted Painter / “YOU’RE IN GOOD HANDS”

(Trust, Safety & Confidence)

Goal:
Make homeowners feel safe, respected, and confident trusting Richard’s Painting inside their home.

This pillar reduces fear, skepticism, and hesitation before a quote is ever requested.
Core Message:

“You're not just hiring painters — you’re trusting people in your home.”

Content Buckets:

1. Professionalism & Standards
Show what true professionalism actually looks like.

e How crews arrive and communicate
e Clean appearance and respectful behavior on-site
e Calm, confident walkthroughs

2. Homeowner Normalization
Reassure hesitant homeowners.

e ‘“It's normal to be nervous”
e Address past bad experiences
e Reduce fear without pressure

3. Misconceptions & Reframes
Correct false beliefs without sounding salesy.

e Cheap # better
e Speed # quality
e Paint # just cosmetic



4. Avatar Callouts
Speak directly to ideal homeowners.

Busy families

Retirees

Home sellers

Homeowners burned by past contractors

Core Video Concepts:

Questions Every Homeowner Should Ask a Painter

How to Choose a Painter You Can Trust

Why Homeowners Don’t Trust Painters (and How to Avoid Problems)
What Professional Painting Should Look Like

Questions Every Homeowner Should Ask a Painter

What a Professional Painter Explains Before Starting

What We Tell Homeowners on Day One

What Respect for a Home Actually Looks Like

What Hiring a Painter Should Feel Like

Required B-Roll Footage:

Team arriving in uniform

Calm greeting / handshake at the door
Walkthrough with homeowner (no selling)
Protective coverings being laid down

Clean entry / exit shots

Team members speaking calmly on camera
Before-project walkthrough footage

PILLAR 2 — Painting Explained / “PAINTER IN YOUR POCKET”

(Education & Authority)

Goal:
Position Richard’s Painting as the expert guide who educates homeowners clearly and simply.

This pillar turns confusion into confidence.
Core Message:
“When you understand the process, the right choice becomes obvious.”

Content Buckets:



1. Painting Basics
Explain fundamentals in plain language.

Prep vs paint

Primer purpose

Why timelines vary

Why surfaces matter

Why skipping steps causes failure

2. Process & Routines
Show how professional painting actually works.

Step-by-step job flow

Prep - prime - paint - clean

How Painting Really Works

Why prep takes longer than painting

What happens before paint is applied

What separates professionals from shortcuts

3. Protection from Texas Weather
Local authority content.

e Heat, sun, humidity damage
e Why Texas homes fail faster
e How paint protects surfaces

4. Restoration & Longevity
Reframe painting as maintenance.

Fixing damage early

Preventing costly repairs

Extending home lifespan

What to Look For (Buyer Education)
How to spot red flags

Core Video Concepts

Prep vs Paint: What Actually Matters

Why Paint Fails in Texas

What Pressure Washing Is Really For

How Paint Protects Your Home Exterior

Why Waiting Costs More Than Painting

Our Step-by-Step Painting Process

What a Clean Jobsite Looks Like

Final Walkthrough: What We Check Before Leaving
What Professional Painting Includes



Required B-Roll

Sanding, patching, caulking close-ups
Priming footage

Surface repairs

Pressure washing (correct technique)
Cracked, peeling, chalking paint
Sun-damaged siding

Material staging and labeled supplies
Drop cloths and floor protection
Masking and taping close-ups
Organized tools and materials

Daily cleanup shots

Final inspection details (trim, edges, corners)

PILLAR 3 — Social Proof | “PROOF IT'S DONE RIGHT”

(Real Jobs & Real Results)

Goal:
Replace skepticism with real, visual proof.

This is the trust-locking and conversion pillar.
Core Message:

“Don’t take our word for it — see the work.”
Content Buckets:

1. Before & After
Show transformation honestly.

Same angles
Real lighting

No filters or tricks
Exterior

Interior

Cabinets
Ceilings etc.

2. Jobsite Walkthroughs
Behind-the-scenes credibility.



Prep in progress

Protection systems

Final inspections

Details matter: Trim lines, smooth walls, even finishes

3. Homeowner Wins & Reactions
Emotional proof.

Relief
Confidence
Satisfaction
Trust restored

4. Objection-Breaking Testimonials
Stories that answer doubts.

e “We were nervous...”
e “We almost didn't...”
e “This was cleaner than expected...”

Core Video Concepts

Start-to-Finish Job Breakdown
Walkthrough of a Completed Job
Fixing a Bad Paint Job

What Changed After This Project
Homeowner Reaction After Completion
Before & After: Exterior Home Refresh
Start-to-Finish Job Breakdown

Why This Job Turned Out Better

What This Homeowner Liked Most

Required B-Roll

Wide before shots (matched angles)

Mid-project clips

Final reveal walkthroughs

Detail shots (trim, edges, doors)

Slow pans of finished rooms

Homeowner reactions (smiles, nods, walkthroughs)
Clean jobsite at completion

PILLAR 4 — Offer Clarity /| “CLEAR & CONFIDENT DECISIONS”




(Pricing, Value & Next Steps)

Goal:
Help homeowners make confident decisions without pressure or confusion.

This pillar filters out price shoppers and attracts educated buyers.
Core Message:

“Clear expectations prevent regret.”

Content Buckets:

1. Quote & Pricing Education
Set expectations early.

e \Why quotes vary
e What low prices leave out
e How to compare estimates

2. Process Transparency
Remove uncertainty.

e What's included
e How estimates work
e Who shows up and when

3. What to Expect
Reduce anxiety.

Virtual estimates
Timelines

Daily cleanup
Final walkthroughs

4. FAQ & Objection Handling
Answer questions before they're asked.

Do | need to be home?

How long will it take?

What about mess?

What if something goes wrong?

Core Video Concepts:

e Why Painting Quotes Are So Different
e What You're Actually Paying For



How to Compare Painting Estimates

What Happens From Estimate to Final Walkthrough
How We Prevent Surprises

What Low Prices Leave Out

Why Cheap Paint Jobs Cost More Later

How to Avoid Paying Twice

Budget vs Value Explained

What Happens After You Request a Quote

Required B-Roll Footage:

Estimate walkthroughs (no prices shown)
Prep vs no-prep comparisons

Material quality close-ups

Crew size comparisons

Planning paperwork

Finished quality details

Written scopes on clipboards/tablets
Daily cleanup footage

Final walkthrough checklists

2 HOW THIS STRATEGY WORKS

¢ Pillar 1 makes homeowners feel safe
¢ Pillar 2 makes them feel informed
¢ Pillar 3 makes them believe
¢ Pillar 4 makes them decide

This mirrors how homeowners actually move from:

“I don’t trust painters” - “I trust these guys.”



