What Van-Centre Forklift Invoices look
like and how they relate to Workorders
and Quotes

VAN-CENTRE
FORKLIFT

Van-Centre Forklift Invoicing Flow

Work orders

1 This is the pdf version of the work order you will be sent.

REC®RD 360




This is your job number/ work order number it is referenced for all parts of the
job, you will receive a copy of the job to whoever is set as your primary contact via
email usually within minutes of the job being completed.

2

REC®RD 360

User: |
Date/Time: Jun. 14, 2024 13:49 PDT

O REPORT DETAILS & NOTATIONS SUMMARY
Checklist Items

Work Order
Make Yale
Model ERCO40ZGN3IGTEDES
Serial Number E10BV11096W
Customer ~
Name
Hour Meter
Reading 5364

3 This section of the work order provides the information of what we did, and what
needs to be quoted.

Work Order
Make .
Madel ERCO40ZGN3ETEORS
Serial Number  E10BV11096W
Customer 4
Name
Hour Meter "
Call out for hydraulic feak on truck
arrive on site
verify issue with customer
custamer states that the truck has an oil leak
k from service
small oil leak coming from the steering column

wn
Ioosen screws and remave column tilt latch handle

Ioosen hardware and remove steering column panels

found il drips on the orbitrol control valve

wipe down oil inside of steering column

determine that the leak is coming from the orbitrol control valve, suspect that
the shaft seal s leaking

leosen screws and remave horn brush holder

confirm leak using a small piece of wood as  dipstick

arbitrol control valve requires replacement

reinstall column panels and tighten hardware

reinstall tilt latch handle and tighten hardware

inform customer of findings

custamer is interested in a quote.

reassemble truck

return truck to service

®....

Captured Images/Points of Interest

CHECKOUT « Jun. 14, 2024 13:49 PDT




4  pictures documenting our repair/ what is needed as referenced in comments

CHECKOUT - Jun. 14, 2024 13:49 POT

ek 1o View Vides 1 [BFr, 14 Jun 2024 13:17:51

Trouble viewing vigeos?
Signed Customer Acknowledgement
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Invoices



6

Under "Source" you will see the number of the workorder (see above for
reference), this number is used for most document tracking

Next to that "Reference" is where your PO will Display if you provided one before
the work was completed

PST: 1004-9008

LAB BLOCK 00 Units 531.00000 | 12% GST+PST BC
BLOCK (DIS)

30.00000 | 124% GST+PST BC

SHOP SUPPLIES

ation: INV/2024/00079

Farklif

This total labour will be credited back if a job is quoted and approved, should you
not approve the work the labour will stand and the bill will be due and payable.

T
904-900
Lan
08/14/2024 06/29/2024 S00084 YALE
T
|
LAB BLOCK 1,00 Units 531.00000) 12% GST+PST BC
BLOCK (DIS)
1.00 Uniits 30.00000  12% GST+PST BC
D T
Do [
|GsT
Payment Communication: INV/2024/00079
PST 7%
Forklitt and Industrial Repairs




Quotes

7 If you require a quote this is how the quote will be presented to you, referencing
the workorder number/Source (shown on the above two documents) that will be
credited back against the quote if you approve of the repairs "LABOUR S00086:"

ENTRE FORKLIFT INDUSTRI
1546 DERWENT WAY
BC V3M BM4

Image Description Reference Qty Unit Price Total Price
' PUMP - STEERING $2,173.97 $2,173.97
Sub Total:
LABOUR S00086:
Labor: 572,
Shop Fee: $30.00
Freight Charges: $125.00
re Department
k27T7-4782
related questions pleass send response to customersare@yancentraforddift. com, Van-Centre Forklift is happy io sccept payment via Credit card or chegue,

= of the intended recigien wial, 2nd may be privieged

ersion to hard copy. copying, oirculation

Quoted Repair Work Order

All Quotes are plus tax



8  When approved a NEW work order will be generated with a NEW Source code

Openwith ~

REC@®RD 360

Date/Time: jun. 21. 2024 8:29 PDT

Reference Nu

REPORT DETAILS & NOTATIONS SUMMARY

Yale
[ERCO40ZGHIGTEOSS
E108V11096W

5369

fhisca pioe ¥T580001077

Parts (1) - Quantity 1
Parts (2) -
Deseription
Parts (2) - Quantity 4

Call out for leaking orbitrol valve replacemant

pickup parts from shop

arrive on site

customer needs to use truck before repair, wait for truck to be available

pull truck from service

loasen screws and remave steer column tilk latch handle

Ioasen hardware and remave cover panels from steering column

disconnect wiring harnass from travel micro switche:

remave steering position sensor and horn brush holder from steering

column

found ane of the horn wires disconnected at the buttan

ioosen steering wheel hardware

unable to remova steering wheel, seized an

reinstall and tightan hardware

reconnect both horn wires ta button

Ioosen and remave directional contral assembly mounting hardware

tral bly and remove from column

Ioasen steering column mounting hardware and remove calumn from truck
Commente ioasen mounting hardware and remove steering column from leaking

orbitrol valve

clean oil out of steering calumn

canfirm that the orbitrol valve is leaking from the shaft seal

Ioosen fittings and remave leaking arbitrol valve fram truck

Install new orbitrol valve and tighten hydraulic fittings

mount steering column ta orbitral and tighten hardware

test steering, functioning, no leak from arbitrol

mount steering column ta truck and tighten hardware

reassemble directional contral assembly around column

tighten mounting hardware and connect harness to directional control

[

AW32 per litre

age 164

9 A New workorder will be written

Reference Number: 500106 (CHECKOUT]

