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PRIVACY NOTICE 

AND 

INFORMED CONSENT NOTICE 

 

1.  INTRODUCTION 

The Protect ion of  Personal Informat ion Act,  4 of  2013 (POPIA)  gives ef fect to the 
const i tut ional r ight to data pr ivacy in terms of  Sect ion 14 of  the Bi l l  of  Rights  of  the 
Const i tu t ion.  

Whilst  Grove Prec is ion Spec ia l is ts  (Pty)  Ltd (hereaf ter referred to as “ th e Bus iness”)   
is  committed to protect ing a l l  person’s r ights to pr ivacy and who in consequence wi l l  
ensure that  a l l  Personal Information is  used appropr iate ly,  transparent ly,  and 
according to appl icable law, the Business must ensure that these r ights to pr ivacy are 
balanced wi th other r ights such as the r ight  to use and have access to the Bus iness’  
Informat ion and Services, inc luding i ts onl ine and soc ia l media p latforms and 
appl icat ions.  

This Pr ivacy Not ice sets out the respons ib i l i t ies and obl igat ions o f  a l l  persons who 
make use of ,  or  access or receive the Bus iness ’ Information and Communicat ions v ia 
i ts  e lec tronic communicat ion fac i l i t ies and resources inc luding i ts  websi te, email  and 
soc ia l media p latforms and how al l  users  of  these fac i l i t ies  and res ources are to 
ensure that  when us ing these resources that  they respect  and process another ’s  
Personal Information lawful ly and in accordance wi th the provis ions of  POPIA and the 8  
Personal Information Process ing Pr incip les.  
 

2.  PURPOSE OF THIS PRIVACY NOTICE 

The purpose of  th is  Pr ivacy Not ice is to inform Data Subjects about how Grove 
Prec is ion Specia l is ts  (Pty)  Ltd Processes their  Personal  Informat ion.  

Grove Prec is ion Spec ia l is ts (Pty) Ltd, in  i ts  capac ity as  Respons ib le Party,  shal l  s tr ive  
to observe, and comply wi th i ts  obl igat ions under POPIA as wel l  as accepted 
informat ion protect ion pr inc ip les,  pract ices and guidel ines when i t  processes Personal  
Informat ion f rom or  in  respect of  a Data Subject .  

This Pr ivacy Not ice appl ies  to Personal  Informat ion col lec ted by Grove Prec is ion  
Spec ia l is ts (Pty) Ltd in connect ion wi th the products and services which the bus iness 
provides. This includes informat ion col lec ted d irect ly f rom you as a Data Subject,  as  
wel l  as information we col lec t indirec t ly though our service providers who col lect your  
informat ion on our behalf .  

This Pr ivacy Not ice does not apply to the informat ion pract ices of  Third-Party 
companies who we may engage wi th in  relat ion to our bus iness operat ions ( including,  
wi thout l im itat ion, their  webs ites, p la tforms and/or appl icat ions) which we do not own 
or contro l;  or  indiv iduals that the bus iness does not  manage or employ.   
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3.  PROCESS OF COLLECTING PERSONAL INFORMATION  

 

Grove Prec is ion Specia l is ts (Pty) Ltd col lects Personal Informat ion d irec t ly f rom Data 
Subjects as and when required for a def ined purpose, which is descr ibed in our Terms 
and Condit ions as provided on our website,  and unless an except ion is appl icable 
(such as, for  example, where the Data Subject  has made the Personal Information  
publ ic,  or  the Personal  Informat ion is  conta ined in or der ived f rom a publ ic record).  

Grove Prec is ion Spec ia l is ts (Pty) Ltd wi l l  always c ol lec t Personal Informat ion in a fa ir ,  
lawful and reasonable manner to ensure that  i t  protects the Data Subject 's  pr ivacy,  and 
wi l l  Process the Personal Informat ion based on legi t imate grounds in a manner that  
does not  adversely af fect  the Data Subject  in quest ion.  

