
UNEMPLOYMENT INFORMATION 
 

If you are an EMPLOYER and are laying off due to the COVID -19 please call 800-320-2519 and 

let them know how many people and include their names if possible, that will help make it 

easier for your employees that are filing.  

 

HOW TO FILE FOR UNEMPLOYMENT  
If you are needing to file for unemployment there are 3 easy steps and it takes about 10 minutes. 

Go to  https://jobs.mo.gov/  (click on Covid-19 Resources for Workers and Employers) or you can go to 

https://uinteract.labor.mo.gov/benefits/home.do   and get started 

     

If you do not already have an account you will need to set up a new user name and password 

 

 Step 1    Set up your account  -   for this you will need your Social Security Number 

                                                           Total earnings thru the week 

                                                           Your name and address  

     The dates and names of employers for the past 18 months 

                                                           Banking information if you wish to have your benefits direct deposited 

 

Step 2   Log in and file your unemployment claim 

 

Step 3    File weekly request for payment 

 

If you are temporarily laid off from work due to the COVID -19 you are not required to complete work 

search activities at this time 

 

If you need to file by phone you can call 800-320-2519  

                      

IF YOU HAVE ANY QUESTIONS AT ALL OR NEED ASSISTANCE PLEASE CALL OUR OFFICE AT (573) 324-2077 

 

 

https://jobs.mo.gov/
https://uinteract.labor.mo.gov/benefits/home.do

