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What is
Therapeutic
Presence?

(Geller, 2020, p.2)

© Amy Lister




- virtual therapy,
telepsychotherapy, telehealth
therapy, online counselling,
distant/remote therapy, etherapy,
itherapy

- CO-presence,
co-location, therapist offered
conditions, mindfulness, affective
digital presence
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uncomfortable feelings arising;
increased stress during pandemic
conditions; potential for students to
withdraw from study due to fears of
consequence

opportunity to pause and
reflect; chance to contribute to
student and client learning;
opportunity to contribute to
improving online art therapy
practices



- Schwarz, Snir & Regev 2018

Keaveny 2020; Biro-Hannah 2020;
Collie, 2022; Barker & Barker 2020; Datlen &
Pandolfi 2020; Usiskin & Lloyd, 202; Zubala &

Hackett, 2020; Arslanbek, 2022; Haywood &
Grant, 2022;

Carpendale &
Toll, 2021, Kerekes-Rinn, 2020; McBride &
Worrall, 2021, Proulx, 2022, Whitiker, Shaw &
Winkel, 2022; Winkel, 2022



Abdullah 2021

use clinical supervision to build o deeper understanding of limitations,
ethics and practices for protecting confidentiality and privacy and to
teach protocols for addressing safety / privacy issues when they arise

Online Art Therapy
Recommendations

Berger 2017

build a unique theropeutic environment in group
art therapy online using a "screen as stage' model

RECOMMENDATIONS
FOR ONLINE ART
THERAPY PRACTICE

from the literature

Biro-Hannah 2021
engages body and mind and access non-verbal

aspects of experience using polyvagal & trauma
theories with mentalisation in group art therapy

Carpendale & Toll 2021

name intersectionality using digital platform features;
acknowledge place & develop an ecological identity by
working with nature as a holder of space

Haywood & Grant 2022

use the hexagonal relationship model to re-conceptualize
the roles of imagination, conscious and unconscious

relating with art images while working online

© Ay Lister




Online Art Therapy
Recommendations

McBride & Worrall 2021

use an online platform with many features; offer more time for
building o sense of community online, and simplify art invitations
& creative activities

Proulx 2022

uses Squaring the Schavarien Triangle as a model for
navigating redefined relationships between therapists, clients,
artworks, and screens in online practice

RECOMMENDATIONS
FOR ONLINE ART

from the literature

Shamri-Zeevi & Katz 2021

create 4-sided mirror self portraits to build
relationship aond sense of seeing and being
seen in online art therapy

Snyder 2021

uses the Magic Circle for Change - a fromewaork for
online child art therapy- that incorporates Landreth's
child centre play and ‘the third space’

Whitaker, Shaw & Winkel 2022

places nature as the centre point of her model (Shaw); uses walking for art m &
place making (Whitaker); based in Specialized Expressive Arts Training (SEAT)
Shaw & Winkel| focus on nature and facilitate site specific experiences.

© Ay Lister
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THERAPEUTIC PRESENCE

PEOPLE PRACTICE

Contextualizing the Phenomenological Focus of this Study

© Amy Lister
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Moments With TP Online

client
session
pressure
: rights directions
good jobs ) )
o a ® reflection
therapy space
connection calmed excitement others
imagery
responsibility art process
therapeutic alliance

process

difference

Lister, 2023



Moments Lacking TP Online

art
o “time
moment chent
. aking
expeﬁence Fve F
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Lister, 2023



Data Analysis Process

read survey results

made word clouds

designed questions to add to interviews
listened to interviews/transcribed them
member checked interview summaries with
participants to validate accuracy

mapped out categories for each interview
answer

cross referenced with categories from surveys
identifying patterns & connections

noted core themes

tracked which themes linked to hindering and
helping TP

returned to literature & data analysis process
sketching out visual connections

created a visual to represent a framework for
practice






28 categories

body, verbal, focus on art making,
comfortable space, safety supports,
power dynamics, materials, session notes
review, preparing, mindfulness practice,
inspiration, spiritual practice/rituals for
creating sacred space, information,

awareness, connection, grounding in the
body, holding space for self, holding
space for other, physical presence, space,
technological issues, art making,
therapist presence, paying attention
differently, connection, trust,