Grove Prec is ion Spec ia l is ts (Pty)  Ltd  of ten col lec ts Personal Information d irect ly f rom 
the Data Subject and/or in some cases, f rom Third Par t ies . W here the bus iness obtains 
Personal Informat ion f rom Third Par t ies , the bus iness wi l l  ensure that i t  obta ins the  
consent of  the Data Subject to do so or wi l l  on ly Process the Personal Informat ion 
wi thout  the Data Subject 's  consent where the bus iness is  permit ted to do so in terms of  
the appl icable law, or as consented to in our Terms and Condit ions on our Website .  
An example of  such Third Part ies inc ludes: ( i)  recru itment agenc ies; ( i i )  other 
companies provid ing services to Grove Prec is ion Spec ia l is ts (Pty)  Ltd ;  and ( i i i )  where 
Grove Prec is ion Special is ts (Pty)  Ltd  makes use of  publ ic ly avai lable sour ces of  
informat ion.  

 

4.  LAWFUL PROCESSING OF PERSONAL INFORMATION  

Where Grove Prec is ion Spec ia l is ts (Pty)  Ltd is the Respons ib le Par ty,  i t  wi l l  on ly 
Process a Data Subject 's  Personal Information (other than for Spec ia l Personal  
Informat ion) where –  

  Consent of  the Data Subject  is  obta ined,  whether by impl icat ion or  in  wr it ing ;  

  Process ing is necessary to car ry out the act ions for  the conc lus ion of  the sel l ing 
of  goods or  equipment , the render ing of  a required service,  the col lec t ion of  
outstanding monies owed to us , or  to ins t i tu te legal ac t ion whether and when 
required, to which a Data Subject is  party;  

  Process ing compl ies with an obl igat ion imposed by law on the bus iness;  

  Process ing protects  a legi t imate interest  of  the Data Subject ;  and/or  

  Process ing is necessary for  pursuing the legit imate interests of  Grove Prec is ion 
Spec ia l is ts  (Pty)  Ltd or of  a thi rd par ty to whom the informat ion is suppl ied.  

 

Grove Prec is ion Spec ial is ts (Pty) Ltd  wi l l  on ly Process Personal Informat ion where 
one of  the legal  bases refer red to above are present .  Grove Precis ion Spec ia l is ts  (Pty)  
Ltd  wi l l  make the manner and reason for which the Personal Informat ion wi l l  be  
Processed c lear to the Data Subject.  

Where the bus iness is relying on a Data Subject 's  consent as  the legal basis fo r  
Process ing Personal  Informat ion, the Data Subject  may wi thdraw his/her / i ts  consent or  
may object to the bus iness Process ing of  the Personal Information at any t ime.  
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However , th is wi l l  not  af fect the lawfulness of  any Process ing carr ied out pr ior  to the  
wi thdrawal of  consent  or any Process ing just i f ied by any other legal ground provided 
under POPIA.  

I f  the consent is  withdrawn or i f  there is otherwise a jus t i f ied object ion against the use 
or the Process ing of  such Personal  Informat ion, Grove Prec is ion Spec ia l is ts  (Pty)  Ltd  
wi l l  ensure that  the Personal Informat ion is  no longer Processed.  

 

5.  SPECIAL PERSONAL INFORMATION AND PERSONAL INFORMATION OF 
CHILDREN 

Specia l Personal Information is sens it ive Personal Informat ion of  a Data Subject and 
Grove Prec is ion Spec ia l is ts (Pty) Ltd  acknowledges that i t  wi l l  general ly not Process 
Spec ia l Personal Information unless –  

  Process ing is carr ied out  in  accordance wi th the Data Subject 's  consent  or 
Mandate;  

  Process ing is necessary for  the establ ishment , exerc ise or defence of  a r ight or  
obl igat ion in law;  

  Process ing is for  h istor ica l,  stat is t ica l or  research purposes, subject to 
st ipulated safeguards;  

  Informat ion has del iberate ly been made publ ic by the Data Subject ;  or  

  Spec if ic  author isat ion appl ies  in  terms of  POPIA.  
 

Grove Prec is ion Special is ts (Pty) Ltd acknowledges that i t  may not Process any 
Personal Informat ion concerning a Chi ld and wi l l  only do so where i t  has obta ined the 
consent  of  the parent  or guardian of  that  Chi ld or where i t  is  permitted to do so in 
accordance wi th appl icable laws.  

