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Turquoise Tails Pet Grooming LLC 
Grooming Agreement

This is an agreement between the owner(s) or any third party signing on behalf of the owner(s) listed in the client profile this document is attached to and Turquoise Tails Pet Grooming LLC,  the owner of Turquoise Tails Pet Grooming LLC and any of it’s subsequent employees.

Leashes, Collars and Carriers:  All pets are required to arrive and be picked up wearing a properly fitted and secure leash and collar (can not be slipped out of) or in an appropriate sized and secure carrier.  This is for the safety of your pet and our staff.  If it is found that your pet’s collar is ill fitting your groomer may adjust it during the appointment to allow for a safe pick-up or provide a slip lead for you to borrow so you can bring your pet(s) from and to your vehicle for your appointment.  In the event of a loose pet due to ill fitting, faulty or unsecured owner provided equipment or owner negligence, Turquoise Tails Pet Grooming LLC will not be held liable for any subsequent damages that could accompany a pet getting loose and owner’s will assume responsibility for damages or harm caused by the loose pet(s).  Please refrain from using retractable leashes if possible.

Vaccinations/Veterinarian Information: By signing this agreement, owners verify their pets are up to date on Rabies and are able to provide proof or contact information to current veterinarian to verify. Distemper, Bordetella, Parvo-Virus or any species specific vaccinations are highly recommended as well. Proof of current Rabies vaccination or Titer testing must be provided.  Services will not be scheduled or be canceled if it is discovered your pet is ill with a transmittable illness for the safety of our clients and staff. 

Aggressive, Dangerous or Hard to Handle Pets: Owners must inform Turquoise Tails Pet Grooming if your pet(s) bite, have bitten, or are aggressive towards people, other pets or specific grooming procedures. We reserve the right to use a muzzle when deemed necessary. Muzzling will not harm your pet, and protects both the pet and the groomer. Turquoise Tails Pet Grooming reserves the right to refuse/stop services for such pet(s) at any time before or during the grooming process, and charge accordingly for Aggressive Dogs in addition to the regular grooming charge. If the pet should bite, the owner agrees to be responsible for the groom price as well as any and all related medical bills, recovery costs, loss of income and equipment damage.

Health, Medical Problems & Senior Pets: Grooming procedures can sometimes be stressful, especially for a senior or ill pet and can expose hidden medical problems or aggravate current ones during or after the groom. Because these pets have a greater chance of injury, these pets will be groomed for cleanliness and comfort not aesthetics. In the best interest of your pet this agreement will give Turquoise Tails Pet Grooming LLC permission to obtain immediate veterinary treatment for your pet should it be deemed necessary, and provide CPR and First Aid by someone certified in pet CPR and First Aid immediately and/or until reaching a licensed veterinarian or deemed ineffective. We will do our best to contact you first, then take your pet to a licensed Veterinarian if needed.  It is agreed that all expenses for Veterinary care will be covered by the pet's owner upon signing this agreement.  In the event of a pet passing while in our care Turquoise Tails Pet Grooming LLC can not be held liable if due to a pre-existing or unknown prior health condition.

De-Shed Information:  Many natural coated breeds such as German Shepherds, Alaskan Malamutes, Siberian Huskies etc. require regular bathing to allow for the dead shedding coat to release properly.  A dog’s skin cycles approximately every 21 days which is why regular grooming schedules of 4-6 weeks are highly recommended along with it allowing your pet to have a more consistent and positive experience with their groomer.  Due to this, all large breed natural coated clients that require de-shedding are required to maintain a 4-6 weeks schedule or a time frame that works best for your pet’s skin and coat needs, to be determined by you and your groomer at Turquoise Tails Pet Grooming LLC, and will be required to be booked out 4 appointments in advance to guarantee your pet remains on a schedule that works best for them.  Failure to maintain a regular schedule can result in termination as a client due to the type of services provided by Turquoise Tails Pet Grooming LLC as well as health restrictions.  Coat that is left unreleased can become impacted and matted resulting in painful and sensitive skin, and many issues stated in the following section, “Mat Removal”.  If your pet arrives with an impacted or matted coat a fee will be charged according to the amount of work needed to properly care for your pet.  In worst cases you may be asked to come back within a shorter time frame to finish the grooming process another day, as sometimes the stress and work for the pet and groomer requires extra time that neither may be able to handle, is not available due to scheduling, or the coat may need to be shaved.  Turquoise Tails Pet Grooming LLC will do everything possible to avoid shaving down this type of coat to avoid further damage or trauma to skin and coat, but in severe cases it is the humane thing to do and Turquoise Tails Pet Grooming LLC will always put your pet’s safety and comfort over aesthetics.