User:

Date/Time: jun. 21, 2024 8:29 PDT

REPORT DETAILS & NOTATIONS SUMMARY

Waork Order
Make Yale
Mode! ERCO40ZGN36TEOS
Serial Number El08V11096W
Customer Name -
Hour Meter
Reading —
Parts (1) -
e ston ¥T580001077
Parts (1) - Quantity 1
Parts (2) -
Description it o)

Parts (2) - Quantity 4
Call out for leaking orbitrol valve replacement
pickup parts from shop
arrive on site
customer needs to use truck before repair, wait for truck to be available
pull truck from service
loasen screws and remove steer column it latch handle
loasen hardware and remove cover panels from steering column
disconnect wiring harness from travel micro switch
remove steering position sensor and horn brush holder from steering
column
found ane of the horn wires disconnected at the button
loasen steering wheel hardware
unable to remaove steering wheel, seized on
reinstall and tighten hardware
reconnect both horn wires to button
loosen and remove control
disassemble directional control assembly and remove from column
loasen steering column mounting hardware and remove column from truck
Commants loosen mounting hardware and remave steering column from leaking
orbitrol valve
clean oil out of steering column
«confirm that the orbitrol valve is leaking from the shaft seal
loosen fittings and remove leaking orbitrol valve from truck
install new orbitrol valve and tighten hydraulic fittings
‘mount steering column to orbitrol and tighten hardware
test steering, functioning, no leak from arbitrol
/mount steering column to truck and tighten hardware
contral around column
tighten mounting hardware and connect harness to directional contral Tat
page 1 ofd




10 and new photos taken

E m B\'ul- Dihar - loosan mNetr Char - pmove [

hardware and romave M'J’I'I'IJII] position sefsor
cowver panols from and horn brush holdoer
LA FETEL Froam sbearing column

Quoted Repair Invoice



11 You will then receive a new invoice with the same source code as the new work
order for the quoted repairs. Please note. your discount has been applied to this
document, you are responsible for paying both invoices associated with this
repair.

PAT: 1004-2008

LAB BLOCHK 1.00 Units | 1572.00000 | 1.7% GST+PST BC 1572005
BLOCK (DI5)

YTSB0001077 1.00 Units 217397000 | 12% GST+PST BC 217397%
PUMP - STEERING |

LAB BLOCK 1.00 Units 531.00000 531,00 %
BLOCK (DiS)

55 1.00 Units | 30.00000 | 12% GST+PST BC 30,005

SHOP SURPLIES

It will show a credit back the first invoices labour, but remember you need to pay
12 RN : A
the original invoice to qualify for this discount.

021 2024 OF & 2024 SO 04 Orhit
LAB BLOCK 1.00 Units|  L572.00000 |12% GST+PST BC 1.57200%

BLOCK (DIS)

YTSB0001077 1.00 Units 2.173.97000 | 12% GST+PST BC 2173978
PUMP - STEERINC

LAB BLOCK 1 Jpits 531.00000 531.00%
BLOCK (DIS)

55 1.00 Uhnits | 3000000 | 12% GST+PST BC 30,00 %
SHOP SUPPLIES

AlR 1.00 Units | 13500000 | 12% GST+PST BC 12500 %

PARTS AIR FREIGHT BY WEIGHT

FPayment terma: 15 Days

G5T 20 3.900.97 § |
Payment Communication: INV/2024/00100

PST 7% 0N 3500.97 5
WARRANTY POLICIES | Van-Cantre Forklift and industrial Repairs  Yotal



13 Credit is shown in the body of the invoice, near the bottom is where our terms are
located with a direct link to all policies that may effect you, such as billing, credit
terms, rental terms, and warranty.




14 Following the above link will take you to all the policies that will be relevant to you
as a customer, please note these do change but are always available and before
any change is made the updated policy will be publicly available for one month. It
is not VCFs responsibility to update all customers of every policy change so please
check often.

POLICIES

BELOW ARE OUR WARRANTY POLICIES.
EVERYTHING IN ONE PLACE FOR YOU TO BE INFOMED

vhalesale Forklift Sales Warranty

&

Rentc f)
|
DOWNLOAD
DOWNLOAD

i f) Used forklift warranty (pdf) New UN FORKLIFT Warranty (pdf

nt policie:
DOWNLOAD DOWNLOAD DOWNLOAD

Industrial

t (docx)

DOWNLOAD
DOWNLOAD

Further down you will locate the tutorials, as we build out our new system you will
have access to more pdfs and videos.

15

DOWNLOAD
DOWNLOAD

LEARN HOW TO NAVAGATE QUR SYSTEM, FROM BOOKINGS TO WORK ORDERS AND QUOTES
HOW TO BOOK A FORKLIFT REPAIR WORK FLOW FROM WORK ORDER TO

ONLINE (pdf) INVOICE, TO QUOTE AND REPAIR (pdf)

DOWNLOAD DOWNLOAD



This Concludes Van-Centre Forklift Invoicing Flow