 

6.  PURPOSE FOR PROCESSING PERSONAL INFORM ATION  

Grove Prec is ion Spec ia l is ts (Pty)  Ltd  understands i ts obl igat ion to make Data Subjects 
aware of  the fac t that  i t  is  P rocess ing their  Personal Information and inform them of 
the purpose for  which Grove Prec is ion Special is ts (Pty) Ltd  processes such Personal  
Informat ion.  

Grove Prec is ion Special is ts (Pty) Ltd wi l l  on ly Process a Data Subject 's  Personal  
Informat ion for a spec i f ic ,  lawful ,  and c lear purpose,  which is  summarised in paragraph 
4 above, and wi l l  ensure that i t  makes the Data Subject aware of  such purpose(s) as  
far  as poss ib le. I t  wi l l  ensure that there is  a legal bas is for  the Process ing of  any 
Personal Informat ion.   Grove Precis ion Spec ia l is ts (Pty) Ltd wi l l  ensure that 
Process ing wi l l  re late only to the purpose for and of  which the Data Subject has been 
made aware (and where re levant,  consented to) and wi l l  not Process any Personal  
Informat ion for  any o ther  purpose(s).  

Grove Prec is ion Special is ts (Pty) Ltd  wi l l  general ly use Personal Informat ion for 
purposes required to operate  in conduct ion bus iness upon request and at the ins tance 
of  the Data Subject ’s request ,   and these purposes inc lude one or more of  the fol lowing 
non-exhaust ive purposes:-  
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  for  render ing services to the Data Subject  

  to  order equipment on behalf  of  the Data Subject  

  for  se l l ing goods and equipment  to the Data Subject  

  for  purposes col lec t ing any outs tanding amount due by the Data Subjec t to 
Grove Prec is ion Spec ia l is ts (Pty) Ltd  

  to  enforce the Terms and Condi t ions of  Sale  as per webs ite  

  to  do a Credit  Check for the purposes of  opening a Cash Account  

  to  do employment conf irmat ion  

  for  the purposes of  responding to your requests  

  to  communicate wi th you  

  to  protect fur ther  legi t imate interests  of  Grove Prec is ion Spec ia l is ts (Pty)  Ltd  
 

7.  KEEPING PERSONAL INFORM ATION ACCURATE  

Grove Prec is ion Spec ial is ts (Pty) Ltd  wi l l  take reasonable steps to ensure that a l l  
Personal Informat ion is kep t as accurate, complete, and up to date, as reasonably 
poss ib le, depending on the purpose for which Personal Informat ion is  col lected or  
fur ther  processed.  

Grove Prec is ion Spec ial is ts (Pty)  Ltd  may not a lways express ly request the Data 
Subject  to ver i fy and update h is/her/ i ts  Personal Informat ion unless th is process is  
spec if ica l ly necessary.  

Grove Prec is ion Spec ial is ts (Pty) Ltd, however , expects that the Data Subject wi l l  
not i f y Grove Prec is ion Spec ia l is ts (Pty) Ltd  f rom t ime to t ime in wr it ing of  any u pdates 
required in respect of  h is/her / i ts  Personal  Information.  

 

8.  STORAGE AND PROCESSING OF PERSONAL INFORMATION BY GROVE 
PRECISION SPECIALISTS (PTY) LTD  AND THIRD -PARTY SERVICE PROVIDERS 

Grove Prec is ion Spec ia l is ts (Pty) Ltd  may s tore your Personal In format ion in hardcopy 
format and/or in e lec t ronic format us ing Grove Prec is ion Spec ia l is ts (Pty) Ltd ’s own 
secure on-s i te servers  or other internal ly hosted technology. Your Personal Information 
may a lso be stored by Third Par t ies , via c loud services or o ther technology, wi th whom 
Grove Prec is ion Specia l is ts (Pty) Ltd  has contracted wi th, to suppor t Grove Prec is ion  
Specia l is ts  (Pty)  Ltd ’s  operat ions as a bus iness.  