Mat Removal: Pets with matted coats need extra attention during their grooming session. Mats left in a pet’s coat only grow tighter, and can strangle the pet's skin, or eventually tear it open. Turquoise Tails Pet Grooming LLC does not wish to cause serious or undue stress to your pet, and will not continually de-mat your pet for you. Mats can be very difficult to remove, and may require the pet to be shaved. When necessary, removing a heavily matted coat includes risks of nicks, cuts or abrasions due to warts, moles or skin folds trapped in the mats. Heavy matting can also trap moisture and urine near the pet's skin allowing mold, fungus or bacteria to grow, causing skin irritations that existed prior to the grooming process. Torn skin from mats can also harbor maggots. After effects of mat removal procedures can include itchiness, skin redness, self-inflicted irritations or abrasions and failure of the hair to re-grow. Shaved pets are also prone to sunburn and should be kept out of the sun until the hair grows sufficiently to protect the skin. In some cases pets may also exhibit brief behavioral changes. Prevention is the best defense against matting by scheduling regular grooming appointments. There is a fee for dematting to be determined by the groomer at the time of the appointment or pickup.  The pricing will vary depending on severity of matting, temperament of pet and time required to accomplish the groom.  An estimate will be given at drop off but may change depending on the factors listed above and any unforeseen factors.  This does also include if your pet requires being clipped short as cutting through the matting and tangles puts excess strain on our equipment requiring more frequent maintenance.  

Puppy's First Haircut: The first grooming experience for a puppy (or any age dog) requires patience and understanding. More time may be necessary to work with younger pets. Gradually adding steps to the grooming process on a regular basis will help to minimize any potential stress. Owners can help their pets accept grooming by regularly massaging the pet's paws as well as brushing & combing their coats. Frequent handling of paws can help pets better accept nail clipping or trimming around the feet.  It is recommended to have at least 1-2 sessions without a haircut to help your pet feel confident enough to accept the required tools and procedures to attain a full groom.  The exception to this is if a puppy is matted, at which point, your groomer will discuss how to proceed but a haircut may be necessary. (Please refer to the above section, “Mat Removal”, for information on what to expect or be aware of.)

Accidents: There is always the possibility that an accident could occur. Grooming equipment is sharp, even though we have extensive training, use extreme caution and care in all situations, possible problems could occur including cuts, nicks, scratches, quicking of nails, etc. In most cases this can happen when a pet is wiggling or moving around. If you arrive to pick up your pet and they are still being groomed you will be asked to leave, please do not talk to them or allow him/her to see you . Every effort will be made to ensure your pet is groomed as safely as possible, but an excited pet can be dangerous to continue to work on. If you insist on talking to your pet, or groomer, we reserve the right to end the grooming session, even if the groom is not completed, and the full grooming price will be charged.
Parasites: If you suspect your pet has fleas or ticks, prompt and thorough action on your part will be needed.  If your pet(s) arrives and are found to have fleas or with a large number of ticks, they will be sent home.  Flea infestations can lead to tapeworm and other health problems. We do offer a flea and tick bath, but it is not a long term solution or long term preventative.  Your pet will be required to have a long term solution for flea or tick treatment prior to next grooming. If fleas or ticks are found at time of drop off Turquoise Tails Pet Grooming LLC has the right to send your pet(s) home without rendering services or mid service if infestation is found during the service, at which time they will receive a flea and tick bath but will need to be picked up directly after being bathed.  A service fee will apply. If ticks are found, we strongly suggest that you have your pet tested for Lyme Disease or other tick borne illnesses. Please note that parasites are a health hazard to your pet as well as to humans.

Bathing, Play Time and Kennel Procedure: You are authorizing Turquoise Tails Pet Grooming LLC to bathe more than one of your pets in the same wash area at a time, or with another pet that has been determined to have good temperament (to be determined by the employees at Turquoise Tails Pet Grooming LLC).  This also applies to play time, you authorize that your pet may interact with your pets as well as other pets in the care of Turquoise Tails Pet Grooming LLC that have been determined to have a good and safe temperament (to be determined by the employees at Turquoise Tails Pet Grooming LLC). Lastly, you are authorizing Turquoise Tails Pet Grooming LLC to kennel more than one of your pets together as long as their temperament has been determined safe.  Your pet(s) will never be kenneled with another client’s pet(s) unless you specifically give permission.

Sanitation Fee:  Please make sure your pet has gone potty before their appointment.  While we understand accidents happen, if your pet continuously urinates or defecates during their appointments or is found to be in estrous (in heat) a sanitation fee will be applied.  All precautions are taken to allow your pet to remain free to roam the grooming area outside of a kennel with the option to go in if they would like, but if continuously relieving themselves during their appointment it can cause delays, broken equipment and excess clean up time.  This also applies to pets relieving themselves in the front yard, entry way or driveway.  Please clean up after your pet and if they do urinate or defecate please pick up after your pet and let staff know so they can clean up any mess that you may be unable to.  This allows for a much nicer and more sanitary environment for other clients as well.

Drop-Off:  Please do not arrive more than 5 min prior to your appointment time unless discussed with your groomer in advance.  This allows for prior clients to pick-up and avoid overlap as much as possible, as well as your groomer to clean in between each appointment.  If you do arrive early please text or call to avoid possibly disrupting another client’s appointments and delaying appointment times.