transformation, self-care
© Amy Lister




5 concepts

artmaking
verbal expression
body
Space
power

© Amy Lister



Mindmap of Key Themes

Choose Information
Position &
Listening = Power Insights
Visual & Use of Voice Shift EcoArt:
Cues Observing Expressing Nature as
_ Emotions Collaborator
\\ [ @rounding
In the
Body
— yd Choose
Gestures Body Materials =
~ \ Power
Grounding / Shift
with Nature A
Artmaking Holding
Space
Therapeutic /o \
Technology Presence Connection . Technology
(Facilitator & & Mindful  (Facilitator &
Barrier) Co-Creation ~ Awareness Barrier)
| Practice
Neutral Control
: _ Technology T
Convenience Space = 1t Mic & Video =
— — (Facilitator &
Space Fower gt \E Verbal Shit
X |
/ | \ / \
Safety & Home Voice Verbal
SR Nature Quality Exchange

Lister, 2023



Mindmap of Key Themes

Information
&
Insights

Expressing
Emotions

@rounding
In the
Body

Choose

Materials =
Power
/ Shift
Artmaking Holding
Space
Therapeutic A\ \
Technology Presence Connection Technology
(Facilitator & g Mindful (Facilitator &
Barrier) Co-Creation  Awareness Barrier)
| Practice
Neutral Control
_ _ Technology ic & Video =
Convenience Space = it Mic & Video =
—_— ] (Facilitator &
Space Power Barrier) ~ Verbal Fower
Shift . Shift
P \ Expression
yd N
Safety & Home Voice Verbal
Supports Quality Exchange

A relationship with Nature emerged is an
element connected with 4 of the 5 key themes.

Lister, 2023



In Person Online
(Physical Space) (Digital Space)

Being like a rock, Being like water,
quiet, weighted, steady, still, making sound, moving, flowing,
noticing the client, over and around the client,
being like water, being like rock,
flowing, moving, quiet, weighted, steady, still,
making impressions facilitates TP
facilitates TP in this space
in this space

How Therapists Can Facilitate TP




New Question

How do we assess and
identify, both clients and
therapists, who is best
Suited to provide and to
receive art therapy
online and who is not?

© Amy Lister



Shifts in Practice:

use/role of power
use/role of technology
use/role of physical space
use/role of digital space

use/role of body

use/role of artmaking or art
materials

use / role of verbal
expression & communication

Lister, 2023



Shifts in Power:

in-person VS. online
use of power

use of technology

use of physical space

use of digital space
use of body
use of art materials

use of voice

Lister, 2023




Therapist Role Shift

In Person
Therapist owns the process

Therapist controls physical space
Therapist is provider of materials

Therapist leads the artmaking
process

Therapist invites the client into the
office/studio space

Therapist receives ongoing client
feedback during therapy session
Computer is a service delivery tool

Online

Therapist trusting the Client to
own their process

Therapist & Client share ownership
of physical space

Client and therapist as provider of
art materials

Therapist & Client share agency
over artmaking process

Client welcomes the therapist into
the space [ artmaking process if/as
comfortable through technology
settings

(mic on/off; video on/off)

« Therapist may receive very little

feedback from client in a session

» Computer is holder of digital space

"The role of therapist online shifts from leader to collaborator,
where both client and therapist share agency over the therapeuti
space, art materials, the artmaking process and the quality and
qguantity of sharing during therapy. This power shifts creates a
fertile ground for fostering therapeutic presence"

-Amy Lister

Lister, 2023
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VIGNETTE 1

'"ART AS A WINDOW TO CONNECTION"®

a window offering connection to:
Self, Other,Therapeutic Presence & to the World Around Us"

Client feels present when: "they are doing artmaking...| see their posture, facial expressions...when
they look up to make eye contact which | call "screen contact", there is a type of presence shown"
Indications of therapeutic presence: "eye contact...asking questions... conversation has flow...
facial expressions...artmaking"

Online context helps by: "[the client] are coming from a more comfortable position because they
are in their own space...the screen can act as a buffer and offers a layer of comfort and safety"
Online context hinders by: "distractions in the space outside of the therapist's control can impact
TP... blurred boundaries... in our houses...its a bit muddled...challenging [to trust] if TP is present due
to gaps in what I'm able to see...| don't know if there is anyone else in the room [the client] is paying
attention to"

Practices to cultivate TP: "l like to really slow breathing to settle my nervous system... to focus again
and be able to fully be there for the next client...I usually close my window...to make my surroundings
as quiet as | can™

Role of artmaking in TP: "Art [acts] as metaphor- a window to connection and bridge to therapeutic
presence..."