Grove Precis ion Spec ial is ts (Pty) Ltd ’s Third Party service providers , inc luding data  
storage and process ing providers, may f rom t ime to t ime also have access to a Data 
Subject 's  Personal Information in connect ion wi th purposes for  which the Personal  
Informat ion was in it ial ly col lected to be Processed. Grove Prec is ion Spec ia l is ts (Pty)  
Ltd  wi l l  ensure that  such Third-Party service providers wi l l  Process the Personal  
Informat ion in accordance wi th the provis ions of  this Pr ivacy Not ice, a l l  o ther re levant  
internal pol ic ies and procedures and POPIA. These Third Par t ies do not use or have 
access to the Data Subject ’s Personal Information other than for purposes spec if ied by 
Grove Prec is ion Spec ia l is ts (Pty) Ltd and requires such par t ies to employ at least the  
same level  of  secur i ty that Grove Prec is ion Specia l is ts (Pty) Ltd  uses to protect the  
Data Subject ’s  personal data.  

Grove Prec is ion Spec ial is ts (Pty) Ltd  wi l l  not share your personal information with 
another, th ird-par ty companies for  their  commercia l or  market ing purposes without your  



 
 

5 
 

consent or except as par t of  a spec if ic  program or feature  which you wi l l  spec if ica l ly be 
able to opt-out of .  

 

9.  RETENTION OF PERSONAL INFORMATION  

Grove Precis ion Spec ia l is ts (Pty) Ltd  may keep records of  the Personal Informat ion,  
correspondence, or  comments i t  has col lected in an e lectronic  or  hardcopy f i le  fo rmat.  

In terms of  POPIA, Grove Prec is ion Spec ial is ts (Pty) Ltd  may not reta in Personal  
Informat ion for  a per iod longer  than is necessary to achieve the purpose for which i t  
was col lected or processed and is required to delete, destroy ( in such a way that i t  
cannot  be reconstructed) or  de- ident i f y the informat ion as soon as is  reasonably 
pract icable once the purpose has been achieved.  

This prohib it ion wi l l  not apply in the fo l lowing c ircumstances –  

  where the retent ion of  the record is required or author ise d by law or by any 
Government author ity;  

  Grove Prec is ion Spec ial is ts (Pty) Ltd  requires the record to fu lf i l  i ts  lawfu l  
funct ions or act iv i t ies ;  

  Retent ion of  the record is  required by a contract  between the par t ies thereto;  

  The Data Subject (or  competent person, where the Data Subject is  a Chi ld)  has 
consented to such longer  retent ion;  

  The record is reta ined for h istor ical ,  research, archival or  s tat is t ica l purposes 
provided safeguards are put  in  p lace to prevent use for  any other  purpose.  

  Accordingly,  Grove Prec is ion Spec ia l is ts (Pty)  Ltd wi l l ,  subject to the exceptions 
noted in th is Pr ivacy Not ice, reta in Personal Informat ion for  as long as 
necessary to fu lf i l  the purposes for  which that Personal Informat ion was 
col lec ted and/or as permitted or  required by appl icable law.  

 

Where Grove Prec is ion Spec ia l is ts (Pty) Ltd retains Personal Information for longer  
per iods for stat ist ica l,  his tor ica l,  archival or  research purposes, and Grove Prec is ion  
Spec ia l is ts (Pty) Ltd wi l l  ensure  that appropr iate safeguards have been put in p lace to  
ensure that a l l  recorded Personal Informat ion wi l l  cont inue to be Processed in 
accordance wi th th is Pr ivacy Not ice and appl icable laws.  

Once the purpose for which the Personal  Information was in it ial ly  col lec ted and 
processed no longer appl ies or becomes obsolete, Grove Prec is ion Specia l is ts (Pty)  
Ltd wi l l  ensure that the Personal Informat ion is deleted, destroyed or de - ident i f ied 
suf f ic ient ly so that a person cannot re - ident i fy such Personal Information. In ins tances 
where we de- ident i f y your  Personal  Information,  Grove Prec is ion Spec ia l is ts (Pty) Ltd  
may use such de- ident i f ied informat ion indef in ite ly.  

