
OUR COVERAGE

" 24/7 support, Australia wide" 

24 HOUR / 7 DAYS WEEK
ROADSIDE ASSISTANCE

Simply join us & Call us when you need 
assistance.

PLANS FOR EVERYONE:
— Cars
— Motorbikes
— Caravans
— Motor-homes

ALL ROADSIDE ASSISTANCE PLANS 
INCLUDE:
— Flat Battery/Jump starts
— Emergency Fuel
— Towing
— Flat Tyre

UPGRADE YOUR PLAN FOR:
— Car Hire
— Accommodation
— Lockout Assistance



POLICY INFORMATION BENEFITS CHART

COMPREHENSIVE & PREMIUM PLAN
BATTERY ASSISTANCE
We’ll either provide a jump start or arrange a battery replacement if 
available, to help you on your way. You only have to pay for the battery.*

TOWING
Emergency towing can transport your vehicle to the nearest repairer up 
to the kilometre limits of your plan. You only have to pay for any 
excess kilometres.*

FLAT TYRE
We’ll change your tyre with your vehicles roadworthy spare or tow your 
vehicle to a tyre outlet or service centre.*

EMERGENCY FUEL
We will deliver up to 10 litres (or approximately 50km worth) of 
emergency fuel (unleaded petrol or standard diesel), payable by you at the 
time of our assistance. Electric or LPG vehicles? We can assist you with 
Towing.*

PREMIUM PLAN

LOCKOUT ASSISTANCE
If you have accidentally locked your keys in your car, we can assist in 
gaining entry and if we can’t, we will contribute up to $70 toward the 
cost of a Locksmith callout.*

AMBULANCE COVER
In the event that your vehicle is in an accident and you or a member of 
your immediate family requires an Ambulance as a result, we will 
contribute to that cost.*

CAR HIRE
24/7 will reimburse you the cost of a hire car if your vehicle has had a 
mechanical breakdown more than 100 kilometres from its registered 
address and it’s been deemed not roadworthy for more than 48 hours.*

ACCOMMODATION - MAJOR BREAKDOWN / ACCIDENT
If your vehicle has suffered a major breakdown / accident and 
repairs are being carried out more than 100 kilometres from its 
registered address and you require emergency accomodation; we 
will reimburse you up to your plan limit.*

COMPREHENSIVE PREMIUM

Service calls per annum 4 Unlimited
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owing - Metropolitan 20 kms
* Please refer to www.roadsidesupport.com.au for full terms and conditions. 

Services are subject to availability.

owing - Country 50 kms 100 kms
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