M@e Electrical Solar Services

Malone Electrical Warranty

100% parts and labour warranty will apply on all components and workmanship supplied by Malone Electrical for the
following periods from installation date when Title and risk in the goods passes to the customer.

= |nstallation 5years

=  Lithium Batteries 5 years

= Victron electronic equipment 5 years

= Victron Solar Panels 12 years

= Miasole flexible Solar Panels 5 years

If any equipment supplied by Malone Electrical to the customer becomes faulty within the warranty time, the customer
must contact Malone Electrical within 10 days of fault and an engineer will investigate, diagnose, repair where necessary
or provide a replacement.

The cost and responsibility for fitting replacement parts or re-installing faulty equipment shall rest with Malone Electrical.

The following defects are specifically excluded from the warranty, these defects do not affect the material and safe
performance. Scratches, dents, colour fading, weathering, instructional labels, powder coating or normal wear and tear.
Malone Electrical accepts no responsibility for any direct, indirect or consequential loss or damage however arising.

Limitation of Liability

The supply and install warranty excludes supply only customers.

Any defective part of equipment replaced belongs to Malone Electrical and should be returned to Malone Electrical after
replacement has taken place. The replaced parts will be guaranteed on the unexpired time of the warranty.

Any solar package or lithium battery package installation that has been altered by anyone other than Malone Electrical will
void all warranties and the costs for supply & fit of replacement parts or re-installing repaired equipment shall be the
responsibility of the customer.

Malone Electrical shall not be liable for a breach of warranty if the defect is a result of:

e Misuse of the equipment, vandalism, neglect or accident on the part of any person other than Malone
Electrical

e The customer makes any further use of equipment against the advice of Malone Electrical after reporting
the defect

e The customer failed to comply with the maintenance, storage and installation advice from Malone
Electrical at the time of installation

e Unauthorised modification or alteration to the appliances

e Loss or theft of the equipment or any of its parts

e Damage from any other cause other than neglect or from Malone Electrical/personnel of Malone
Electrical

All warranties, terms and conditions implied by statue of common law (sale goods act 1979) are to the fullest extent
permitted by law excluded from the contract.
Nothing in these terms excludes or limits the liability of Malone Electrical for any of the following:
e Death orinjury to personnel caused by Malone Electrical negligence (under section 2 of the consumers
protection act 1987)
e Fraud or fraudulent misrepresentation or for any matter which it would be illegal for Malone Electrical to
exclude or attempt to exclude its liability.

Subject to conditions, Malone Electrical’s total liability in contract (including negligence or breach of statutory duty),

misrepresentation and restitution or otherwise, arising in connection with the performance or contemplated performance
of the contract shall be limited to the total price.
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