 

10.  FAILURE TO PROVIDE PERSONAL INFORMATION  

Should Grove Prec is ion Spec ia l is ts  (Pty) Ltd need to col lec t Personal Informat ion by 
law or under i ts  obl igat ions as a bus iness, and you fa i l  to provide the Personal  
Informat ion when requested, we may be unable to perform our dut ies in terms of  your  
request  to buy goods or equipment  f rom us, or to render any services to you.  
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Should Grove Prec is ion Spec ia l is ts (Pty) Ltd need to col lect Personal Informat ion for  
any of  the purposes set out in th is not ice, and you fai l  to provide the Personal  
Informat ion when requested, your fa i lure to provide such Personal  Informat ion may 
have negat ive consequences, inc luding that  Grove Prec is ion Spec ial is ts (Pty) Ltd may 
not be able to ef fect ive ly perform its obl igat ions in terms of  the sel l ing of  goods or  
equipment or render ing a service (where Grove Prec is ion Spec ia l is ts (Pty) Ltd needs to 
Process your Personal Informat ion in order  to perform its obl igat ions as a prec is ion  
spec ia l is t )  to you.  You wi l l  be not i f ied when th is is  the case.  

 

11.  SAFE-KEEPING OF PERSONAL INFORMATION 

Grove Precis ion Spec ia l is ts  (Pty)  Ltd shal l  preserve the secur i ty of  Personal  
Informat ion and prevent i ts  a l terat ion, loss and damage, or access by non -author ised 
th ird part ies.  

Grove Prec is ion Spec ia l is ts (Pty) Ltd wi l l  ensure the secur i ty and integr i ty  of  Personal  
Informat ion in i ts  possess ion or under i ts  contro l wi th appropr iate,  reasonable technical  
and organisat ional measures to prevent loss, unlawful access, and unauthor ised 
destruct ion of  Personal Informat ion.  

Grove Prec is ion Special is ts (Pty) Ltd  has implemented phys ical,  organisat ional,  
contractual ,  and technological secur ity measures (having regard to general ly accepted 
informat ion secur i ty bus iness or industry spec if ic  requirements or professional ru les) to 
keep al l  Personal Informat ion secure,  inc luding measures protect ing any Personal  
Informat ion f rom loss or thef t ,  and unauthor ised access, disc losure, copying, use or  
modif icat ion. Fur ther ,  Grove Precis ion Special is ts (Pty)  Ltd mainta ins  and regular ly 
ver i f ies that the secur ity measures are ef fect ive and regular ly updates same in 
response to new r isks.  

 

 

 

12.  BREACHES OF PERSONAL INFORMATION  

A Data Breach refers  to any inc ident in terms of  which reasonable grounds ex ist to  
bel ieve that the Personal Informat ion of  a Data Subject has been accesse d or acquired 
by any unauthor ised person.  

A Data Breach can happen for many reasons, which include loss or thef t  of  data or  
equipment  on which Personal Informat ion is  stored; inappropr iate access controls  
a l lowing unauthor ised use; equipment fa i lure; human error;  unforeseen c ircumstances,  
such as a f ire or f lood; del iberate attacks on systems, such as hack ing, v irusses or  
phishing scams; and/or a lterat ion of  Personal Informat ion wi thout  permiss ion and loss 
of  avai labi l i t y of  Personal  Informat ion.  

Grove Precis ion Spec ia l is ts (Pty) Ltd address any Da ta Breach in accordance wi th the 
terms of  POPIA. Grove Precis ion Spec ia l is ts (Pty) Ltd wi l l  not i f y the Regulator and the 
af fected Data Subject  (unless the appl icable law or  a government  author ity requires 
that  we delay not i f icat ion to the Data Subject)  in  wr i t ing in the event of  a Data Breach 
(or a reasonable bel ief  of  a Data Breach) in respect of  that Data Subject 's  Personal  
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Informat ion. Grove Prec is ion Spec ia l is ts (Pty) Ltd  wi l l  provide such not i f icat ion as  
soon as reasonably poss ib le af ter  i t  has become  aware of  any Data Breach in respect  
of  such Data Subject 's  Personal  Informat ion.  

