TERMS & CONDITIONS

Effective Date: February 26, 2026
Last Updated: February 26, 2026

1. Introduction
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Welcome to K-Dream Skin (“Company,” “we,” “our,” or “us”).
These Terms & Conditions govern your access to and use of our website located at:

https://k-dreamskin.com

By accessing or purchasing from our website, you agree to be bound by these Terms. If you do
not agree, please do not use our services.

2. Eligibility
By using this website, you represent that:

e You are at least 18 years old, or
e You are using the site under supervision of a parent or legal guardian.

3. Products & Authenticity

K-Dream Skin specializes in authentic Korean and Japanese skincare products.
We guarantee:

e Products are authentic and sourced from authorized distributors or verified suppliers.
e Items are new and unused unless clearly stated otherwise.

Product packaging may vary slightly due to manufacturer updates.


https://k-dreamskin.com/

4. Medical Disclaimer

All products sold on this website are cosmetic or dermocosmetic products.
They are not intended to:

e Diagnose

o Treat

e Cure

e Prevent any medical condition

Customers with sensitive skin, allergies, pregnancy, or medical conditions should consult a
healthcare professional before use.

Results may vary depending on skin type and individual conditions.

5. Orders & Payment

By placing an order, you agree that:

e All information provided is accurate and complete.
o Payment is authorized at the time of purchase.

We reserve the right to:
e Refuse or cancel any order
e Limit quantities purchased

e Cancel orders suspected of fraud or misuse

All payments are securely processed through third-party payment providers. We do not store
credit card information.

6. Pricing

All prices are listed in USD unless otherwise specified.
We reserve the right to:
o Change prices without notice

o Correct pricing errors
e Cancel orders placed due to incorrect pricing



7. Shipping
We currently ship within the United States unless otherwise stated.
Shipping times are estimates and may vary due to:

e Carrier delays

e Weather conditions

o High-volume seasons

K-Dream Skin is not responsible for delays caused by carriers once the package has been
shipped.

Customers are responsible for providing accurate shipping information.

8. Returns & Refunds

Due to the nature of skincare products, we do not accept returns on opened or used items for
hygiene and safety reasons.

Returns may be accepted only if:
e The product is unused
e The product is unopened
e The return request is made within the stated return window

Refund eligibility is determined at our discretion.

Shipping fees are non-refundable unless the error was caused by us.

9. Intellectual Property

All content on this website including:

o Logos

o Images

e Product descriptions
e Branding

e Text

e Graphics



are the property of K-Dream Skin and may not be copied, reproduced, or used without written
permission.

10. Limitation of Liability

K-Dream Skin shall not be liable for:
e Allergic reactions
o Skin sensitivity
e Misuse of products

e Indirect or incidental damages

Customers are responsible for reviewing ingredient lists prior to purchase.

11. Privacy

Your use of our website is also governed by our Privacy Policy:

https://k-dreamskin.com/privacy-policy-1

12. Modifications

We reserve the right to update or modify these Terms at any time without prior notice.

Changes become effective immediately upon posting on this website.

13. Contact Information

For questions regarding these Terms, please contact us at:

# kdreamskin.korean@gmail.com
& https:/k-dreamskin.com



https://k-dreamskin.com/

