https://www.ridelakexpress.com/paratransit

Lake County provides fixed route bus services via LakeXpress.

Lake County Connection is a shared-ride, door-to-door paratransit service designed for

residents and visitors in Lake County, Florida, who have disabilities or transportation
disadvantages that prevent them from using fixed-route buses.

Service Hours & Operations
e Standard Hours: Monday through Friday from 6:00 AM to 7:00 PM.
e Saturday Service: Available exclusively for authorized dialysis treatments.

e Out-of-County Medical Trips: Available to destinations like Orlando, Gainesville,
Oxford, and Wildwood on Tuesdays and Thursdays. Return trips depart when all
passengers finish, no later than 2:00 PM.

Approved Uses
¢ Medical appointments (including dialysis)
e Nutritional trips, including grocery shopping
¢ Employment and educational trips
e Other life-sustaining travel
Eligibility & Contact

¢ Requirements: Applicants must have an ADA-defined disability, be unable to use
fixed-route LakeXpress services, or qualify under the Florida Commission for the
Transportation Disadvantaged (TD) guidelines. New users must complete an
application process. Those who feel they may need this service can read eligibility
requirements and learn how to apply. To begin the application process for

paratransit services, learn about program eligibility here. Per the website, *The
application process can take up to twenty-one (21) days to complete.

e Phone: (352) 742-2612 (Monday-Friday, 8:00 AM-5:00 PM for booking and customer
service).

Car Services in and around Clermont
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These are some car services offered in and around Clermont for those who need
transportation.

These are not endorsed by Devonshire or your Board and are only shared for your
information.

Clermont Yellow Cab has Moe Hasson. 407-468-6728. He will assist with folding up
walkers to place in his vehicle and escorting into and out of the doctor’s office per
neighbors who have utilized his service.

This information is provided for reference only. The Devonshire neighborhood and Board do not make
recommendations about participation in private, city, state and/or county provided resources.



