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IMPORTANT INFORMATION: Before starting the 
install please download the ‘iGotcha GPS app from:

STORAGE PRIOR TO INSTALL: Do not store or 
inventory device in a high temperature location. 
Store device where temperatures do not 
exceed 60°C (140°F).

Login to your account and use the app to scan 
the GPS Device barcode and then scan the car 
VIN barcode to register the device to the vehicle.

Device is not environmentally sealed and must be 
installed inside the vehicle. Recommended Install 
Locations: Glove box, under seat, under dash.
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DEVICE SETUP AND ACTIVATION
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Place the device in one of 
the recommended install 

locations. Do not locate the 
device anywhere with direct 

sunlight, in the engine 
compartment, or other 

location that generates heat.
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Notes:
• If the Green LED is blinking 

fast, there is no GPS lock.  
Ensure there is clear visibility 
to the sky or this process may 
fail to complete or take up to 
15 minutes to complete.

• If Blue LED was blinking fast 
before it turned off, move to a 
location with better cellular 
coverage and press the button 
again.

After pressing the button, 
monitor the LEDs to confirm 
device gets a location. The 

Blue LED will blink slowly (1x 
per second). Once the LED 

stops blinking, the device is 
ready to be installed.

Login to your iGotcha 
account and navigate to the 

Device Inventory page. 
Search for your device using 
the serial number found on 
the device label. Fill in the 

vehicle and customer 
details. Click Save.

www.igotchagps.com/login

Ensure the device is in a 
location with good visibility 
to the sky. Press the button 
located on the bottom of the 

device.
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Once the device has 
completed the activation 

steps, return to your iGotcha 
account, verify the device 

has an install date and move 
it to Live state.

www.igotchagps.com/login

POWER MODES

Locate On Demand

ENDURANCE
MODE

RECOVERY
MODE

Reporting

Change Modes

ACTIVE
MODE

Battery Usage Low Medium/Low Medium/High High

Every 11 hrs
When Trip Starts or Ends
Every 24 hrs if No Trips

When Trip Starts or Ends
Every Hour if No Trips

Every 15 minutes if In a Trip
Every 15 mins

Can Change When 
Device Reports In

Can Change When 
Device Reports In

Can Change When 
Device Reports In

Auto Switches to Endurance 
Mode after 3 Days

Every 15 mins if In a Trip

Auto Switches to 
Recovery Mode After 1 hr

TRIP
MODE


