Privacy Policy for BuildVerde Ltd
Last Updated: 21 January 2026
1. Introduction

Welcome to BuildVerde Ltd’s privacy policy. BuildVerde Ltd respects your privacy and is
committed to protecting your personal data. This privacy policy will inform you as to
how we look after your personal data when you visit our website (regardless of where
you visit it from) and tell you about your privacy rights and how the law protects you.

2. Important Information and Who We Are

BuildVerde Ltd is the controller and responsible for your personal data (collectively

referred to as "BuildVerde", "we", "us" or "our" in this privacy policy).
Contact Details:

¢ Full name of legal entity: BuildVerde Ltd

o Email address: info@buildverde.co.uk

e Postal address: The Drey, Long Barrow, Chipping Warden, Northamptonshire.
OX17 1JR

¢ Telephone number: 07346912665
3. The Data We Collect About You

Personal data means any information about an individual from which that person can
be identified. We may collect, use, store and transfer different kinds of personal data
about you which we have grouped together as follows:

« ldentity Data: First name, last name, username or similar identifier.

o Contact Data: Billing address, delivery address, email address and telephone
numbers.

 Technical Data: Internet protocol (IP) address, browser type and version, time
zone setting and location, and other technology on the devices you use to
access this website.

¢ Usage Data: Information about how you use our website, products and services.

¢ Project Data: Site addresses, planning documents, and files uploaded via our
contact forms.

4. How Your Personal Data Is Collected

We use different methods to collect data from and about you including through:



Direct interactions: You may give us your Identity and Contact Data by filling in
forms or by corresponding with us by post, phone, email or WhatsApp.

Automated technologies or interactions: As you interact with our website, we
may automatically collect Technical Data about your equipment, browsing
actions and patterns. We collect this personal data by using cookies and other
similar technologies.

5. How We Use Your Personal Data

We will only use your personal data when the law allows us to. Most commonly, we will

use your personal data in the following circumstances:

Performance of Contract: Where we need to perform the contract we are about
to enter into or have entered into with you (e.g., managing your build).

Legitimate Interests: Where it is necessary for our legitimate interests (or those
of a third party) and your interests and fundamental rights do not override those
interests.

Comply with a legal obligation: Where we need to comply with a legal or
regulatory obligation.

6. Disclosures of Your Personal Data

We may share your personal data with the parties set out below:

External Third Parties: Professional advisers including lawyers, bankers,
auditors and insurers; and service providers acting as processors who provide IT
and system administration services.

Contractors/Consultants: Specialist trades or consultants (e.g., architects,
structural engineers) only when necessary for the delivery of your specific
project.

7. Data Security

We have put in place appropriate security measures to prevent your personal data from

being accidentally lost, used or accessed in an unauthorised way, altered or disclosed.

8. Data Retention

We will only retain your personal data for as long as reasonably necessary to fulfil the

purposes we collected it for, including for the purposes of satisfying any legal,

regulatory, tax, accounting or reporting requirements. For construction projects, we

may retain data for the duration of the project plus the relevant statutory limitation

period (typically 6-12 years).

9. Your Legal Rights



Under certain circumstances, you have rights under data protection laws in relation to
your personal data, including the right to:

Request access to your personal data.

Request correction of your personal data.

Request erasure of your personal data.

Object to processing of your personal data.

Request restriction of processing your personal data.
Request transfer of your personal data.

Right to withdraw consent.

10. Third-Party Links

This website may include links to third-party websites, plug-ins and applications.
Clicking on those links or enabling those connections may allow third parties to collect
or share data about you. We do not control these third-party websites and are not
responsible for their privacy statements.