Other: "a difference in personal circumstance might make the online context contribute to
somebody's presence or take away from it...I think online and in person both have pros and cons for
therapeutic presence..." Lister, 2023




VIGNETTE 2

'TWO SHIPS PASSING IN THE NIGHT' (ORIENTING VIA ARTMAKING)

Client feels present when: "their attention to their artwork and their ability to be present
with the artwork in order to find some sort of insight" is present.
Indications of therapeutic presence: "client shoulders drop, breath slows down, and

vocal pitch lowers"
Online context helps by: "there is comfort and joy by being in their own physical
space....in being able to meet people from my own space...[clients] has greater comfort
using materials ...no fear of using too much...skips the dread and anxiety around travel to
and from the session...able to be more fully present and show up"
Online context hinders by: "limited access to art materials limits what you can
do...interruptions...every time it happens | have a sense of chaos...you have to really pay
attention to body language and verbal cues in order to pick up on [client's] energy"
Practice to cultivate TP: "review notes, feel into them, prepare questions, have a directive
in mind, use poetry and music to call in inspiration,do mindfulness visualization practice"
Role of artmaking in TP: "connecting people with their art process is a forum for
psychoeducation...l explain how using all of the senses at once brings us back into our
body"
Other: With technology issues "l dont have a way to help them troubleshoot"

Lister, 2023




'TWO MUSICIANS RIFFING'

Client feels present when: ".its like we are reaching through time and space to connect b
gesturing to one another"

Contributes to TP: "visual cues, gesturing, using the body to connect - glancing up at the
screen while artmaking, checking in verbally...art as diving in point..."

Online context helps by: "using camera as a keyhole...and using the screen as a
stage can create levity and engagement...levelling the power between client and
therapist...seeing somebody in their home and them seeing me in my home is a
balancing...we have two humans meeting in a space...a huge contributing factor to

my therapeutic presence"

Online context hinders by: "art invitations need to be tweaked according to the materials that
[the client] has on hand...limited use of body for supporting the client...unable to use the Third
Hand in the traditional ways..[instead I] share screen or create a slideshow"

Practice to cultivate TP: "sit still, hold a grounding rock. do a breathing practice 'in for me,
out for you',look at whimsical things from nature for inspiration"

Role of artmaking in TP: " artmaking...when we are working it is like we are two musicians
riffing..it really helps with TP because we cannot it involves...[being] fully present and fully
listening to what the other is saying"

Other: May require different approaches to making art alongside & physical presence online

VS In person. Lister, 2023
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EMBODIED
PRESENCE
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BODY BODY

X /
o ®

THERAPIST . THERAPEUTIC . CLIENT
COMPUTER PRESENCE COMPUTER

DIGITAL ‘ DIGITAL
PRESENCE / \ PRESENCE

THERAPIST CLIENT
ART ART

MATERIALS MATERIALS

IMAGINAL




THERAPEUTIC PRESENCE - Spheres of Space

Lister, 2023
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Online-Onland Art Therapy Therapeutic Presence Framework

SHIFTING ATTENTION FOR

FOSTERING THERAPEUTIC PRESENCE
IN ONLINE ART THERAPY

BEFORE SESSION DURING SESSION AFTER SESSION

e Prepare ecological e Connect through e Attendto
space ecological space imaginal space

e Prepare embodied e Connect through e Attend to
space embodied space digital/mind

e Prepare physical e Connect through space
space physical space e Attend to

e Prepare e Connect through physical space
digital/mind space digital/mind space e Attend to

e Prepare imaginal e Connect through embodied space
space imaginal space e Attend to

ecological space

Imaginal space ¢ \_I Imaginal space

digital/mind space ‘ digital/mind space
physical space physical space
embodied space embodied space

ecological space ecological space




PRACTICES FOR FOSTERING
THERAPEUTIC PRESENCE
IN ONLINE ART THERAPY

BEFORE SESSION DURING SESSION

Prepare physical
Space
Prepare mind

Prepare body
Ground with
Nature

Call in inspiration

Exploring nature/
physical /digital
spaces

Use of music or
nature sounds to
hold space
Mindfulness &
breathing practices
Using objects for
sensory stimuli
Artmaking
Co-creating / sharing
power when
informing session
design

