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Introduction

The auto insurance industry is undergoing a seismic shift, driven by technological

advancements and rising customer expectations. As insurers strive to provide
seamless services and reduce operational costs, data-driven transformation has
become the key differentiator. The integration of Snowflake's data cloud and
Generative Al (GenAl) technologies is empowering companies to modernize their
operations, enhance customer experiences, and streamline processes like claims

management and roadside assistance

In This Whitepaper

» Explore innovative use cases of digital I—

transformation for auto insurance and

INSURANCE

road assistance.

 Demonstrate the potential of Snowflake
and GenAl in driving business value.

* Present a case study highlighting our
successful implementation with a
customer.

e Focus on predictive maintenance and
customer service optimizationin

ambulance services.
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Key Use Cases for Digital Transformation in Auto
Insurance

1. Automated Claims Processing and Fraud Detection

The traditional claims process is often lengthy and prone to errors,
impacting customer satisfaction. By leveraging Snowflake's
centralized data platform, insurers can

‘E Ingest and unify data from various sources such as
P claim submissions, accident photos, and third-party

reports in real-time.

Use GenAl for natural language processing (NLP) to
automatically analyze text descriptions, assess damage
from images, and detect inconsistencies that may

indicate potential fraud.

Enhance fraud detection using machine learning models

that analyze historical claim patterns to flag anomalies

and suspicious claims.

Impact: Faster claims approvals, reduction in fraudulent activities,
and improved customer satisfaction with transparent settlements.

2. Personalized Customer Onboarding

Customer onboarding in the auto insurance industry can be complex
due to the diverse needs of policyholders. Integrating Snowflake's
data capabilities with GenAl enables

, \ Seamless data integration from CRM systems,

LT N telematics, and marketing channels, providing a 360-

% @ degree view of the customer profile.

Personalized onboarding experiences through GenAl-
generated content, offering tailored policy
recommendations based on the customer’s driving

history, preferences, and risk factors
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Automated follow-ups and onboarding assistance,

driven by predictive insights into customer behavior.

Impact: Increased policy conversions, better customer retention, and
enhanced engagement through personalized services.

3. Enhanced Roadside Assistance with Predictive Analytics

Road assistance services are crucial in delivering timely help during
vehicle breakdowns. With Snowflake's real-time data processing
capabilities and GenAl, companies can:

Aggregate telematics data, GPS information, weather
conditions, and historical breakdown data to gain real-
time visibility into the vehicle’s status.

Use predictive maintenance models to identify potential

issues before they lead to breakdowns, notifying

customers proactively about necessary service checks.

Generate optimized response plans for roadside

assistance based on the vehicle’s location, traffic data,

and diagnostic information.

Impact: Reduced response times, fewer breakdown incidents, and
improved customer trust through proactive service.

4. Predictive Maintenance for Fleet Vehicles

For insurers covering commercial fleets, ensuring vehicle uptime is
critical. Snowflake’s scalable data architecture combined with
GenAl helps in:

Centralizing fleet data including engine diagnostics,

service history, and environmental factors into a unified

platform.
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- o Applying machine learning algorithms to predict
; component failures and schedule maintenance

proactively, minimizing unplanned downtime.

Automating maintenance notifications and service

bookings, enhancing fleet management efficiency.

Impact: Lower maintenance costs, reduced downtime, and improved
operational efficiency.

Case Study: Modernizing Road Assistance for Transport majors,
Netherlands

Background

A leading provider of public transportation services,
aimed to enhance its road assistance and fleet
maintenance services for its ambulance division.

With an extensive fleet of ambulances, ensuring

timely responses and high vehicle uptime was

critical.

Challenges
» Lack of centralized data: The existing legacy systems could not provide a
unified view of vehicle health and historical maintenance data.
» Inefficient response times: Manual processes led to delays in dispatching
road assistance during ambulance breakdowns.
* Inconsistent customer service: Limited insights into customer service

interactions affected response quality.
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Solution
Our team at CloudHub BV collaborated with Transport majors to
implement a modern data strategy using Snowflake and GenAl:

» We designed a centralized data lakehouse architecture using

Snowflake, allowing real-time integration of vehicle diagnostics,
GPS data, and service history.

» Developed a Predictive Maintenance model using machine
learning algorithms to identify potential issues before breakdowns,
reducing ambulance downtime.

* Implemented a Generative Al-powered Customer Service
Assistant, capable of analyzing historical service data and
generating automated responses for common inquiries. The
assistant streamlined customer service processes, providing timely

and accurate information to stakeholders.

Results
 30% reduction in vehicle downtime, leading to improved service
availability.
» 20% faster response times for roadside assistance, enhancing
customer satisfaction.
 Enhanced data visibility and governance, enabling better
decision-making and operational efficiency.

Conclusion

The integration of Snowflake's scalable data platform and Generative Al offers
unprecedented opportunities for auto insurance companies and road assistance
providers to transform their operations. From faster claims processing to proactive
maintenance and enhanced customer service, the combined capabilities of these
technologies can drive significant improvements in efficiency, customer satisfaction,
and business growth.

At CloudHub BV, we are committed to helping organizations harness the power of
data and Al to stay ahead in the competitive insurance landscape. Contact us to learn

how we can support your digital transformation journey.




