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 Major Culture Clashes



Independent               Interdependent

 Most Care Team Members Are Mostly Independent
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● ”This study is about allergies.”

● Size of wheal measured every 3 minutes
Wheal
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Unscented hand lotion

“This is an antihistamine cream.  It 
is going to make the irritation 

better.”
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Unscented hand lotion

“This is an histamine agonist. It is 
going to make the irritation worse.”

Howe, Goyer, & Crum, Health Psychology, 2017.Howe, L. C., Goyer, J. P., & Crum, A. J. (2017). Harnessing the placebo effect: Exploring the influence of physician characteristics on placebo response. Health Psychology, 36(11), 1074.



Low Warmth, Low 
Competence

z = -0.44, p = .66

Doctor’s Style Moderated the Effects of Provider Expectations

Negative PlaceboPositive Placebo

z = -2.85, p = .004

High Warmth, 
High Competence
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