MOBILE PET GROOMING
LIABILITY WAIVER

Assumption of Risk

By using mobile pet grooming services, you acknowledge and accept all inherent risks associated with pet grooming, including but
not limited to minor cuts, nicks, irritation, stress-related reactions, accidental injury, allergic reactions, and potential behavioral
responses from your pet. You understand that every pet reacts differently to grooming and that unforeseen circumstances may
arise despite best efforts to ensure a safe and comfortable experience.

You confirm that you are voluntarily choosing to have your pet groomed at your own risk. You understand that while the groomer
will take all necessary precautions to handle pets safely, injuries or complications may still occur. You accept full responsibility for
any issues that may arise and agree that the mobile pet groomer is not liable for any injury, stress reaction, or medical
complications resulting from grooming services.

Health and Medical Acknowledgment

You affirm that your petis in good health and does not have any medical conditions that would make grooming unsafe. If not, you
have disclosed any health issues to the groomer that could pose risk for your pet including death. You acknowledge that pets with
skin sensitivities, allergies, pre-existing health conditions, recent surgeries, or behavioral issues may be at a higher risk for stress
or injury during grooming.

You understand that the groomer does not provide veterinary assessments and is not responsible for detecting underlying health
conditions. It is your responsibility to disclose any medical concerns, injuries, or sensitivities before the grooming session. If your
pet experiences any adverse reaction or requires medical attention following grooming, you agree that the groomer is not liable for
any resulting veterinary expenses.

Pet Behavior and Handling Risks

You acknowledge that some pets may display unpredictable behavior during grooming, including but not limited to biting,
scratching, sudden movements, or excessive stress. You understand that if your pet shows aggression or extreme anxiety, the
groomer may need to modify or terminate the session for the safety of all parties involved. There will still be a fee for this
grooming.

You accept full responsibility for any injuries sustained by the groomer due to your pet’s behavior, including bites or scratches.
You also understand that any damages to grooming equipment or the mobile grooming vehicle caused by your pet’s behavior may
result in additional fees. The groomer reserves the right to refuse or discontinue service if your pet’s behavior poses a safety risk.

Matting and Coat Condition Risks

You acknowledge that severely matted fur poses health risks to pets, including skin irritation, infections, and discomfort. In cases
of extreme matting, shaving may be the only humane option to prevent pain and injury. You understand that de-matting may
cause minor nicks, skin redness, or irritation due to the severity of the tangles. Hematomas often occur on ears that have been
shaved due to matting and is a risk for doing so.

You accept full responsibility for authorizing the groomer to remove mats as necessary, even if it requires shaving. You understand
that mat removal may alter your pet’s appearance and that the groomer is not liable for any dissatisfaction with the final result.
You also acknowledge that preventative coat maintenance is your responsibility, and excessive matting may incur additional fees.

Flea and Tick Policy

You acknowledge that if your pet has fleas or ticks at the time of grooming, the groomer may need to administer an appropriate
flea bath to prevent contamination of the mobile grooming unit. You understand that additional charges may apply for flea or tick
treatments, and failure to disclose flea infestations may result in service refusal or additional fees for clean up and sanitation.

You accept that the groomer is not responsible for any flea or tick-related conditions affecting your pet, including allergic
reactions or infestations. You agree to take necessary precautions before grooming to ensure your pet is free of parasites.

Ear Cleaning, Nail Trimming, and Additional Services
You acknowledge that services such as ear cleaning and nail trimming involve potential risks, including minor bleeding,
sensitivity, or irritation. Some pets may resist these procedures, increasing the risk of minor injury despite careful handling.

You accept full responsibility for these additional services and understand that any irritation or discomfort resulting from them is
not the groomer’s liability. You agree to monitor your pet after grooming and seek veterinary care if any concerns arise.



Mobile Grooming Limitations and Service Area

You acknowledge that mobile pet grooming services require adequate parking and access to your location. You agree to provide a
safe, accessible space for the groomer to operate. If service cannot be completed due to inadequate parking, accessibility issues, or
unsafe conditions, you understand that the appointment may need to be rescheduled or canceled.

You accept that mobile grooming operates within a designated service area and that additional travel fees may apply for locations
outside the standard coverage zone. The groomer reserves the right to refuse service based on location constraints.

24 Hour Cancellation Policy

You accept and acknowledge that there is a 24 Hour cancellation policy and I require this amount of time to reschedule or cancel
our appointment. In failing to do so, there will be a fee charged of $100 per pet for the missed appointment If you chose to use
my service again. Emergencies sometimes happen, but this fee will be held at the discretion of the groomer.

Release of Liability

By signing this waiver, you release, discharge, and hold harmless the groomer, their business, employees, and any affiliated parties
from any claims, damages, or liabilities arising from mobile pet grooming services. This includes but is not limited to pet injuries,
stress-related reactions, allergic responses, coat or skin conditions, or dissatisfaction with the grooming outcome.

You understand that participation in mobile pet grooming is entirely at your own risk, and you waive all rights to bring claims or
legal action against the groomer for any issues arising from the grooming session.

Acknowledgment of Understanding

You confirm that you have read and fully understand this liability waiver. You acknowledge that you have had the opportunity to
ask questions and seek clarification regarding any concerns. You further affirm that you are signing this waiver voluntarily and
without coercion.

You understand that this waiver constitutes a binding legal agreement and that by signing, you waive certain legal rights,
including the right to sue the groomer for any claims related to mobile pet grooming services.

Signatures

By signing below, you acknowledge that you have read, understood, and agreed to the terms of this liability waiver. You confirm
that you are of legal age and fully competent to provide informed consent. If signing on behalf of a minor or another individual,
you confirm that you have the legal authority to do so.
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