 

13.  PROVISION OF PERSONAL INFORMATION TO THIRD PARTY SERVICE 
PROVIDERS 

Grove Prec is ion Special is ts (Pty) Ltd may d isclose Personal Informat ion to Third 
Part ies and wi l l  enter  into wr it ten agreements  with such Third Part ies to ensure that  
they Process any Personal Informat ion in accordance wi th the provis ions of  th is  
Pr ivacy Not ice, and POPIA.  

Grove Prec is ion Spec ia l is ts (Pty) Ltd notes that such Third Par t ies may assis t Grove  
Prec is ion Spec ia l is ts  (Pty)  Ltd  with data storage; to ass is t Grove Prec is ion Spec ia l is ts  
(Pty) Ltd  wi th audi t ing processes (external auditors) ;  for  provid ing outsourced services  
to Grove Prec is ion Spec ia l is ts  (Pty) Ltd, inc luding in respect of  i ts  ( i)  legal ,  ( i i )  data 
storage requirements and ( i i i )  upsk i l l ing of  i ts  Employees; and/or to not i f y the Data 
Subjects of  any per t inent informat ion concerning Grove Precis ion Spec ia l is ts (Pty) Ltd 
.  

Grove Prec is ion Special is ts (Pty) Ltd wi l l  disc lose Personal Inf ormat ion wi th the 
consent of  the Data Subject or  i f  Grove Precis ion Spec ia l is ts (Pty) Ltd is permit ted to 
do so wi thout  such consent in accordance with appl icable laws.   

Fur ther,  Grove Prec is ion Spec ia l is ts (Pty) Ltd may a lso send Personal Informat ion to a  
fore ign jur isd ict ion outs ide of  the Republ ic  of  South Afr ica, inc luding for Process ing 
and storage by Third Part ies.  

The Data Subject should a lso take note that the Process ing of  Personal Informat ion in 
a fore ign jur isdic t ion, i f  and to the extent such Pr ocess ing does occur,  may be subject  
to the laws of  the country in which the Personal Informat ion is held, and may be 
subject  to disc losure to the governments, cour ts of  law, enforcement , or  regulatory 
agenc ies of  such other  country,  pursuant  to the laws of  such country.  

Grove Prec is ion Spec ia l is ts (Pty) Ltd may however, re lease your personal informat ion 
for the fo l lowing reasons:  

  to the extent we have a good-fa ith bel ief  that such act ion is necessary to comply 
wi th any appl icable law;  

  to enforce any provis ion of  the Terms and Condit ions , to protect ourselves  
against  any l iab i l i t y,  defend ourselves against  any c la ims, protect  the r ights,  
property and personal safety of  any user,  or  protect  the publ ic welfare;  

  when disc losure is required to maintain the secur i ty and integr i ty of  the Service,  
or to protect any user ’s secur ity or the secur ity of  other persons,  cons is tent wi th 
appl icable laws;  

  in the event that we go through a bus iness t rans it ion, such as merger,  
d ivest i ture, acquis i t ion, l iqu idat ion or  sale of  a l l  or  a port ion of  our  assets  

 

14.  ACCESS TO PERSONAL INFORMATION  
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POPIA read wi th the re levant provis ions of  the Promot ion of  Access to Informat ion Act ,  
No. 2 of  2000 ( "PAIA")  confers  cer tain access r ights  on Data Subjects.  