No-shows, Cancellations & Late fees: No shows and last minute cancellations (less than 48 hours notice) are subject to a fee of 50% of total cost of that day's appointment, due on the date services were to be rendered. We understand there are emergency situations but please be respectful of our time as we are a by-appointment business. Please note - No Shows or Last Minute Cancellations during Holiday weeks will result in a no show fee for the total amount of what the appointment would have been for that day. In addition, if you are more than 15 minutes late your appointment will be rescheduled.  If continual last minute re-schedules, late arrival (resulting in necessary re-schedule) or no-call no-shows you agree to be charged either applicable fee above on the date the missed service was to be rendered and deposit or prepayment for future appointments, that will apply to the scheduled appointment, may be required, up to the discretion of the owner of Turquoise Tails Pet Grooming LLC.

Communication:  An active and functioning phone number is required as well as a current email address for the primary owner of the pet being left in the care of Turquoise Tails Pet Grooming LLC.  If contact can not be made while your pet(s) is in our care, we reserve the right to contact the appropriate authorities to retrieve your pet.  Automated contact about appointment scheduling, confirmations etc. are sent from an automated system that does not receive messages other than any specifically stated in the message.  If you attempt to contact that number to book, reschedule etc. Turquoise Tails Pet Grooming LLC is not responsible for miscommunication over what was wanted to be discussed in the unreceived message, which could result in no-show, cancellation or late fees to name a few.  While Turquoise Tails Pet Grooming LLC is a small business, individually owned and home-based there are set business hours and we do our best to maintain communication during business hours only.  Please be respectful of your communications and our response time.  Please do not show up unannounced to the facility or without prior communication with the owner of Turquoise Tails Pet Grooming LLC on an agreed upon date and time.

Returned Check Policy: Checks that are returned are subject to a $45.00 Service Fee. If this occurs, future appointments may be subject to being cash or card only, to be determined by the owner of Turquoise Tails Pet Grooming LLC.

Chargebacks:  You agree to make contact with Turquoise Tails Pet Grooming LLC to allow them the opportunity to resolve any issues that may result in a refund or loss of income for Turquoise Tails Pet Grooming LLC before filing any chargebacks through your financial institution.

Payment Storage:  You give Turquoise Tails Pet Grooming LLC permission to keep your card information on file.  This will allow for quick and easy transactions for a variety of scenarios.  Your information will not be shared with any other party or used for anything other than processing payments for your pet(s) alone.  You give permission for Turquoise Tails Pet Grooming LLC to process payment for any grooming services provided to your pet(s) with the card(s) you have stored on file.  You give permission to Turquoise Tails Pet Grooming LLC to charge a last minute cancellation fee, late fee or no-call no-show fee on the date the service was to be rendered as stated above, up to discretion of the owner of Turquoise Tails Pet Grooming LLC.  Authorization of payment storage may be revoked at any time with written notice by the owner of the payment method on file or owner of the account the payment method is attached to, with a legal form of identification.

Pick-Ups: Please be on time to pick-up your pet(s). We work by Appointment and do not have the staff or facilities for your pet to stay after the groom has been completed for an extended period. To enforce this policy, if your pet(s) are not retrieved within 20 min after their groom is completed a $15 Day Care fee will be added to your invoice, with an additional $5 for every 10 minutes past the initial 20 minutes.  If your pet is left in our care and you are unreachable for an extended period of time or past closing, Turquoise Tails Pet Grooming LLC will contact the appropriate authority to pick up your pet, unless other arrangements, prior or otherwise have been agreed upon between the client and Turquoise Tails Pet Grooming LLC.

Social Media and Photo Release:  You allow Turquoise Tails Pet Grooming LLC to post your pet(s) on social media, use their photo and information such as breed, age, grooming details etc. (omitting personal client information, ie. owner name, number etc.), for educational purposes, whether that be in a teaching capacity or submitted for advice/grading amongst other things to other professionals.  If at any point Turquoise Tails Pet Grooming LLC creates a revenue generating publication or social media related content, you are allowing Turquoise Tails Pet Grooming LLC and its owner to use the above mentioned information and photos of your pet in the publication without financial compensation.  Turquoise Tails Pet Grooming LLC will not share your personal information unless given specific written consent to do so. You may opt out of this at any time at which time Turquoise Tails Pet Grooming LLC will have you sign a separate form stating that you decline from this section of our agreement.

Hold Harmless Agreement: By signing this contract you (or your Agent) agree to hold Turquoise Tails Pet Grooming LLC, it's owners, operators, employees, officers and directors harmless from any damage, loss, or claim arising from any condition of the undersigned pet(s), either known or unknown to Turquoise Tails Pet Grooming LLC past the total price of the groom that was to be rendered at the time the incident occured. It is also further understood and agreed that the terms of this agreement can change at any time and will apply to any past, current or future pets brought in under the owner this agreement pertains to or agent signing on behalf of said owner.  If changes to this agreement are made you will be notified and be asked to review and sign the new agreement.

I have read and agree to the policies of Turquoise Tails Pet Grooming LLC for my pet(s). A copy is available upon request for your records. 
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