AFTER SESSION

e Make response art
Breathing practice
to recalibrate
energy & body
Writing notes
Walking or being
outdoors in Nature




CANADIAN ART THERAPY (AT) FRAMEWORKS

FOR ONLINE PRACTICE - COMPARISON CHART

WHITAKER
SHAW & |CARPENDALE| MCBRIDE & PROULX WINKEL
FEATURES | \/INKEL |& TOLL 2021|wORRAL 2021] 2022 2022 | OATTP
2022
Body v v v &
Mindfulness &
Compassion &
Practices
Verbal
Expression @ @ ﬁ ﬁ @ @
Artmaking () & & & ] &
Nature © @ @
Digialspoce | @ c o © | ©

© Amy Lister




AMERICAN ART THERAPY (AT) FRAMEWORKS FOR ONLINE
PRACTICE - COMPARISON CHART

FEATURES MILLER iD?;ECGNALD sr;;gfn
Body @
Mindfulness & Compassion Practices @
E:\:'L:Ln & (v
Artmaking @ @
Nature
Digital Space & )

© Amy Lister




EUROPE, ASIA, AFRICA & MIDDLE EAST ART THERAPY (AT)

FRAMEWORKS FOR ONLINE PRACTICE - COMPARISON CHART

HARROP-

DATLEN & BIRO-
SHAMRI-ZEEVI| HAYWOOD & ALLIN &
FEATURES & KATZ 2021 GRANT 2022 PADOLFI 2020 POLLARD HANNAH
2020
2021
Body @ ﬁ @ @ @'
Mindfulness &
Compassion
Practices
Verbal
Epression o o e = e
Artmaking & & (] & &
Nature &
Digital Space ’& @ @ @ @

© Amy Lister




e No input from clients

e Only student art therapists
(limited in person experience)

e Limited diversity in participants

e Used the same online platform



e Repeat with clients & experienced
therapists

e Diversified participants

e Use different online platforms

e identified other questions



It is noteworthy that 100% of
respondents reported that art
making and verbal responses
contributed to their experiences of
therapeutic presence during art
therapy online

© Amy Lister



SHIFTS IN PRACTICE
(ONLINE TO IN PERSON)

* Making art alongside: "I don't know how I'm going to be in person. |
create art while my clients are creating art and | don't know how
comfortable | will be to do that [in person]"

Shifting physical presence: "lots of expression and energy output [is
needed] to create therapeutic presence online and perhaps in person, |
will require less expression and energy output...| have a big presence

online...how will that translate to being in person ...l may have to sit back
and calm down and ground and be a little more solid...I'll have to relear
how to be a therapist on site"

Shifting focus of attention: "when I'm online clients are focused on
their work and they're not feeling into my presence with their periphera
vision. But in person, | may have to be much more still, because they wil
be aware of minute movements in my body in way that they are not
while online...and i have been practicing recognizing when something |
cherish does not work and letting it go"

Lister, 2023




PRACTICES FOR FOSTERING
THERAPEUTIC PRESENCE
IN ONLINE ART THERAPY

AFTER SESSION
e Making response

BEFORE SESSION DURING SESSION

e Grounding usin
e Connect with 5 5

nature / natural
elements
Move/connect with
the body
Remove/limit
distractions,
protect privacy etc.
Mute notifications
on devices, check
notes, etc.

Call in inspiration
via music, poetry,
visualization etc.

natural objects for
sensory stimuli
Breathing mindful
practices

Space orientation
exercises to calm
the nervous system

e Jse of music or

nature sounds to
hold space during
artmaking

e Art making & objects

to tap into playful
and creative energy

art

Writing notes
Putting away
materials, notes,
devices or clearing
the space/ resetting
between sessions
Breathing practice
to reset energy
body

Holding natural
element/object or
going outdoors to
ground in self.
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Get in touch!

amylisterpsychotherapy@gmail.com