These r ights include –   

a r ight of  access : a Data Subject having provided adequate proof  of  ident i ty has the 
r ight to: ( i)  request a Respons ib le Party to conf irm whether any Personal Informat ion is  
held about the Data Subject ;  and/or ( i i )  request f rom a Responsib le Par ty a descr ipt ion 
of  the Personal Information held by the Respons ible Par ty inc luding information about  
Third Part ies who have or have had access to the Personal  Informat ion.  

a r ight to request correct ion or delet ion : a Data Subject may a lso request Grove 
Prec is ion Spec ia l is ts (Pty) Ltd  to cor rect or  delete Personal Information about the 
Data Subject in  i ts  possess ion or under  i ts  contro l that is  inaccurate,  i r re levant,  
excess ive,  out  of  date, incomplete, mis leading or obtained unlawful ly;  or  destroy or  
delete a record of  Personal Informat ion about the Data Subject that  Grove Prec is ion 
Spec ia l is ts (Pty) Ltd  is  no longer author ised to retain records in terms of  POPIA's  
retent ion and restr ic t ion of  records provis ions.  

a r ight to wi thdraw consent  and to object  to process ing : a Data Subject that  has 
previous ly consented to the Process ing of  h is/her/ i ts  Personal Information has the r ight  
to wi thdraw such consent and may do so by provid ing Grove Prec is ion Spec ia l is ts (Pty)  
Ltd  with not ice to such ef fect at the address set out belo w. Fur ther ,  a Data Subject 
may object ,  on reasonable grounds, to the Process ing of  Personal Informat ion re lat ing  
to h im/her/ i t .  

Accordingly,  Grove Prec is ion Specia l is ts  (Pty)  Ltd  may request  the Data Subject  to 
provide suf f ic ient ident i f icat ion to permit access to, or  provide informat ion regarding 
the exis tence, use or d isclosure of  the Data Subject 's  Personal Information. Any such 
ident i f ying informat ion shal l  only be used for the purpose of  fac i l i tat ing access to or  
informat ion regarding the Personal Inf ormat ion.  

The Data Subject can request in wr i t ing to review any Personal Informat ion about the  
Data Subject that Grove Prec is ion Specia l is ts (Pty) Ltd  holds inc luding Personal  
Informat ion that Grove Prec is ion Spec ia l is ts (Pty) Ltd  has col lec ted, ut i l ised  or  
d isclosed.  

Grove Prec is ion Spec ia l is ts (Pty)  Ltd  shal l  respond to these requests in accordance 
wi th POPIA and PAIA and provide the Data Subject wi th any such Personal Information 
to the extent required by law and any of  Grove Prec is ion Spec ia l is ts (Pt y)  Ltd  pol ic ies 
and procedures which apply in terms of  the PAIA.  

 

 

 

 

15.  CHANGES TO THIS PRIVACY NOTICE  

Grove Prec is ion Spec ia l is ts (Pty)  Ltd  reserves the r ight to make amendments to th is  
Pr ivacy Not ice f rom t ime to t ime and wi l l  use reasonable ef for ts  t o not i f y Data Subjects  
of  such amendments.  
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The current  vers ion of  th is Pr ivacy Not ice wi l l  govern the respect ive r ights and 
obl igat ions between the Data Subject  and Grove Prec is ion Spec ia l is ts (Pty) Ltd each 
t ime that the Data Subject  in teracts  wi th Grove Prec is ion Spec ia l is ts (Pty)  Ltd .  

 

16.  CONTACT INFORMATION 

Information Officer  

Gerda Grove acts as the Informat ion Of f icer in terms of  S56 of  POPIA, read with S17 of  
PAIA.  

The Informat ion Of f icer should be the f irs t  point of  contact for  any quer ies regarding 
th is  f ramework or any of  the pol ic ies contained herein.   

The Information Off icer’s detai ls are as fol lows:  

Gerda Grove, 4 Vygie Street ,  Balk fonte in, Bothavi l le ,  9660  

Cel l  nr :  060 980 9816 

E-mai l :   gerda@gpsmai l.co.za  

The Information Regulator  

I f  a Data Subject is  not sat isf ied wi th the way Grove Prec is ion Spec ia l is ts (Pty) Ltd  
addresses any complaint with regard to Grove Prec is ion Special is ts (Pty) Ltd ’  
Process ing of  Personal Informat ion, the Data Subject can contact the of f ice of  the 
Regulator .  

Tel:  012 –  406 4818,  Fax:  086 500 3351, Email :  inforeg@just ice.gov.za ,   

Website:  http: / / just ice.gov.za/ inforeg/  

 

__________________________________ 

OBO GROVE PRECISION SPECIALIST 
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